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Awareness Survey on Minato-City World Promotional Video

In order to attract more towrizts from Japan and abroad to vizit Minato City, we have produced and diztributed a "Minato
City World Promotional Video" that condenses the diverse attractions of Minato City including its people, town, history,
culture, and nature. Please answer after watching thiz "Minato City World Promaotion Video”

[Minato City Promotion Movie]
be touched ~Touching
experiences~(English/Short

[Minato City Promotion Movie]
Discover the charm of Tokyo
Minato City (2)(English/15sec. }

httpeiliyoutu betQU JpDDYnreo?si=dog ez ver{15sec. Jver. 1
i s = fwww youtube.com! Hr=RdOLI
oDpoS K
@1 Where do you live now? [Example] China, Taiwan, Hong Eong, South EKorea, Thailand,
Nationality or Region [ ] 1I.8.A, Austria, India
Q2 Sex : O L.Male O 2.Female 0 3.0ther
Q3 Age : [ 10s 0 20s J30s [ 40s [ &0s O B0s 1 70a or over

Q4 How many people are you traveling and what is your relationship?

[1 1, one person [ 2, Family [ 3. Friends

person O 4. Couple-Parlner O 5. Colleague al work O 6.other ¢ )

@5 How many times have you visited Japan and Minato City?(Single answer)

Japan [ I* time ] 2% time 0 3¢ time 1 4™ time [0 5% time or over | T Live in Japan

Minato city O 1¥ time 0 2™ time 0 3 time O 4% time 0 5% time or over | L Live in Minato

@86 Will you be staying within Minato City during this trip? J NO O Stay({stayed) ( nights)

Q7 What is the purpose of your visit to Minato City? (Single answer)

[ L. Teurism O 2. Visiting relatives [ 3. Study abroad or
/Leisure or acquaintance Workshop

Q7-1 Tothose who answered "tourism/leisure” What is the specific purpose? (Multi answer)

[1 4, Business [ 5.0ther{ ]

O 1. Japanese Food [ 2. Shopping [ 3. Bar-hopping '-Food crawl 1 4, Nature appreciation
[ 5. Theme park DA, Subculture(Anime/Comics) [ 7. Visit to museum 1 8, Visit to traditional architecture

> "
O 9, Cruise Travel O 10, stay at a luxury hotel L) 2L Pereasse arbworg or [ 12, Beauly salon/Spa/Massage

crafis
[ 13, Stage viewing (theater/kabuli/musical ete.} [ 14, Concert/Music live [ 15, Watch sports
O 16. Other( )
@8 Have you seen any Minato City World Fromotion videos before? @8-2 For those who answered "Yes"to
Q8-1For those who answered "Yes"to Q8 .On what medium did you @8 .When did you see the videc?

watch the video? (Multi answer)
[ Yes * LYouTube (2, SBocialmedia (0 3. Digital signage | | Within | year O 2.Within 1 to 3 vear

1 4, Minate City 15, Minato City Travel & Tourism
[ No website Asscciation website |0 3,0ver 3 vearsago [ 4.Don't remember

Q9 What interested you in the “Minato-ku World Promotional Video” you just watched? (Multi answer)

11, Trending topics O 2, Experience of tradisional Japanese culture [ 3, History
1 4, Night time/Night view [ 5. About Meals [0 6. Streetscape and building scenery [J 7. None in particular

[ 8, Other( )

Q10 Did the “Minato City World Prometional Video” make you want to visit Minato City? (Single answer)

[ 1, Agree [ 2. Somewhat agree [0 3, Wshardto say [J 4, Somewhat disagres O 5, Disagree
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Ql1 Please tell us what youwould like to know about Minato City tourist information. (Multi answer)

[0 2, means of fransportation

P 3 3 I 1 . tion
{Hew to ride the railway and bus and subway and ete,) L e ramiimintion

[ 1, Tourist sights

17, Japanese History, Tradition,

o Ch v + Tomye i . ananeca aleoho :
14, about Shepping [ 5. about Japanese [ood 6. about Japanese alcohel solfml sxpetietcs

1 8, abeut strolling downtown [ 9. Festival,Seasonal events [ 10, Watching sports [ 11, Thealre stage, Concert stage
112, Cutting-edge pop culture [ 13, None of the above [1 14, Other( )

@12 From the following list, please select all of the tourist attractions in Minato City that you know of,
Q13 Please also tell us where you have been or plan to go.

Have been ; . Hawe been i .
Hnow ﬂ12§} gle_;:to the tourist attractions Hnow the tourist attractions
] O 1. Tokyo tower O O 12, Tolvo Midtown
O [ 2, Toranomon Hills O O 13, Akasaka Sacas
O | 3. Azabudai Hills £ O 14, Toyokawa [nari Betsuin
O | 4, Caretta Shicdome 0 O 15, State Guest House, Akasaka Palace
O & 5, Zaojoji Temple a O 16, maxell AQUA PARK SHINAGAWA
[ ] 6, Roppongi Hills [ | 17. Tokvo Metropolitan Teien Art Museum
O | 7. Azabu Hikawa Shrine [ O 18, Sengakuji Temple "
] ] &, Mori Art Museum ] | 19, AQUA CITY ODAIBA
O O 9, The National Art Center, TOKYO [ O 20, DECKS Tokyvo Beach
O | 10, Nezu Museum [ | 21, Fuji Television headquarters
O 0 1. Ark Hills | o 0 22. Other( )

Ql4 How crowded did you feel when you arrived in Minato City? (Single answer)}
O 1, Very crowded O 2, Somewhat crowded O 3, Average [0 4, Somewhat vacant O 5. Very vacant

Q14-1 [Only for those who chose “1. very crowded” or “2, somewhat crowded” in Q14}
Do you feel that congestion is preventing vou from enjoying the Minato City to the fullest?
Please answer along with the reason for your answer,

O _1YES O 2. NO

Reson:

@15 How satisfied are you with your trip to the Minato City? (Single answer)

P ¢ P _® % 9 7

Very Satiafied Somewhat average Semewhat Dissatisfied Very
satisfied satisfied dissatisfied dissatisfied

@15-1 [Only for those who chose “Somewhat dissatisfied,” “Dissatisfied,” or “Very dissatisfied” in Q15]
What specifically did you find unsatisfactory?

O 1. It’s crowded and 1 can’t enjoy shopping etc, in peace, O 11. Facility usage fees and

[0 2. Transportation to each spot is poor. admission fees are high,

[ 3. Restaurants and other dining facilities are crowded, [ 12, Difficult to obtain surreunding
making it difficult to enjoy food and drinks slowly, information,

[ 4, Not many places to take a break, [0 13, Generally expensive

O &, There are few places where vou can sightsee or eat atl night. O 14, Othert |

[0 6. There are not enough guide signs, making it difficult

to find each spot.
[ 7. Insufficient guidance and signboards in foreign languages,
[0 &, Difficulty communicating in foreign languages,
[ 9.1 feel anxious about the security situation,

[0 10. There are few places wliere Wi-Fi can be used.
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Q16 Please tell us how much vou plan to pay or have paid in Minato City area on a per capita basis.
Food & drink [ Accommodation Souvenir fee Shopping fee Admission fee Other
charges fee

JBY JBPY JPY JPY JPY JPY

Q17 Would you like to come to the Minato City again? (Single answer)
¢ T ¢ ¢ ? ? ?

Delinitely Yes Probably Mot sure Not really No Defin:it-tehf
no

@18 Which information sources do you usually refer to when traveling? Also, how did you learn about tourism in
Mineto City and Tokyo?(Multi answer) Please also tell us about your recommended social media “account”,
“#hashtag”, and “blog/site name”.

Usual N ] “account”, “#hashtag”, “blog/site
g Trigger Sources e”.

O

a

Social media (Facebool/Instagram/WeChat ete) -»

Video site{ T outube/Tik TokDouyin ete) -*

Minato City world promeotion movie

Travel guide book Travel magazine

Websile(Travel agency - Airline) '

Travel agency counter

MMaps application transit application

Personal blog =

A

Review site -

TV show

Acquaintance/Friend

gjojojojojojojojofjojo

Mone in particular

o|jojo|jo|jo|jo|jo|jo|jo|jo|jo|o

O

Other { )

Q19 What websites did you refer to on your trip to Japan? {Multi answer)

O 1. Trip Advisor O 2. Booking.com O 3. Travel Japan O 4. japan-guide. com
15, Japan Travel L1 6, Lonely Planet O 7, MATCHA [ &, Time Out Tokyo
9. GO TOKYO I 10VISIT MINATO CITY O 11 3BFERR S QNRIT o2 O 12, Sz | B

13, TSUNAGU JAPAN 114, Google Map 115, None of the above

[ 16. Other( )

Thank vou very much for yvour cooperation

WEAR AEEAH HERH 3
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