
Support for Evacuees from Ukraine Subsection 

Minato City has started the consultation service devoted for those who 

evacuated from Ukraine.

Please feel free to contact the City Hall, if you are affected and have 

any problems and concerns, or know somebody suffered from the issues.

１ Consultation available:
For evacuees from Ukraine including their family, friends, and    

acquaintances, who are staying in or wishing to move into Minato 

city.

２ What you/he/she can consult:
・Regarding City administration procedure and service

・Regarding daily life issues such as housing, education, and others

３ Languages available:
Ukrainian, Russian, English, and Japanese

４ Application:
Please access to the Minato City website and apply through the 

"application form of consultation for the evacuees from Ukraine".

５ Consultation date and time:
Prior booking is required. 

※The person in charge will contact you via an email or a call to 

the address or phone number you wrote in the application. 

６ Place:
Minato City Hall, 3rd Floor, Community Promotion Section

Address: 1-5-25, Shibakoen, Minato-ku, Tokyo

７ Access to the City Hall: 
・10 min. walk from the North exit of JR Hamamatsucho Station

・5 min. walk from A6 exit of Daimon Station on Asakusa and Oedo 

subway lines

・5 min. walk from A2 exit of Onarimon Station on Mita subway line

application form of consultation for the evacuees from Ukraine


