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Summary of interviews

Forty people from seventeen countries in total (China/Taiwan, United States of America, South Korea,
France, Switzerland, Philippines, South Africa, Ethiopia, Canada, Italy, Kenya, Germany, Brazil, Vietnam,
Poland, Russia), participated in the interview survey.

(1)About Learning Japanese

Eight respondents were unable to speak Japanese, citing reasons such as “I have never studied Japanese,”
“I have not had a chance to study Japanese,” and “I make plans to learn but cannot persist due to work-
related reasons.” Thirty-two others had the Japanese language skills necessary for living in Japan,
including reading and understanding “Rules of Garbage and Recycling” written in “Easy Japanese.”
Among those people, fifteen have had studied Japanese in their home countries before coming to Japan.

Sixteen respondents were unaware of “Easy Japanese.”

Why I need to study Japanese

. Japanese is necessary for both work and daily life.

. I would like to be able to read and write advanced level of Japanese, since I consider it to be a
necessity to get a job. As for conversation, I think being able to do everyday things will be enough.

. Japanese is necessary for work, various administrative and banking procedures, and everyday
shopping.

What I want to do when I master Japanese

. I would like to be more integrated into the Japanese culture and lifestyle.
. I want to participate in and contribute to PTA activities.

On “Easy Japanese”
. The city website has an “Easy Japanese” version, and the City Office also responds in “Easy
Japanese.” It is very nice to have both easy Japanese and a little bit of English.
. If T am to see “Easy Japanese,” it must be where they keep the library flyers, but I don't see it very
often.
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(2) Interaction with Japanese people

Twenty-six respondents indicated that they have “not joined” or are “not participating” in local
community or group activities. Including past activities, eleven respondents indicated that they participate
in sports and cultural activities, neighborhood association activities, and PTA activities.

Activities I would like to participate in

. It would be nice to have a walking tour or some kind of guided tour where people can learn about
the history of the city of Tokyo and the history of urban development.

. Foreigners who have just arrived in Japan may not have any friends, so it would be nice to have a
place to turn to for support. It would be great to have a community of people who are reliable and
trustworthy, from which people can expand their network, saying “We can trust each other as we
have already met at this place before.”

What kind of support is needed for participating in activities in the community

. I really don't know what areas have activity groups. Perhaps there is information on the website,
but I haven't looked at it, so I don't really know. It would be good if you could introduce me to
activity groups, as I don't know how to get involved.

. When foreign residents try to do something in Minato City, they do not know what they can do. I
happened to find a volunteer position on the Minato City website and applied for it, but people
usually have to look for it themselves to find one.

. It would be great if we could receive regular announcements of social gatherings within Minato
City, either by message, e-mail, or in the form of a newsletter.

(3) Information from Minato City

Information from Minato City, such as Coronavirus vaccinations, are sent by mail in multiple languages.
One person each responded that they “did not receive it” or “did not receive it very often.”

Many respondents answered that they “understand” information from Minato City written in “Easy
Japanese,” but seven respondents answered they “do not understand,” “do not understand well enough,”
or “have difficulty understanding it.”

When asked if they also need paper media about the information provided in data format on the Minato
City website, seventeen respondents answered that they “do not need paper media” or “e-mail is sufficient.”
On the other hand, twenty respondents answered “both are necessary” or “information in paper form is
also necessary.

How and in what languages the information from Minato City is received

. I receive a lot of mail in my mailbox, including notices from the elementary school, but 99% of
them are written in Japanese. I don't have time to translate them.

. I receive them by mail. Sometimes I think it is a letter written in English because the envelope is
written in English, but inside it is in Japanese, and I do not understand the contents. I know that the
letter is from Minato City, but I don't know what the contents are. I also receive information about
medical checkups, but I don't understand it at all because it is in Japanese, and the due date comes
and goes while I am wondering when I should go, so I ask my Japanese friends which clinic I should
go to.
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How information from Minato City is being searched

. I get information from Minato City Twitter. I think one account for Minato City is enough. If there
are many, it will be confusing.
. I check the Minato City website. I think it is made very nicely.

Comprehension of information written in “Easy Japanese” provided by Minato City

. I probably understand 80% or 90% of the information, depending on the topic. For me, “Easy
Japanese” is a good motivator to learn more Japanese. With regard to the information, I think the
information provided by “Easy Japanese” is sufficient.

. For those who have lived in Japan for only one or two years, it may be a little difficult to understand
information in Japanese only.

Whether information provided in data should also be provided in paper form

. If you provide the information on your website and send it to us via e-mail, we don't need paper
media.

. Paperless is the way forward. While I think paper media may be easier to understand, I don't think
it is possible to say one is better than the other. Young people may prefer electronic media. But
whether it reaches them or not is another matter. They have to go look for it on Twitter or LINE.
Receiving information by e-mail requires registration, and it could end up being unread.

(4)Trouble with the coronavirus pandemic

Sixteen respondents answered that they had “no particular problems” or “no problems.” On the other
hand, many respondents cited they “had no information when I was infected,” “gave up leaving the
country,” “could not return to my home country,” and “felt anxiety” as problems.

Troubles with the coronavirus pandemic

. I am not sure about which hospitals to go to and whether I can communicate with them.
. Restrictions regarding travel and mobility. I could not see my family because of the restrictions.

221




(5) Request to Minato City

Many respondents expressed their appreciation for Minato City, saying that “Minato City is wonderful,”
“l am satisfied with the city,” and “it is a nice place to live.” On the other hand, some pointed out that
they wanted improvements in city operations, such as “the city office counter is time consuming,” “I wish
they would be more courteous,” “I wish they would increase the number of procedures that can be done
online,” and “I wish they would disseminate more information.”

Some respondents also asked for support, such as “support for translation services at hospitals and
schools,” “support for start-up NPOs,” “Creation of a place for foreigners who have just arrived in Japan
to consult and support their participation in exchange events,” “support for foreign students seeking
employment,” and “discount support for foreign students.” There were also suggestions for urban
development, such as “balancing the population of people who live and work in the city,” “promotion of
shopping arcades,” “sister city affiliation,” “acceptance of foreign human resources and improvement of
the business environment,” “dissemination of information on unknown history, culture and scenic spots,”
and “further globalization similar to that of Singapore and Hong Kong.”

EENT3

Request for Minato City

. I think that foreigners who have just arrived in Japan do not know anything or even who to ask for
help. Since there are no places to meet people, if you could create a place where foreigners can get
together regularly and talk over food and drinks, they would be able to help each other and exchange
information.

. I think it would be more convenient if all administrative procedures could be done digitally.

. I would like to see an improvement in interpretation services at hospitals, as sometimes there is no
one available to speak to on the day I go see a doctor.

. I would like to have interpreter support for PTA meetings. When foreigners move into Minato City,
it would be nice if they could ask in which language they would like to be contacted in.
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Declaration as a City of Peace
Minato City
August 15, 1985

All people are one in wishing to preserve the beauty
of the earth and the permanence of world peace. These
sentiments will never change.

We are working to build a community dedicated to
the welfare of its citizens, while striving for true peace
and the preservation of our cultural traditions.

Our duty to the generations that will follow is to hand
over into their keeping a society built on the brotherhood
of all people and a natural environment that is flourishing
and beautiful.

We request our government to abide firmly by the
“three nonnuclear principles” (renouncing possession,
production, and introduction of nuclear weapons) and
appealing to all citizens everywhere to seek the abolition
of nuclear weapons.

As it is our earnest wish for world peace, we hereby

declare Minato City to be a City of Peace.
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Hanamizuki, Hydrangea Rose
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Survey on current state of Internationalization
Minato City

[Issued by] Global Community, Art and Culture Planning Subsection Industry and
Community Promotion Support Department, Minato City
T 105-8511 1-5-25 Shibakoen, Minato-ku
B 03(3578)2111
Publication Issue No. 2022265-3211|

@ Minato City strives for the reduction of garbage and protection of

the environment. This stamp indicates that recycled paper is used.




