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We summarized important points on crime prevention,
fire prevention, and manners for daily life
for those living in or visiting Minato City.
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® Contact for Inquiries Regarding Safety and Security
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In the event of a sudden illness or injury, if you are wondering, “Should | go to the hospital right now?” or “Should
| call an ambulance?,” call #7119 (Tokyo Fire Department Emergency Consultation Center (available 24/7))!

&— T#9110; HL<IZ 103-3501-0110;
% r03-3503-8484,

Tokyo Metropolitan Police Department General Advisory Center: #9110 or 03-3501-0110
Tokyo Metropolitan Police Department Consultation Exclusively for Foreigners: 03-3503-8484
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XNESEEZE  Police stations with jurisdiction in Minato city
Bl &5 0 5

é%%%/ Atago Police Station

£ < LARBL

)% %Eﬁﬂ§6 18-12 Address: 6-18-12 Shinbashi, Minato-ku
03-3437-0110

D W

n5

ES178278
Atago 1-chome and 2-chome

EIMITE.2TE (180528, 108%K<)
Toranomon 1 and 2 (except 2-1 to 2-2, and 2-10)

P\um, 555 & &5 D bh 553 8 555 &
BFE1TE BE/PI3TE~5T8H

Kaigan 1-chome Toranomon 3-chome to 5-chome
LIEZSAA 553 & 555 & ELLAEL 555
~RENTBE~4TH Exﬁ1§1TE~3TE

Shibakoen 1-chome to 4-chome

Nishi-Shinbashi 1-chome to 3-chome

LEEVWSA 535 & 54
~APIITH ZTE
Shibadaimon 1-chome and 2-chome

FED555 545
R TE 2T 8
Hamamatsucho 1-chome and 2-chome

LAY 555 & 555 &
B TBE~6T8H

VLLAL 555 &

=R TE 2T 8

Shinbashi 1-6 Higashi-Shinbashi 1-chome and 2-chome
=z FwEo UL & DBA B3 £55 555
/EEFZTE 3TE zﬁ]TE 4TE

ZHERE  Mita Police Station

Ls  anE < LR

E P : %E%iﬁ 4-2-12  Address: 4-2-12 Shibaura, Minato-ku
@ 03-3454-0110

Kaigan 2-chome and 3-chome

Shibaura 1-4 chome

LiE 555 8

~1TB~ 5 E
Shiba 1-chome to 5-chome

B I 553 8B 545 &
ZH1TB~5T8B
Mita 1-5 Chome

r_tl\fsbﬁb\ét}b&

SIREE]E  Takanawa Police Station

Un> La  BBE < T

Er: /%Efaﬁf% 15-20 Address: 3-15-20 Takanawa, Minato-ku
@ 03-3440-0110

T5%A

EE1TE~4TH
Konan 1-chome to 4-chome

UahRrw 555

BEs 1 TQ 5 E
Shirokanedai 1-chome to 5-chome

Lahfa 545 & 555 &
B&1TB8~6T78
Shirokane 1-chome to 6-chome

Takanawa 1-chome to 4-chome

BE K FLwEoOL &

R EEE ~ Azabu Police Station

#5 Ls  #BE < 32

?E 2 YA \£K4 7-1  Address: 4-7-1 Roppongi, Minato-ku
@ 03-3479-0110

X 5 Lo3lEA Bs5
L E1 TE~4T 8
Azabu- Juban 1-chome to 4-chome

ULBE 3 55 & 555 &
R/Mm1TE~3TE
Higashiazabu 1- chome to 3-chome

§ N Bs>

l/ﬁﬂ‘ﬁ’ﬂ TE~3TE
Azabudai 1-chome to 3-chome

WpHE 5

IRk 1 T§~5TE
Minami-Azabu 1-chome to 5-chome

BE 5 a#éf:'»f
FRFRK

Azabu Nagasakacho

BEHE B 55 B 545 8
M1 TE~3THB
Motoazabu 1-chome to 3-chome

BE 3 EHHBE5S

AR/
Azabu Mamianacho

Zo1EA & 555 8 [EI L\BE (253
ANAKRTTB(0FED—B%FRL)
Roppongi 1 (except part of 1-10)

ZolEn & Bs>

A1 T B~4T B FAA2TE~TTE

Nishiazabu 1-chome to 4-chome Roppongi 2-chome to 7-chome
amen«g_gz:w FR1ITB~9TE BELITE~7TE

~ B -~
Eg /Akasaka P0||ce Statlon Akasaka 1-chome to 9-chome Minami Aoyama 1-chome to 7-chome

Un3 L  #L < HhEH = 555 & 5455 & 553
{E Pt 1 BOCAUR 4-18-19  Address: 4-18-19 Akasaka, Minato-ku | JE11 T B~3T 8 SRR TE 278
@ 03-3475-0110 Kita Aoyama 1-chome to 3-chome Motoakasaka 1-chome and 2-chome

EIF2TE (& 2ER0%)
Toranomon 2 (2-1, 2-2, 2-10)

Zo(EA E 555 8 Eh UBEI
JNAARTT B (10E0—36)
Roppongi 1 (part of 1-10)

=2 %L_ h%ﬂb\ DL &

REFER / Tokyo Wangan Police Station
1; }%ﬁ : SI%;%E/% 2-7 Address: 2-7-1 Aomi, Koto-ku
@ 03-3570- 0110

T5Bh B&5 B
Am5T 8
Konan 5-chome

L1 TE~2TE
Daiba 1-chome to 2-chome

HEE < BWH

;%EV\]%%% Eﬁ%/ Fire stations with

jurisdiction in Minato city

555%/ Shiba Fire Station

Ls a8t < UHLLAIKL

Lri P 1 XSRS 2-13-7
Address : 2-13-7 Higashi-Shinbashi, Minato-ku

7 03-3431-0119

B T Bi38H  5i3 &

Wi 5558 555 &
B51T8-2T B%1TB-2T8B
Atago 1-chome and 2-chome Daiba 1-chome and 2-chome
HUDh B£35 8 54 &5 D bh 555 8B 553 & Eh Eh Eh DF
BFE1TBE~3T8 E/PNTHE.2TE (1&H 528,105 %R<)
Kaigan 1-chome to 3-chome Toranomon 1 and 2 (except 2-1 to 2-2, and 2-10)
Ul 555 & &5 D bh 555 8 545 &
21TB~ E/PI3TE~5TH

8
Shiba 1-chome t05 chome

Toranomon 3- chome to 5-chome

55 558

z,ﬁ1 TB~ 4T§
Shibaura 1-chome to 4-chome

ELLARL 555 &

FHE1 T§~3T§
Nishi-Shinbashi 1-chome to 3-chome

ET52h B&
ZRE1TE~4TH
Shibakoen 1-chome to 4-chome

25535453

/,\T’AEU]TE ZTQ
Hamamatsucho 1-chome and 2-chome

LIETEWbA 555 & 55
ENGINNE ZTE
Shibadaimon 1-chome and 2-chome

VILLAIEL 555 &

wHiE1 T 278
Higashi-Shinbashi 1-chome and 2-chome

LAIEL 545

81 TE~6T 8 Z@H1TE~578

Shinbashi 1-6 Mita 1-5 Chome
BEE Rl L E 1 TE~4TE =1 TE~3T8
ﬁf*ﬁbélzjg/ Azabu F|re Statlon Azabu-Juban 1-chome to 4-chome Higashiazabu 1-chome to 3-chome
£ P : BGTARD 3-4-42 BAS1TE~3T 8 A1 Ta~5TE

Address : 3-4-42 Motoazabu, Minato-ku
7@ 03-3470-0119

Azabudai 1-chome to 3-chome

Minami-Azabu 1-chome to 5-chome

BE B GPENED

BEBE B Bsd> B

FRAE IR SCH#1 TB~3T8
Azabu Nagasakacho Motoazabu 1-chome to 3-chome
BE 3 FHBBELS 2o@Fh & 555 8 55
FRARIE 78] AR TE~7TE
Azabu Mamlanacho Roppongi 1-chome to 7-chome
B T B~4T 8
Nishiazabu 1-chome to 4-chome
20 PR R TE~9TE BETE~7TE

TRIR ﬁl‘ﬁ%/ Akasaka Fire Station

e3> L 8L < 3B3HEPE
£ P BREAW 2-16-9
Address : 2-16-9 Minamiaoyama, Minato-ku

T 03-3478-0119

Akasaka 1-chome to 9-chome

Minami Aoyama 1-chome to 7-chome

LBBEPE 555 »
1t |J.|1T§~3T§
Kita Aoyama 1-chome to 3-chome

BHED Bs>

71:2[-*&1 TE ZTQ
Motoakasaka 1-chome and 2-chome

IE/WZTE (1% 2%&010%)
Toranomon 2 (2-1, 2-2, 2-10)

o
‘?

Bh

m:EBHZE / Takanawa Fire Station

J% EXES 2-4-12 Address: 2-4-12 Shirokane, Minato-ku
03-3446-0119

Ls3ES L &
S
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5B B3 B

1 T§~5T§
Konan 1-chome to 5-chome

LahREW 555 &
B&&81TB~5 TE
Shirokanedai 1-chome to 5-chome

Lahfa 545 & 555 &
B&®1TB~6T8
Shirokane 1-chome to 6-chome

ehizh 535 & 555 &
21 TE~4T8E
Takanawa 1-chome to 4-chome
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BXRDILEREER:
Status of Crime in Minato City

DATA

e < TELN

BWESRAICA B BATS  FTW L

ABXRAOREILEANEFHDHER
Status of special fraud in the past three years in Minato city

(580
(No. of Cases)

12,000

10,000

8,000

6,000

4,000

2,000

10,189

5704 5539
5425 5067 5035 4,973 4982
4,588 4428
4069 3830

3474

2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 (%)
(Year)

B TRHENOE T 5, FENRCFORBOME (BERT)
Data: “Number of Cases Known to the Police by City, Town, and Village, Categorized by Type and Method of Crime” (Tokyo Metropolitan Police Department)

DATA
B < BW

Ub\éDb;'\DU’l’\(i?(i/\z(‘./\, 5 FATS

BEXRADOERERIRIEILS iﬂ#F#I(DWnR (2023&)
Breakdown of the number of criminal offenses reported to the police by district in Minato city (2023)

K@i BRI BAGHE  FHEAGE  zoft
Heinous offenses Violent offenses Burglary thefts Non-burglary thefts Other
BeERE
Atago Police Station 683 9 104 8 365 197
REsRE
Mita Police Station 353 3 43 3 227 77
EPBOEVWEDL &
SR ERE
Takanawa Police Station 584 2 64 6 349 163
BE J FLnEOL &
RERE?
Azabu Polce Station 763 21 149 16 342 235
fm;é”\%éfé“w %2
Akasaka Police Station 502 15 71 9 232 176
ESESDANAGTVNEDL &
RREFERE
Tokyo Wangan Police Station 93 0 10 0 42 4
BRI TR
Minato City, unspecified 2 0 1 0 0 1
b'&t < g. > \71L-
Mmatogaty total 2,980
= 23 X
Tokyo 23 wards 65,874 Ef‘gges)
1 R/M2TEEEBEZEREBENDLDELTEIE X2 AAKN1 TEIFHAEREBEENOLDELTEHLE
% 1 Toranomon 2-chome i recognized as being within % 2 Roppongi 1-chome is recognized as being within the jurisdiction of
the jurisdiction of Atago Police Station Azabu Police Station

BN TRXHETAOET TR, FERERIROFORRMEL (BRT)
Data: “Number of Cases Known to the Police by City, Town, and Village, Categorized by Type and Method of Crime” (Tokyo Metropolitan Police Department)
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Status of Fires in Minato City

DATA

#pE < BV L&SEFSLENRD N ESWEOBWIATS S5EDLIF

BXRDEBHERND AN EFREEHHDAR (202335)
Number of fires by fire stations in Minato city (2023)

b b LES (55 Lk

AHEES Bk NG S
48

Building fires Other than buildings

Takanawa Fire Station %ﬁ%&
48cases HBX
Minato City total 281 226 55
L (fb&j(ij L&
o3 (o ZHhE
' Shiba Fire Station 122 97 25
Shiba Fire Station D 5 Wl e
B E
122cases Azabu Fire Station 63 56 7
Bh EMLESES L %Eﬁ‘l\z\&?ﬁibs
fi}i,ﬁﬁﬁ Uiy
48 # Akasaka Fire Station 48 37 11
Akasaka Fire Stati Azabu Fire Station —
asaka Fire Station 7 Lgasinles
s Takanawa Fire Station 48 36 12
()
(cases)
EH ERRHLERN (ZHERE. MmEE. TmREME. SiEhE)
Data: According to research by the fire departments in Minato City (Shiba Fire Station, Azabu Fire Station, Akasaka Fire Station, Takanawa Fire Station)
DATA

dpE < BW  L&3ESLENRD ULwo b (FALWA 55D

BXAD; é%%ﬂuwﬂjkﬁlwmﬁ (2023$)
Breakdown of causes of fires by fire stations in Minato city (2023)

zoft 65 #

Other 65¢cases — YT o
. s K H RS8R Rz Z D
Minato Citv total 281 | Electrical-related |Gas appliance-related | Electrical-related | Other
. y 140 43 33 65
HhE L Hh o Th E HBAITL E E HATW FH
JlES S | 1) 4 L BRER AP ez Z DAt
Minato City total ElectrifaFl- ﬁfﬁgﬁ Station 122 | Electrical-related |Gas appliance-related | Electrical-related | Other
related 58 18 16 30
Th & DhlTL & EF DAL FH
by Eamk | AxEEER | @z | zof
AzabIJ Fire Station 63 | Electrical-related |Gas appliance-related | Electrical-related | Other
" 30 N 7 15
FiEZ 33 4 ELhik gz AR | zof
i 33cases IRIRBHZ =X -
Clgarettes Akasaka Fire Station| 48 | Electrical-related | Electrical-related |Gas appliance-related| ~ Other
73“2%5%%1[% 43 1‘}-% Th 37?/\,\1“ 7 A 5 10{37)‘
Gas appliance-related 43cases %Sékg‘” & BXER bl 2%%&5@1‘? ol = ZDfth
T[Ea]k s n;w a Fire Station 48 | Electrical-related |Gas appliance-related| Electrical-related | Other
26 7 5 10

(1#) (cases)

B BXNEBEERN CZHEE. MEhE. RRELE. S8EE)
Data: According to research by the fire departments in Minato City (Shiba Fire Station, Azabu Fire Station, Akasaka Fire Station, Takanawa Fire Station)
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BETOIENE
Crime Prevention Measures at Home

REHPIPABBEDHEEL
Learn how to prevent burglary, intrusion,
and other crimes

7

SHPBURBOENC, B/ AOBBEERTEE L
ﬁﬁ%%%i LTWEd, BEoFidEERLICLT. BFED
BEICBOBWESCLELES,

In addition to burglary and intrusion, there have also been incidents of robberies, etc., perpetrated by

members of illegal part-time jobs. Be sure to implement crime prevention measures to avoid becoming a victim
of such crimes.

o H&a
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MR RBHIO N 3R
Effective crime prevention measures

RCWBE=DFE _

BECVBEETH, LHOROBEN T3,
ASBNABRICRIEER, TR TPER
BFIC. FTREPELOAYH—RUBUIC
593,

BEMET<C]MD, HeMeTUregRicL
A A

Measures to take when you're at home

Lock your front door and windows, even when
you’re at home.

When a stranger comes to your house, do not open the door immediately but first respond through the door
or intercom.

Retrieve your mail immediately, and do not leave your laundry outside for too long.

FES5RBALVWESIU &

BRI EEREE COVTETES

For information about Minato City’s crime-prevention
measures subsidy program, click here
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Measures to take when you’re outside

When going out, make sure all doors and windows are locked.

Carry your house key with you and never leave a duplicate key in a mailbox,
under a flowerpot, etc., even if it is within the premises of your home.

If you are going to be away from home for a long time, take the necessary
steps to stop the delivery of newspapers and mail so that they do not
accumulate.

When returning home, make sure no one is around before opening the
door.
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Crime prevention measures for the house

Take measures such as installing auxiliary locks on doors and windows, applying security film, and installing an
intercom with a camera.

Install security cameras and sensor lights, and lay gravel around the building so it is easy to hear footsteps.

B3hSnEIFTHELZE
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What to keep in mind on a daily basis

Communicate with neighbors and be concerned about any suspicious people in the community.
Do not answer calls from numbers you do not recognize.
If you see a suspicious person or think something is wrong, report it to the police.

Implement crime prevention measures by incorporating new information, such as the latest
knowledge of crime prevention and how often crimes are being committed.
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Crime Prevention Measures in Public Areas
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Crime prevention measures for vehicles

FPORE, A— N UBEFBHMDSTOBNESICEFNZTENEL, BENBERIDIERICHE
phrh, RESHERTENENTIRBEBOET,

Cars, bicycles, and motorcycles are often stolen when they are unlocked, and if stolen, they are at risk of
being used in another crime or causing a traffic accident.

<3F FS5BALVWEL
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EOPICRBED/I N IBEDBEREBVVEEEICLAW,

Crime prevention measures for cars

Do not park on the side of the road. Park in parking lots or time-restricted parking areas.
Install anti-theft devices such as alarms and steering wheel locks on your car.

Always close the windows and lock the doors when stepping away from your car, even if only for a short period
of time.

Do not leave money, bags, or other valuables in the car.

F3BAEVWEL
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ROENC, DM P—ROFI—VIRBREDRBIRERD {33,
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Crime prevention measures for bicycles and motorcycles

Do not leave your bicycle or motorcycle unattended on the street. Park it properly in a bicycle
parking lot or parking lot.

Always lock your bicycle or motorcycle with a key or handle lock when parked outside, even
outside on the property of your own home.

Install auxiliary locks such as wire or chain locks in addition to the normal locks.
Always register your bicycle or motorcycle for anti-theft purposes in case it is stolen.
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Follow the rules for bicycles For information about
_ transportation in Minato City,
BBEERAES, 1B33CEE U, click here

BEECRIEERBETAILAY MENTD,
2?—#71J%ﬁ&btb4?#/%bﬁﬂ“bﬁéuibum
BEECREDESREEOLAIEETL. ESPRBIL-ILETFS,

Never ride a bicycle after drinking alcohol.

Wear a helmet when riding a bicycle.

Do not ride a bicycle while operating a smartphone or wearing earphones.

When riding a bicycle, ride on the left side of the roadway and obey traffic signals and traffic rules.

fewWwaE <

B3| =
Measures against luggage theft

Rosisueomd, /(2rEsncoxakiicy. &%
EWEHNZBRELTVET,

There are many instances of people having their belongings stolen after leaving them behind or forgetting them
at train stations, stores, and other facilities, as well as on means of transportation, such as buses and trains.
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Never take your eyes off your belongings, especially in crowded places.
Do not leave the area with luggage on the table, etc. to save a seat or place.
On trains and buses, do not place luggage containing valuables on the racks or seats, but hold them or place them on your lap.

ewa <

AU DIFER
Measures against pickpockets

d
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ETEICBITVBHOERFNEDTEIRE, HPTRUICESSENBOET,

Sometimes, people become victims of pickpocketing in public areas, such as having their valuables stolen if
they fall asleep on the train or in the street, or while commuting to work or school or during crowded events.

MEEIRYOESHT v R ANBW,

U vy O*J“VWEREG)%E*‘,;EQTI\”I“J h%c‘:“’élﬁ(jf:ii(: D7 (AN
SERR I CANTRENMZZRE, NEBRSTED,
Do not put your wallet in the back pocket of your pants.

Do not leave the pockets of backpacks and other bags open.
Keep valuables close to you by carrying them in a bag held in your arms.
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Measures against purse snatching

E 55835 U

VoKD, SFPORBCROTNBLSRC. #EP
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Purse snatchers steal your belongings while you're walking or riding a bicycle, fleeing the scene on foot, motorcycle, or bicycle.

YalI— Iy I EEBORCENTTIC., BT 3,
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AorezrzAReRE LT, FieliEsane, EReastun
NEgTze=E, BABDODBNEREGTS,
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BEEonIicAMEANZ LS. BiizyEES,
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Shoulder bags should be worn diagonally rather than over one shoulder.

Do not wear earphones or operate a smartphone while walking, as it makes it difficult to
understand what is going on around you.

When outdoors, occasionally look around, etc., to assess the situation and display an alert attitude.
When going out, avoid dark and empty streets.

When carrying a bag, do not hold it on the side of the road.
Use a security net when carrying luggage in a bicycle basket.

2PV ST DHE(CE S5

ZZ L3 W

Vo DICE T e ERERETHBICHSE S,
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If you are a victim of pickpocketing or purse snatching

Loudly inform others that you have been the victim of a purse snatching.
Remember the characteristics, etc. of the perpetrator (clothing, hairstyle, build, etc.).
Do not chase the perpetrator or try to recover stolen property, but instead call 110 immediately.




F A T W

FELEPRFEHISTFOFELLS
Protect Your Children from Crime

F b1 IBFRCER  Beware of crimes targeting children
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In most cases, children are targeted by criminals when they are alone. Children are sometimes targeted within
the premises of their homes, in elevators, etc.

FELEFIEOCRREZDADNROEERA !
The support of parents and guardians is essential to protect children!
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There are many hidden dangers around children when they are outside. Discuss with your children what they can do
to prevent themselves from being involved in a crime and put their safety first.
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Things to be mindful of on a daily basis

Teach your children about dangerous places near the house, and check dangerous places on the way to school,
etc. in detail together with them.

Discuss on a daily basis what actions they should take and how to contact you if something happens to them.
If they do not return at the scheduled time, contact them immediately.

When there is information about suspicious persons, etc., share this information with your children and take
extra care when dropping them off and picking them up.

BXOFEHOELICONTIRTES P
For information about child safety in Minato City, click here iil :
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Make these promises with your children!

HSHEVWACEER TSN THER ICDVTUAEL

!
rsagy&éotgwéhrsﬁé@ﬁ%ﬁm%wntnaﬁgojaaa STENESZSETZABL
=9, PHZSBATE. ASBVALCERLTONTLAENESICLELLS,

Never follow a stranger even if they approach you

There are people who will try to take you away by telling you, “I'll buy you a toy,” or “Your mother was rushed to
the hospital, so come with me.” You must never follow a stranger, even if they seem friendly.
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Do not play alone, and do not go home alone

If you are with several people, you can ask an adult for help if something goes wrong. Try to avoid acting alone as
much as possible, especially in the evening.
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Do not make detours

Even if you have plans to play with friends, be sure to go home and ask for permission from your parents (guardians).
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Always lock your door when you are home alone

When the intercom rings at your house, do not open the door too easily. Also, when you answer the phone or
intercom, never mention that there is no adult around.
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Be careful when entering the house

To prevent people from knowing that no one is home, make sure no one is around when you enter the house, open
the door, say “I'm home,” enter, and lock the door once you are inside.
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Carry around a security alarm

Make sure you know how to use your security alarm and that it sounds properly on a daily
basis. Sound your security alarm immediately if you feel threatened. If the alarm does not
sound due to a malfunction or other reason, call out loudly for help from those around you.
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Beware of Increasingly Diversifying Specialized Scams!
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Specialized scam methods and
countermeasures
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Specialized scams are crimes in which criminals deceive victims with phone calls or postcards to trick them
into giving up cash or cash cards or operating ATMs to send money to the criminals’ accounts. Learn about
the main methods and countermeasures against specialized scams.

ALALEEER  “It's me” scams
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This is a method of swindling people out of their money by lying to them, saying, “I need to pay back my debt,”

or “You are a suspect in a case,” while claiming to be a relative, a police officer, etc.
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[Countermeasures]
Decide on a code word in advance with family and friends.
Do not give out personal information or PIN numbers.

If there is any mention of money, accounts, or cash cards, be
suspicious of whoever is on the other end of the line and hang
up once.
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This is a method of scamming people out of their cash cards or savings passbooks by claiming to be a police
officer or an employee of a department store and saying, “Your account has been compromised by a criminal,”
or “We need to replace your cash card,” etc.
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[Countermeasures)

Police officers or department store employees will never ask for your cash card PIN number or come to collect
your cash card, so if you feel suspicious, consult the people around you, the police, or your City Office.

Set your cell phone to reject anonymous calls or use a suspicious call countermeasure service.
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SEER / Refund scams
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This type of scam involves a criminal pretending to be a city office employee, claiming that they will refund
your taxes or medical expenses or that you can complete certain procedures at an ATM. They then direct you
to an ATM and, over the phone, pretend to guide you through the refund process, ultimately tricking you into
transferring money to their account.
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[Countermeasures)

Do not trust the names of public institutions, such as the
@ @ City Office or the @ @ Police Station, even if they are
mentioned.

Call a family member or acquaintance’s number or the number
of the city office or police station that you have looked up
yourself to confirm the information.

BROBHRIERECOVNTIRTES
For information about measures against specialized
scams in Minato City, click here




/ False billing scams
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This type of fraud involves using mail, the internet, or other methods to trick people into believing they have unpaid fees on
video websites, are violating the law, or make other false claims to cause anxiety, bill them, and ultimately defraud them.
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[Countermeasures]
Do not contact the contact information on postcards or warning screens.
If you receive an invitation to buy a prepaid card or e-money at a convenience store, you should suspect fraud and consult the police.
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Other measures to avoid becoming a victim

Do not give out personal information or PIN numbers.
Do not give your own name first.

Use the answering machine and number display functions, and do not answer numbers you do not know.
Do not pay for services that you do not remember signing up for.

Do not contact the address written on postcards or e-mails.
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Status of special fraud in the past three years in Minato city
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Many people fall victim to “It's me” scams and refund scams, and the number of victims is rising not only among the elderly but also among those in their
20s to 50s. Additionally, there’s been a significant increase in scams involving cell phones, as well as those using ATM transfers and online banking.
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v 2022 Jan~Dec. 16 5 4 27 0 0 0 0 0 23 75 | #93f82,80058
SH5E1A~128 (s
v 2023 Jan~Dec 10 0 15 14 0 1 0 0 0 0 40 | #4487,70058
SI6EA~128 o
" 2024 Jan~Dec 31 0 4 11 0 0 0 0 0 1 47 | #92129,1005H
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Be Careful When Using the Internet
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It is possible to become involved in crimes such as special scams or illegal part-time jobs, to be solicited for

nude photos, etc., or even to be kidnapped through social media. It is important to learn about the dangers of
the internet and to use it correctly.
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Precautions when using social media

Do not post photos on social media that can be used to identify your home, school, or other areas in which you
live.

Think carefully about the dangers of meeting people you have met through social media.
Do not post photos of others on social media without permission or write negative comments about others.
Never take pictures of yourself naked or in your underwear, and never let others take such pictures of you.

LFaUFAHE Security measures
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It is possible to get a virus from an e-mail sent to you or an app you downloaded. Being infected with a virus
can lead to the leakage of personal information and unauthorized use of credit cards, among other risks.
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Always update software on smartphones and computers and install the latest antivirus software.
Do not carelessly open suspicious e-mails.

Do not download apps from anywhere other than the official store.

Ensure that your passwords are difficult for others to guess.

Do not access links sent to you in messages you do not recognize.
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lllegal Part-time Jobs You Can’t Break Free From
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So-called “illegal part-time jobs” are those in which people are recruited to work through deceptive words
such as “high-paying and easy” or “same-day and instant payment,” and those who apply are made to engage
in scams, robbery, or other crimes.

If you begin doing illegal part-time jobs, you will be threatened based on the personal information you
submitted when you applied for the job, and you will not be allowed to stop until the police catch you.

Keep in mind that there are no jobs where you can easily earn money, and if you feel even a little suspicious, it
is very important not to worry about it alone but to consult with people around you.

Never apply for a job light-heartedly.

BXOM) - MHEICOWTRTES
For information about measures against illegal
part-time jobs in Minato City, click here
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Protect Yourself from Crimes Targeting Women!
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BECEBDRBWEDHICEEDFRSE
What to watch out for to avoid being a victim
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In public areas

Avoid dangerous places such as dark, deserted areas and parks.

Wear a security alarm in a way that is visible, and have it ready for use at a moment’s notice.
Occasionally look behind you to make sure there is no suspicious person following you.

Do not do things while walking, such as operating a smartphone or wearing earphones.
Make sure you know where you can run to in case of an emergency.
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Even if you are on the premises of your home, check your
surroundings before opening the front door.

Always close and lock the windows when you go to bed.
If a visitor looks suspicious, do not open the door and notify the police or building supervisor, if necessary.
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Inside trains

If you see someone moving or acting suspiciously on the train, move away from that person.
If you are groped or photographed without permission, do not hesitate to shout.

Avoid riding near train doors or in cars that stop near stairs or turnstiles.

If available, use women-only cars.
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Inside elevators

Look at your surroundings before getting on, and if you feel uncomfortable, do not get on.

Ride near the elevator door, where you can immediately press the emergency button, or where your back is to
the wall.

If you feel even a little scared, do not hesitate to press all the buttons, get off at the floor where the elevator
stopped, and wait a while before returning to your home.

~

BigCER

IZNL—9—PRETRRBRICESICTIOANPRELBE(ERT B,

Z2N—hEFTHEEZLD. BUWVEEOHBICTOBELT, FREI-TVWBZEETE-ILT S,
iiRonxse. y1A0lane0ss < ANTUEROELS (5, BalnauzseTs
CHRAENTVS O, AEXORR N1 LPBEEDBE CRABLESPEORELECEET S,

Beware of peep photography!

On escalators and stairs, watch out for people standing unnaturally behind you and suspicious movements.
Show that you are paying attention by covering your skirt with your hand or standing at an angle to the
suspicious party.

Since there are many small cameras for peep photography that can be planted in various places, such as inside
shoes, lighters, and bags, be on the lookout for suspicious paper bags and gaps in the walls, etc. in public
restrooms when you are out or in the bathrooms of places you stay.
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For information about measures against perverts
in Minato City, click here
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Fire Prevention Measures! Be Careful when Handling Fire!
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Install a residential fire alarm in your house
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Residential fire alarms are designed to detect smoke or heat from a fire and quickly notify people that a fire
has occurred, thereby speeding up the response to evacuation, extinguishing the fire, and reporting the fire.
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Alarms should be mounted on the ceiling or wall of the living room, bedroom, kitchen, or other rooms that are

normally used.
Once installed, the alarm should be inspected regularly and replaced after 10 years.
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Prepare Flameproof materials in case of emergency.
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Flameproof materials are curtains, carpets, and other fabric items that have been treated to make them
resistant to catching fire and to spreading flames even if they do catch fire.
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By limiting the spread of the fire, it allows more time for evacuation, fire extinguishing, etc.

In apartments exceeding 31 meters in height, all floors must ensure that curtains, carpets, and other fabric
items used are flameproof.
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For information about Minato City’s disaster
prevention supplies preparations, click here
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Response in the event of a fire
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When a fire breaks out, it is important to remain calm and take the following actions.
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Notify everyone as soon as possible

If you notice a fire, immediately inform those around you in a loud voice.
Calmly call 119 from as safe a place as possible.

Put out the fire quickly

Extinguish the fire in the initial stages to the extent that there is no danger to yourself, and if the fire reaches
ceiling height, immediately evacuate.

Evacuate quickly

Close the doors and windows of the room where the fire is located to prevent the smoke from spreading.
When evacuating, stay as low as possible or cover your mouth with a cloth to prevent inhaling smoke.
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Causes of fire
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The following are the main causes of fire outbreaks in homes. Check the causes and avoid starting a fire.

>0 / Stove
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The most common cause of fires involving stoves is forgetting to turn them off. However, there are many
other hazards besides this.
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Never leave the area while cooking, and turn off the fire before stepping away.
Do not place cloth, paper, or other flammable items near the stove.

Clean around the stove and inside the grill frequently.

Do not wear clothes with wide cuffs while cooking.
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Electrical products can ignite if used incorrectly, so understand how to use them properly to prevent electrical

fires.
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[Tracking phenomenon]

When dust gets in the gaps between the power plugs plugged into an outlet and moisture is added, a fire can
start in the outlet area.

Unplug the power plugs from the outlets when not in use to prevent dust from accumulating.
Take measures such as regularly cleaning dust, attaching a cover, etc.
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[Partial disconnection]

Using a power cord while it is trapped under furniture, such as a sofa or table, can damage the cord and cause a
short circuit, which may lead to it igniting.

Use it carefully without pulling on the cord portion or bundling the cord.

When cleaning a room, make sure the cord is not snapped by getting trapped under furniture, etc. or stepped on.
If the cord is damaged or twisted, stop using it inmediately and replace it.

A~—=7" / Heaters
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Fires caused by electric heaters are very common in winter. Most fires caused by heaters occur when nearby
bedding or other clothing comes in contact with the heater.
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Never dry laundry or place cloths, paper, or other flammable items near a heater.
Always turn off the power when going to bed or going out.

7=1¥Z / Cigarettes
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Fires caused by cigarettes are the biggest cause of house fires resulting in fatalities.
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Never throw away used cigarette butts or smoke in bed.

Because cigarette butts that have not been properly extinguished can catch fire and spread to
other items, do not smoke near flammable items.

Make sure cigarette butts are properly extinguished before discarding them.
Do not over fill ashtrays with cigarette butts and other trash.
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Live with Good Manners
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Minato City is home to many sightseeing spots, stores, and companies that attract many people. Please familiarize
yourself with the rules for living and sightseeing in order to live comfortably in the area.
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Rules for disposing of garbage

When disposing of large garbage, do not just dump it at the dump site, but apply for it to be collected.
Different types of garbage will be collected on designated days.

Do not throw garbage on the street, etc., but rather dispose of it in designated areas such as garbage bins or
dump sites, or take it back to your home or accommodation.
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Do not drink alcohol or smoke on the street

Avoid drinking alcohol on the street or in similar places so as not to
get intoxicated and cause problems for others.

Refrain from drinking alcohol until you are heavily intoxicated.

Smoking outdoors, except in designated areas, is prohibited by law, so cigarettes should be smoked in
designated smoking areas.
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Everyday manners

Do not leave your belongings or garbage in common areas such as hallways and stairways of apartments.
If you make a mess in a shared space, clean it up yourself.

Do not shout loudly, and keep the volume down when watching TV or listening to music.

Do not run the washing machine or vacuum cleaner early in the morning or late at night.
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Onsen (hot spring) and sento (public bathhouse) manners

Wash your hair and body before getting into the bathtub or wash your hair or body in the bathtub.

Do not put your towel in the bath and when getting out of the bath, wipe yourself thoroughly before
proceeding to the changing room.

Persons with tattoos may not be allowed to enter an onsen or sento.
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Things to keep in mind in public places

When boarding a vehicle or entering a store, start at the back of the queue and do not try to cut in.
At events such as Halloween, be careful not to disturb others by drinking alcohol or making loud noises.
Do not eat or chat while sitting on the roadside.
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When taking pictures

Do not take pictures in areas where photography is prohibited.
When taking photos, try to avoid taking photos of people from the front.
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Graffiti

Do not write graffiti on other private or public property, as it is prohibited by law.
If you find graffiti or see someone writing graffiti, report it to the police or the city.
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For information about
household waste, click here

For information about measures against
smoking in Minato City, click here
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Drug abuse refers to the use of prohibited drugs, such as stimulants, or chemical substances, such as paint thinners, for illicit
purposes or in illicit ways. The use of a medical drug in a manner or dosage outside of its original therapeutic purpose is also drug
abuse. Even a single use is considered “abuse” and is a crime.

J&‘fﬁ%(dt E.t*b\ﬁlj’(bjtﬁf MDMA, LSD &40, %n%ne/zm}om\mxa‘o 3/ cnfl\—7J 3
ttcbn‘Cb\é rf'Bﬁh?‘VﬁJ ToUN c_nblztﬁﬁﬁ(EIBBZ:A;FE}%?%T‘_(7"C§I35E<‘:730§3'o WEhb, ERmd
BAER. ﬁ’?bqﬂaﬁfﬁ’éﬁﬂ_bb %(Cgégtﬂbiﬁbim feork] @7:_(7“(-’6 E%’éﬁa‘(biot‘\ﬁd)bn
BBOEY, BMELAULD, BOTHBANNES, —ATHETRIFPEROLE, EBLEIBRLELLS,

Illegal drugs include stimulants, marijuana, MDMA, LSD, etc., each of which has various names. There are also “dangerous drugs”
known as “legal herbs,” etc., whose mere possession, let alone use, is a crime. All of these can lead to loss of normal judgment,
various addictive symptoms, and even death. If you use drugs, even just once, you may not be able to stop. If someone abuses or
recommends drugs to you, do not worry about it alone,

but rather consult with family members, school teachers,  EknEH R DIBRZO ICOVWTIRTES

T RELE For information about consultation
services for drug abuse, click here
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Beware of Malicious Soliciting!
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Minato city has nightlife areas such as Shinbashi, Roppongi, and Akasaka. In these areas, there are also malicious solicitors who try

to lure you into their stores by pestering you or following you around.
Minato City prohibits soliciting and scouting activities in all public places in the city by law.
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There have been instances where individuals were overcharged or had their credit cards stolen at

establishments to which they were directed by solicitors. If approached by a solicitor, it's best to firmly

decline their offer and avoid visitingthe

establishment they are promoting. B OB | EHBICOVNTIESES
For information about measures against
touting in Minato City, click here
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Inquiries to Minato City

EX B ExZRE 1-5-25 |03-3578-2111| |Minato City Hall |1-5-25 Shibakoen, Minato-ku | 03-3578-2111
Z XS 2 ExERE 1-5-25 |03-3578-3111/ (Shiba Regional City Office|1-5-25 Shibakoen, Minato-ku | 03-3578-3111
FahXBa%H | BXAKK 5-16-45 |03-3583-4151|  |Azabu Regional City Office|5-16-45 Roppongi, Minato-ku | 03-3583-4151
FIRMXBEEFF | EXFIR 4-18-13 | 03-5413-7011 | | Akasaka Regional City Office 4-18-13 Akasaka, Minato-ku | 03-5413-7011
SXBE%T [EX=8 1-16-25 | 03-5421-7611 |  |Takanawa Regional City Office |1-16-25 Takanawa, Minato-ku | 03-5421-7611
SEELRBA%H BXEHE 1-16-1 | 03-3456-4151  |Shbaure-Koren Regore Gty Ofice 1-16-1 Shibaura, Minato-ku| 03-3456-4151

Akasaka District
L&hh < WE
FREX18, Jurisdiction area
BhEh 545 &
RR1~9T7B
Akasaka 1-9-chome
BRABHPE 5 &

mal1~7 TE
Minami Aoyama 1-7-chome

Azabu District

Lath < W& o
PRERXIZ, Jurisdiction area

BE K Un3EA

A TE1 ~q TE
Azabujuban 1-4 chome

EHH1~3T8
Higashiazabu 1-3 chome
BHES1~3T8
Azabudai 1-3 chome
IHHE X

FMAMm 1~5 TE
Minamiazabu 1-5 chome

BE J BHASHELS
~

THKIRET
Azabu Nagasakacho

feh b b5 <
—t—

= dmith X
Takanawa District

Lahh < WE

PRERXIE,~ Jurisdiction area
L3hh 545 &
B£1~678
Shirokane 1-6 chome
D 555 ®
=2m1~4T8
Takanawa 1-4 chome

Kita Aoyama 1-3 chome

bEBNED 545 8
TTHRR1-2TH

Motoakasaka 1/2-chome

Azabu Mamianacho
3o(Fh &

INAKR1~7 TE
Roppongi 1-7 chome
CELHE X 5535 &
BMHh1~4T8
Nishiazabu 1-4 chome

B£81~5T8
Shirokanedai 1-5 chome

545 &

_Bﬂ 4-578
Mita 4/5-chome

LiE B

X
Shiba District

Lahh <

Pﬁ%EE‘Z/ Jurisdiction area

> 52 5B A

EE'I -2 TE

Atago 1 and 2 chome
&5 D HA 555 &
E/M1~5T8H
Toranomon 1-5 chome

ﬁbh‘fu 553 &

Kangan] -chome

ELULAIEL

mEFE1~3 TE
Nishi-Shinbashi 1-3 chome

555 &

;21~ T8
Shiba 1-5 chome

(3%&95;9

BT 1 -2 TE
Hamamatsucho 1/2 chome

=Bt X
Shibaura-Konan District

Lk < W .
PRERX15, Jurisdiction area

ZRE1~4TE
Shibakoen 1-4 chome

H=iffg1-2 78

Higashi-Shinbashi 1/2 chome

LEEWSA 555 &
=XF1-2T78

Shiba Daimon 1/2 chome
ZH1~3 T8
Mita 1-3 chome

LUAIEL

#tes1~6 TE
Shinbashi 1-6 chome

7\7‘\;‘73_‘_/_\; 555 & §5ﬁih 555 &
BE2-3T78 #Em1~5T78
Kaigan 2/3 chome Konan 1-5 chome
LiE55 555 & Ew 545 &
Z/H1~4T8 B8i%1-27T8H

Shibaura 1-4 chome

Daiba 1/2 chome
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Available in 4 languages
Click here to download the Handbook for
Everyone’s Safety and Peace

RAT - &% BRPAHREREHARETREHEDY
RRIEXEAE1-5-25 © 03-3578-2111 (Mg 2270 ~ 2272)
FKITEHES 1 2024283-6211




