


Select “Confirm Msg” from the Disaster Message Board.
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● How to Confirm Using Audio

Select “Disaster Message 
Board” displayed at the top 
of the Menu.

Leave information on the current situation in the 
"Current Situation" and "Comment" sections.

Select “Register Msg” from the 
Disaster Message Board.

Enter the mobile phone 
number of the person 
whose status you wish 
to confirm and then 
press the “Search” 
button.
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Enter the telephone number of
your home or mobile phone.

Record Playback* Record (30 seconds or less)

You will not be able to enter a number 
unless it is from the disaster area.

● How to Confirm Using Text (Packet Communications)

Enter the same telephone number as on the left.
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Record
How to
Post 

Messages

How to
Check

Messages

Playback

Start from the 
area code.

Enter the mobile phone 
number of the person whose 
safety you wish to confirm.

Mobile phone number

Check Messages

090××××××××

Search

▼Current Situation
□ I’m okay
□ Need help
□ Safe at home
□ At evacuation area

▼Comment (up to 100 
full-size or 200 half-size 
characters)

I’ll be back tomorrow.

* Mobile phone number and 
registered date/time will be 
displayed when confirming 
your registered information. 

* If the number of 
messages exceeds 10, the 
oldest message will be 
deleted automatically.

Register Messages

Register

Service Areas
How to Use

Disaster Message Board
Only information on people from the

disaster area can be registered.

Register Msg
Confirm Msg
Delete Msg

Service Areas
How to Use

Disaster Message Board
Only information on people from the

disaster area can be registered.

Register Msg
Confirm Msg
Delete Msg

・・・・・・・・・
・・・・・・・・・
・・・・・・・・・

MENU

□Disaster Message Board
■Confirm Safety

Note:
Registration of messages is only possible via mobile phone.
It is possible to check the messages via mobile phone or computer.

* URLs to access the Disaster Message Board:

NTT docomo http://dengon.docomo.ne.jp/top.cgi
au http://dengon.ezweb.ne.jp
SoftBank http://dengon.softbank.ne.jp
Y!mobile http://dengon.softbank.ne.jp

How to Confirm the Safety of Your Family

Leave a message on the Disaster
Emergency Message Dial (171).

You can also call from mobile 
phones and public payphones.

Use the Disaster Message Board
Service provided by mobile phone carriers

Detached house

High-rise housing

Local meeting
places

Meeting place for each floor and nearby stories

Evacuation Shelters

HomeWide area evacuation sheltersEarthquake
occurs

Earthquake
occurs

● The house is damaged ● Repairs have finished and 
 you can live in your house

● The house is intact

● Possible spread of fire
● The house is intact

● The house is damaged

Confirm safety on each floor Call out to people and inspect the floor Home

If the situation is not urgent, confirm the safety of neighbors and give support for fire control, rescue, and first-aid care.

High-rise housing is excellent in terms of earthquake resistance and fire resistance, and there is little fear that these buildings will collapse.  First of all, stay calm and confirm that you are safe, confirm safety on each floor and nearby stories, and then stay in your home.

We recommend �evacuating at home� where 
you will continue to live at home during a 
disaster unless this is impractical due to a 
fire or structural damage to your dwelling 
following a major earthquake. Please use 
discretion and demonstrate a spirit of 
cooperation with others at shelters 
(evacuation site).

Local Meeting Place This is a place where neighbors temporarily gather to confirm one anotherʼs safety and receive first aid before going to an Wide area evacuation shelter. An area is established 
for each neighborhood association. Residents of high-rise building should gather on their own floor or a nearby floor for safety confirmation. 

Wide area evacuation shelter This is a place for temporary evacuation as a precaution against the danger of spreading fire after an earthquake. Residents will return home once the danger 
has passed if their homes are undamaged. Residents who can no longer live at home due to damage will go to a residentsʼ evacation site.

Welfare-related
evacuation shelter

A temporary place to live for elderly and people with special needs who require nursing or other services and who therefore find it difficult to live in a 
Evacuation Shelter.

areas where evacuation
 is not necessary Area where people do not have to go to a Wide area evacuation shelter because there is little danger from the spread of fire caused by an earthquake.

Evacuation Shelters
This is a temporary living space for people whose homes have been damaged in a disaster-related collapse or fire. Residents return to their homes once repairs are 
completed and they can resume their lives there. Evacuation centers also serve as centers for providing supplies to not only evacuees but also people continuing to live 
at home and for disseminating information. 

What roles do the different 
evacuation shelters 

(evacuation areas) have?

NTT Disaster Message Dial Disaster Message Board

Disaster prevention in the home

Roughly 30 to 50% of injuries resulting from an earthquakeʼs motion 
are caused by falling or tipping furniture.
To reduce the chance of injury in your home during an earthquake, take 
a fresh look at your living space. For example, see if your furniture is 
firmly fixed in place and reexamine its installation and arrangement.
Minato City provides fixtures to prevent furniture tipping free of charge 
to households in the city.

When disaster strikes, it is important to protect yourself.
Avoiding injury in your home

Keep a stock of at least 7 daysʼ worth of food 
and drinking water per person. Especially in the 
event of an earthquake, toilets may become 
unusable due to damaged drainage pipes or 
the like. You should also prepare a portable 
toilet and the like.

Stay prepared with “self-protection” always in 
mind so that you can continue living safely in 
your own home even after disaster strikes. 
The ward s̓ emergency supplies mediation program 
offers a variety of emergency supplies such as fixtures 
to prevent furniture from overturning, glass shatterproof 
film, or portable toilets, below their regular prices.

Be prepared

Evacuation Flow

*Messages will be deleted eight hours after their original broadcast.

Gather information using all available means!

This system broadcasts disaster information to 
Minato residents through outside speakers. If you 
have difficulty hearing a 
broadcast, you can call this 
number to hear it again.  

03-5401-0742 kumin@bousai.city.minato.tokyo.jp

Disaster prevention app

Disaster information email serviceDisaster prevention wireless system

This disaster prevention app is designed for 
smartphones and enables you to access 
disaster-related information provided by Minato 
City and view hazard maps and disaster 
preparedness maps. You can download it free of 
charge by scanning the 2D code with your phone.

This service sends disaster 
information via email to 
smartphones and mobile 
phones. You can register to 
receive it by sending an 
empty message to the 
following address or 
scanning the 2D code. 

Call this number
to check 
broadcasts!

Android iPhone

Regarding Designated Emergency Evacuation Sites
NO Name of facility/site

Type of applicable extraordinary phenomena

Flood High tide Earthquake
Slope failure, 
debris flow or 
landslide

Flood High tide Earthquake
Slope failure, 
debris flow or 
landslide

Flood High tide Earthquake
Slope failure, 
debris flow or 
landslide

NO Name of facility/site
Type of applicable extraordinary phenomena

NO Name of facility/site
Type of applicable extraordinary phenomena

As of September 1, 2022

What are “designated emergency evacuation sites?” …… “Designated emergency evacuation sites” are facilities or sites free from disaster risk that have been designated for each type of extraordinary phenomena, including floods and tsunamis, as safe evacuation sites for residents, etc. (residents, stayers and other individuals who were moved for evacuation purposes included) in cases where the risk of a disaster is imminent in 
accordance with Article 49.4.1 of the Basic Act on Disaster Management.
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Onarimon Elementary School
Shiba Elementary School
Fudanotsuji Square（Minato City Industry Promotion Center）
Akabane Elementary School
Onarimon Junior High School
Lifelong Learning Center
Eco Plaza
Welfare Plaza Sakuragawa
Shimmei Kids-to-Teens Hall / Shimmei Iki-iki Plaza
Toranomon Iki-iki Plaza
Mita Iki-iki Plaza
Azabu Elementary School
Former Iikura Elementary School
Hommura Elementary School
Higashimachi Elementary School
Kogai Elementary School
Roppongi Junior High School
Koryo Junior High School
Nanzan Elementary School
Azabu Civic Center
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Minami-azabu Iki-iki Plaza
Azabu Kids-to-Teens Hall / Arisu Iki-iki Plaza
Nishi-azabu Iki-iki Plaza
Iigura Iki-iki Plaza
Akasaka Elementary School
Aoyama Elementary School
Seinan Elementary School
Akasaka Junior High School　　
Aoyama Junior High School
Akasaka Civic Center
Sun-Sun Akasaka(Akasaka Kids-to-Teens Hall)
Akasaka Iki-iki Plaza
Aoyama Iki-iki Plaza
Seinan Iki-iki Plaza
Mita Elementary School
Takanawa Civic Center
Shirokane Elementary School
Former Sanko Elementary School
Shirokane no oka Gakuen Shirokane no oka Elementary and Junior High School
Former Shinno Elementary School
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Mita Junior High School
Takamatsu Junior High School
Takanawadai Elementary School
Takanawa Kids-to-Teens Hall 
Toyooka Iki-iki Plaza
Takanawa Iki-iki Plaza
Shirokane Iki-iki Plaza
Shirokanedai Iki-iki Plaza
Shibahama Elementary School
Shibaura Elementary School
Konan Elementary School
Konan Junior High School
Shibaura-konan Civic Center
Minato Park Shibaura(Minato City Sports Center / Gender Equality Center)
Konan Kids-to-Teens Hall 
Konan Iki-iki Plaza
Odaiba Gakuen, Koyo Elementary and Junior High Schools
Daiba Civic Center


