
項
目
別
イ
ン
デ
ッ
ク
ス

項目別インデックス
ごみの収集・リサイクル
ごみの収集・資源の回収········別紙綴じ込み
リサイクル····························別紙綴じ込み
港区防災地図························別紙綴じ込み

身近な区政
身近な区政
区民の声·············································· 6
広報····················································· 6
情報公開·············································· 7
個人情報保護······································· 7
区政資料室··········································· 7
直接請求·············································· 7
住民監査請求······································· 7
外部監査制度······································· 7
選挙・国民投票・区議会
選挙····················································· 8
国民投票·············································· 8
区議会·················································· 9
区議会だより······································· 9

いざというときのために
大震災に備える
区民が行う対策···································· 10
対策チェックリスト···························· 10
家具転倒防止器具等助成
および取付支援　　　　····················· 10

正確な情報を得るために····················· 11
耐震化対策··········································· 11
災害時避難行動要支援者登録事業······· 11
地域の皆さんの協力が必要です！······· 12
高層住宅の震災対策···························· 12
事業者が行う対策································ 12
ＢＣＰ（業務継続計画）の策定·············· 12
従業員の安全確保································ 12
家族との安否確認方法の確立·············· 12
防災情報メール等による
正確な情報の入手······························ 12

帰宅困難者の受け入れ························· 12
駅周辺滞留者対策推進協議会への参画··· 12
周辺地域の防災住民組織との連携······· 12
港区が行う対策···································· 13
食料・生活必需品等の備蓄··················· 13
情報の発信··········································· 13
救急医療情報キット···························· 13

大地震が発生したら
１．安全の確保······································ 14
会社や自宅等建物の中にいる場合······· 14
車を運転中··········································· 14
エレベーターの中にいる場合·············· 14
地下街にいる場合································ 14
２．避難················································· 14
集中豪雨や台風時の大雨に備えましょう
大雨に備えるための情報を確認しましょう··· 15
港区浸水ハザードマップ····················· 15
防災情報メールの配信の登録·············· 15
防災アプリの無料配信························· 15
強い雨が降り始めたら最新の気象情報を
確認しましょう······································· ··15
降雨の状況や河川の水位情報·············· 15
浸水を防ぐ準備をしましょう·············· 16
洪水予報について································ 16
避難するときは····································· 16
連絡先·················································· 16
ハザードマップを活用しましょう
港区津波ハザードマップ····················· 17
港区液状化マップ································ 17
港区揺れやすさマップ························· 18
港区浸水ハザードマップ····················· 18
港区土砂災害ハザードマップ·············· 19
港区高潮浸水ハザードマップ·············· 19
生活安全
みんなと安全安心メールの配信············ 20
みんなとパトロール······························· 20
費用の一部助成··································· 20
休日・平日夜間診療
休日急患診療······································· 20
東京消防庁救急相談センター·············· 20
東京都医療機関案内サービス「ひまわり」····· 20
小児救急電話相談································ 20
入院を必要とする小児救急················· 20
小児初期救急診療「みなと子ども救急診療室」··· 20

区役所・総合支所等
区のプロフィール ······························· 22
港区役所············································· 23
港区役所について································ 23
総合支所············································· 24
区の組織と仕事··································· 26
ご用があったら総合支所へ················· 28
行政管轄············································· 29
相談窓口一覧 ···································· 29
基本の手続き・届け出·························· 29
引っ越し·············································· 29
出産・子ども・教育································ 30
毎日の暮らし······································· 30
いきいきとすごす································ 31
障害のある人へ··································· 31

区政・都政・国政・行政・人権等·············· 31
その他の相談······································· 31
エリアＭＡＰ
北部エリア（芝・麻布・赤坂・青山地区）··· 32
南部エリア（高輪・芝浦港南地区）·········· 34

基本の手続き・届け出
届け出・登録・証明······························· 36
住民登録·············································· 36
戸籍関係の諸届一覧（主なもの）·········· 37
コンビニ交付······································· 38
電子申請·············································· 38
住民基本台帳ネットワークシステム··· 38
公的個人認証······································· 39
戸籍の証明··········································· 39
印鑑登録・証明····································· 39
外国人の在留管理制度························· 40
パスポート·········································· 41
国民健康保険······································ 41
国民健康保険（国保）について·············· 41
保険料（国保）······································· 42
保険料の減額・軽減制度（国保）············ 42
保険料の納め方（国保）························· 43
保険料を滞納すると···························· 43
保険の給付（国保）································ 43
交通事故等の届け出···························· 47
国民健康保険高齢受給者証（高齢受給者証）···· 47
保健事業（国保）··································· 47
後期高齢者医療制度·························· 48
後期高齢者医療制度
（長寿医療制度）について····················· 48

保険料（後期高齢者医療制度）·············· 48
医療費の負担等（後期高齢者医療制度）··· 48
高額療養費（後期高齢者医療制度）······· 49
保健事業（後期高齢者医療制度）·········· 50
国民年金············································· 50
国民年金について································ 50
年金のしくみ······································· 50
保険料（国民年金）································ 51
国民年金の給付··································· 52
税金····················································· 53
住民税（特別区民税・都民税）················ 53
軽自動車税··········································· 53
区税の減免··········································· 54
納税・課税証明書の発行······················· 54
税の問い合わせ··································· 54
相談····················································· 55
税金・年金等········································· 55

引っ越し
引っ越し··············································· 56
相談····················································· 59

2 港区役所 ☎3578-2111（代表）



項
目
別
イ
ン
デ
ッ
ク
ス

M I N A T O C I T Y

出産・子ども・教育
子育てカレンダー································· 60
出産・育児・子ども································ 62
出産····················································· 62
妊娠届·················································· 62
母親学級・両親学級・育児学級·············· 62
入院助産·············································· 62
産前産後家事・育児支援サービス··········· 62
出産・子育て応援メール························· 62
こんにちは赤ちゃん訪問（全戸訪問事業）··· · 62
低体重のお子さんが生まれたときには··· 62
出産費用助成······································· 63
産後母子ケア事業································ 63
育児····················································· 63
乳幼児の保健······································· 63
子ども家庭支援センター
（みなとキッズサポートセンター）······· 63

港区児童相談所··································· 63
保育····················································· 64
認可保育園・認定こども園・
小規模保育事業・居宅訪問型保育事業···· 64

港区保育室··········································· 64
休日保育·············································· 64
認証保育所··········································· 64
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病児・病後児保育室······························ 65
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私立認可保育園一時保育····················· 65
小規模保育事業所一時保育················· 65
乳幼児一時預かり································ 65
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育児サポート子むすび························· 66
派遣型一時保育事業···························· 67
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出産費用の助成··································· 69
妊婦健康診査費用助成························· 69
新生児聴覚検査費用助成····················· 69
子どもの疾病への医療費助成·············· 69
家具転倒防止器具等助成制度·············· 69
家具転倒防止器具等取付支援制度······· 69
子どもの施設等···································· 69
子どもの施設等··································· 69
ひとり親家庭······································· 70
母子生活支援施設等···························· 70
母子及び父子福祉資金························· 70
ひとり親家庭等の交通運賃の割引等··· 70

ひとり親家庭ホームヘルプサービス等··· 70
ひとり親家庭への医療費助成·············· 70
ひとり親家庭自立支援給付金事業等··· 70
家具転倒防止器具等助成制度·············· 71
家具転倒防止器具等取付支援制度······· 71
学校・教育············································ 71
区立幼稚園··········································· 71
私立幼稚園··········································· 71
区立小・中学校······································ 71
障害のある子どもの教育····················· 72
就学援助·············································· 72
奨学金·················································· 72
相談····················································· 74
家庭・女性・子ども等···························· 74

毎日の暮らし
ごみの収集・資源の回収・リサイクル··· 76
ごみの収集・資源の回収・リサイクル····（別紙綴じ込み）
ごみを減らす取り組み························· 76
事業者から出る資源・ごみ··················· 76
清掃施設の見学について····················· 77
環境衛生············································· 77
ねずみ・衛生害虫等の防除··················· 77
空き地の適正管理································ 77
下水道について··································· 77
消費生活············································· 77
消費者センター··································· 77
消費生活相談······································· 77
消費者教育・啓発活動·························· 78
消費生活情報の提供···························· 78
商品テスト··········································· 78
消費者活動の援助································ 78
平和・人権・男女平等参画··················· 78
平和····················································· 78
人権····················································· 78
男女平等参画······································· 79
暮らしのあれこれ································ 79
コミュニティバス（ちぃばす）··············· 79
台場シャトルバス（お台場レインボーバス）···· 79
港区コミュニティバス乗車券の交付····· 80
自転車シェアリング····························· 80
都営交通無料乗車券の交付················· 81
東京都精神障害者都営交通乗車証（無料パス）···· 81
東京都シルバーパス···························· 81
生活衛生の相談··································· 81
動物を飼っている人へ·························· 81
公証役場·············································· 82
登記とその相談··································· 82
戦争犠牲者··········································· 82
献血····················································· 83
区民葬儀券··········································· 83
区民斎場·············································· 83
臨海斎場·············································· 83
都立の霊園・葬儀所を使用するとき····· 84
地域葬儀所··········································· 84
自動車・運転免許等······························ 84
自動車臨時運行許可申請····················· 84
区内の文化財······································· 84

ＮＰＯ・区民協働·································· 85
中小企業············································· 85
中小企業のための相談等····················· 85
資金繰り（融資等）································ 85
従業員と事業者··································· 85
中小企業のための支援制度················· 85
港区で創業をお考えの人に················· 85
中小企業のワーク・ライフ・バランス支援··· 86
仕事と家庭の両立支援事業················· ·· 86
仕事····················································· 86
求人・求職············································ 86
労働者・使用者の相談相手··················· 86
労働条件について································ 86
許可等が必要なもの···························· 86
免許業種・資格試験等の問い合わせ一覧··· 86
相談····················································· 88
法律・交通事故・不動産等····················· 88
消費生活等··········································· 90
金融取引等··········································· 90
労働・雇用等········································· 90
生活にお困りの人へ··························· 91
生活保護·············································· 91
生活困窮者自立支援事業····················· 91
資金貸付・助成等·································· 91
民生委員・児童委員······························ 91

住まい
区民向け住宅等·································· 92
区民向け住宅······································· 92
都営住宅·············································· 92
建築····················································· 92
建築物を建てるとき···························· 92
建築確認申請前の所轄警察署との協議··· 92
新築建物の住所の申請························· 93
大規模建築物を建てるとき················· 93
日照等のトラブルの相談····················· 93
中高層建築物等を建てるとき·············· 93
単身者向け共同住宅を建てるとき······· 93
建築物の解体等をするとき················· 93
アスベスト対策費の助成制度·············· 93
建設リサイクル法の届け出················· 94
建築業者を知りたいとき····················· 94
建築確認処分等に不服があるとき······· 94
福祉のまちづくり整備事業················· 94
建築物耐震診断助成事業····················· 94
木造住宅の無料耐震診断····················· 94
民間建築物耐震化促進事業················· 94
土地売買············································· 94
土地取引の価格水準を知りたいとき··· 94
土地を売買するときの届け出義務等··· 95
不動産業者について調べたいとき······· 95
住宅関連各種支援······························ 95
エレベーター安全装置等設置助成事業···· 95

3区の手続きや施設・催し物のご案内は ☎5472-3710 【年中無休 午前8時〜午後8時】
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分譲マンション等支援事業················· 95
がけ・擁壁改修工事支援事業················ 95
ブロック塀除去・設置工事等支援事業····· 96
分譲マンション共用部分リフォーム
融資の債務保証料助成事業　　　　···· 96

住宅金融支援機構の融資····················· 96
生活環境・道路等································ 96
道路について······································· 96
屋外広告物について···························· 97
緑化について······································· 97
環境保全·············································· 97
地球温暖化対策助成制度····················· 97

いきいきとすごす
健康・医療············································ 99
健康講座·············································· 99
保健相談·············································· 99
わかちあいの会みなと（自死遺族のつどい）······ 99
休日診療・小児初期救急診療················ 99
結核予防および医療費公費負担制度··· 99
難病等の医療費助成···························· 99
Ｂ型・Ｃ型ウイルス肝炎治療費助成····· 99
骨髄移植ドナー支援事業····················· 100
予防接種·············································· 100
HIV/エイズ・性感染症検査・相談········· 101
栄養相談·············································· 101
健康づくりサポーター························ 101
ウィッグ（かつら）や胸部補整具の購入費用助成···· 101
禁煙外来治療費助成···························· 101
公害健康被害補償································ 101
大気汚染にかかる医療費助成·············· 101
石綿による健康被害の
救済給付についての申請受付·············· 101

検診等のご案内····································102
相談····················································· 104
健康等·················································· 104
介護保険············································· 105
介護保険に加入する人（被保険者）······· 105
保険料（介護保険）································ 105
要介護・要支援認定······························ 105
介護保険で受けられるサービス·········· 106
特別養護老人ホーム···························· 107
デイサービス······································· 107
ショートステイ··································· 107
認知症高齢者グループホーム·············· 107
介護保険サービスを利用するには······· 107
高額介護（介護予防）サービス費の支給···· 108
高額医療合算介護（介護予防）サービス費··· 108
食費・居住費（滞在費）の軽減················ 108
利用者負担額の軽減···························· 109
高齢者················································· 109
総合相談·············································· 109

高齢者相談センター（地域包括支援センター）··· 109
在宅医療・療養に関する相談················ 110
介護予防・健康······································ 110
介護予防・日常生活支援総合事業········ 110
認知症予防・支援事業·························· 111
認知症高齢者見守り事業
（認知症サポーター養成講座）·············· 111

介護にあたる家族等への支援·············· 111
社会参加·············································· 111
チャレンジコミュニティ大学·············· 111
教養・娯楽の活動·································· 111
いきいきプラザ・芝浦アイランド
児童高齢者交流プラザ·（あいぷら）····· 111

老人クラブ··········································· 111
寿商品券等贈呈・100歳訪問················ 112
仕事····················································· 112
シルバー人材センター························· 112
日常のサービス···································· 113
はり・マッサージサービス··················· 113
無料入浴券の給付································ 113
紙おむつの給付・おむつ代の助成········ 113
救急通報システム································ 113
福祉キャブの運行································ 113
緊急移送サービス································ 113
訪問電話·············································· 113
家具転倒防止器具等助成制度·············· 113
家具転倒防止器具等取付支援制度······· 113
介護・通所・訪問サービス······················· 114
認知症高齢者等おかえりサポート事業·· 114
徘徊探索支援······································· 114
理美容サービス··································· 114
寝具乾燥等消毒··································· 114
家事援助サービス································ 114
緊急一時介護人派遣···························· 114
通院支援サービス································ 114
認知症高齢者介護家族支援事業·········· 114
宿泊デイサービス事業························· 115
会食サービス······································· 115
配食サービス······································· 115
おむすびサービス（有償在宅福祉サービス）··· 115
その他の助成・給付等··························· 116
日常生活用具の給付（高齢者）················· 116
高齢者エアコン購入費助成················· 116
高齢者補聴器購入費助成····················· 116
災害時避難行動要支援者登録事業······· 116
救急医療情報キット···························· 116
高齢者インフルエンザワクチン
予防接種事業　　　　　　　　·········· 117

成人用肺炎球菌ワクチン予防接種事業····· 117
住まい··················································· 117
区立高齢者集合住宅···························· 117
ケアハウス··········································· 117
グループリビング（高齢者見守りつき住宅）···· 117
サービス付き高齢者向け住宅·············· 117
民間賃貸住宅入居支援························· 117
自立支援住宅改修給付························· 117
高齢者昇降機設置費助成····················· 117
共同住宅バリアフリー化支援·············· 118
不動産担保型生活資金························· 118

相談····················································· 118
福祉・高齢者・障害者等························· 118
（社福）港区社会福祉協議会が行う福祉サービス········ 119

障害のある人へ
障害のある人が利用できるサービス··· 120
障害に関する手帳································· 120
身体障害者手帳··································· 120
愛の手帳·············································· 120
精神障害者保健福祉手帳····················· 120
障害支援区分の認定···························· 120
障害者総合支援法に
基づくサービス　　·····························120

児童福祉法に基づくサービス·············· 122
サービスを利用するには····················· 122
サービスの利用額································ 122
利用額の軽減······································· 122
相談拠点·············································· 123
障害者基幹相談支援センターと地域の相談拠点···· 123
障害者虐待防止センター····················· 123
手当等·················································· 124
心身障害者福祉手当（区の制度）·········· 124
障害児福祉手当（国の制度）················· 124
特別障害者手当（国の制度）················· 124
重度心身障害者手当（都の制度）·········· 124
医療と保健··········································· 124
○障心身障害者の医療費助成（都の制度）··· 124
自立支援医療（更生医療）····················· 124
港区口

こうくう

腔保健センター（みなと保健所２階）······ 125
精神障害者社会復帰援助事業（デイケア）··· 125
精神障害者家族会································ 125
自立支援医療（精神通院医療）·············· 125
施設等の事業······································· 125
地域活動支援センター事業················· 125
相談支援事業······································· 125
発達障害者支援室································ 125
就労継続支援Ｂ型事業························· 126
自立訓練（機能訓練）···························· 126
機能訓練·············································· 126
生活体験プログラム事業····················· 126
生活介護事業······································· 126
生活介護及び施設入所支援················· 126
短期入所·············································· 126
放課後等デイサービス························· 126
障害児通所支援事業···························· 126
重症心身障害者通所事業····················· 126
重度障害児の日中一時支援事業·········· 126
介護・派遣············································· 127
移動支援事業······································· 127
重度脳性まひ者介護事業····················· 127
重度身体障害者（児）居宅生活支援事業···· 127
重症心身障害児（者）在宅レスパイト事業···· 127
入浴サービス······································· 127
意思疎通支援······································· 128
手話通訳者設置事業···························· 128
手話通訳・要約筆記の派遣等················ 128
遠隔手話通訳サービス事業················· 128
代理電話サービス································ 129

4 港区役所 ☎3578-2111（代表）
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交通費負担の軽減································ 129
タクシー利用券の給付························· 129
自動車燃料費助成································ 129
福祉キャブの運行································ 129
緊急移送サービス································ 129
都営交通の無料パス、交通運賃の割引···· 130
有料道路通行料金の割引····················· 130
日常生活の援助・各種給付等················ 130
補装具費の支給··································· 130
日常生活用具の給付・住宅設備改善費の給付···· 130
理美容サービス··································· 130
寝具乾燥等消毒··································· 130
紙おむつの給付・おむつ代の助成········ 130
無料入浴券給付··································· 131
徘徊探索支援······································· 131
救急通報システム································ 131
家具転倒防止器具等助成制度·············· 131
家具転倒防止器具等取付支援制度······· 131
災害時避難行動要支援者登録事業······· 131
救急医療情報キット···························· 131
配食サービス······································· 131
福祉車両（車いす同乗用）購入費の助成··· 131
自動車改造費の助成···························· 132
自動車運転免許取得費の助成·············· 132
ＮＨＫ受信料の減免···························· 132
住まい··················································· 132
障害者住宅運営事業···························· 132
教育····················································· 132
都立特別支援学校································ 132
仕事····················································· 132
障害者の就労および就業支援·············· 132
障害者サービスの苦情申立て··············· 133
障害者サービス苦情解決委員会「ヒューマンほっとライン」···· 133
情報····················································· 133
広報みなと（点字版・デイジー版）········ 133
区議会だより点字版・声の区議会だより···· 133
相談····················································· 133
福祉・障害者等····································· 133

まちづくり
まちづくり············································ 134
まちづくりコンサルタント派遣制度··· 134
都心共同住宅供給事業························· 134
開発行為の許可··································· 134
景観協議·············································· 134
路外駐車場の届け出···························· 134
市街地再開発事業································ 134
ボランティア活動································ 135
（社福）港区社会福祉協議会···················135
手話講習会··········································· 135
国際交流············································· 135
国際交流関係······································· 135
国際交流活動······································· 135
観光····················································· 136
観光情報の提供··································· 136
相談····················································· 136
区政・都政・国政・行政・人権等·············· 136
その他の相談······································· 137

施設・ダイヤルガイド
施設予約システムについて················ 138
施設予約システム································ 138
出産・子ども・教育································ 138
港区内認可保育園·································138
港区内認定こども園······························140
小規模保育事業所·································140
港区内認証保育所································ 140
港区保育室··········································· 141
区立幼稚園··········································· 141
私立幼稚園··········································· 141
区立小学校··········································· 141
区立中学校··········································· 141
児童館等·············································· 142
子ども中高生プラザ···························· 142
児童高齢者交流プラザ························· 142
学童クラブ··········································· 142
放課GO→··········································· 142
放課GO→クラブ································ 142
子ども家庭支援センター····················· 143
港区児童相談所··································· 143
児童発達支援センター························· 143
子育てサービス関連施設····················· 143
教育センター······································· 143
都立特別支援学校································ 143
私立特別支援学校································ 143
私立小学校··········································· 143
私立中学校··········································· 143
私立高等学校······································· 144
都立高等学校······································· 144
国立高等学校······································· 144
私立短期大学······································· 144
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