| PoSUtGisas e preventionmeteoro

callinformationfandlinformationfonjwaterilevelfandirainfa

O Let’s know the relationship between disaster prevention meteorological information and evacuation information

amount

M Types of disaster prevention meteorological information

Alertlevel | © "

Ala Level 5 Emergency Warning (Flood)
Ve Level 5 Information on flooding

Heavy Rain

Level 5 Emergency Warning (Landslide)

For the announcement standards, see 3 below.

Level 5 Emergency Warning (Heavy Rain)

Five levels that correspond to the alert levels of
evacuation information are set for each disaster type.

Alert level S IS W

Level 5 Emergency Warning (Storm Surge) ' ‘_ !

*1

Emergency Safety Measures

Your life is in danger.

4 Level 4 Urgent Warning (Flood) Level4 Urgent Warning (Heavy Rain) Level 4 Urgent Waming (Storm Surge)

M Types of evacuation information and actions to be taken

Please take appropriate action
according to this information.

Disaster has occurred or is about to

*2

:\elsgf 2 Level 2 Advisory (Flood) Level 2 Advisory (Heavy Rain) Level 2 Advisory (Landslide)
Alert :
Ie\%l 1 ( Early Advisory J

& Flood forecast for Furukawa River and Arakawa River

Secure your safety now! | occur (This is not always issued.)
Ale : ; Everyone evacuate
Level 4 Urgent Warning (Storm Surge 4 Evacuation Instruction i i i
g g/ ge) 1 4 e from hazardous places. High risk of disaster
Minato ity decides Elderly, etc., evacuate
on the ssuance of i €1C, x>| Risk of disasters
individual evacuation from hazardous places."2
information by
. referring to the Alert Check how you will ; -

Level 2 Advisory (Storm Surge) ¥ information including leval — y Worsening weather conditions
: ; evacuate.
information
equivalent to alert . .
levels and information Alert _ Increase your preparedness | Risk that weather conditions
on disasters such as level toward disasters. will worsen
storms.

(2 Types and announcement standards for Arakawa River flood forecasts

Standards of issuance

*1 Warning level 5 is not always
issued due to such reasons as Ale

@®lssuance criteria for evacuation information related to the floods
(D Issuance criteria for evacuation information related to the floods of Furukawa River

the city not being able to
assess the disaster situation

for certain.

Warning level 3 suggests the
timing when people other
than the elderly etc. should
start putting on hold what
they usually do and/or

voluntarily evacuating when
they feel the danger, if

necessary.

Ale

Emergency Safety Measures

@ When IEEHEVEIWATEGTIREL) is issued

At eg ayve ormatio

@ When an overflow/inundation has occurred

4 Evacuation Instruction

@ When BEEELEREGIFEGIEY is issued

@ When a typhoon with strong rainfall that requires the issuance of an evacuation order at Alert level 4 (Evacuation
Instruction) is expected to approach/pass through between the night until dawn (Issued in the early evening hours)

@ When a typhoon with strong rainfall that requires the issuance of an evacuation order at Alert level 4 (Evacuation Instruction) is
expected to approach/pass through, accompanied a windstorm that makes evacuating through vacating homes difficult
(Issued immediately after a windstorm warning so that the windstorm will not hit people evacuating through vacating homes)

@ When a typhoon with strong rainfall that requires the issuance of an evacuation order at Alert level 3 (Evacuation of the
Elderly, etc.) is expected to approach/pass through between the night until dawn (For example, when Warning (Heavy
rain) or higher (i.e., a condition exceeding the standard equivalent to Alert level 3) is forecast from night to dawn in the
hourly information on the website of the Japan Meteorological Agency) (Issued in the early evening hours)

@ Issuance criteria for evacuation information related to the floods of Arakawa River

Issued jointly by

When the water level at any standard point has reached the advisory water level and is expected to rise even Ale
further, or the level has reached the evacuation warning water level and is not expected to rise further.

wm | When the water level at any standard point is expected to reach the hazardous water level after a certain time, or
“ | the level has reached the evacuation warning water level and is expected to rise even further.

When the water level at any standard point is expected to exceed the hazardous water level soon owing to a
sudden rise in the water level and to rise even further, or the level has reached the hazardous water level.

has fallen below the hazardous water level and there is no longer risk of flooding.

When extreme danger due to flooding isimminent, flooding has occurred, or flooding is continuing.

When either of Level 4 Urgent Warning (Flood) or Level 3 Warning (Flood) has already been in effect, and the water level at the standard water level observation station
has fallen below the evacuation waming water level (except when the level has fallen below the advisory water level), or when Level 3 Waming (Flood) has already been
in effect, and the water level at the standard water level observation station is not expected to rise further (except when the level has reached the hazardous water level)

. . i Type of inf ]
Water level of the Furukawa and Arakawa Rivers is being measured; flood :' * Flood forecast for Furukawa River B dec ot lseniarice) |
forecast will be issued in accordance with the condition of water level. . Regarding Furukawa River, since the evacuation . :
° . evel 2 Advisory (Flood)
. warning water level (the standard water level for
(D Typesand announcement standards for Furukawa River flood forecasts  1ssued jinty by [Tokyo Metropols s information to provide a warning on flooding) is not set,
T)g::g :rf (;?f(s);lrgar]i:éce)n | Standards of issuance B the first flood forecast is QEGEA TN ETT N (RLT)]
R ” 7 ° announced when the water level has reached the A e )
en the water level at any standard point is expected to exceed the o
EEEVAERIETTCEGGRY | hazardous water level soon owing to a sudden rise in the water level and < [ 2 hazardous water leve. :
to rise even further, or the level has reached the hazardous water level. Level 5 Emergency Warning (Flood)
a ~N Level 5 Information on flooding
; + When the flood risk water level is reached
Level 5 Emergency Warning (Flood| : .
2 cy L . : + When extreme danger due to flooding is imminent, & Eurukawa Riverwaterlevel rises SUddenIy- Level 2 Advisory (Flood)
Level 5 Information on looding flooding has occurred, or flooding is continuing (Lifting of alert)
Evacuate before Water level once rose
. . ; " : 2.5min 15 minutes. Lifting of
Lifting of When either of Level 5 Information on Flooding or Level 4 Urgent Warning (Flood) has 9
Level 4 Urgent Warning (Flood) already been in effect, and the water level at the standard water level observation station yOU sense danger' 4 ~ . Level 2 Advisory (Flood)

When either of Level 5 Information on Flooding, Level 4 Urgent Warning (Flood), Level 3 Waming (Flood), or Level 2 Advisory (Flood) has already been in
effect, and the water level at the standard water level observation station has fallen below the advisory water level and there is no longer risk of flooding.

Standard point Location

|ﬂd

Stand-by level for
ood preparedness teams

| advisory water level | evacuation warning water level | hazardous water level

Type of information Standards of issuance

» When approximately 30 or more 1-km grids with a surface water index™' of 54 or
higher appear in a cluster, and heavy rain is expected to continue.

Level 5 Emergency Waming (Heavy Rain)

+ When approximately 20 or more 1-km grids with a basin water index™2 of between
41and 131 or higher appear in a cluster, and heavy rain is expected to continue.

When the surface water index! is expected to reach 36

Level 4 Urgent Warning (Heavy Rain)

» When the surface water index" is expected to reach 27

» When the basin water index™ is expected to reach a range between 99 and 103 for
Shiodomegawa River.

» When the surface water index"" is expected to reach 13

- When the basin water index™2 is expected to reach a range between 76 and 97 for

Level 2 Advisory (Heavy Rain) | Furukawa River and a range between 69 and 72 for Shiodomegawa River.

+ Compound standard: When the surface water index"Tis 11, and the basin water
index 2 is expected to reach a range between 67 and 85 for Furukawa River.

*1 Surface Water Index

An index for indicating the danger of flooding from short-term heavy rain. It numerically expresses how much rain has
accumulated on the surface of the ground, taking into consideration things like the covering, texture, and slope of the ground.

*2 Basin Water Index

An index for indicating the danger of river flooding from heavy rain upstream. It numerically expresses
how much rain has been carried downstream.

@ Information on storm and gale

Type of information |

Storm Emergency Warning

Issued by

Standards of issuance

When a storm is expected owing to a typhoon with a central pressure of 930 hPa or lower or
amaximum wind speed of 50 m/s or higher or an extratropical cyclone of the similar level

| | Average wind speed: 25 m/s on land, 25 m/s on sea

Gale Advisory Average wind speed: 13 m/s on land, 13 m/s on sea

Q Pay attention also to information on water level and rainfall amount issued by Minato ity

Minato City measures precipitation at nine points within the city and Furukawa River water level at two points,
Shin-hiroo Park and Shirokane Park, every three minutes. Please listen carefully to announcements and warnings of
danger based on the Minato City and Furukawa River water levels broadcast from municipal radio tower speakers.

Emergency Safety Measures

At e3 ayve ormatio

@ When IEEHAEVIWATEGTIMELL) is issued

@ When the river becomes "possibly flooded (black)" on the flood risk distribution map of
government-managed rivers (Flood Risk Line)

4 Evacuation Instruction

@ When BRETENERIETGELN is issued

@ When the river becomes "equivalent to above the flood hazard water level (purple)" on the
flood risk distribution map of government-managed rivers (Flood Risk Line)

@ When a typhoon with strong rainfall that requires the issuance of an evacuation order at Alert level 4 (Evacuation
Instruction) is expected to approach/pass through between the night until dawn (Issued in the early evening hours)

@ When a typhoon with strong rainfall that requires the issuance of an evacuation order at Alert level 4 (Evacuation Instruction) is
expected to approach/pass through accompanying a windstorm that makes evacuating through vacating homes difficult
(Issued immediately after a windstorm warning so that the windstorm will not hit people evacuating through vacating homes)

@® When

| isissued

@ When the river becomes "equivalent to above the evacuation determination water level

(red)" on the flood risk distribution map of government-managed rivers (Flood Risk Line)
@ When a typhoon with strong rainfall that requires the issuance of an evacuation order at Alert level 3 (Evacuation of the

g We provide real-time information

We provide real time information on rainfall and river water levels via the
Internet and mobile phones.

Access the following URLs and two-dimensional code with your mobile
phone or computer to check the information about rainfall and water levels.

@ Minato City Water Level /rainfall information

https://navi.city.minato.tokyo.jp/suii_

@ Tokyo Metropolitan Flood Control Integrated Information System

https://www.kasen-suibo.metro.tokyo.lg.jp/im/uryosuii/

uryo/ tsim0102g.html
%5 5] ﬁlﬂgf’;ﬁ‘%@
E = é%
mobile phone version smart device version
4JMA KIKIKURU ®Tokyo Amesh @®Tokyo Prevention X
https://www.jma.go.jp/bosai/#pattern=rain_ https://tokyo-ame2.jwa.or.jp/ (formerly Twitter)

level8area_type=class20s&area_code=1310300

5330
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.., How can | check the contents of
the disaster prevention wireless system?

Disaster information is broadcast from speakers installed outdoors,
but if you could not catch it or missed it, you can also check it by the
following methods.

I

Minato City disaster

Minato City’s disaster
prevention portal

contents of a broadcast . , J .
information e-mail service

03-5401-0742

Minato City Official X
(formerly Twitter)

[ Telephone call to check the

Minato City's ]

offictal Facabook {J:COM channel (11ch) ]

Minato City’s Disaster Information E-mail Service!

Minato City sends information on disasters, such as earthquakes, heavy rain, and flood, by e-mail
to mobile phones, smartphones, tablets, and personal computers.
The registration method is easy, and you can register, deregister, and make changes at any time.

B How to Register

@ Send a blank e-mail to the following:
t-minato@sg-p.jp

(If your cell phone supports two-dimensional codes,
scan the two-dimensional code on the right to

access the site.)

For PCand
Smartphone

=]
33
1

=]

For Feature Phone
(Flip Phone)

@® You will receive an e-mail from the Minato City Disaster Information E-mail
Service. You will see the URL of the registration form in the e-mail; please access

the registration screen.

€© Review the terms of use and press “Agree.”
@ Select the delivery category, enter the information to be registered, and press

“Confirmation Screen.”

© Confirm the information entered and register it.
*Select either Japanese or English. You can select the language on each page.

HMinformation for Delivery

Types Criteria for Information Delivery

When the water level at risk of flooding has been observed with a water level gauge installed in Furukawa River.

Water levels

Civil protection

Information on civil protection, such as armed attacks or ballistic missile attacks, has been issued for Minato City.

disaster prevention
meteorological information

When the meteorological disaster prevention notice (record-heavy rain in a short period of time), the meteorological disaster prevention notice
(tornado advisory/torado sighting), the flood forecast for Furukawa River (Shibuyagawa River), volcanic information, etc, are announced.

Other emergency
information

Any other optional emergency information from Minato City.

Currently Being Distributed

Standard point | Location | hazardous water level | Flood risk water level Kumagaya Enokicho, Kumagaya Clty, Saitama 3.00m 3.50m 5.00m 5.50m Eldeﬂy, etc') is expected to approach/pass through between the mght until dawn(For examp|e, when Waming (Heavy
Shibuyabashi Ebisu Higashi, Shibuya City 9.19m 11.08m Jisuibashi lidashinden, Nishi Ward, Saitama City, Saitama 7.00m 7.50m 12.80m 13.30m rain) or higher (i.e., a condition exceeding the standard equivalent to Alert Level 3) is forecast from night to dawn in the
Shinohashi Minami-azabu, Minato City 4.88m 6.67m \_ ) Iwabuchi floodgate (Upper) Shimo 5-Chome, Kita City, Tokyo 3.00m 4.10m 6.50m 7.70m hourly information on the website of the Japan Meteorological Agency) (Issued in the early evening hours)
Standard: A.P. Standard: A.P.
@ O0ther disaster prevention meteorological information, etc. " n
In addition to the flood forecast, the Japan Meteorological Agency will announce emergency warnings, A b ou t N fO m at | @]D g at h ernin g
urgent warnings, warnings, and advisories for heavy rain, storm, etc. Please also pay attention to them. Reqi . h . . . .
@ Information on ksavyrai - egister wit Minato City Disaster Prevention App

Minato City offers the “Minato City Disaster Prevention App” for free. With
the “Disaster Prevention Map” in the app, you can make use of various

contents, such as checking each hazard map.

Please use this app to check the risk and prepare for disasters (available on
tablets and smartphones only).

B How to download

@ Read the two-dimensional code on the right to

access the download page.

(Search for “Minato-ku Bosai Appli” in your

app download service.)

€@ Press the install button and install
“Minato City Disaster Prevention App.”

&

We have published .
the Minato City Disaster Prevention Portal

(ForiPhone)

ok .-_..H,".:i:
Google Play
(For Android)

Minato City has distributed Minato City Disaster Prevention
Radio for a fee as a means of information acquisition during
disasters. A radio that broadcasts information on the water level

of Furukawa River is also available.

The following amount of rainfall has been measured by at least two out of nine gauges set up within Minato City: You can get useful information during a disaster, such as
.AdVIsory:ﬁt:eastfg mmo;rafn;a” Easgeen measureg !n?g hour. emergency and evacuation information or status of evacuation [=]:t [a]
tleast 10 mm of rainfall has been measured in 15 minutes. . . . :
PR @\Wamiini: At lezist 30 i of rainkall has beenmeasurad in an how, shelters. You can access the site from the two-dimensional code on it
rainfall At least 20 mm of rainfall has been measured in 15 minutes. theright. [=]
At least 35 mm of rainfall has been measured in 30 minutes.
Note: A notice on the cancellation of advisories and warnings will be delivered when the
amount of rainfall has dropped to the level that no longer requires cautions or alerts.
Earthquakes | Anearthquake with a seismicintensity of 4 or higher has been recorded in Minato City. W . s
e have distributed
Warnings and advisories | Weather warnings, special warnings, or advisories have been issued for Minato City. \% M o co D o P ° R d o
Cr Inato City Disaster Prevention Radio
Tsunami Tsunami advisories, major tsunami warnings, or similar warnings have been issued for the inner part of Tokyo Bay. o®

Prepare

before

a disaster

@ Confirm the location of the designated evacuation €Always check the

center and a safe route to that location.

XlIndicate the location of
the evacuation center on
this map and confirm the

net, etc.

[lhingsitolkeeplinjmind|beforefduringfand

Always be prepared in case of an emergency

forecast on TV, radio, inter-

afterfaldisaster

ctivelass

ffe
ing methods'aree S .
weather A“f‘;f(;‘(‘fg’g&vent\orf\ mg\al.‘s\‘é{ﬁgs\_ What you can do at home to prevent flooding
(o)

A simple method of preventing flooding is to use something in your
home as a water barrier. Of course, this method will only work when the
water is still shallow. Continue to pay attention to water levels and do
not miss the chance to evacuate at the appropriate time.

route from your home by
walking it.
XTake care as cliffs and

steep hills are vulnerable
to landslides.

« flashlights
« portable radio
* batteries

@®Prepare an emergency bag with basic necessities. 4Please cooperate by keeping
areas around street drains
clean.

X Clogged street

(1 Make a simple water barrier out of plastic trash bags.

Take two 40-liter plastic trash
bags and insert one inside the other
to make a double bag. Fill the
double bag half-way with water (so
it is not too heavy to carry).

Make several of these bags and pile them
up with no spaces at the entrance as if they
were sandbags. The barrier will be stronger
if you pile the bags in cardboard boxes and
the water-bag barrier can be piled higher.

+ drinking water
* emergency provisions

drains may
cause flooding

(2 Make a water bar

- first aid kits and submergerce
« towels y of roads. [=ﬂ Use a long board or metal plate as a water
e_- r_ barrier. If a board or metal plate is not
* clothes, underwear A available, a table, cabinet, office locker, tatami
* rope | f — mat or other material may be used.
—

« valuables, cash, etc.

®Prepare sandbags and water bars in
basements and half-basements.

Water bar

If a disaster

occurs

Evacuation method

Evacuate to a nearby tall building or

X Consider installing

drainage pumps for
underground and
semi-underground
facilities such as
underground garages.

€Don't put anything on top on
drainage ditches or street

drains.

(® Use planters and a plastic (@ Use simple absorbent sandbags

ground sheet (tarpaulin)
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@ Always gather the latest weather infor-
mation from TV, radio, or internet.

®Pay attention to evacuation

evacuation center.

. police department.
X Take no chances ’ ’

if water is as deep
as your waist,
remain in a high
place and wait for
rescue.

&Stay away from rivers

and/or bridges. and neighbors and evacuate together.

sick.

@ Be careful of manholes.

Do not remove manhole
covers to try to drain water
from streets or roads.

There have been accidents
where people fell into
uncovered manholes.

Water may flow in suddenly and it
may become impossible to open
doors due to water pressure.

orders from City Hall or the

@ Do not evacuate alone;contact friends €@We ask for your cooperation
in helping to evacuate the
elderly, children, and the

SNV NO RO [N o[y ooV <) Damages from localized heavy downpours are increasing, so please be careful.

@ Basements are dangerous during torrential rain. ¢ ojectric facili-

Move to a higher
floor immediately.

Arrange the planters in a row
and wrap them in the ground
sheet/tarp to prevent water from
entering.

These substitute sandbags will swell
when submerged in water. Commercially
available simple absorbent sandbags can
be used to prevent water from entering.

LU After floodin

a disaster

g has receded

@ Turn off gas at the
supply valve and
turn off electrici-
ty at the circuit
breakers.

OFF! ]

q )

@®Disinfect to prevent infectious diseases.

&
[<>]

Take care after a typhoon has passed.

@ Check for broken electric wires or cables.

IS

D)
— £

@ Check the exterior of your home,
including roof tiles and antennas.

®Check for leakage of hazardous
materials such as kerosene.

ties are located in ;E Avp >
the basement of - WS
the building, there 0~

is a danger that
submersion of
equipment may
result in a power
outage or electro-
cution.

*%Do not use eleva-

tors as they may
be dangerous.

@Dry out used sandbags and
return or store them.
XIf sandbags are put away wet, they cannot be reused.

INGuideltofSubsidiesifor

O Be Ready — Together and On Your Own! Measures Against Heavy Rain

M Subsidy Amount

M Subsidy Period

M Eligible Buildings
Buildings located within Minato City.

However, the following buildings are not eligible:

+ Buildings that have received building confirmation on or after April 1, 2026
and made use of urban development systems or similar programs

To prevent or reduce flood damage to buildings and to protect the lives and
property of city residents from water-related disasters, the City will cover a
portion of the costs related to installation of flood barrier panels on buildings.

Up to ¥1,500,000 (covering up to 4/5 of construction costs)

Three years: April 1, 2026 through March 31, 2029

- Buildings that have already received, or are scheduled to receive, a subsidy
or equivalent grant for flood barrier panel installation from the City, Tokyo
Metropolis, the national government, a local public body, and any other
comparable organization

er{Ranelllnstallation

M Eligible Applicants

Persons who own or lease a building located within
Minato City, or a condominium management association

M Eligible Expenses
Costs related to flood barrier panel (*1) installation work
on buildings (*2)
(*1) ltems installed at doorways, entrances, or other openings to prevent water

from entering a building. To qualify, it must meet both of the following:
+ Made of a material capable of withstanding inundation
+ The primary water-blocking components are removable or repositionable

(*2) The following costs incurred by the eligible applicant are covered:
- linstallation of flood barrier panels on the interior or exterior walls of a

building

- Related work necessary for panel installation, such as laying a concrete

floor slab

- Purchase of portable flood barrier panels (flood barrier panels that can be
set up without construction work)

- Any other flood prevention measures for buildings deemed necessary by
the Mayor of Minato City

M Iimportant Notes

* Applications are accepted online (via LoGo Form) or in person at the
counter. Please contact us by phone, etc., at the planning stage.

* Documents required for the application can be downloaded from the
Minato City official website.

+ Please note that any work started prior to receiving approval will not be
eligible for the subsidy.
MInquiries
Public Works Planning Subsection, Public Works Section,
City Development Support Department, Minato City

03-3578-2217

Disasterjprevention[relatedfagenciesyetc!

WPlease contact the following facilities in case of flood or typhoon damage. EMContact information for related facilities
Content of request Name of facility Location Contact information Information needed Name of facility Location Contact information
Management Subsection, Each Regional Ci h Regional Ci Disaster prevention | Disaster Prevention Section, Disaster
i G | Administration Section, ach Regional City | Each Regional City RELP Prevention and Crisis Management | 5F Minato City Hall | 3578-2541
Catificateatdamage Eaeé‘heﬁinat{," é?{; }Eaeé?gna?cc:&nofﬁce Office (see below) | Office (see below @) in general Department, Minato City g natotfyhna
. - Flood preparation, | PublicWorks Subsection, Each Regional City | Each Regional City
g Minato Recycling and Waste e Devel tS
Trash collection Manageme)r:t Ofgﬁce 3-9-59 Konan 3450-8025 sandbags Eﬁ%ﬂ.‘ﬁ% cﬁvyea%ﬁ?Sﬁgu Cft%) : ce| Office (see below) | Office (see below @)
iba Fire Stati o Che ;
Consultation on disinfection Il:i]te Hygiene gounseﬁng Subsection, Sh%tl)og Volunteer Hre Company 2-13-7 Higashi-Shimbashi| 3431-0119
) e coe! P ' . : Azabu Fire Stati
afarfioodingreceles | pioip o oe 1-4-10 Mita 6400-0043 Fire Stat:i?n, AZabu Votunseor Fre Company | 3-4-42 Moto-azabu| 3470-0119
Health and Welfare Subsection, . : . . paramedics plasaia e Statan, 2-16-9 Minami-aoyama| 3478-0119
Health consultation | Residents Support Section, Each Each Regional City | Each Regional City ?a%?al\(ﬂ?a\éﬁgjsﬁgn Fire Company . Y
Minato City Regional City Office | Office (see below) | Office (see below ®) Takanawa Volunteer Fire Company 2-4-12 Shirokane | 3446-0119
Relief money after | olaboraton Hofectubsection " ach Regiona City | Each Regione iy Atago Police Station 6-18-12 Shimbashi| 3437-0110
small-scale disaster | Each Minato ity Regional City Office| Office (see below) | Office (see below ©) Azabu Police Station 4-7-1 Roppongi | 3479-0110
Emeli'ger:lcyszyporlt)fupdsfor Inglustry l?romotion Section, Fudanotsgji Square 64354620 Police Akasaka Police Station 4-18-19 Akasaka | 3475-0110
Sakandmedum busmesses| Minsto-City (5-364 Shiba) Takanawa Police Station | 3-15-20 Takanawa | 3440-0110
Loans for living Livelihood Support Section Azabu Regional City Mita Poli : .
. . 2 . ! - = —1 = 'I
assistance and welfare | Minato Council of Social Welfare| Office (see below) 2000252 1% F'olige Station de21 2 3hilbaie | 3454-0110
) . Tokyo Wangan Police Station | 2-7-1 Aomi, Koto City | 3570-0110
National| Shiba tax office 5-8-1 Shiba F50551 Tokyo Metropolitan | Bureau °|f.C°“5"UC“°"r Tokyo . 3452-1464
tax L d etropolitan Government, 1st 1-2-13 Mita 3343-4061 (%)
Ta’:_ Azabu tax office 3-3-5 Nishi-azabu| 3403-0591 streets/roads Construction Office, Minato Area 43-4061\holcays
eXemption, Tokyo National Highway Office| 1-1-3 Yashio,
etc. Prefte:;ural Minato Metropolitan Taxation Office | 3-5-6 Azabudai | 5549-3800 Routes 1and 15 Shir}nlagawa Branch d Shinagawa City 3799-6315
City/Ward| Tax Assessment Subsection, ; : Tokvo National Highway Office| 4-30-8 Y ;
; : : | 2F Minato City Hall | 3578-2593 yo Nalonal Fignway UHIce oyogl, ¥
- ;ax Taxation Sectlsn, Minato City ty Route 246 Yoyogi Branch Shibuya City 3374-9451
onsultation regarding National Health Insurance and . . ! - Bureau of Sewerage, Tokyo Metropolitan
National Health Insurance fees| Pension Section, Minato City | - Minato City Hall | 3578-2643~2645 Government, Chubu Sewerage Offce, | 2-20-14 Mita | 3798-5243
Minato Branch (excluding Daiba areaS
Sewers Bureau of Sewerage, Tokyo Metropolitan [ 7_1_14 Toyo
Government, Tobu 1st Sewerage Office, : ! 3645-9273
BEach Reai | Citv Offi Koto Branch (only for Daiba aréa) Koto City
ach hegional City ce
Contact information
Name of regional City office Location Management Subsection, Health and Welfare Subsection, Collaboration Project Subsection, Public Works Subsection,
oty St i@
Shiba Regional City Office 1-5-25 Shibakoen 3578-3191 3578-3161 3578-3123 3578-2032
Azabu Regional City Office | 5-16-45 Roppongi 5114-8811 5114-8822 5114-8802 5114-8803
Akasaka Regional City Office | 4-18-13 Akasaka 5413-7014 5413-7276 5413-7272 5413-7015
Takanawa Regional City Office | 1-16-25 Takanawa 5421-7124 5421-7085 5421-7621 5422-7941
Shibaura-konan Regional City Office | 1-16-1 Shibaura 6400-0011 6400-0022 6400-0031 6400-0032 As of April 2026




