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1 Devices and media that you use in your daily life

Q1-1 Please select how frequently you use the following devices/media in vour daily life
(both work and private). (Please choose one answer for each option A to Q)

| use it. ®
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<<Sample Answer>> 1 @ 3 4

A. Newspapers (Paper) 1 2 3 4

B. Newspaper (Digital) 1 2 3 4

. Magazines and books (Paper) 1 2 3 4

D. Magazines and books (Digital) 1 2 3 4

E. Landline Phone 1 2 3 4

F. Fax 1 2 3 4

G. TV 1 2 3 4

H. Radio 1 2 3 4

[. Internet TV 1 2 3 4

J. Internet Radio 1 2 3 4

K. Cell phone 1 2 3 4

L. Smartphone 1 2 3 4

M. Tablet Devices 1 2 3 4

N. PC (Personal Computer) 1 2 3 4

0. Wearable Devices™!

(Glasses type, watch type, etc.) ! 2 3 4
P. Smart home appliances (smart speakers, etc.) 1 2 3 4
Q. Other ( ) 1 2 3 4
Q1-2 Of the choices you made in Q1-1, please indicate the device/media you use most for

information gathering. (Please choose one option from A to Q).
»

#1) A wearable device is an information device worn on the body, such as on the arm or head. It is
expected to be used in exercise and health management by acquiring and analyzing the wearer’ s
biometric information via sensors mounted on the device. They are also beginning to be used to
operate applications in conjunction with smartphones,

1
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2 Possession and use of information and communication devices

(Internet environment)
Q2 Please indicate which of the information and communication devices (Smartphones, tablets,
computers) your household owns. Please select all that apply.

1. Smartphone

2. Tablet device #Please proceed to Q3.

3. Personal computer

4. [ do not own any of the above. %Please proceed to Q4 on page 4.

03 If you chose any of "1" to "3" in @2, please answer the following questions.
Q3-1 In the past year, please indicate the "usage purpose” for the information and
communication devices you own.
If you own a device but do not use it, please select "Not in use.”
Please enter the number of the "Most important purpose” in the rightmost column.

Usage Purpose
. . @
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<«<Sample Answer 1>>( D |2 |3 |@|@®|® @D|8|@|10|11]|->]| 7
<<Sample Answer 2>>| 1 |2 |3 |4 | 5|6 |7 |8 |9 |10|@|~
A, Smartphones 1 2 3| 4 5 6 7 1911011 |—
B. Tablet devices 12|34 |56 |7|8[9|10]11]|—
C. PC 1 2 3| 4 5 6 7 819101l ]|—
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Q3-2 If you chose "® Using of social media” at least once in @3-1, please answer the
following questions.
Please select your social media usage frequency. (Please choose one from 1 to 5.) If
you do not have an account, please select "No account.”

Have an account ®
=
@® @ @ @ Z
= = e - a
- - = = -
[4-3 @ — =
2 @ = S
f==3 v
gl s | = | F
& g
=
=
<<Sample Answer>>| 1 2 3 4 ®
A. Facebook (Facebook) 1 2 3 4 5
B. Twitter 1 2 3 4 5
C. LINE 1 2 3 4 5
D. Instagram (Instagram) 1 2 3 4 5
E. TikTok 1 2 3 4 5
F. Other ( ) 1 2 3 4 5

Q3-3 Of the choices you made in Q3-2, please indicate which social media you use the most.
(Please choose one option from A to F).

—Please go to Q5 on page 4.
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Q4 For those who chose "4. I do not own any of the above " in 02, please answer the following.
Q4-1 Please indicate the reason why you do not own an information communication device
(Smartphone, tablet, PC). (Please circle as many as you like)

1. I’m not interested in one in the first 5. Because device prices and
place. communication charges are high.
2. Because 1 don’t feel the need to own one. 6. I'm interested, but [ haven’ t had a
3. Because it's too much trouble to purchase chance.
one and go through procedures. 7. There’s no one to teach me how to use
4, Because operating one seems complicated. it.
8. Other ( )

Q4-2 The following is what you can do by connecting vour information communication device
such as a smartphone, tablet, or PC to the Internet. Please indicate what you would
like to do with an information communication device. Please select all that apply.

1. Free calls 9. Cashless payments*?
2. Viewing images and photos 10. Taking online courses
3. Watching videos 11. Online shopping and takeout orders

4, Sending and receiving emails and messages 12. Internet banking*®

5. Searching for information (including news 13. Inquiries to public institutions
and weather information) 14, Inquiries to private companies, etc.

6. Browsing websites and blogs 15, Other ( )

7. Using social media (LINE, Twitter, etc.)  16. Nothing in particular

8. Using e-books

The following questions are for everyone.

Q5 When you use information communication devices, please select the person you ask for
advice. If you don’t have an ICT device, please select the person you ask for advice when
you assume you will use one. (Circle as many as you like)

1. Family/relatives 6. People who share the same hobbies, for
2. Friend example, at clubs and groups.
3. lovers/partners 7. Internet/social media
4. People at work 8. Electronics retail store, cell phone
5. Neighbors store, etc.
9. Other ( )
10. I have no one to ask for advice.

06 Please answer the following questions about your home Internet connection environment.
(Please circle as many as vou like)

. 1 have an Internet connection (Wired LAN (cable) connection).

I have an Internet connection (Wireless LAN (Wi-Fi) connection).

1 do not have an internet connection.

Other ( )

I don” t know.

Q1 W DN —

#2)  Cashless payment means using credit cards, electronic money, debit cards, smartphones, and the Internet
to pay without using cash such as bills and coins.

#3)  Internet banking is a financial transaction service provided by banks and other financial institutions
using the Internet, which allows customers to make transfers and inquire about their balances at home
or on the road without having to go to a bank counter or ATM, and without having to worry about bank
business hours.
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Q7 Please indicate your concerns about using the Internet. (Please circle as many as vou like)

1. The risk of personal information leaks.

2. The risk that money or goods may be lost due to fraud or other damage.

3. The risk of being a victim of slander

4. The fear of being invelved in a crime.

5. The risk of viewing illegal or harmful information,

6. The possibility of collecting incorrect information,

7. The possibility of becoming dependent on social networking sites, blogs, and online games.

8. The risk of being infected by a computer virus.

9. Other ( )

10. Nothing in particular.

Q8 What kind of suppcrt and environment do you need t¢ be able to use the Internet? Tf you
are already using the Internet, please indicate what you think you need to use it more.
(Please circle as many as you like)

1. Pre-purchase trial events for information 8. Visits to homes/locations by support
and communication devices and staff who will teach you how to use the
applications Internet,

2. Suppert for installation and procedures 9. Enhance training sessions on how to use
for information and communication and utilize the Internet.
devices and intermet connections 10. Tmprove the usability of information

3. Distribution of information and devices (screen, operabllity, size
communication devices and rental ete. )
internet connections 11, Enhance information and videos

4. Reduce the cost of information and available on video sites and Internet
communication devices TV, etc

5. Reduce the cost of internet connegtions 12, Improve the functionality of smart home

6. Consultation counter for face-to-face appliances
consultations on how to use the 13. Improve the functionality of wearable
[nternet. devices

7. Consultation counter that can teach via  14. Other { )
email/phone on how to use the [nternet. 15, Nething in particular

Q9 What kind of Internet-related topics are you interested in? (Please circle as many as you
like)

L. Types of infermation and communication devices that can be used to access the
Internet and how to purchase them,

2. Costs associated with creating an environment where you can access the [nternet

3. Basic operation of information and communication devices

4. How to contact family, friends, and acquaintances

5. How to c¢ollect and search for information

6. Social media usage and precautions

7. How to use mail order and online shopping

8. How to use cashless payments

9. How to protect yourself from perscnal information leaks

10. How to protect vourself from belng a victim of slander

11, How to protect yourself from damage caused by computer viruses

12.
13.
14,
15.
16.

Precautions regarding information dissemination and content distribution
Problems with inappropriate sites

Problems related to [nternet dependency

Other )
Nothing in particular.
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3 Acquiring information from the City’s administration, etc.
Q10-1 How do you receive information and notices sent by Minato City?
(Please circle as many as you like)

Go to the city office or each general branch office.

. Call the city office, each general branch office, or Minato Call.

. Ask family members, friends, town councils, neighborhood associations, etc.

. See the "Koho Minato” public information newsletter and the "Minato Monthly”

English-language public information newsletter

View local information magazines (paper) at the general branch office.

. View Minato City’s flyers and publications

. View posters, bulletin boards, and digital signage™* in the city

. Watch cable TV (public information programs such as "Hello, 1'm the city mayor,”
"Public Information Topics,” and "Together with the Residents of the City”)

9. Listen to the radio ("MINATO VOICE” FM radio public information program)

10. Visit the Minato City website

11. Read the Minato City Email Magazine

12. Read the Minato City official LINE account

13. Read the Minato City official Twitter

14, Visit the Minato City official Facebook page

15. Visit the Minato City YouTube channel

16. Use Minato City’s own apps (e.g., disaster prevention apps)

17. | don’t know because | haven't received any.

0D =

0 ~1o

Q10-2 Of the choices you made in Q10-1, please indicate the media/means you use the most.

>

#4) Digital signage is a general term for systems that use electronic display devices, such as electronic
billboards/signs, to transmit information in all kinds of locations, including outdoor areas,
storefronts, public spaces, and transportation facilities.
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Q11 How much do you want to know about the information and notices provided by Minato City?
And how easy is it for you to get it? (Please circle one from "A” to "G")

(1) Do you want to know?

(2) Is it easy to

obtain?
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<<Sample Answer>> | D[ 2 [3 ][4 |5]| [1|@|3]4]5

A, Information on living and procedures
Information on notifications,
certifications, resident procedures,
taxes, insurance and pensions, garbage
and recycling, etc.

B. Information on disaster prevention
and safety activities
Information on disaster prevention,
disaster countermeasures, life safety
etc.

C. Information on health and welfare
Information on health and medical
care, welfare, pregnancy, and
childbirth, etc.

D. Information on children, families,
and education
Information on children and families,
schools and kindergartens, libraries,
etc,

E, Information on the environment and
urban development
Information on the environment, roads,
parks and children’s playgrounds, etc.

F. Information on industry, culture,
and tourism
Information on industrial promotion,
support for small and medium-sized
enterprises and start-ups, tourism,
etc.

G, Information on cify administration
Information about the city, public
relations, public information,
contracts, etc.
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Q12-1 Minato City provides information about the city administration in a variety of ways,
including "Koho Minato” and the Minato City Website. Do you think that the city is
providing necessary and sufficient information? (Please choose one)

1. Appropriately provided

2. Somewhat appropriately provided.

3. Not really appropriately provided,

4., Not appropriately provided. Flease proceed to Ql2-2.

5. 1 don’ t know.

012-2 This question is for those who chose 3" or "4" in Q12-1.
Please select the answer closest to your opinion as to why vou think information is
not being provided appropriately. (Please circle as many as you like)

Because the content is difficult to understand

Because it is difficult to find information,

Because of the lack of information

Because the information is not sent out when you want it.

Because the information is not disseminated via easy-to-use media,

Other ( )

QYU W DN

Q13-1 Please indicate your preferred media/means for receiving information and notices from
Minato City. (Please circle as many as vou like)

1. Inquire directly to the city office or 9, Minato City Website
each general branch office by phone or  10. Minato City Email Magazine
visit 11. Minato City official social media
2. Ask family members, friends, town (LINE, Twitter, etc.)
councils, neighborhood associations, 12. Minato City YouTube Channel
ete. 13. Minato City"s own applications
3. PR Minato {disaster prevention applications,
4. Paper media (flyers, circulars, etc.) ete.)
5. Posters, bulletin boards, digital 14. Other ( )
signage 15. I don’t know because I den’t plan to
6. Cable television receive any,
7. Internet TV
8. Radio

Q13-2 Of the ontions vou chose in Q13-1, please indicate the number of the media/means you
prefer most.

Q13-3 If you chose "11. Minato City official social media” in Q13-1, please answer the
fol lowing.
Please select the of social media service that you would like to use. (Please circle
as many as you like)

1. Facebook 4., Instagram
2. Twitter 5. Other ( )
3. LINE

8
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Q14 Minato City has been promoting the digitalizat
provision of ICT-based administrative services.

ion of administrative procedures and the

Please indicate your experience in each of the following areas (Please circle one for

each of A to H).

[ am familiar with
these services

(way}
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<<Sample Answer>> 2 ® 4

A. Online applications 1 2 3 4
B. Online courses and training (including video) 1 2 3 -
C. Online facility reservations 1 2 3 4
D. Al chatbot on the Minato City website”™® 1 2 3 4
E. Open data™® (open data catalog site) 1 2 3 4
F. Cashless payment for taxes and certificates 1 2 3 L
Information acquired via LINE 1 2 3 4

H. Information acquired via Twitter 1 2 3 4

Q15 Please indicate the ICT-based administrative services that you would like to see promoted
in the future. (Please circle as many as you like)

1. Online Applications 6.
2. Online courses and trainings 7.
3. Online facility reservations 8.
4. Al chatbots 9.
5. Open data 10.

Cashless payments

Information disseminated via LINE
Information disseminated via Twitter
Other ( )
Nothing in particular.

#5) Al chatbots are a system in which artificial intelligence automatically responds with short sentences

in a conversational style.

#6) Open data refers to public data held by the national government, local governments, independent

administrative agencies, public utilities, etc., in
released under usage rules that allow secondary use.

a data format suitable for machine reading and
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4 About Yourself
Q16 Please indicate your assigned gender. (Please circle one)
¥*In this survey, we are using the binary "Male” and "Female” genders; however, if
you do not want to answer this question, or if neither applies to you, you do not
have to choose
1. Male

2, Female

Q17 Please tell us your age. (Please circle one)

1. 18-19 4. 30-34 7. 45-49 10. 60-64 13. 75-74
2. 20-24 5. 35-39 8. 50-54 11. 65-69 14, Over 80
3. 2529 6. 40-44 9. 55-59 12. 70-74

Q18 Which district do you live in? Please choose the number of your district. (Please circle
one)

1. Shiba Region (Higashi-shimbashi, Shimbashi, Nishi-shimbashi, Toranomon, Atago,
Hamamatsucho, Shibadaimon, Shibakoen, Kaigan 1 chome, Shiba, Mita 1-3 chome)
2. Azabu Region (Azabudai, Higashi-azabu, Azabu-nagasakacho, Azabu-mamianacho, Roppongi,
Azabujuban, Moto-azabu, Minami-azabu, Nishi-azabu)
. Akasaka Region (Moto-akasaka, Akasaka, Minami Aoyama, Kita Aoyama)
. Takanawa Region (Mita 4,5 chome, Takanawa, Shirokane, Shirokanedai)
. Shibaura-konan Region (Shibaura, Kaigan 2,3 chome, Konan, Daiba)

(S -Vl

Q19 Please indicate the people with whom you live. (Please choose as many answers as you

like)
1. Father 7. Child (under 20 years old)
2. Mother 8. Child (over 20 years old)
3. Brothers and sisters 9. Grandchildren (under 20 years old)
4. Grandfather 10. Grandchildren (over 20 years old)
5. Grandmother 11, Other ( )
6. Spouse/Partner 12. 1 don’t live with anyone (I live alone).

Q20 Please indicate the number of people in your household. (Please circle one)

1. One person 5. Five persons

2. Two persons 6. More than six persons

3. Three persons 7. 1 don’t know/l don’t want to answer.
4. Four persons

Q21 Approximately how much was your household’s annual income (including tax) for the last
year? (This includes pensions, public assistance, etc.) (Please circle one)

1. Less than 2 million yen 6. 10 million yen or more
2. More than 2 million yen but less than 15 million yen
but less than 4 million yen 7. 15 million yen or more
3. More than 4 million yen but less than 20 million yen
but less than 6 million yen 8. 20 million yen or more
4. More than 6 million yen 9. 1 don’t know/I don’t want to answer.
but less than 8 million yen
5. 8 million yen or more
but less than 10 million yen

10
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022 Please feel free to write down any problems you have in receiving the information and
administrative services provided by Minate City or any reauests you have for Minato City.

This is the end the questionnaire. Thank you very much for your cooperation.

11
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