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I Survey Overview

1 Survey Purpose

Minato City aims to realize a multicultural society in which people of different nationalities,
ethnicities, and backgrounds respect cultural differences and think, act, and support one another as
members of the local community. This survey was conducted to understand the current situation of
foreign residents in the city. The findings will be used as reference material for developing measures
to achieve this goal and as foundational data for the city's internationalization promotion plan to be
formulated in fiscal year 2026.

2 Survey Methodology

2-1 Survey Design

(1) Questionnaire Survey

Survey region

All areas of Minato City

Survey target

Foreign residents aged 18 and older who registered as residents in Minato City

as of July 25, 2025

Sample size

3,106

Sample selection

Randomly selected from the Basic Resident Register

Survey method

Postal mail (distribution and return), online questionnaire

One reminder postcard was sent.

Survey period

From August 27 to October 10, 2025

(2) Interview Survey

Survey region

All areas of Minato City

Survey target

Individuals who requested an interview

Sample size

30

Sample selection

i) Applicants who submitted an interview request form, enclosed with the
questionnaire, by mail or online.
ii) From the 278 applicants in i), individuals who were selected based on

demographic attributes

Survey period

Late September to early December 2025
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2-2 Survey Contents

(1) Questionnaire Survey
1) About yourself
ii) Languages
iii) Information provision
iv) Daily life and community
v) Building a disaster-resilient city
vi) Education (Only those with children may respond.)

vii) City administration

(2) Interview Survey

The interview survey was conducted to gain a deeper understanding of specific experiences,
backgrounds, and challenges and needs in daily life that could not be fully captured through
guestionnaires. An interview request form was enclosed with the questionnaire, and participants were
selected after providing consent.

In selecting participants, we referred to questionnaire responses (nationality, residency status, years
of residence, family composition, living conditions, etc.) and ensured a balanced representation of
participant characteristics. Interviews were conducted in a semi-structured format, lasting
approximately one hour per participant. We gathered information on their daily life, perceived
challenges, and requests to the administration, building upon their questionnaire responses.

2-3 Collection Status

Sample size 3,106
822
Online responses: 528
Number of valid responses Paper responses: 317

* Excluding 23 duplicate responses between online and paper

questionnaires.

Response rate 26.5%

3 How to read the report

(1) Results are rounded to two decimal places. Therefore, the totals may not always sum to 100.0%.

(2) “Sample size” refers to the number of respondents for each question.

(3) The ratio of responses (%) is calculated using the number of respondents for that question. As a result, for
questions with multiple answers, the total may exceed 100.0%.

(4) In some cases, choice labels in the text and charts have been abbreviated or simplified.

(5) Respondent groups with small sample sizes (fewer than 30 individuals), based on the survey attributes used
as the primary analysis axis (such as nationality or region of origin, and years of residence in Japan), are

included for reference purposes only and excluded from the main analysis due to the larger margin of
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sampling error. Furthermore, the attribute analysis focuses primarily on findings beyond the top-ranked

trend in the overall tabulation.

(6) “The previous survey” refers to the survey conducted in FY2022.

[Distribution of nationalities or regions of origin])

Regarding nationality or region of origin, a relatively high percentage of respondents selected “Other” at

approximately 17%. The responses recorded under the “Other” category were extracted and reorganized

by region.
0% 20% 40%
Japan | 0.2%
China or Taiwan | 33. 5%
Korea or North Korea | 11. 8%
North America | 14.1%
Europe | 17.5%
Other Asian Oceanic Region | 22.Th
Others ] 3.2%
(n=822) No answer | 0. 5%

Cross-tabulation results by nationality or region of origin are presented throughout this report. Due to

sample size constraints, the analysis there uses figures aggregated by region as follows, for regions other

than Korea, China, and Taiwan. “Japan” refers to individuals who were born in Japan but who hold

citizenship of another country.

North America

United States, Canada

Europe

United Kingdom, Germany, France, Russia, Italy, Ukraine, Netherlands, Spain,
Sweden, Ireland, Turkey, Switzerland, Portugal, Slovakia, Poland, Denmark,

Czech Republic, Serbia

Other Asian and Oceanian

Regions

Philippines, India, Australia, Myanmar, Thailand, Singapore, Indonesia,

Malaysia, Nepal, Pakistan, New Zealand, Iran, Vanuatu

Other

Peru, Argentina, Honduras, Jamaica, Chile, Mexico
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4 Sampling Error

A sampling error is obtained using the following formula. The margin of error varies depending on the base

number used for ratio calculation (n, number of respondents) and the response ratio (p).

N: Population
(number of foreign residents registered in
Minato City)
n: Sample size (number of valid responses)
p: Response ratio
(percentage of respondents who selected a
given option)

1.96: Constant used when the confidence level
is set at 95% (meaning that if the same
question were posed to the entire survey
population, there is a 95% probability that
the same response would be obtained)

Sampling Error N=n X p(1-p) X 1.96

N-—1 n

Therefore, this survey ensures a 95% confidence level based on a population of 23,323 individuals (number of
foreign residents by nationality as of the end of July 2025, Minato City website), 3,106 questionnaires

distributed, and 822 valid responses collected.

Response
tio (p) 90% or 80% or 70% or 60% or 50%
N 10% 20% 30% 40% °
822 +2.01% +2.69% +3.08% +3.29% +3.36%
300 +3.37% +4.50% +5.15% +5.51% +5.62%
100 +5.87% +7.82% +8.96% +9.58% +9.78%
50 +8.31% +11.08% +12.69% +13.57% +13.84%

*How to read this chart

In a sample survey, where a portion of the total population is selected, a sampling error refers to the
difference that may occur between the results of the sample survey and those of a survey conducted on
the entire population. This error varies depending on the sampling method and the sample size. The table
above shows the sampling error calculated by applying this formula to the present survey. For example,
if the number of respondents to a question is 822 and the response ratio for a particular option is 60%, the

margin of error for that response ratio is at most £3.29% (56.71—63.29%).”
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I Key Findings of the Survey

1 Multilingual Administrative Information

Efforts to provide administrative information in multiple languages have been
positively received. However, there is an increasing need to ensure that

information is accessible, understandable, and effectively delivered to

individuals who need it.

Survey results on information dissemination show that the proportion of respondents who reported
being “satisfied” with multilingual support increased compared with the previous survey. This
suggests that the city’s efforts to expand multilingual communication are generally viewed positively.
At the same time, responses regarding Japanese language proficiency indicate differences across
language skills. While relatively high levels were reported for listening and speaking, a larger share
of respondents reported lower levels for reading and writing. This suggests that even when
information is provided in Japanese, some residents may not be able to fully understand the content.

Open-ended responses also highlighted challenges in understanding the overall structure of
administrative procedures and the relationships between multiple processes. In particular, when
multiple systems or departments are involved—such as procedures related to the Individual Number
(My Number) system or health insurance—respondents indicated that it can be difficult to determine
what needs to be done, where to go, and in what order, which can create confusion and a sense of
burden. Some respondents also noted that they learned about certain systems or services only after
the fact, or that they gave up using services because explanations were provided only in Japanese and
were difficult to understand. These responses suggest that even when information exists, it does not
always reach those who need it at the appropriate time.

Interviews revealed similar concerns. Participants reported that the volume of information can be
overwhelming, making it difficult to determine where to begin, and that it is not always clear which
information is relevant to their own situation. Additionally, while residents’ needs change depending
on their length of residence in Japan, some respondents indicated that it is difficult to identify
information pathways that correspond to these changing needs.

Overall, the findings suggest that while multilingual initiatives are generally well received, further
efforts are needed to ensure that residents can easily identify and access the information that is
relevant to them in a form they can understand.

2 Exchange and Cultural Understanding

Japanese language learning opportunities are expected not only to support

language acquisition but also to provide spaces for social interaction and

cultural understanding.

Survey responses on Japanese language proficiency indicate that a certain proportion of respondents
reported relatively high levels of listening and speaking ability, indicating confidence in everyday
communication. In contrast, responses for reading and writing tended to be lower overall. Patterns of
language proficiency were also observed depending on factors such as length of residence in Japan
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and residence status. Differences by background were also observed. For example, among
respondents from kanji-using regions, a higher proportion reported advanced proficiency levels in
reading and writing Japanese.

Open-ended responses highlighted challenges in situations where administrative procedures are
explained in Japanese. Some respondents indicated that they struggle to understand the overall
process or are unsure which service counter they should consult. Others reported that explanations
involving documents or institutional systems can be difficult to follow, which can create anxiety.
Several respondents also noted that they have hesitated to seek consultation because they were unsure
whether they could communicate effectively in Japanese. These findings suggest that communication
in Japanese can sometimes create psychological burden, particularly in situations where written
information or complex procedural explanations are involved.

At the same time, there is clear interest in Japanese language classes organized by the City. When
respondents were asked what they expect from such classes beyond language learning, the most
common response was opportunities to interact with Japanese people, followed by opportunities to
learn about Japanese culture and customs. In particular, respondents staying in Japan with family
members or those married to Japanese nationals showed relatively strong interest in opportunities for
cultural understanding. Interview findings further support this perspective. Participants described
Japanese language classes as places where they can communicate with Japanese residents and develop
connections with the local community and schools. These results indicate that Japanese language
education is expected to function not only as language instruction but also as a platform for building
social connections and fostering cultural understanding within the community. Such expectations
suggest that the ward’s ongoing support for Japanese language learning is increasingly recognized as
an initiative that contributes to community engagement and integration, beyond the provision of
language education alone.

3 Community Participation

Strong willingness to participate in community activities, with a need for

opportunities or information to get involved.

Survey results show that slightly more than 10 percent of respondents reported participating in
community development activities. However, when asked about their interest in participation, more
than half indicated that they would consider participating if the activities were of interest, and a
certain proportion stated that they would like to participate actively. Interviews revealed similar
sentiments. Several participants stated that they would like to become involved but do not know
where or how to get started. These findings suggest that there is a gap between residents’ willingness
to participate and their actual participation, largely due to a lack of opportunities or information on
how to get involved.

Among households raising children, respondents were also asked about their expectations for their
children’s childcare facilities or schools—such as Japanese language support and assistance with
interpersonal relationships—as well as challenges they face as parents, including difficulties related
to language and understanding school information. Many responses reflected concerns about
children’s school life, educational pathways, and relationships with peers. These findings suggest that
households with children often seek stronger connections with schools and the local community.
Overall, while there is interest in community participation, the findings indicate that clearer
opportunities and information on how to get involved are needed to support residents in participating
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more actively in community activities.

4 Understanding of Daily Life Rules and Disaster Preparedness

Improving understanding of daily life rules and disaster preparedness requires
clear explanations of the background and rationale behind rules, as well as the

provision of information in multiple languages.

Responses to questions regarding daily life rules and systems in Japan indicate that many residents
find it difficult to understand how certain systems and procedures work. In particular, respondents
who had recently arrived in Japan reported difficulty distinguishing between mandatory and voluntary
requirements, as well as anxiety caused by not being able to understand the overall structure of
systems. Some respondents also noted that implicit rules and social customs are not always
communicated in advance, and that they sometimes learn about them only after being corrected.
Several respondents indicated that being corrected without an explanation of the reasons behind the
rules can lead to confusion or psychological burden. These findings suggest that explaining the
background and purpose of rules is important to promote understanding.

In contrast, responses related to disaster preparedness indicate some positive developments. The
proportion of respondents who reported stockpiling supplies for sheltering at home or confirming
evacuation locations increased compared with the previous survey. This suggests that the city’s
ongoing awareness and preparedness initiatives have had a measurable impact. At the same time, the
proportion of respondents who reported not having made any disaster preparations decreased,
indicating an overall improvement in disaster preparedness awareness. When asked about desired
disaster response measures, many respondents expressed support for multilingual evacuation signage
and multilingual announcements and guidance during disaster situations. These requests were
consistently expressed across various groups, indicating a shared expectation for multilingual
communication in disaster situations.

When asked about potential challenges during disasters, the most common responses included
deciding whether to remain at home or go to an evacuation shelter and obtaining accurate disaster
information. Concerns about accessing information were particularly prominent among residents who
had recently arrived in Japan and among those with certain residence statuses. By contrast, long-term
residents were more likely to express concerns related to continuing daily life during disasters,
including ensuring water and food supplies. This suggests that disaster-related concerns vary
depending on residents’ length of residence. Interview findings further highlighted the importance of
communication. Participants commented that rules and instructions are easier to follow when the
reasons behind them are explained, and several expressed interest in participating in disaster drills or
contributing to community preparedness efforts. Taken together, these findings suggest that providing
multilingual information and clearly explaining the background and rationale behind rules and actions
are key factors in promoting better understanding of both daily life practices and disaster
preparedness measures.

10
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I Detailed Survey Results

1 About yourself
(1) Gender

F1 Please tell us your gender. (Mark one)

Women accounted for the largest share at 50.9%, followed by men at 48.1%.

[By nationality or region of origin]
Among respondents from Korea, North America, and Europe, the proportion of men was higher than
that of women.

Other No answer

0.2% 0. 4%

Prefer not to
answer

0. 5%
Male
48.1%
Female
50. 9%
(n=822)
[By nationality or region of origin]
total Male Female Other Prefer not No answer
to answer

Number 4 3
Total % 0.58 0.4%
Japan MNumber | .2 ] E— 0
P % .08 0.0%
) . Number 2 0
China or Taiwan % 07 0. 0%
Korea or North | Number 0 1
Korea % 0. 0% 1. 0%
: Number | 116 (1 —
North America % 0 0% 0 0%
Eurone Numberd 144 2 I—
‘ % 14y 0.0%
Other Asian Number | o 0
Oceanic Region % 0. 0% 0. 0%
Number 0 0
Others % 0.0  0.0%
No answer ~Number 4 0 2 0 0 2
% 0. 0% 50. 0% 0. 0% 0. 0% 50. 0%

1st: Black background with white text, 2nd: Gray background with bold text
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(2) Age

F2 When were you born? (Fill in the number)

Respondents aged 40—44 accounted for the largest share at 16.4%, followed by those aged 35-39 at

14.1%. Overall, responses were concentrated among individuals in their 30s and 40s.

[By nationality or region of origin]
Among respondents from China or Taiwan, the largest proportion was aged 35-39 (20.4%). Among
respondents from Korea, the largest proportion was aged 50-54 (19.6%). Among respondents from

other parts of Asia and Oceania, the largest proportion was aged 45—49 (15.5%).

0% 10% 20%

Less than 20 | ] 0.9%

20~24 2. 6%
25~29 6. 3%

30~34 | 10. 0%

35~39 | | 14.1%
40~44 | | 16. 4%
45~49 | | 13. 6%
50~54 | | 11. 8%

55~59 | | 8.9%

60~64 6. 7%
65~69 3.6%
70 or over 4.5%

No answer |] 0.6%

(n=822)

[by nationality or region of origin]

total [465, 0N} 20~24 | 25~29 | 30~34 | 35~39 | 40~44 | 45~49 | 50~54 | 55~59 | 60~64 | e5~69 | T° O |No answer

el Number 822 7 21 52 82 116 112 97 7 55 30 37 5

% 0.9% 2.6% 6.3%  10.0%  14.1% W 13.6% 11.8% 8.9% 6. % 3. 6% 4.5% 0. 6%

Japan Number 2 0 0 0 0 0 0 0 0 0 0 0

% 0.0% 0.0% 0.0% 0. 0% 0. 0% 0. 0% 0.0% 0.0% 0.0% 0.0% 0.0% 0. 0% 0. 0%

China or Taiwan | Uber 275 4 6 2 31 18 18 5 8 4
% 1.5% 2.2% 8.0%  11.3% 6.5% 6.5% 1.8% 2.9% 1. 5%

Korea or North Number 97 0 1 12 7 6 5 7 5 1
Korea % 0.0% 1.0%  12.4% 7.2% 6.2% 5. 2% 7.2% 5. 2% 1.0%
North Anerica | Umber 116 1 2 2 2 19 1 9 10 0
% 0.9% 1.7% 1. 7% 1. 7% 16.4% 9.5% 7. 8% 8. 6% 0. 0%

_— Number 144 1 7 9 18 6 9 2 3 0

% 0.7% 4.9% 6.3%  12.5% 4.2% 6.3% 1.4% 2.1% 0.0%

Other Asian | Number 187 1 6 6 23 23 10 7 8 1
Oceanic Region % 0.5% 3.2% 3.2%|  12.3% 12.3% 5. 3% 3.7% 4.3% 0. 5%
Others Number 26 0 0 1 3 1 2 2 3 0

% 0.0% 0.0% 3.8%|  11.5% 3.8% 7. 7% 7.7%  11.5% 0.0%

No answer Number 4 0 0 0 0 0 0 0 4 0
% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%  100.0% 0.0%

1st: Black background with white text, 2nd: Gray background with bold text
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(3) Length of Residence in Japan

F3 How many years in total have you lived in Japan? (Fill in the number)

The largest proportion of respondents had lived in Japan for 10 to less than 20 years (23.5%), followed
by those who had lived in Japan for 20 years or more (22.4%). Overall, more than 60% of respondents

had lived in Japan for five years or longer.

[By residency status]
The largest proportion among those with Business Manager status had lived in Japan for 5 to less than
10 years (23.7%). Among respondents with Dependent status, the largest share had lived in Japan for
20 years or more (25.3%). Among respondents with Designated Activities status (such as domestic
workers for diplomats, nurses, and care workers), the largest proportion had lived in Japan for 20 years
or more (25.6%). Among respondents with Permanent Resident status, the largest proportion had lived
in Japan for 20 years or more (32.9%). Among respondents with Spouse or Child of Japanese National
status, the largest shares were observed for those who had lived in Japan for 5 to less than 10 years

(25.5%) and 20 years or more (25.5%).

Less than 1
No answer year
2 o 9.5%
20 years or S 1 to 3 years
more _
X 10.2
22. 4% 2
3 to 5 vyears
14. 4%
10 to 20
years
23. 5% 5 to 10
0 ears
(n=822) 17. 9y%

14
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[By residency status]

Less than| 1 to 3 3toh 5 to 10 to 20 | 20 years

No answer
1 year years years 10years years or more D Sl

total

Total | Number | 822 . ) 84 MI8p L MR 18418
% 9.5%  10.2%  14.4% 170 PENIY  22.4%  2.2%

200N oox 0.0

Professor ................... [RNNRRRRRf | WM ... ...... ...« cococcssscassesanis

 Number | j— o —, O 00
% NG o.0%)  0.0%  0.0%

Artist

Religious activities %
()

C0.0%  0.0%  0.0%

%

Journalist U

Number

Highly skilled professional [~ oo o] ? 14 — 11 0

9.9%  15.4% 2.2

20.3%

Business manager [

1

100. 0%

%

Legal/accounting services

Instructor  Number | .2

Engineer/specialist in Number 124

humanities/international services %

Number 22
Intra-company transferee e s

Entertainer

SkiLled worker R e - B

Specified skilled worker |- N (e S

Cultural activities e

Temporary VISItor .......................................... S SR SRR ... P! U S

Student ................... S| NSRRI S e RS, . .. ...

Trainee P R - [

Dependent %
()

 Number | 43)

Designated activities %
()

 Number | 240)

Permanent resident
%

Spouse or child of Japanese | Number [ 47
national %

2
I.Ong'term resident Number B 3 B - - - R .,

Number [ 19

Other % 1058 10.5%] 158

Number 7 0 0 1 0 1 0 5
% 0. 0% 0. 0% 14.3% 0. 0% 14. 3% 0. 0% 1. 4%

No answer

1st: Black background with white text, 2nd: Gray background with bold text
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(4) Length of Residence in Minato City

F4 How many years in total have you lived in Minato City? (Fill in the number)

While 25.1% of respondents had lived in Minato City for 10 years or more, 53.4% have lived in the

City for less than five years.

[By residency status]
The largest group among those with Business Manager status had lived in Minato City for less than one
year (22.0%). Among respondents with Dependent status, the largest proportion had lived in the City
for 1 to less than 3 years (22.0%). Among respondents with Designated Activities status (such as
domestic workers for diplomats, nurses, care workers), the largest share had lived in Minato City for
10 to less than 20 years (25.6%). Among respondents with Permanent Resident status, the largest
proportion had lived in the City for 5 to less than 10 years (23.3%). Among respondents with Spouse
or Child of Japanese National status, the largest share had lived in the City for 5 to less than 10 years
(21.3%).

[By area of residence]
In the Shiba area, the largest proportion of respondents had lived there for 5 to less than 10 years
(23.7%). In the Azabu area, the largest proportion had lived there for 10 to less than 20 years (18.3%).
In the Akasaka area, the largest proportion had lived there for 5 to less than 10 years (23.2%).

No answer
1.3%
20 years or
more Less than 1
9.2% year

e o
e HEUTR16.2%

10 to 20
years
15. 9% 1 to 3 years
16.3%
5 to 10years ) el
20. 1% —
v 3 to 5 years
(n=822) 20. 9%
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I Detailed Survey Results

[By residency status]

Less than| 1 to 3 3toh 5 to 10 to 20 | 20 years

total 1 year years years 10years years or more

No answer

Total | Number | .82 ... 1313 e 165 131 T6 el
% 16. 2% 16. 3% 0. 9% 20. 1% 15.9% 9.2% 1.3%
% 20. 0% 20. 0% 20. 0% 40. 0% 0. 0% 0. 0% 0. 0%

% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%

% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%

% 0. 0% 0. 0% 00. 0% 0. 0% 0. 0% 0. 0% 0. 0%

Highly skilled professional Number 91 """"""""" 19 2l 14 12 3 0

Artist

Religious activities

Journalist

; Number 59 12 12 12 9 1 0
Business manager [

 Number | 1 0 0 0 0 0 0

% 0. 0% 0. 0% 0. 0% 00. 0% 0. 0% 0. 0% 0.0%

Instructor  Number | .2 S 0 0 0 0

Legal/accounting services

Engineer/specialist in  Number [ 4 24 22 0 L LY R

humanities/international services % 19. 4% 17.7% R 19.4% 13.7% 5. 6% 0.0%

Intra—company transferee

Entertainer

Skilled worker

Specified skilled worker |- oo

Cultural activities

Temporary VISItor ..........................................

Student [ R

Trainee

 Number {91} 17
% 18. 7%
% 14. 0%
 Number | 2400 23] 25|  ACEEL]
% 9. 6%
Spouse or child of Japanese | Number | 47} 71 7 S _l]
national % 14. 9%

2 2
Long-term resident G0 | ]

Dependent

Designated activities

Permanent resident

Number {  19f 5|
% 26. 3%
Number 7 0

% 0. 0% 0. 0% 14.3% 14.3% 14.3% 14.3% 42.9%
1st: Black background with white text, 2nd: Gray background with bold text

Other

No answer
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[By area of residence]

total Le1ssyetahran 1yetaor53 3yeta0rs5 105yeta0rs 1Oyetaorszo Zt?r yme()arreS 13 ENSET

Total Number | 822 133 134 ) 165 131 e 1
% 16. 2% 16. 3% 0. 9% 20. 1% 15. 9% 9. 2% 1.3%

Shiba Number | 131 25 ol 25 REE 1
% 19.1% 16. 0% 19.1% % 9. 9% 11.5% 0.8%

Azabu MNumber | 300y . 481 . REd IR ! .| S ) I
% 16. 0% 16. 3% 18. 0% 18. 0% 8. 3% 1. 7% 1. 7%

Akasaka  |oNumber | 138y 23| 18 . 23 L — !
% 16. T% 13. 0% 16. T% % 21. 7% 8. 0% 0. 7%

Takanawa  |-lumoer ) 1S90 AL ol 49 25 189 0
% 15.1% 21.4% 0. 8% 15. T% 11.3% 5. T% 0. 0%

shibaurakonan | emoer [ 81) 13 n 0 19 12 6 0
% 16. 0% 13. 6% 4. Th 23. 5% 14. 8% 1. 4% 0. 0%

o e Number | 13| o 11 4 30 4
% 0. 0% 7. 7% 7. Th 30. 8% 23.1% 0. 0% 30. 8%

1st: Black background with white text, 2nd: Gray background with bold text
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I Detailed Survey Results

(5) Nationality or region of origin

FS Please tell us your nationality or place of origin. (Mark all that apply)

Excluding “Other,” respondents from China or Taiwan accounted for the largest share (33.6%),

followed by United States, Korea, and the Philippines.

[By residency status]
Among respondents with Designated Activities status (such as domestic workers for diplomats, nurses,
care workers), Philippines accounted for the largest share (83.7%). Among respondents with Spouse or

Child of Japanese National status, the largest proportion was from the United States (34.0%).

0% 20% 40%

Japan || 0.4%

China or Taiwan

| 33. 6%

| 11. 8%
| 11. 7%

Korea or North Korea

Philippines
Vietnam || 0.4%

Australia
United States
United Kingdom
France

Germany

Other EU member countries

3. 0%

| 11.9%

~]3.6%
33
A

33

Brazil [] 1.3%
Other South American countries | 0.2%
Other | 17.3%
(n=822) No answer || 0.5%
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[By residency status]

. Korea or A Aol o q Other EU Other

total Japan C?;'i“‘;agr &822 Phi le'spp'" Vietnam |Australia g?;}tgg KUinnlgtdeol?n France | Germany conLenmtb:ire . Brazil Amseoruitchan Other |No answer

countries
Total Number 822 96 3 25 98 30 27 18 217 1 2 142 4
% 11. 7% 0. 4% 3. 0%’ 11. 9% 3. 6% 3.3% 2.2% 3.3% 1.3% 0.2% 17.3% 0.5%
Professor Number 5 0 0 0 2 0 0 1 1 0 0 1 0
% 0. 0% 0. 0% 0. 0% 40. 0% 0. 0% 0. 0% 20. 0% 20. 0% 0. 0% 0. 0% 20. 0% 0. 0%
Artist Number 2 0 0 0 0 0 0 0 0 0 0
% 0. 0% 0. 0% 0.0% 0.0% 0.0% 0.0% 0. 0% 0. 0% 0. 0% 0. 0%
Religious activities hnee 2 0 0 0 0 0 0 0 0 0 0
% 0. 0% 0. 0% 0.0% 0.0% 0.0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Jourmatist Number 1 0 0 0 0 0 0 0 oK 0
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Highly skilled Number 91 3 0 4 4 2 2 2 0 0
professional % 3.3% 0. 0% 4.4% 4.4% 2.2% 2.2% 2.2% 0. 0% 0. 0%
EVSIIIESS e Number 59 0 0 5 2 2 3 0 0 0
% 0. 0% 0. 0% 8.5% 3.4% 3.4% 5.1% 0. 0% 0. 0% 0. 0%
Legal/accounting Number 1 0 0 0 0 0 0 0 0 0
services % 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Instructor Number 2 0 0 0 0 0 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
T (R | - I I R R R— 0
services % 18. 5% 0. 0% 3 . 3.2% 4.0% 2.4% 2.4% 1. 6% 0. 0% b 0. 0%
Intra-company transferee ey 2 ! 0 2 2 0 0 3 ! 0 3 0
% 4.5% 0. 0% 9.1% 9.1% 18. 2% 0.0% 0.0% 13. 6% . 5 . 0. 0%
Entertainer Number 1 0 0 0 0 0 0 0 0 0
% 0. 0% 0. 0%’ 0. 0%’ 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Skilled worker Number 7 0 0 1 1 0 1 0 0 0
% 0. 0% 0. 0% 14.3% 14. 3% 0. 0% 14. 3% 0. 0% 0. 0% 0. 0%
e . Number 4 0 0 0 0 0 0 0 0 0
i) et Caiter| 7 008 ooxoos] o oos] oosoos oo 0.0%
Cultural activities hinces 2 0 0 0 0 0 0 0 0 0
% 0. 0% 0. 0%’ 0. 0%’ 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Temporary visitor kel ! 0 0 0 0 0 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Student Number 26 2 0 0 2 0 1 1 0 0
% 7. T% 0. 0% 0. 0% 7.T% 0.0% 3.8% 3.8% 0.0% 3 5 0.0%
Trainee Number 2 0 1 0 0 0 0 0 0 0 0 0
% 0. 0%| 50. 0% 0. 0%’ 0. 0% 0. 0% 50. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
. Number 91 8 1 2 13 3 5 5 4 1 1 17 0
; % 8. 8% 1.1% 2. 2% 14.3% 3.3% 5.5% 5.5% 4.4% 1.1% 1.1% 18. 7% 0. 0%
Rl aefiviofcs Number 43 36 0 0 0 1 0 0 1 0 0 1 0
% 83.7% 0. 0% 0. 0% 0. 0%| 2.3% 0. 0% 0. 0% 2.3% 0. 0% 0. 0% 2.3% 0. 0%
REEER el Number 240 13 1 6 22 5 7 4 7 3 0 26 0
% 5. 4% 0. 4% 2.5% 9.2% 2.1% 2.9% 1.7% 2.9% 1.3% 0. 0% 10. 8% 0. 0%
Spouse or child of | Number 47 4 0 D 2 1 0 1 1 1 7 0
Japanese national % 8. 5% 0. 0%’ 4.3% 34.0% 4.3% 2.1% 0. 0% 2.1% 2.1% 2.1% 14. 9% 0. 0%
Long-tern resident | MUET 3 3 0 1 6 0 0 0 0 0 0- 0
% 13. 0% 0. 0% 4. 3% 26. 1% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% % 0. 0%
Other Number 19 3 0 0 1 2 0 0 1 0 0 0
% 15. 8% 0. 0% 0. 0% 5. 3% 10. 5% 0.0% 0.0% 5.3% 0. 0% 0. 0% 21.1% 0.0%
No answer Number 7| 0 0 0 0 0 0 0 1 0 0 1 4
% 0. 0%‘ 0. 0%‘ 14. 3% 0. 0% 0. 0% 0. 0%’ 0. 0% 0. 0% 0. 0% 0. 0% 14.3% 0. 0% 0. 0% 14.3% 57.1%

1st: Black background with white text, 2nd: Gray background with bold text
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I Detailed Survey Results

(6) Status of residence

F6 What is your status of residence? (Mark one)

Permanent Residents accounted for the largest share (29.2%), followed by Engineer/Specialist in

Humanities/International services (15.1%).
0% 20% 40%

Professor

Artist

Religious activities
Journalist

Highly skilled professional

Business manager

Legal/accounting services

Instructor

Engineer/specialist in humanities/
international services

Intra-company transferee
Entertainer

Skilled worker

Specified skilled worker
Cultural activities
Temporary visitor
Student

Trainee

Dependent

Designated Activities (domestic workers employed by
diplomats, nurses, care workers, etc.)

Permanent resident 29.2%
Spouse or child of Japanese national
Long-term resident

Other

No answer

2)
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I Detailed Survey Results

(7) Household income

F7 Please tell us your household income. (Fill in the numbers)

The largest proportion of respondents reported an annual household income of 100 million yen or more
(16.7%), followed by 20 million yen to less than 50 million yen (14.6%). Overall, more than half of

respondents reported an annual household income of 10 million yen or more.

[By residency status]
Among respondents with Highly Skilled Professional status, the largest share reported an income of 20
million yen to less than 50 million yen (23.1%). Among respondents with Permanent Resident status,
the largest proportion also reported 20 million yen to less than 50 million yen (25.4%). Among
respondents with Spouse or Child of Japanese National status, the largest proportion reported 10 million

yen to less than 15 million yen (17.0%).
0% 10% 20%

¥2,000,000 or less

¥2,000, 000 - ¥5,000, 000

¥5, 000, 000 - ¥8, 000, 000

¥8, 000, 000 - ¥10, 000, 000

¥10, 000, 000 - ¥15, 000, 000

¥15, 000, 000 - ¥20, 000, 000

¥20, 000, 000 - ¥50, 000, 000 14. 6%

¥50, 000, 000 - ¥100, 000, 000

16. 7%

¥100, 000, 000 or more

No answer 14, 7%

(n=822)
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[By residency status]

total

¥2,000, 000
or less

¥2, 000, 000 -
¥5, 000, 000

¥5, 000, 000 -
¥8, 000, 000

¥8, 000, 000 -
¥10, 000, 000

¥10, 000, 000
¥15, 000, 000

¥15, 000, 000
¥20, 000, 000

¥20, 000, 000
¥50, 000, 000

¥50, 000, 000
¥100, 000, 000

¥100, 000, 000
or more

No answer

Total Number 120 34
% 14. 6%
Number
Professor %
. Number
Artist %
. Lo Number
Religious activities o ) ) ) ]
Journalist Number 1 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0%
Highly skilled Number 91 1 4 10 10
professional % 1.1% 4.4% 11.0% 11.0%
Business manager ey % 0 1 8 2
% 0. 0% 16. 9% 13. 6% 3.4%
Legal/accounting Number 1 0 0 0 0
services % 0. 0% 0. 0% 0. 0% 0. 0%
T Number 2 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0%
Engineer/specialist in | Nypper 124 9 20 16 11
humanities/international | o/ 7.3% 16.1% 12.9% 8.9%
Intra-company transferee Namber z ] ! ] 0
% 13. 6% 4.5% 13. 6% 0. 0%
Entertainer e ! 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0%
. Number 1 0 1 0
Skilled vorker % 0. 0% 8. 6% 12.3% 0.0% . X . ;
e ) Number 4 1 0 0 1 0 0 0 0 0
Specified skilled worker| ™o, 25.0% 0.0% 0.0% 25.0% 0.0% 0.0% 0.0% 0.0% X 0.0%
Cultural activities Number 2 0 0 0 0 0 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 00. 0% 0. 0%
Temporary visitor e 0 0 0 0 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 00. 0% 0. 0% 0. 0% 0. 0%
Student Number 2 0 1 2 0 0 0 3 5
% 7. 7% 0. 0% 3.8% 7. 7% 0. 0% 0. 0% 0. 0% 11.5% 19. 2%
Trainee Number 0 0 0 0 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Dependent Number n 8 4 6 3 4
% 8. 8% 12.1% 8.8% 4.4% 6. 6% 3.3% 4.4%
Designated activities in.e 8 > 4 0 0 0 ! 0
% 34. 9% 9.3% 0. 0% 0. 0% 0. 0% 2.3% 0. 0%
Permanent resident Number 240 18 17 24 15 26 22 6
% 7. 5% 7.1% 10. 0% 6. 3% 10. 8% 9.2% 4%
Spouse or child of Number 47 6 6 2 1 8 3 3
Japanese national % 12.8% 12.8% 4.3% 2.1% 0% 6.4% 6. 4%
Long-term resident Number 3 § 2 2 0 0 0 2
% 26.1% 8. 7% 8. 7% 0. 0% 0. 0% 0. 0% 8. 7%
Other Number 19 1 3 1 0 4 0 3
% 5.3% 15.8% 5. 3% 0. 0% 21.1% 0. 0% 15. 8%
No answer Number 7 0 0 0 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%

1st: Black background with white text, 2nd

: Gray background with bold text
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(8) The area you live in

F8 Which area do you live in? (Mark one)

The Azabu area accounted for the largest share (36.5%), followed by the Takanawa area (19.3%).

No answer
o baura- ho Shiba
15. 9%
Takanawa
19. 3%
Akasaka Azabu
16. 8% 36. 5%
(n=822)

[By nationality or region of origin]

Shibaura-
total Akasaka | Takanawa Konan No answer
Total Number 138 159 8 13
% 16. 8% 19.3% 9.9% 1. 6%
JTEn Number | 2 0 0
‘ % 0.0 0.0%
. ) Number 39 68
China or Taiwan % o 0Ty
Korea or North | Number 16 33
Korea % 16. 5% 34. 0%
: Number i 1
North America % 17 2% 60w
Eurone Number | 144 | — 2] I— A I—
o % 20.1% 16. 0% 1.4% 1.4%
Other Asian | Number | 187 B2 . 21 14
Oceanic Region % 17.1% 14. 4% 0. 5% 2.1%
Number 5 3 0 1
Others % i : 19.2%  11.5%  0.0%  3.8%
No answer Number 4 0 0 0 0 0 4
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 100. 0%

1st: Black background with white text, 2nd: Gray background with bold text
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[By residency status]

. Shibaura-
total Shiba Azabu Akasaka | Takanawa Konan No answer

_Number 822

______________________ 138
%

13
1. 6%

Total

Professor pimen 5 S

A % oo 0.0 oo 0.0

.lournalist R | S RO ... S ATt SRR

Highly skilled Number 91 10 16 18 9 1

professional % 11.0x TR 17.6%  19.8% 9.9%  1.1%

Business manager

Legal/accounting Number 1 0 DL T | I | S

services % 0. 0% 00. 0% 0.0% 0. 0% 0.0% 0. 0%

_Number 2 0 0 0 0

Instructor % 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0.0%

e taecaonagiomy | Mamber | 124l 2N af a0
services % 17.7% % 16. 9% 22. 6% 9. 7% 0. 0%

% 3. e TS 4% 9.1%]  4.5%  0.0%

Intra-company transferee |

Entertainer % 0.0 o.oxETAY  o.ox  o.0% 0.0

Number 7 2 2 0 0 0

SHitled vorker % PRJ]  28.6%  28.6% 0.0  0.0%  0.0%

Specified skilled worker Number 4 01 """""""""" 1 , T 0 0

% 0. 0% WG] 0.0  0.04  0.0%  0.0%

Cultural activities

% 0.0vRIA  oox  o0%  0.0%  0.0%

Temporary visitor

Number 26 3 6 4 9 2 2

Student % 1.5%  23.1%  15.4% 7. 7% 7.7%

Traze R N YT 0. soox TN X

% 1.2 17.6%  17.6%  8.8%  1.1%

Dependent

MNumber | 43} 3 I 5 5 o 1

(o] . 0 0 . . . .

Number |  240] 43 6 44| 47 39 4

EEIEI e % 17.9% ® 18.3%|  19.6%  16.3% 1.7%

Spouse or child of | Number | 47} 8 B | R | I | B
Japanese national % 17. 0% 6. 2% 17.0% 27.7% 2.1% 0. 0%

Number | 23} 4 d 4 5 1 0
% 17. 4% 9.1% 17. 4% 21.7% 4.3% 0. 0%

Long-term resident

Number 19 1 3 0 4 0

Other % 5.3% M 15.8% 0.05  21.1% 0. 0%

Number 7 0 2 0 1 0 4
% 0. 0% 28. 6% 0. 0% 14. 3% 0. 0% 57.1%

No answer

1st: Black background with white text, 2nd: Gray background with bold text
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[By length of residence in Minato City]

total

Shiba

Total

%

Number |

821 .

131
15.9%

Less than 1 year |-

Number | 1

1 to 3 years

3 to 5 years

5 to 10years

10 to 20 years

Number
%

20 years or more

Number

No answer

Number

Azabu

Akasaka

Takanawa

Shibaura-
Konan

No answer

~16.8%

19.3%

81

.13
1. 6%

23

LA .

24|

18. 0%

9.8%

13. 4%

25.4%

4

23

134

28.5%

15.2%

25

18
13.7%

11.8%

9

0

%

45.5%

9.1%

0. 0%

36. 4%

1st: Black background with white text, 2nd:

Gray background with bold text
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(9) Workplace

(Mark one)

F9 What business does your workplace engage in? Please select the most applicable answer.

Excluding “Not working” (15.2%), information and communication services accounted for the largest

share (12.5%), followed by finance and insurance (9.2%).

Agriculture, forestry, fishery

Mining

Construction

Manufacturing

Electricity, gas, energy, water supply
Transportation

Wholesale trade

Retail trade

Food service industry

Art, fashion, design

Finance and insurance

Real estate

Information and communication services
Newspaper, television, web media
Medical and welfare services

Education and research services

Other service industries

Public service

Other

Not working

(n=822) No answer
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] 0.5%

] 0.2%
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] 2.6%
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10%

| 9.2%

4. 9%

| 12.5%
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] 3.0%
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0.2
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I Detailed Survey Results

2 Languages

(10) Languages other than Japanese used in daily conversation

apply)

Q1 Do you speak any languages other than Japanese for daily conversation? (Mark all that

English accounted for the largest share (80.9%), followed by Chinese (38.2%). Differences in languages

used were observed depending on nationality and area of residence. For example, the proportion of

Chinese speakers was particularly high among respondents from China or Taiwan and among residents

of Shibaura-konan, indicating that certain languages tend to be concentrated within specific groups or

arcas.

[By area of residence]

In the Shibaura-konan area, Chinese accounted for the largest share (93.8%).

0% 20%  40%  60%  80%  100%
English | 80.9%
Chinese 38.2%
Korean 12. 5%
Spanish [] 5.4%
Portuguese [] 2.4%
Tagalog 9. 4%
Vietnamese | 0.6%
French [] 6. 6%
German || 3.8%
Arabic | 0.5%
Other 12. 0%
None in particular | 0.6%
(n=822) No answer | 1.1%
[By nationality or region of origin]
q q . |Portugues Vietnames ) None in
total English | Chinese | Korean | Spanish 2 Tagalog g French German Arabic Other [particula|No answer
r
Total Number S| B S =11 I, | B CL] I S 9
% 0. 6% 6. 6% 3.8% 0.5%  12.0% 0. 6% 1.1%
Japan | Number 0 o 0 0 0 I
P’ % 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
China or Taivan | NUmber 1 4 1 0 7 1 0
" % 0.4% 1.5% 0.4% 0.0% 2.5% 0.4% 0. 0%
Korea or North | Number 0 1 0 0 0 1 1
Korea % 0.0% 1.0% 0. 0% 0. 0% 0. 0% 1.0% 1.0%
] MNumber | TToSMER 12 1 ) 23] S 1| S—— L — L — S (U — 1
North Anerica |,/ 0.9%  sesl 09 oo a3l oo 0.9
Furope Number | TAAREY 6 1 19 9 I I B P — O ... 9 (1 — 1
P % 0.0 2m.8%|  19.4% 0.0%  34.0% 0.0% 0.7%
Other Asian Number 4 3 1 1 39 3 3
Oceanic Region % 2.1% 1. 6% 0. 5% 0. 5% 20. 9% 1. 6% 1.6%
Others Nomber | 26 0 2 o3 5 LU I—
% 0. 0% 7.7% 0.05|  11.5%  19.2% 0. 0% 0. 0%
No answer Number 0| 0 0 0] 0 0 4
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0.0%  100.0%

1st: Black background with white text, 2nd: Gray background with bold text
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[By residency status]

total English | Chinese | Korean | Spanish Portggues Tagalog Vietzames French | German | Arabic Other Dg?[(]?ctllrl]a No answer

r
Total Number 822 66 314 103 44 20 17 5 54 31 4 99 5 9
% 80. 9% 38.2% 12. 5% 5.4% 2.4% 9.4% 0. 6% 6. 6% 3.8% 0. 5% 12.0% 0. 6% 1.1%
Professor Number 5 0 1 0 0 0 0 1 1 0 1 0 0
% 00. 0% 0. 0% 20. 0% 0. 0% 0. 0% 0. 0% 0. 0% 20. 0% 20. 0% 0. 0% 20. 0% 0. 0% 0. 0%
- Number 2 0 0 0 0 0 0 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Religious activities Number 2 0 0 ! 0 0 0 0 0 0 0
% 00. 0% 0. 0% 0. 0% 50. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Journalist Number 1 0 0 0 0 0 0 0 0 0 0
% 00. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Highly skilled Number 91 80 46 10 7 2 3 0 6 9 0 1
professional % 87. 9% 50. 5% 11. 0% 7. 7% 2.2% 3.3% 0. 0% 6. 6% 9.9% 0. 0% 1.1%
Business Number 59 24 8 1 4 0 1 7 5 0 0
% 86. 4% 40.7% 13. 6% 18. 6% 6.8% 0. 0% 1.7% 11.9% . 8.5% 0. 0% 0. 0%
Legal/accounting Numbe r 1 0 0 0 0 0 0 0 0 0 0 0 0
services % 00. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Instructor Number 2 0 0 0 0 0 0 0 0 0 0 0 0
% 00. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
hﬁggm?gmg;moégl Number 124 40 15 7 3 18 1 1 6 0 23 0 0
e % 91. 1% e IR AL 5. 6% 2.4%  14.5% 0.8% 8. 9% 4.8% 0.0%  18.5% 0. 0% 0. 0%
Intra-company transferee Bintel 2 : ¢ 4 2 2 ! 0 ! 2 0 3 0 0
% 90. 99 27.3% 18.2% 9.1% 9.1% 4.5% 0. 0% 4.5% 9.1% 0. 0% 13. 6% 0. 0% 0. 0%
Entertainer Number 1 0 0 0 0 0 0 0 0 0 0 0
% 00. 0 00. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Skilled worker Number 7 1 0 1 0 0 0 0 0 0 1 2 0
% 42. 9% 14.3% 0. 0% 14.3% 0. 0% 0. 0% 0. 0% 0. 0% 14.3% 28. 6% 0. 0%
o ) Number 4 1 1 0 0 0 0 0 0 0 0
Specified skilled worker) ™o 5.0 o.0s oox  oox  oox]  oosl 0.0% o% IO A
Cultural activities Number ! 0 ! ! 0 0 0 0 0 0
% 50. 0% 0. 0% 50. 0% 50. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Temporary visitor LIS 0 0 0 0 0 0 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Student Number 12 0 1 1 3 0 0
% 46. 2% 0. 0% 3.8% 3.8% 11.5% 0. 0% 0. 0%
Trainee Number 0 0 [ 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0% . . 0. 0% 0. 0% 0. 0%
B Number 31 4 6 9 8 0 17 1 1
% 34.1% 4.4% 6. 6% 9.9% 8.8% 0. 0% 18. % 1.1% 1.1%
Designated activities Namber | 43 - > 0 28 ! 0 ! 2 0 0
% 11. 6% 0. 0% 65. 1% . 2.3% 0. 0% 2.3% 4.7% 0. 0% 0. 0%
Permanentiresident Number | 240 118 3 12 1 12 7 1 20 2 1
% 49.2% 1.3% 5. 0% 0. 4% 5. 0% 2.9% 0.4% 8.3% 0.8% 0. 4%
Spouse or child of Number 1 6 3 1 3 0 4 0 0 4 0 1
Japanese national % 23.4% 12.8% 6. 4% 2.1% 6. 4% 0. 0% 8.5% 0. 0% 0. 0% 8.5% 0. 0% 2.1%
Long-term resident Number 8 0 0 0 3 0 0 0 0 7 0 0
% 34. 8% 0. 0% 0. 0% 0. 0% 13. 0% 0. 0% 0. 0% 0. 0% 0. 0% 30. 4% 0. 0% 0. 0%
Other Numbe r 8 2 1 0 2 0 1 0 0 1 0 0
% 42.1% 10. 5% 5.3% 0. 0% 10. 5% 0. 0% 5.3% 0. 0% 0. 0% 5.3% 0. 0% 0. 0%
No answer Numbe r 0 0 0 0 0 0 0 0 0 0 0 5
% ” 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% T1. 4%

1st: Black background with white text, 2nd:

Gray background with bold text
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[By area of residence]

English | Chinese | Korean | Spanish Port:gues Tagalog V|et2ames French | German | Arabic | Other 0222?c$Ta No answer
r
il Number 103 44 20 77 5 54 31 4 99 5 9
% 12.5% 5. 4% 2.4% 9. 4% 0. 6% 6. 6% 3. 8% 0. 5% 12. 0% 0. 6% 1.1%
shiba Number 13 6 5 9 2 8 4 0 12 1 1
% 9.9% 4.6% 3.8% 6.9% 1.5% 6.1% 3.1% 0. 0% 9.2% 0. 8% 0.8%
- Number 33 26| 9 52 0 31 16 3 39 2| al
11.0% 8. 7% 3.0% 17.3% 0. 0% 10.3% 5. 3% 1.0% 13.0% 0.7% 0.3%
Nesla | -oolrer | WES 107\ G LI T 8 M L — 2l 00 b .. L L Ll — 0
12.3% 5. 8% 2.9% 4.3% 1.4% 7.2% 4.3% 0. 0% 17. 4% 0.7% 0. 0%
SR 37 4 2 10 1 5 3 0 18 1 0
23.3% 2.5% 1.3% 6.3% 0. 6% 3.1% 1.9% 0. 0% 11.3% 0. 6% 0. 0%
Shibaura-Konan 2 0 0 0 0 0 ! 0 3 0 0
2.5% 0.0% 0. 0% 0. 0% 0. 0% 0. 0% 1.2% 0. 0% 3.7% 0. 0% 0. 0%
No answer Number | 13} 5 1 L — o 0 ] — L L | I— L — 3 I 1
% 7. 7% 0.0% 0. 0% 0. 0% 0. 0% 0. 0% 7.7% 7.7% 23.1% 0. 0% 53. 8%
1st: Black background with white text, 2nd: Gray background with bold text
[By annual income]
A ; A Portugues Vietnames ; None in
total English | Chinese | Korean | Spanish q Tagalog 8 French | German | Arabic Other part;cula No answer
il Number 103 44 20 77 5 54 31 4 99 5 9
% 12.5% 5. 4% 2.4% 9. 4% 0. 6% 6. 6% 3. 8% 0. 5% 12.0% 0. 6% 1.1%
¥2,000,000 or | Number 1 3 1 15 0 4 1 0 18 0 1
less % 13.3% 3. 6% 1.2% 18.1% 0. 0% 4.8% 1.2% 0. 0% 2. % 0. 0% 1.2%
¥2,000,000 - | Number | AN %2 (& S— A 2 6 M W A ] [ — E| 2 0
¥5, 000, 000 % 15.5% 4.8% 2.4% 7.1% 1.2% 1.2% 4.8% 1.2% 10. 7% 2.4% 0. 0%
¥5,000,000 - | Number 10 3 2 2 1 4 2 0 8 1 0
¥8, 000, 000 % 13.3% 4.0% 2.T% 2.T% 1.3% 5.3% 2.T% 0.0%  10.7% 1.3% 0.0%
¥8,000, 000 - Number 13 2 0 1 1 1 2 0 3 0 0
¥10, 000, 000 % 28.3% 4.3% 0.0% 2.2% 2.2% 2.2% 4.3% 0. 0% 6.5% 0. 0% 0. 0%
¥10, 000,000 - | Number 12 3 0 2 0 4 2 0 6 0 0
¥15, 000, 000 % 16.2% 4.1% 0.0% 2.7% 0. 0% 5. 4% 2.7% 0. 0% 8.1% 0. 0% 0. 0%
¥15,000,000 - | Number N o 0 1 0 2 2 S| T |
¥20, 000, 000 % 22.9% 0. 0% 0. 0% 2.1% 0. 0% 4.2% 4.2% 0. 0% 10. 4% 0. 0% 0. 0%
¥20,000,000 - | Number | 120 - " 14 8 3 6 0 16 6 1 13 0 1
¥50, 000, 000 % 1.7% 6.7% 2.5% 5. 0% 0. 0% 13.3% 5. 0% 0. 8% 10. 8% 0. 0% 0. 8%
¥50, 000, 000 - Number 2 4 0 1 0 2 2 0 3 1 0
¥100, 000, 000 % 5.9%  11.8% 0.0% 2.9% 0.0% 5.9% 5.9% 0.0% 8.8% 2.9% 0.0%
¥100, 000, 000 or | Number | 4 10 5 32 0 12 5 2 20 0 1
more % 2.9% 7.3% 3.6%  23.4% 0. 0% 8. 8% 3. 6% 1.5% 14. 6% 0. 0% 0.7%
— Number R 7N 2 8 5 0 14 11 6
% 10. 7% 5. 8% 5. 8% 9.1% 1.7% 6. 6% 4.1% 0. 0% 11. 6% 0. 8% 5. 0%

1st: Black background with white text, 2nd: Gray background with bold text
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(11) Japanese language proficiency

Q2 How well can you understand Japanese? (Mark one for each)

Can do at the same level

Can hardly do it as native Japanese
< speakers >
1 2 3 4 5

Overall, relatively higher levels were reported for listening and speaking, while lower levels were more
commonly reported for reading and writing. In particular, respondents from kanji-using regions showed
higher proportions at the upper levels for reading and writing. Differences in Japanese language
proficiency were also observed depending on length of residence in Japan, status of residence, and

household income.

[(2) Listening]
For Japanese listening ability, the largest proportion of respondents selected “4” (23.8%), followed by
“1 (Can hardly do it)” (19.3%). Differences were observed depending on nationality, status of residence,
and length of residence in Japan. In particular, respondents who had recently arrived in Japan and those
with Designated Activities status (such as domestic workers for diplomats, nurses, care workers)
showed relatively high proportions selecting “1 (Can hardly do it).” In contrast, among Permanent
Residents and respondents with annual household incomes of 2 million to less than 5 million yen and
10 million to less than 100 million yen, the proportions selecting “4” and “5 (Can do at the same level

as native Japanese speakers)” were relatively higher.

[By nationality or region of origin]
In North America, the largest proportion selected “1 (Can hardly do it)” (24.1%). In Europe, the largest
proportion selected “2” (27.1%). In other parts of Asia and Oceania, the largest proportion selected “1
(Can hardly do it)” (33.7%).

[By residency status]
Among respondents with Highly Skilled Professional status, the largest proportion selected “2” (28.6%).
Among those with Business Manager status, the largest proportion selected “1 (Can hardly do it)”
(32.2%). Among respondents with Dependent status, the largest proportion selected “1 (Can hardly do
it)” (36.3%). Among respondents with Designated Activities status (such as domestic workers for
diplomats, nurses, care workers), the largest proportion selected “1 (Can hardly do it)” (65.1%). In
contrast, among Permanent Residents, the largest proportion selected “5 (Can do at the same level as
native Japanese speakers)” (34.2%).

[By length of residence in Japan]
Among respondents who had lived in Japan for less than one year, the largest proportion selected “1
(Can hardly do it)” (28.2%). Among those who had lived in Japan for 1 to less than 3 years, the largest
proportion selected “1 (Can hardly do it)” (27.4%). Among respondents who had lived in Japan for 3

31



I Detailed Survey Results

to less than 5 years, the largest proportion selected “5 (Can do at the same level as native Japanese
speakers)” (22.9%).

[By area of residence]
In the Azabu area, the largest proportion selected “1 (Can hardly do it)” (28.7%). In the Akasaka area,
the largest proportion selected “3” (26.1%).

[By annual income]
Among respondents with an annual household income of less than 2 million yen, the largest proportion
selected “1 (Can hardly do it)” (30.1%). Among those with an income of 2 million to less than 5 million
yen, the largest proportion selected “5 (Can do at the same level as native Japanese speakers)” (28.6%).
Among respondents with an income of 10 million to less than 15 million yen, the largest proportion

also selected “5 (Can do at the same level as native Japanese speakers)” (32.4%).

N
ozzin159\6/ver 5 (Can do at the

same level as
native Japanese

1 (Can hardly do

it) speakers)
19. 3% 19. 2%
2
16. 3% 4
23.8%
3/
(n=822) 19. 2%
[By nationality or region of origin]
5
(Can do at
1 the same
total (Can hardly 2 3 4 level as No answer

do it) native

Japanese

speakers)
S Number 82l 159 134 158 96 158 17
% 19. 3% 16. 3% 19. 2% 8% 19. 2% 2.1%
Japan MNumber | 20 O L — S| 0 R
% 0. 0% 0. 0% 0. 0% 0. 0% 00. 0% 0. 0%
China or Taipan | MmbEr [ 2msk 3 sl 53 s L]
% 19. 3% 0% 25. 5% 0. 4%
Korea or North | Number 15 4 3
Korea % 15. 5% 8. 1% 35.1% 3.1%
. Number 24 25 18 1
North America |, 20. 7% 21. 6% 15. 5% 0.9%
Europe Number 32 26 1" 1
% 22.2% 18.1% 7. 6% 0. 7%
Other Asian Number 36 17 21 8
Oceanic Region % 19.3% 9.1% 11.2% 4.3%
Number 3 5 6 0
Others % 11. 5% 19.2% 23.1% 0. 0%
No answer Number 0 0 0 4
% 0. 0% 0.0% 0.0% 0.0% 0.0% 100. 0%

1st: Black background with white text, 2nd: Gray background with bold text
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[By residency status]

5
(Can do at
1 the same
total (Can hardly 2 3 level as No answer
do it) native
Japanese
speakers)
Total Number 822 ) 158 17
% 19. 2% 2.1%
Professor Hunber ! 0
% 20. 0% 0. 0%
. Number 0 0
Artist % 0. 0% 0. 0%
.. L Number 0 0
Religious activities % 0. 0% 0. 0%
Journalist el 0 0
% 0. 0% 0. 0%
Highly skilled Number 15 1
professional % 16. 5% 1.1%
Business manager WL ! 0
’ % 11. 9 0. 0%
Legal/accounting Number 1 0 0 0 O 0|
services % 0. 0% 0. 0% 0. 0% 0. 0% 00. 0% 0. 0%
Instructor Number 2 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
hEngineer/jpecialist inl Number 124 24 16 32 18 1
‘tios/irternati
e ices | % 19. 4% 12.9% 25.8% 6. 6% 14.5% 0.8%
Intra-company transferee S 22 ! : 2 3 ; 0
Y % 31. 8% 6. 4% 9.1% 13. 6% 9.1% 0. 0%
Entertainer Number 1 0 0 0 0 0
% 0. 0% 00. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Number 7 2 2 0 0 0
Skilled work
HHied vorker % 2. 9% 28. 6% 28. 6% 0.0% 0. 0% 0. 0%
specified skilled worker N”T/ber 4 1 0 ; 0 0 0
()
Cultural activities Nug?er
()
. Number
Temporary visitor %
()
Student Nug?er
()
. Number
Trainee %
Dependent Nug?er
()
Designated activities Nug?er
()
Permanent resident Nug?er
()
Spouse or child of Number
Japanese national %
Long-term resident rNug?er
()
Other Nug?er
()
Number
No answer oy

1st: Black background with white text, 2nd: Gray background with bold text
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[By length of residence in Japan]

5
(Can do at
1 the same
total (Can hardly 2 3 4 level as No answer
do it) native
Japanese
speakers)
Total Number 822 159 134 158 17
% 16. 3% 19. 2% 2.1%
Number 78 20
Less than 1 year % 25 6%
Number 84 15
1 to 3 years % 17 0%
Number 118 23 21
9100 3 TR % 19. 5% 17. 8%
Number 147 31 32
9 iy TS % 21.1% 21.8%
Number 193 31 23
10 to 20 years % 6. 1% ow
20 years or more Number 184 27 22
/ % 14.7% 12. 0%
No answer Number 18 2 1
. % 11.1% 5. 6% 5. 6% 16. % 27. 8% 33.3%

1st: Black background with white text, 2nd: Gray background with bold text

[By area of residence]

5
(Can do at
1 the same
total (Can hardly 2 3 level as No answer

do it) native

Japanese

speakers)
Total Number 822 158 17
% 19. 2% 2.1%
. Number 131 30 1
shiba % 22.9 0. 8%
Azabu Number 300 — 39 6
% 13. 0% 2.0%
Akasaka Number 138 O] 36 31 26 1
% 14. 5% 17. 4% . . 18. 8% 0. 7%
Takanawa Number 159 16| 250 30 41 1
% 10. 1% 15. 7% . . 25. 8% 0. 6%
. Number 81 11 19 0
Shibaura-Konan |, 13. 6% 23.5% 0. 0%
No answer Number 13 1 0 1 0 3 8
% 1. 7% 0. 0% 1. T% 0. 0% 23.1% 61.5%

1st: Black background with white text, 2nd: Gray background with bold text
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[By annual income]

(Can5do at
1 the same
total (Can hardly 2 3 4 level as No answer

do it) native

Japanese

speakers)
Total Numbe r 822 159 134 158 96 158 17
% 19. 3% 16. 3% 19. 2% 8% 19. 2% 2.1%
¥2, 000,000 or | Number 83 . 13 14 19 11 1
less % 15.7% 16.9% 22.9% 13.3% 1. 2%
¥2,000,000 - | Number 84 12 14 21 q 0
¥5, 000, 000 % 14.3% 16. % 25. 0% 8. 6% 0. 0%
¥5, 000, 000 - Number 75 4 11 18 6 15 1
¥8, 000, 000 % 5. 3% 14.7% 24. 0% 4. % 20. 0% 1.3%
¥8,000, 000 - Number 46 8 5 9 7 0
¥10, 000, 000 % 17. 4% 10. 9% 19. 6% 0% 15. 2% 0. 0%
¥10, 000,000 - | Number 74 5 9 17 18 q ] 1
¥15, 000, 000 % 6.8% 12.2% 23.0% 24.3% 4% 1. 4%
¥15,000, 000 - | Number 48 4 4 6 8 16 0
¥20, 000, 000 % 8.3% 8.3% 12.5% % 33.3% 0. 0%
¥20,000,000 - | Number 120 15 21 18 2 0 1
¥50, 000, 000 % 12.5% 17.5% 15. 0% 26. 7% % 0.8%
¥50, 000, 000 - | Number 34 5 7 6 9 7 0
¥100, 000, 000 % 14.7% 20. 6% 17. 6% Y 20. 6% 0. 0%
¥100, 000, 000 or | Number 137 4 32 34 12 7 5
more % 4.3% 23.4% 24. 8% 8. 8% 5.1% 3. 6%
No answer Number 121 33 20 22 24 14 8
% 27.3% 16. 5% 18.2% 19. 8% 11. 6% 6. 6%

Ist: Black background with white text, 2nd: Gray background with bold text
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[(2) Speaking]
For Japanese speaking ability, the largest proportion of respondents selected “4” (23.4%), followed by
“1 (Can hardly do it)” (21.4%). Differences were observed depending on nationality, status of residence,
and length of residence in Japan. In particular, relatively high proportions selecting “1 (Can hardly do
it)” were observed among respondents from English-speaking countries and other parts of Asia
excluding kanji-using regions, as well as among those who had recently arrived in Japan and those with
Designated Activities status (such as domestic workers for diplomats, nurses, care workers). In contrast,
among Permanent Residents and respondents with annual household incomes of 10 million to less than

100 million yen, higher-level responses were relatively more common.

[By nationality or region of origin]
In North America, the largest proportion selected “1 (Can hardly do it)” (30.2%). In Europe, the largest
proportion also selected “1 (Can hardly do it)” (31.3%). In other parts of Asia and Oceania, the largest
proportion selected “1 (Can hardly do it)” (33.7%).

[By residency status]
Among respondents with Highly Skilled Professional status, the largest proportion selected “2” (30.8%).
Among those with Business Manager status, the largest proportion selected “1 (Can hardly do it)”
(32.2%). Among respondents with Dependent status, the largest proportion selected “1 (Can hardly do
it)” (42.9%). Among respondents with Designated Activities status (such as domestic workers for
diplomats, nurses, care workers), the largest proportion selected “1 (Can hardly do it)” (60.5%).

[By length of residence in Japan]
Among respondents who had lived in Japan for less than one year, the largest proportion selected “1
(Can hardly do it)” (33.3%). Among those who had lived in Japan for 1 to less than 3 years, the largest
proportion selected “1 (Can hardly do it)” (29.8%). Among respondents who had lived in Japan for 3
to less than 5 years, the largest proportion selected “1 (Can hardly do it)” (22.0%). Among those who
had lived in Japan for 5 to less than 10 years, “1 (Can hardly do it),” “2,” and “4” were each selected
by 23.1% of respondents, representing the largest proportion.

[By area of residence]
In the Azabu area, the largest proportion selected “1 (Can hardly do it)” (31.0%).

[By annual income]
Among respondents with an annual household income of less than 2 million yen, the largest proportion
selected “1 (Can hardly do it)” (34.9%). Among those with an income of 2 million to less than 5 million
yen, the largest proportion selected “5 (Can do at the same level as native Japanese speakers)” (26.2%).
Among respondents with an income of 10 million to less than 15 million yen, the largest proportion

also selected “5 (Can do at the same level as native Japanese speakers)” (31.1%).
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No answer 5 (Can do at the
2. 7% same level as
native Japanese
1 (Can.hardly speakers)
do i t) 16. 4%
21. 4% '
4
23. 4%
2
18. 7%
(n=822)
[By nationality or region of origin]
5
(Can do at
1 the same
total (Can hardly 2 3 4 level as No answer
do it) native
Japanese
speakers)
el Number 822 176 154 143 9 135 2
% 21.4% 18. 7% 17. 4% 4% 16. 4% 2. 7%
Japan MNumber} 20 O 0L | — 0 0
% 0. 0% 0. 0% 0. 0% 0. 0% 00. 0% 0. 0%
China or Taiwan "'Number 275 3 41 52 : o 2
% 11.3% 14.9% 18. 9% 6% 22. 5% 0. 7%
Korea or North | Number | - 5 B 40 B 31 4
Korea % 5.2% 13.4% 41. 2% 32.0% 4.1%
North Anerica | NUDET | 2 19 23 16 1
% 19. 0% 16. 4% 19. 8% 13. 8% 0.9%
Europe Number 4 30 20 7 1
% 28.5% 20. 8% 13.9% 4.9% 0. 7%
Other Asian Number 50 29 18 16 11
Oceanic Region % 26. 7% 15.5% 9. 6% 8. 6% 5. 9%
Others Number 1 1 7 4 0
% 3.8% 3.8% 26.9% 15. 4% 0. 0%
No answer Number 0 0 0 0 4
% 0. 0% 0. 0% 0. 0% 0. 0% 100. 0%

1st: Black background with white text, 2nd: Gray background with bold text
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[By residency status]

5
(Can do at
1 the same
total (Can hardly 2 3 4 level as No answer
do it) native
Japanese
speakers)
Number 135 22
Total % 16. 4% 2.T%
Professor el : 0
% 20. 0% 0. 0%
. Number
A
rtist %
Number
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eligious activities %
. Number
Journalist %
Highly skilled Number
professional %
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o %
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services %
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Instructor %
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humanities/international 5
services %
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Entertainer Number 1 0 0 0 0 0
% 0. 0% 00. 0% 0.0% 0. 0% 0. 0% 0. 0%
. Number 7 2 2 0 0 0
LA % 42.9 28. 6% 28. 6% 0. 0% 0. 0% 0. 0%
e ) Number 4 0 0 0 0 1
ke | 5 0. 0% 0. 0% 0% 0. 0% 0. 0% 25. 0%
L. Number 2 0 0 0 0
Cultural activities % 0 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Temporary visitor L ! 0 0 0 0 0
LI/ % 0. 0% 0. 0%
Number 4 0
SilkL % 15. 4% 0.0%
Trainee Number 0 0
% 0. 0% 0. 0%
Number 4 1
Dependent % 4 1%
. . Number 1 4
Designated activities % 2.3y 9.3%
. Number 240 75 7
Permanent resident % 31.3% 2.9%
Spouse or child of Number | 47} 4 9  9E] h 1
Japanese national % 23.4% 2.1%
. Number 3 1
Long-term resident % 13.0% 43
Number 3 1
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No answer i T 0 ] ! 0 ! 4
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1st: Black background with white text, 2nd: Gray background with bold text
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[By length of residence in Japan]

5
(Can do at
1 the same
total (Can hardly 2 3 4 level as No answer
do it) native
Japanese
speakers)
Total Number 822 176 154 143 9 135 22
% 16. 4% 2.7%
Number 6 1
Less than 1 year % 7T 1
Number 7 1
1 to 3 years % 8 3 1o
Number 21 0
S U0 R % 17. 8% 0.0
Number 25 3
5 to 10years % 17 0% 2 0%
Number 32 31 33 4
R 16. 6% 16.1% 23.3% . 17.1% 2.1%
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No answer Number 18 1 3 0 2 5 7
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1st: Black background with white text, 2nd: Gray background with bold text
[By area of residence]
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1st: Black background with white text, 2nd: Gray background with bold text
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[By annual income]

(Cansdo at
1 the same
total (Can hardly 2 3 level as No answer

do it) native

Japanese

speakers)
Total Number 822 154 135 22
% 18. 7% 16. 4% 2. 7%
¥2, 000,000 or | Number 83 ) 12 9 1
less % 14.5% 19.3% 19.3% 10. 8% 1.2%
¥2, 000, 000 - Number 84 13 11 17 21 0
¥5, 000, 000 % 15.5% 13.1% 20. 2% 25. 0% 6. 2% 0.0%
¥5, 000, 000 - Number 75 6 14 17 12 1
¥8, 000, 000 % 8. 0% 18. 7% 22.7% % 16. 0% 1.3%
¥8, 000, 000 - Number 46 9 3 9 8 6 1
¥10, 000, 000 % 19. 6% 6. 5% 19. 6% 9. 1% 13. 0% 2.2%
¥10, 000,000 - | Number 74 6 10 18 16 1
¥15, 000, 000 % 8.1% 13.5% 24.3% 21. 6% % 1. 4%
¥15, 000,000 - | Number 48 3 8 5 0 12 0
¥20, 000, 000 % 6. 3% 16. 7% 10. 4% 41. Th 25. 0% 0. 0%
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[(3) Reading]
For Japanese reading ability, the largest proportion of respondents selected “1 (Can hardly do it)”
(26.5%), followed by “4” (21.9%). Differences were observed depending on nationality, status of
residence, and household income. In particular, relatively high proportions selecting “4” or higher were
observed among respondents from China or Taiwan and among those with annual household incomes
of 2 million to less than 50 million yen. In contrast, among respondents with household incomes of less
than 2 million yen and 50 million yen or more, relatively high proportions selected “1 (Can hardly do
it).” Differences in the proportions of higher-level responses were also observed depending on the area

of residence.

[By nationality or region of origin]
Among respondents from China or Taiwan, the largest proportion selected “4” (34.5%). Among
respondents from Korea, the largest proportion also selected “4” (35.1%).

[By residency status]
Among respondents with Engineer/Specialist in Humanities/International Services status, the largest
proportion selected “4” (30.6%). Among respondents with Permanent Resident status, the largest
proportion selected “5 (Can do at the same level as native Japanese speakers)” (30.8%).

[By length of residence in Japan]
Among respondents who had lived in Japan for 10 to less than 20 years, the largest proportion selected
“4” (26.9%).

[By area of residence]
In the Akasaka area, the largest proportion selected “3” (23.9%). In the Takanawa area, the largest
proportion selected “4” (29.6%). In the Shibaura-konan area, the largest proportion selected “4”
(39.5%). In particular, the combined proportion of respondents selecting “4” and “5 (Can do at the same
level as native Japanese speakers)” exceeded 50% in both Takanawa and Shibaura-konan.

[By annual income]
Among respondents with an annual household income of 2 million to less than 5 million yen, the largest
proportion selected “5 (Can do at the same level as native Japanese speakers)” (26.2%). Among those
with an income of 5 million to less than 8 million yen, the largest proportion selected “4” (40.0%).
Among respondents with an income of 8 million to less than 10 million yen, the largest proportion
selected “4” (41.3%). Among those with an income of 10 million to less than 15 million yen, the largest

proportion selected “4” (31.1%).
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[By residency status]
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[By length of residence in Japan]
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[By annual income]
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[(4) Writing]
For Japanese writing ability, the largest proportion of respondents selected “1 (Can hardly do it)”
(34.3%), regardless of length of residence in Japan. The second largest proportion selected “4” (18.1%).
Differences were observed depending on nationality, status of residence, and household income. In
particular, relatively high proportions selecting “4” or higher were observed among respondents from
China or Taiwan and Korea, as well as among those with annual household incomes of 2 million to less
than 50 million yen. In contrast, among respondents with household incomes of less than 2 million yen
and 50 million yen or more, relatively high proportions selected “1 (Can hardly do it).” Differences in

the proportions of higher-level responses were also observed depending on the area of residence.

[By nationality or region of origin]
Among respondents from China or Taiwan, the largest proportion selected “4” (31.6%). Among
respondents from Korea, the largest proportion also selected “4” (30.9%).

[By residency status]
Among respondents with Permanent Resident status, the largest proportion selected “4” (27.1%).

[By area of residence]
In the Takanawa area, the largest proportion selected “4” (27.7%). In the Shibaura-konan area, the
largest proportion selected “4” (37.0%).

[By annual income]
Among respondents with an annual household income of 5 million to less than 8 million yen, the largest
proportion selected “4” (28.0%). Among those with an income of 10 million to less than 15 million yen,
the largest proportion selected “4” (24.3%). Among respondents with an income of 15 million to less
than 20 million yen, the largest proportion selected “4” (39.6%).

[By length of residence in Japan]

No notable differences were observed among groups with 30 or more responses.
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[By nationality or region of origin]
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[By residency status]
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[By length of residence in Japan]
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[By annual income]
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(12) Minato City's multilingual support

Q3 Are you satisfied with Minato City's multilingual support (counter services, telephone

response, letters from the City, etc.)? (Mark one)

Not satisfied Satisfied

< %

For multilingual support, the largest proportion of respondents selected “5 (Satisfied)” (47.7%),

representing an increase compared with the 21.6% who selected “Provided appropriately” in the
previous survey.

The combined proportion of respondents selecting “5” or “4” was 71.3%.

[By area of residence]

In Shiba and Shibaura-konan, the proportion of respondents selecting “5 (Satisfied)” exceeded 50%.

No answer
1 (Not satisfied) 2.9%
2.1%
2
4, 3%
3 5 (Satisfied)
19.5% /| 47. 7%
4
23. 6%
(n=822)
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[Comparison with the previous survey]
X:Direct comparisons cannot be made due to differences in the questions and answer choices between
surveys.
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(12)-1 Reasons for unsatisfactory

For those who answered "1" or "2" in Question 3.

Q3-1 What do you find unsatisfactory?

While approximately 70% of respondents in Question 3 evaluated the City’s multilingual support

positively, the following opinions were also expressed.

(Number of comments: 38)

1. Comments on Administrative Procedures and Services

Some respondents indicated that they find it difficult to understand the overall process of administrative

procedures and the relationships between the required procedures. In particular, when multiple systems

or departments are involved, it can be difficult to determine what needs to be done, where to go, and in

what order, which appears to lead to feelings of uncertainty and burden.

I went to City Hall to complete the necessary procedures, but even after receiving explanations, | could
not understand the overall process and felt anxious. (Female / 40s / Asia)

I did not know which service counter | should consult, so | had to receive explanations multiple times,
which felt burdensome. (Male / 30s / Asia)

The explanations differed slightly depending on the staff member, so | became unsure which information
was correct. (Female / 30s / Asia)

I was told that | needed a My Number (Individual Number), but | did not understand what it was used
for or which procedures it was related to. (Male / 30s / Asia)

2. Comments on Information Provision

Some respondents indicated that information from the City and the local community does not always

reach them or is difficult to notice, particularly during the period shortly after arriving in Japan or at

important stages in daily life, such as moving into the area, childbirth, or starting employment. As a

result, some respondents felt that they were not sufficiently aware of the systems and services available

to them.

| learned about certain systems and services only afterward, and felt that | could have used them if | had

known about them earlier. (Male / 40s / Asia)

Because most of the information is provided in Japanese, | was not able to fully understand the content

and eventually gave up using the service. (Female / 20s / Asia)

Important information such as My Number (Individual Number) or insurance was provided only in

Japanese, so | was unable to understand the content. (Female / 20s / Asia)
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3. Comments on Communication in Consultations

Some respondents indicated that explanations and administrative procedures in Japanese can be

psychologically burdensome in both daily life and administrative interactions. In addition, respondents

also noted that it can be difficult to understand spoken Japanese during consultations at service counters

or over the telephone, making communication challenging.

I can handle simple conversations, but when explanations involve documents or administrative

procedures, | cannot keep up and often feel nervous. (Female / 30s / Asia)

Even when | have questions, | sometimes give up asking for consultation because | worry that | may not
be able to express myself clearly in Japanese. (Male / 20s / Europe)

I made an inquiry by telephone, but the explanation was given too quickly and | could not fully
understand the content. (Female / 40s / Asia)

I could not clearly understand what was being said over the phone, so | eventually had to visit the

service counter in person. (Male / 30s / Asia)

4. Comments on Multilingual Support

Some respondents indicated that they did not feel they had received sufficient multilingual support in

practice. There were also comments noting that even for widely used languages such as Chinese and

Korean, the opportunities for support are limited.

It was stated that English support was available, but only very basic English could be communicated.
(Male / 30s / Europe)

I expected to be able to consult in English, but the number of staff who could respond in English was

limited, so | ended up receiving the explanation in Japanese. (Female / 40s / Asia)

English support was available, but | could not consult in Chinese and was unable to fully comprehend
the content. (Female / 40s / Asia)

| thought | would be able to consult in Korean, but in practice only Japanese or English was available,
which made things difficult. (Male / 30s / Asia)

Because | could not receive explanations in my native language, | felt unsure whether I had fully

comprehended important procedures. (Female / 30s / Asia)
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(13) Studying Japanese

Q4 Are you studying Japanese? (Mark one)

Regarding Japanese language learning, the largest proportion of respondents selected “Am studying
(have studied before)” (47.4%), followed by “Have already acquired Japanese so no need to study”
(28.0%). Differences were observed depending on respondent attributes. In particular, among
respondents with Designated Activities status (such as domestic workers for diplomats, nurses, care
workers), relatively high proportions indicated that they would like to study Japanese in the future. In
contrast, among Permanent Residents and respondents from Korea, relatively high proportions reported
that they had already acquired Japanese. Compared with the previous survey, the proportion of
respondents who answered “Have already acquired Japanese so no need to study” increased to 28.0%,

while the proportion selecting “Do not want to study” decreased to 2.1%.

[By nationality or region of origin]
Among respondents from Korea, the largest proportion selected “Have already acquired Japanese so no
need to study” (51.5%).

[By residency status]
Among respondents with Designated Activities status (such as domestic workers for diplomats, nurses,
care workers), the largest proportion selected “Have never studied but would like to study in the future”
(53.5%). Among Permanent Residents, the largest proportion selected “Have already acquired Japanese
so no need to study” (49.6%).

[By length of residence in Japan]
Among respondents who had lived in Japan for 20 years or more, the largest proportion selected “Have
already acquired Japanese so no need to study” (37.0%).

[By area of residence]
In the Shibaura-konan area, the largest proportion selected “Have already acquired Japanese so no need
to study” (44.4%).

[By annual income]

No notable characteristics were observed among groups with 30 or more responses.
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No answer
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[Comparison with the previous survey]

:Direct comparisons cannot be made due to differences in the questions and answer choices between
surveys.

Are you studying Japanese?

Would you like to study it in the future?
No answer No answer
2. 4% 3.6%
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E 30. 5%
Not now, %
but :
studied in
the past
47. 6%
i} ' No (n=413)
(n=616) 19. 5%

% Proportion among respondents who answered “Not
studying” or “Have studied in the past.”
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[By nationality or region of origin]
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[By residency status]

Have
Have
An IIelr already
studying bﬁuﬂéﬁ?d Do not | acquired
total (hgved Like to wantdto Japanese | Other |No answer
studie A study S0 Nno
before) stutdhy in need to
€ study
future
Number 822 90 126 17 230 21
Total
% 47, 49 15. 3% 2.1% 28. 0% 2.6%
Professor MNumber | 5 | A | I | 0
% 60. 0 20. 0% 0. 0% 0. 0% 0. 0%
. Number 2 0 0 0
Artist % 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Religious activities LIIET | I LU 0 0
J % 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Journalist % 0. 0% 0. 0% 0. 0% 0. 0% . 100. 0%
Highly skilled Number | 91 L L. | | ] I,
professional % % 14.3% 0. 0% 20. 9% 5. 5% 2.2%
Business manager |- umeer f % S| IS 4 (¥ | I ] E— 0
9 % % 15. 3% 3. 4% 28. 8% 0. 0% 0. 0%
Legal/accounting MNumber | 1) 0] | L
Services % 0. 0% 0. 0% 0. 0% 00. 0% 0. 0% 0. 0%
Instructor | Number |2 N N A
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
e et | Number |21 U] N | I I
services % % 16. 9% 0. 0% 23.4% 2. 4% 0. 0%
Intra-company transferee SIS I | I —
bany % A 2.7% 9.1% 90.1%  4.5%  0.0%
Entertainer AT I 0 0 0 0 0
% 00. 0% 0.0% 0. 0% 0. 0% 0. 0% 0. 0%
. Number T 1 0 0 1 0
skilled worker % + RE 0. 0% 0.0  14.3%  0.0%
o . Number 4 1 0 0 0 1
Specified skilled worker % 00k 25. 0%
. Number 2 0
Cultural activities % 00, 0% 0. 0%
Temporary visitor LB ! 0 0
porary % 0.0% 0.0%
Number 26 6 0
Student % T 00
Trainee Number 2 0
% 0. 0% 0. 0%
Number 91 4 18
Dependent % X 19. 8%
. L Number
Designated activities %
. Number 17
Permanent resident % TR 21 19, 6 5 0% 21
Spouse or child of Number 8 0 13 1 0
Japanese national % 17.0% 0. 0% 27.T% 2.1% 0. 0%
Long-term resident Number 4 ! 5 2 n
9 % 17. 4% 4. 3% 21. 7% 8. 7% 4, 3%
Other Number 2 1 3 3 0
% 10. 5% 5.3% 15. 8% 15. 8% 0. 0%
No answer Number 1 0 0 0 5
% 14. 3% 14. 3% 0. 0% 0. 0% 0. 0% 7. 4%

1st: Black background with white text, 2nd: Gray background with bold text

58



I Detailed Survey Results

[By length of residence in Japan]
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[By area of residence]
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[By annual income]
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(13)-1 How to study Japanese

For those who answered "1 Am studying (have studied before)" or "2 Have never studied but
would like to study in the future in Question 4.

Q4-1 How are you studying Japanese, or how would you like to study in the future? (Mark

all that apply)

Regarding methods of learning Japanese, the largest proportion of respondents selected “Private lessons
costing 1,500 yen or more per session” (29.8%), followed by “Talking with friends” (24.0%).
Differences were observed depending on status of residence and household income. In particular,
relatively high proportions selecting “Basic Japanese classes run by Minato City” were observed among
respondents with Dependent status and those with annual household incomes of 2 million to less than
8 million yen. In contrast, relatively high proportions selecting “Free classes” were observed among
respondents with Designated Activities status (such as domestic workers for diplomats, nurses, care
workers), as well as among those with household incomes of less than 2 million yen and 100 million
yen or more. These results suggest that learning methods vary depending on respondents’ status of

residence and household income.

[Comparison with the previous survey]
In this survey, the proportion selecting “Basic Japanese classes run by Minato City” increased by
approximately 15 points, while the proportion selecting “Free classes” increased by approximately 7
points compared with the previous survey.

[By nationality or region of origin]
Among respondents from China or Taiwan, the largest proportion selected “Vocational schools or
Japanese language schools” (25.8%). Among respondents from other parts of Asia and Oceania, the
largest proportion selected “Free classes” (38.8%).

[By residency status]
Among respondents with Dependent status, the largest proportion selected “Basic Japanese classes run
by Minato City” (40.3%). Among respondents with Designated Activities status (such as domestic
workers for diplomats, nurses, care workers), the largest proportion selected “Free classes” (50.0%).
Among respondents with Spouse or Child of Japanese National status, the largest proportion selected
“Talking with friends” (33.3%).

[By length of residence in Minato City]
Among respondents who had lived in Japan for 10 to less than 20 years, the largest proportion selected
“Talking with friends” (24.1%). Among those who had lived in Japan for 20 years or more, the largest
proportion selected “Basic Japanese classes run by Minato City” (35.3%).

[By area of residence]
In the Shiba area, the largest proportion selected “Talking with friends” (24.7%). In the Shibaura-konan
area, the largest proportion selected “Basic Japanese classes run by Minato City” (31.0%).

[By annual income]

Among respondents with an annual household income of less than 2 million yen, the largest proportion
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selected “Free classes” (35.0%). Among those with an income of 2 million to less than 5 million yen,
the largest proportion selected “Basic Japanese classes run by Minato City” (28.0%). Among
respondents with an income of 5 million to less than 8 million yen, the largest proportion also selected
“Basic Japanese classes run by Minato City” (28.9%). Among respondents with annual household
incomes of 10 million yen or more, the largest proportion selected “Private lessons costing 1,500 yen
or more per session.” However, among those with household incomes of 100 million yen or more, the

largest proportion selected “Free classes” (34.9%).
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[Comparison with the previous survey]
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[By residency status]
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[By length of residence in Minato City]
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[By annual income]
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(14) Interest in participating in the Japanese language classes organized by
Minato City

QS5 Would you like to participate (or have your child participate) in Minato City's "Basic

Level Japanese Classes' or "Children's Japanese Classes" ? (Mark all that apply)

Regarding participation in Japanese language classes, the largest proportion of respondents selected
“Want to participate myself” (33.0%). Demand was particularly high among respondents in their 30s to
50s and those aged 70 or older, as well as among those from North America and other parts of Asia and
Oceania, and among respondents with a shorter length of residence in Japan (less than 20 years).
Differences were also observed depending on respondent attributes. Among Permanent Residents and
respondents from Korea, relatively high proportions selected “Have already acquired Japanese so no
need to participate.” In contrast, relatively high proportions selecting “Not interested” were observed
among respondents aged 30—34 and those in their 60s. In addition, among respondents with a longer
length of residence in Japan, relatively high proportions reported that they had already acquired

Japanese.

[By age]
Among respondents aged 25-29, the largest proportion selected “Have already acquired Japanese so no
need to participate” (42.3%). The same response was also the most common among respondents aged
70 or older (24.3%). Among respondents aged 30-34, the largest proportion selected “Not interested”
(34.1%). Among respondents aged 60—64 and 65-69, “Have already acquired Japanese so no need to
participate” and “Not interested” were selected at the same proportion, representing the highest share
in each group.

[By nationality or region of origin]
Among respondents from China or Taiwan, the largest proportion selected “Have already acquired
Japanese so no need to participate” (36.0%). Among respondents from Korea, the largest proportion
also selected “Have already acquired Japanese so no need to participate” (52.6%). Among respondents
from Europe, the largest proportion selected “Not interested” (35.4%).

[By residency status]
Among respondents with Permanent Resident status, the largest proportion selected “Have already
acquired Japanese so no need to participate” (42.9%).

[By length of residence in Japan]
Among respondents who had lived in Japan for 3 to less than 5 years, the largest proportion selected
“Have already acquired Japanese so no need to participate” (31.4%). Among those who had lived in
Japan for 20 years or more, the largest proportion also selected “Have already acquired Japanese so no
need to participate” (35.9%).

[By area of residence]
Relatively high proportions selecting “Have already acquired Japanese so no need to participate” were

observed in the Takanawa area (35.2%) and the Shibaura-konan area (34.6%).
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[By annual income]

Among respondents with annual household incomes between 2 million and less than 100 million yen,

the proportion selecting “Have already acquired Japanese so no need to participate” exceeded 30% in

each income group. In contrast, relatively high proportions selecting “Want to participate myself” were

observed among respondents with household incomes of less than 2 million yen (39.8%) and 100

million yen or more (49.6%).
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[By nationality or region of origin]
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[By residency status]
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Cultural activities %
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Temporary visitor %
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MNumber | 2
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Designated activities %
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Number | 47

Japanese national %
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Other % 26.3% . . 0. 0%
No answer Number 1 0 0 1 5
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[By length of residence in Japan]

total

Want to
participate
myse L f

Total

Number

%

Less than 1 year |-

Number
%

1 to 3 years

Number

%

3 to 5 years

Number

%

5 to 10years

Number

%

10 to 20 years

_Number

%

20 years or more |-

Number | 1

%

56

Want my
children to
participate

Already

participating

(have
participated)

Have already
acquired
Japanese so
no need to
participate

Not
interested

No answer

- 17.9%

5. 8%

225

172

20.9%

LM
b. 4%

22

5.1%

12

15.4%

17

.88

0. 0%

21

8.3%

19. 0%

20

5. 9%

32

6. 8%

19.0%

3
3. 6%

19

5. 1%

41

4.8%
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6. T%

7. 6%

3.8%
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[By area of residence]
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Total
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822
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Takanawa
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%

Want to
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myse L f

Want my
children to
participate

Already
participating
(have
participated)

Have already
acquired
Japanese so
no need to
participate

Not
interested

No answer

147
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2.4
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112
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Shibaura-Konan
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%
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%

- 0.0%
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[By annual income]

total

Total
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¥2,000, 000 or
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%
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(15) Expectations for Japanese language classes beyond language learning

Q6 Besides learning Japanese, what do you expect to gain from Japanese language classes?

(Mark all that apply)

Regarding expectations for Japanese language classes, the largest proportion of respondents selected
“Can interact with Japanese people” (59.9%), followed by “Can learn about Japanese culture and
customs” (51.1%). In particular, relatively high proportions selecting “Can learn about Japanese culture
and customs” were observed among respondents with Dependent status and those with Spouse or Child
of Japanese National status, indicating strong expectations for opportunities to deepen their
understanding of Japanese culture. Compared with the previous survey, there were no major changes in
the top items, although the proportions for these items have increased overall, suggesting that

expectations for interaction and cultural understanding have grown stronger.

[By residency status]
Among respondents with Dependent status, the largest proportion selected “Can learn about Japanese
culture and customs” (67.0%). Among respondents with Spouse or Child of Japanese National status,
the largest proportion also selected “Can learn about Japanese culture and customs” (48.9%).

[By annual income]

No notable patterns were observed among groups with 30 or more responses.

0% 20% 40% 60% 80%
Can interact with Japanese people 59. 9%
Can learn about Japanese culture and customs | 51.1%
Can obtain local information | 40. 8%
Can consult about life problems and difficulties | 35. 6%
Can be introduced to communities to participate in | 33.3%
Can rely on class members during disasters | 21. 5%
Other ] 3.3%
Want nothing other than learning Japanese :| 5.1%
(n=822) No answer | 8. 4%
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[Comparison with the previous survey]

>:Due to differences in answer choices, a direct comparison is not possible.

This survey (n=822) Previous survey (n=616)
1st Can interact with Japanese people Interaction with Japanese people
(59.9%) (46.3%)
2nd Can learn about Japanese culture and Can learn about Japanese Culture and
customs (51.1%) customs (42.5%)
3rd Can obtain local information Consultation on problems and challenges
(40.8%) in daily life (30.0%)

[By nationality or region of origin]

Can be
Can interact| Can consult & dliiai Cancllrgslz U Cagb(l)ﬁ?rn |ntr<t)guced Want nothing
total Ja‘g;mse p?gglljémélgﬁd ~ local members Japanese | communities Other Otzg:nmg” No answer
Yot ¢ .| information during culture and to
people |difficulties disasters customs | participate Japanese
in
Total Number 822 49 293 335 171 420 274
% 9.9% 35. 6% 40. 8% 21.5% 51.1% 33.3%
Javan Number 2 0 0 i 0
% 0. 0% 0. 0% 0. 0% . 0. 0%
China or Taiwan Number 275 4 118 103 87 141 106
% 6. 0% 42.9% 37. 5% 31. 6% 51.3% 38. 5%
Korea or North | Number 97 48 28 34 217 46 35
Korea % 49. 5% 28.9% 35.1% 217. 8% 47. &% 36. 1%
) Number 116 38 56 21 59 40
North Anerica |-,/ 61. 2% 32.8% 48.3% 18.1% 50. 9% 34. 5%
Europe Number 144 96 49 64 18 86 46
% 66. 7% 34. 0% 44, 4% 12.5% 59. 7% 31.9%
Other Asian Number 187 0 61 86 21 89 51
Oceanic Region % 69. 5% 32. 6% 46. 0% 14. 4% 47. 6% 27. 3% .
Number 26 17 8 9 10 0 1 1
Others 5
% 65. 4% 30. 8% 34. 6% 38. 5% 0. 0% 3.8% 3.8%
No answer Number 4 0 0 0 0 0 0 4
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 100. 0%
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[By residency status]

Can be
cn tract) ot | cn toin | "clss " | oot | "0 il
total Irnese |prebiens el . local members Japanese | communities Other lepting No answer
fe ¢ | information during culture and to
people |difficulties disasters customs | participate Japanese
in
Total Number 822 49 293 335 177 420 274 217 42 69
% 9. 9% 35. 6% 40. 8% 21.5% 51. 1% 33.3% 3.3% 5.1% 8. 4%
Professor Number 5 1 0 1 1
% 40.0 40. 0% 40. 0% 40. 0% 40. 0% 20. 0% 0. 0% 20. 0% 20. 0%
Artist Number 2 1 1 1 1 1 0 0 0
% 00. 0/ 50. 0% 50. 0% 50. 0% 50. 0% 50. 0% 0. 0% 0. 0% 0. 0%
Religious activities Hunber 2 0 ! 0 ! ! 0 0 0
% 00. 0 0. 0% 50. 0% 0. 0% 50. 0% 50. 0% 0. 0% 0. 0% 0. 0%
Journalist Number ] ] . 0 0 0 0 0
% 00. 0% 0. 0% 00. 0% 0. 0% 00. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Highly skilled Number 91 64 30 44 15 57 29 7 2 5
professional % 0. 3¢ 33.0% 48. 4% 16. 5% 62. 6% 31.9% 7. 7% 2.2% 5. 5%
OIS Number 59 4 217 23 14 29 16 2 1 4
% 69. 59 45. 8% 39. 0% 23.T% 49. 2% 27.1% 3.4% 1.7% 6. 8%
Legal/accounting Number 1 0 0 0 0
services % 00. 0% 00.0 00. 0% 00. 0% 00. 0% 0.0% 0. 0% 0. 0% 0. 0%
Instructor Number 0 0 0
% 00. 0% 0. 0% 0. 0% 0. 0%
e et | e % 3 ] :
cervices % 37.1% 2.4% 3.2% 6. 5%
Intra-company transferee Hunber ! 0 2 !
% 31. 8% 0. 0% 9.1% 4.5%
Entertainer L 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0%
) Number 4 0 0 0
skilled worker % 57. 1% 0. 0% 0. 0% 0. 0%
o ) Number 0 0 0 1
Specified skilled worker % oo oo oo 25 0%
L Number 0 0 0 0
Cultural activities % 0. 0% 0. 0% 0. 0% 0. 0%
Temporary visitor UL 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0%
Number 12 2 0 1
Student % 46. 2% 7.7% 0. 0% 3.8
Trainee Number 1 0 0 0
% 50. 0% 0. 0% 0. 0% 0. 0%
Number 35 2 1 1
PEEINET % 38.5% 2.2% 1.1% 1.1%
) L Number 9 0 6 2
Designated activities % 50 0% oo i i
Permanent resident LS 76 8 16 3
% 31.7% 3.3% 6. 7% 13.3%
Spouse or child of Number 18 1 6 5
Japanese national % 38.3% 2.1% 12.8% 10. 6%
) Number 5 2 1 3
Long-term resident % T o e B
Number 10 0 2 0
Other % . . ) . 52. 6% 0. 0% 10.5% 0. 0%
No answer Number 7 0 0 2 0 0 1 0 0 5
% 0. 0% 0. 0% 28. 6% 0. 0% 0. 0% 14.3% 0. 0% 0. 0% 1. 4%
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[By length of residence in Minato City]

Can be
Can interact| Can consult Can obtain Canc{géz cr Cagbéﬁirn |ntrgguced Want nothing
total With about Life local members Japanese | communities Other other than No answer
Japanese |problems and|;\torpation | quring | culture and to learning
difficulties disasters customs participate Japanese
in
el Number 822/ 293 335 177 420 274 21 I 69
% 35. 6% 40. 8% 21.5% 51.1% 33.3% 3.3% 5.1% 8. 4%
Less than 1 year | "URer 133 53 n 33 82 51 3 6 2
% 39. 8% 54. 1% 24. 8% 61. 7% 38.3% 2.3% 4.5% 1.5%
103 years | Number 134 52 56 29 66 46 3 8 12
% 38. 8% 41.8% 21. 6% 49.3% 34. 3% 2.2% 6. 0% 9.0%
3 to 5 years | NUmber 172/ 59 65 37 87 65 9 9 8
% 34. 3% 37. 8% 21.5% 50. 6% 37. 8% 5.2% 5.2% 4. 7%
5 to 10years | NUmber 165 | 57 66 38 77 54 5 9 16
% 34. 5% 40. 0% 23. 0% 46. T% 32.T% 3.0% 5.5% 9. 7%
10 to 20 years | Umber 131 | a2 48 21 74 ] 5 5 14
% 32.1% 36. 6% 16. 0% 56. 5% 31.3% 3.8% 3.8% 10. 7%
20 years or more | NUmEeT 76 [ 21 21 17 32 17 2 4 1
% 35. 5% 35. 5% 22. 4% 42.1% 22. 4% 2. 6% 5.3% 15. 8%
No answer Number Il 2 3 1 2 2 0 0 1 5
% 18.2% 217.3% 9.1% 18.2% 18. 2% 0. 0% 0. 0% 9.1% 45. 5%
1st: Black background with white text, 2nd: Gray background with bold text
[By area of residence]
~ Can be
Can interact| Can consult i @t Canc{géxs/ or Cagb‘ljﬁ?rn |ntr(t)guced Want nothing
total With about life local members Japanese | communities Other other than No answer
Japanese  |problems and information during culture and to learning
difficulties disasters customs | participate Japanese
in
. Number B 492 293 335 177 420 274 21 I 69
% 35. 6% 40. 8% 21.5% 51.1% 33.3% 3.3% 5.1% 8. 4%
- Number 131 46 52 31 64 48 3 5 8
% 35.1% 39. 7% 23. 7% 48. 9% 36. 6% 2.3% 3.8% 6.1%
- Number 300 Y 107 135 54 162 9% 8 19 28
% 35. T% 45. 0% 18. 0% 54. 0% 31.3% 2.T% 6. 3% 9.3%
— Number 138 ) 45 51 29 73 ] 8 7 10
% 32. 6% 37. 0% 21.0% 52.9% 29. 7% 5. 8% 5.1% 7. 2%
S Number 159 57 60 37 78 59 5 6 12
% 35. 8% 37.7% 23.3% 49.1% 37.1% 3.1% 3.8% 7. 5%
Shibaura-Konan Number 811 34 33 25 40 30 2 4 5
% 42.0% 40. 7% 30. 9% 49. 4% 37.0% 2.5% 4.9% 6.2%
No answer Number 13 6 4 4 1 3 2 1 1 6
% 46. 2% 30. 8% 30. 8% 1. 7% 23.1% 15. 4% 1. 7% 7. 7% 46. 2%

1st: Black background with white text, 2nd: Gray background with bold text
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[By annual income]
| | Candbe .
: Can rely on | Can learn introduce :
o et ot | an obtain | class ™| Cabut | o
total Iepenese | mrabiems el | local members Japanese | communities Other erifing No answer
el Mﬁkmﬂﬁlﬁmmnm d@nm culture and to TGS
isasters customs nartl_clpate
n

el Number 822 T3 293 335 177 420 274 21 42 69
% 35. 6% 40. 8% 21.5% 51.1% 33.3% 3.3% 5.1% 8. 4%
¥2,000,000 or | Number 83 217 26 117 40 26 2 4 3
less % . 32.5% 31.3% 20. 5% 48.2% 31.3% 2. 4% 4. 8% 3. 6%
¥2,000,000 - | Number 84 |V’ 33 23 17 4 26 6 4 3
¥5, 000, 000 % 39.3% 27. 4% 20.2% 48.8% 31. 0% 7.1% 4.8% 3. 6%
¥5, 000,000 - | Number 75 - 34 40 31 46 36 2 2 2
¥8, 000, 000 % 45.3% 53. 3% 41.3% 61.3% 48. 0% 2.T% 2.T% 2. 7%
¥8,000,000 - | Number 46 15 15 9 22 1 0 2 4
¥10, 000, 000 % 32. 6% 32. 6% 19. 6% 47.8% 23.9% 0. 0% 4.3% 8. 7%
¥10, 000,000 - | Number 74— 24 28 16 37 32 2 4 8
¥15, 000, 000 % 32. 4% 37. 8% 21. 6% 50. 0% 43.2% 2.T% 5. 4% 10. 8%
¥15, 000,000 - | Number 43— 18 23 15 18 18 0 2 2
¥20, 000, 000 % 37. 5% 47.9% 31.3% 37. 5% 37. 5% 0. 0% 4, 2% 4.2%
¥20, 000,000 - | Number 120 | 38 43 21 61 30 7 5 13
¥50, 000, 000 % 31.7% 35. 8% 17.5% 50. 8% 25. 0% 5. 8% 4. 2% 10. 8%
¥50, 000,000 - | Number 34— 11 18 6 17 6 2 0 3
¥100, 000, 000 % 32.4% 52.9% 17. 6% 50. 0% 17. 6% 5. 9% 0. 0% 8.8%
¥100, 000, 000 or | Number 137 (] 57 66 24 72 39 3 8 11
more % . 41. 6% 48.2% 17.5% 52. 6% 28.5% 2.2% 5. 8% 8. 0%
T e Number 121 69 36 53 21 66 50 3 1 20
% 57. 0% 29. 8% 43.8% 17.4% 54. 5% 41.3% 2.5% 9.1% 16. 5%
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(16) Challenges in learning Japanese

Q7 What difficulties do you have in learning Japanese? What kind of support from Minato
City would be helpful?

(Number of comments: 364 (including “None” and “No particular comments™))
1. Comments on Access to Information about Japanese Language Learning
Many respondents indicated that even when they wish to learn Japanese, they are unable to access
appropriate learning opportunities because they do not know about the existence, location, or content
of Japanese language classes. There were also requests for clear and multilingual information about
Japanese language classes, as well as suggestions that such information be shared through accessible
channels, such as email or local facilities, so that residents can more easily find and participate in

available learning opportunities.

-l was not aware of the existence of Japanese language classes and did not know where | could study
Japanese. (Female / 30s / Asia)

- There is insufficient information about where to inquire about Japanese language learning. | would like
the information to be provided through accessible means such as email. (Male / 30s / Asia)

- Japanese language classes in Minato City are always full, so it is difficult to apply. (Female / 40s / Asia)

- It would be convenient if Japanese language classes were available at a community center near my
home. (Male / 40s / Asia)

2. Comments on Learning Content and Levels
Some respondents indicated that the content of Japanese language classes does not always match their
language level or learning objectives, and that they are unable to access the type of learning they need,
such as conversation beyond the basic level or business Japanese. There were also requests to increase
learning opportunities tailored to different needs, including classes organized by proficiency level
(beginner, intermediate, and advanced) as well as courses focused on specific purposes, such as

conversation practice or business Japanese.

- Many classes focus on grammar, and it was difficult to find places where | could learn Japanese that is

useful in daily life. (Female / 20s / Europe)

- I'would welcome Japanese language classes designed for intermediate and advanced learners. (Female /
50s / Asia)

-l would like more opportunities to study Japanese related to business. (Female / 20s / Asia)

- If there were conversation classes or event-style activities, | think it would help improve opportunities to

practice Japanese. (Female / 30s / Asia)

78



I Detailed Survey Results

3. Comments on Learning Time and Location

Some respondents indicated that it is difficult to find time for learning Japanese due to busy schedules

involving work, household responsibilities, and childcare. There were also requests for more flexible

learning opportunities, such as classes held in the evening or on weekends, as well as online options

that allow participants to participate more easily.

My work schedule is busy, so it is difficult to attend classes at a fixed time. (Male / 40s / Asia)
As | am raising children, it is difficult to find time to study at my own pace. (Female / 30s / Asia)

I can only participate in the evening on weekdays or on weekends, so | would appreciate consideration
regarding the class schedule. (Female / 30s / Asia)

It would be helpful if there were online Japanese language classes available on weekends. (Female / 20s
/ Asia)

4. Comments on Opportunities to Use Japanese

Some respondents indicated that even when they study Japanese, they have limited opportunities to

speak with Japanese residents, and therefore few chances to use what they have learned in practice.

There were also requests for opportunities to interact with local residents and activities that allow

participants to practice conversation, which would help them use Japanese more actively in daily life.

| sometimes struggle to communicate with Japanese people and would like to improve my Japanese

speaking and listening skills. (Female / 20s / Asia)

Although | am studying Japanese, | have few opportunities to speak with Japanese people, so | rarely
have a chance to use the language in practice. (Male / 20s / Europe)

Even though | study at Japanese language classes, there are few opportunities to get to know people in

the local community. (Female / 40s / Asia)

5. Comments on Children’s Japanese Language Learning and School Support

Some respondents expressed concerns about their children’s Japanese language learning and their

ability to understand school life, noting that sufficient support, such as explanations of vocabulary and

learning assistance, is not always available. There were also requests for opportunities for children to

make friends, as well as for learning environments that support both their native language and Japanese.

I sometimes feel anxious because I cannot fully understand the materials distributed by my child’s

school. (Female / 40s / Asia)
I would like there to be opportunities for my child to make friends. (Male / 30s / Asia)

It would be helpful to have places that support both children’s native languages and Japanese. (Female /
50s / Asia)

Support such as explanations of vocabulary and assistance with understanding Japanese culture would be
helpful. (Female / 30s / Asia)
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6. Comments on Information Provision and Multilingual Support
Some respondents indicated that information related to Japanese language learning is primarily
provided in Japanese, making it difficult to understand and access the relevant information. There were
also requests for multilingual information provision, as well as for information to be shared through
accessible channels such as email and websites, so that residents can obtain the information they need

more easily.

- There is insufficient information about where to inquire about Japanese language learning, and | would

like the information to be provided through accessible means such as email. (Male / 30s / Asia)

- It would be helpful if more services could be accessed through the website. (Male / 40s / Asia)

7. No particular difficulties / No support required
Several respondents indicated that they are not experiencing particular difficulties using Japanese or in

daily life, and therefore do not feel the need for additional Japanese language learning support.

- I have not encountered any particular difficulties in learning Japanese and do not require support. (Male /
60s / Asia)

-l am not experiencing any particular difficulties, so | feel that support is not necessary. (Female / 60s /
Asia)

- I have not had any problems and have never experienced difficulties with Japanese language learning.
(Male / 50s / Russia)
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3 Information provision

(17) Desired information on city administration and daily life

Q8 What information about city administrations and daily life would you like to know?

(Mark all that apply)

Regarding information related to city administration and daily life, the largest proportion of respondents
selected “A simple guide listing services available from the City and how to complete the procedures”
(58.0%), followed by “Health and medical information from the City” (52.3%). In particular, relatively
high proportions selecting “Health and medical information from the City” were observed among long-
term residents and among respondents with annual household incomes of 5 million to less than 8 million

yen.

[By length of residence in Minato City]
Among respondents who had lived in Minato City for less than 20 years, the largest proportion selected
“A simple guide listing services available from the City and how to complete the procedures.” Among
those who had lived in Minato City for 20 years or more, the largest proportion selected “Health and
medical information from the City” (50.0%).

[By annual income]
Among respondents with an annual household income of 5 million to less than 8 million yen, the largest
proportion selected “Health and medical information from the City” (65.3%). Among those with an
income of 50 million to less than 100 million yen, the largest proportion selected “Disaster prevention

and earthquake-related information from the City” (67.6%).
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0% 20% 40% 60% 80%

Simple guide to services available

in the City and how to do city procedures 58. 0%

City health and medical information 52. 3%

City disaster preparedness and
earthquake information

City event information

Guide to City facilities

Japanese history, culture, and manners
City circles and volunteer activities
Information about children’s education
City planning (urban planning) information
Information about garbage collection

City tourism information

City welfare and elderly care information

Other

(n=822) No answer
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[Comparison with the previous survey]

>:Due to differences in answer choices, a direct comparison is not possible.

This survey (n=822)

Previous survey (n=616)

City (52.3%)

1st A simple guide listing services available | A simple guide listing services available
from the City and how to complete the from the City and how to complete the
procedures (58.0%) procedures (46.6%)

2nd Health and medical information from the | Health and medical information from the

City (43.7%)

3rd

Disaster prevention and earthquake-

Information on City Events (41.2%)

related information from the City

(45.9%)

[By length of residence in Minato City]

o seriitas digy City
A A . Information | . Information | disaster |City welfare[City circles f Japanese
total ?Kglé?lt))l'earllg Gue?? e about g;ayng?ém about |preparedness andyelderly yan City tourism Dés':t")é:g City event Mgtory, Other No answer
how to do | facilities garbage information children’s an; . care volunteer | information planning) information |culture, and
eIty collection education | earthquake | information | activities infornation manners
orocedures information
Total Number 34 188 430 234 37 181 246 186 202 352 294 30 33
% 41.5% 22.9% 52.3%| 28.5% 45. 9% 22. 0% 29.9% 22. 6% 24. 6% 42. 8% 35. 8% 3. 6% 4. 0%
less ED 1 e Number 65 30 67 47] 65 23 53 34 23 il 58 2 1
% 48.9% 22. 6% 50. 4% 35.3% 48.9% 17. 3% 39.8% 25. 6% 17.3% 53.4% 43. 6% 1.5% 0.8%
7 00 8 [ Number 55 39 71 47 58 25 42 35 37 58 47 7 1
% 41.0% 29.1% 57.5% 35.1% 43.3% 18. %] 31.3% 26.1% 27. 6% 43.3% 35.1% 5.2% 0.7%
3 0 5 yErs Number 74 a2 83 58 i 35 39 4 52 76 63 9 9
% 43.0% 24. 4% 48.3% 33.7% 44. 8% 20. 3% 22.T% 23.8% 30. 2% 44.2% 36. 6% 5.2% 5.2%
5 to T0years Number il 33 93 42 76 42 52 25 51 il 56 6 6
% 43.0% 20. 0% 56. 4% 25.5% 46.1% 25.5% 31.5% 15. 2%| 30.9% 43.0% 33.9% 3.6% 3.6%
10 to 20 years Number 43 21 70 37 33 33 26 49 45 3 4
% 32.8% 16. 0%| 53.4% 28.2% 25.2% 25. 2% 19.8% 37.4% 34. 4% 2.3% 3.1%
) SRS @F [976 Number 31 17 28 17 25 17 n 26 23 2 8
% 40. 8% 22. 4% 36. 8% 22. 4% 32.9% 22. 4% 14.5% 34.2% 30. 3% 2.6% 10. 5%
No ansner Number 2 2 3 2 2 1 2 1 2 1 4
% 18.2% 18. 2%| 27.3% 18. 2%| 18.2% 9.1% 18.2% 9.1% 18. 2% 9.1% 36. 4%
1st: Black background with white text, 2nd: Gray background with bold text
[By annual income]
Stit;"psleerfiuciedse ity City
A A : Information | .. Information | disaster |City welfare|City circles f Japanese
total ?ﬁg'é?%ear']g Gué?iym about g,',éymgﬁ?clﬂ about ~|preparedness angelderly ! City tourism D%a?g;:g City event higtory, Other No answer
how to do | facilities | darbage |G i otion | Children's and . care volunteer | information planning) information [culture, and
city collection education | earthquake | information | activities AT manners
procedures information
Total Number 341 188 430 234 377 181 246 186 202 352 294 30 33
% 41.5% 22. 9% 52. 3% 28.5% 45. 9% 22.0% 29.9% 22. 6% 24. 6% 42. 8% 35. 8% 3. 6% 4. 0%
¥2,000,000 or | Number 34 15 36 n 15 22 20 12 31 25 3 1
less % 41.0% 18. 1% 43.4% 13. 3% 18. 1% 26.5% 24.1% 14.5% 37.3% 30.1% 3.6% 1.2%
¥2,000, 000 - Number 30 20 4N 20 16 21 20 15 34 28 2 2
¥5, 000, 000 % 35. 7% 23.8% 48. 8% 23.8% 19. 0% 25.0% 23.8% 17.9% 40. 5% 33.3% 2.4% 2.4%
¥5,000,000 - | Number 35 21 49 2 18 31 13 2% 40 21 1 2
¥8, 000, 000 % 46.7% 28.0% 65.3% 29.3% 24.0% 41.3% 17.3% 32.0% 53.3% 36.0% 1.3% 2.Th
¥8, 000, 000 - Number 19 9 22 14 15 1 9 14 117 12 1 1
¥10, 000, 000 % 41.3% 19. 6% 47.8% 30. 4% 32. 6% 23.9% 19. 6%| 30. 4% 37.0% 26.1% 2.2% 2.2%
¥10,000,000 - | Number 37 14 37 2 19 20 2 19 % 18 2 2
¥15, 000, 000 % 50. 0% 18. 9% 50. 0% 27.0% 25.7% 27.0% 27.0% 25.T% 32.4% 24.3% 2.T% 2.T%
¥15,000,000 - | Number 2 1 21 2 1 13 6 15 20 19 0 3
¥20, 000,000 % 45.8% 22.9% 56. 3% 45.8% 22.9% 21.1% 12.5% 31.3% 41.7% 39. 6% 0. 0% 6.3%
¥20,000,000 - | Number 49 28 52 51 26 34 20 36 49 37 4] 5
¥50, 000, 000 % 40. 8% 23.3% 43.3% 42.5% 21.7% 28.3% 16. T%| 30. 0% 40. 8% 30. 8% 3.3% 4.2%
¥50,000,000 - | Number 16 6 17 1 4 8 6 9 16 15 3 1
¥100, 000, 000 % 47.1% 17.6% 50. 0% 32.4% 11.8% 23.5% 17.6% 26.5% 47.1% 44.1% 8.8% 2.9%
¥100, 000, 000 or | Number 56 34 78 34 30 42 36 25 59 63 8 3
more % 40. 9%| 24.8% 56. 9% 24.8% 21.9% 30. 7% 26.3% 18.2% 43.1% 46. 0% 5.8% 2.2%
No answer Number 43 30 il 29 27 44 36 33 62 50 6 13
% 54. 5%‘ 35.5% 24.8% 58. 7% 24.0% 22.3% 36. 4% 29. 8% 27.3% 51.2% 41.3% 5. 0% 10. 7%

1st: Black background with white text, 2nd: Gray background with bold text
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(18) Methods of obtaining information

Q9 How do you obtain information about Minato City's administrative services and daily

life information? (Mark all that apply)

Regarding methods of obtaining administrative information, the largest proportion of respondents
selected “Check the City’s website” (46.2%), followed by “Ask family members, friends, or
acquaintances” (44.6%). In particular, among respondents who had lived in Minato City for less than
three years, there was a tendency to rely on people close to them as a source of information. Differences
were also observed by household income. Relatively high proportions selecting “Ask family members,
friends, or acquaintances” were observed among respondents with annual household incomes of less

than 2 million yen and those with 50 million yen or more.

[By length of residence in Minato City]
Relatively high proportions selecting “Ask family members, friends, or acquaintances” were observed
among respondents who had lived in Minato City for less than 1 year (47.4%), 1 to less than 3 years
(50.7%), 5 to less than 10 years (49.1%), and 20 years or more (43.4%).

[By annual income]
Relatively high proportions selecting “Ask family members, friends, or acquaintances” were observed
among respondents with annual household incomes of less than 2 million yen (51.8%), 50 million to

less than 100 million yen (55.9%), and 100 million yen or more (47.4%).

0% 10% 20% 30% 40% 50% 60%
Look on the Minato City website ‘ 46. 2%
Ask family, friends, and acquaintances | ‘ 44, 6%
Look on social media or websites | ‘ 34.1%
Ask City Hall or a regional city office | ‘ 28. 5%

Look at the materials in the Welcome
Package (card) received when I moved in :l 1. 4

Look at promotional media such as "Koho Minato”,
"Minato Monthly”, and cable TV :l 9. 5%

Ask neighborhood associations, residents’ associations, etc. 5. 4%

Ask an embassy or consulate D 4.1%

other | ] 4.3

No particular information to obtain 4.9%

(n=822) No answer D 2.1%
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[Comparison with the previous survey]

>:Due to differences in answer choices, a direct comparison is not possible.

This survey (n=822) Previous survey (n=616)
1st Check the City’s website (46.2%) View the Minato City website (49.7%)
2nd Ask family members, friends, or Ask friends or acquaintances (31.3%)
acquaintances (44.6%)
3rd Check social media or websites (34.1%) | Go to Minato City Hall (25.2%)

[By length of residence in Minato City]

Look
 Ask prgrﬂgtig;al ;:toekria;l: hien
Ask family, | neishborhood | g o ack City Hall| Look on the | Look on |™di2 SUch as| “the el cone No particular
total friends, and asrseosci'daetn'&",s’ embassy or |or a regional | Minato City | social media Mir:(aothz;)" Package Other information | No answer
acquaintances RS consulate | city office website or websites "Minato (card) to obtain
” t received when
etc. Monthly”, and| ™" ey
cable TV
Total Number 44 34 280 8 9% 35 40 17
% 5. 4% 4.1% 34.1% 9.5% 11. 4% 4.3% 4.9% 2.1%
s W 1 5y Number 9 7 47 15 18 7 7 1
% 6. 8% 5.3% 35. 3% 11.3% 13.5% 5.3% 5.3% 0. 8%
i 1 8 S Number 8 7 46 14 20 4 8 0
% 6.0% 5. 2% 34. 3% 10. 4% 14. 9% 3.0% 6. 0% 0. 0%
9 (0 B s Number 8 4 62 9 20 12 4 5
% 4.7% 2.3% 36. 0% 5.2% 11.6% 7.0% 2.3% 2.9%
5 to 10years Number 8 4 61 14 21 1 6 3
% 4.8% 2.4% 37. 0% 8.5% 12. 7% 0. 6% 3. 6% 1.8%
10 to 20 years Number 8 8 44 15 7 5 9 3
% 6.1% 6. 1% 33.6% 11.5% 5.3% 3.8% 6.9% 2.3%
) SEEDS (7 [5G Number 3 3 18 1 7 5 6 2
% 3.9% 3.9% 23.7% 14.5% 9.2% 6. 6% 7.9% 2. 6%
No answer Number 0 1 2 0 1 1 0 3
% | 9.1%| 0.0% 9.1% 18.2% 0.0% 9.1% 9.1% 0.0% 27.3%
1st: Black background with white text, 2nd: Gray background with bold tex
[By annual income]
 Ask nrlt_;r?ugl;is;(lal rrlfa()toekria;l:hien
Ask family, nelshborfiood Ask an Ask City Hall| Look on the Look on medlg such as the Welcome No particular
total friends, and associations, embassy or |or a regional | Minato City | social media .K°h°,, Package Other information No answer
acquaintances residents consulate city office website or websites Mylnato ’ (card) to obtain
associations, M|n§to received when
etc. Monthly”, and T e i
cable TV
Total Number 44 34 280 8 9% 35 40 117
% 5. 4% 4.1% 34.1% 9. 5% 11. 4% 4.3% 4.9% 2.1%
¥2,000,000 or | Number 5 6 28 7 1 7 3 0
less % 6.0% 7. 2% 33. 7% 8.4% 13.3% 8.4% 3.6% 0.0%
¥2, 000,000 - Number 5 3 24 9 5 5 5 0
¥5, 000, 000 % 6.0% 3.6% 28. 6% 10. 7% 6.0% 6.0% 6.0% 0.0%
¥5, 000,000 - Number 1 0 33 8 10 1 6 1
¥8, 000, 000 % 1.3% 0. 0% 44. 0% 10. 7% 13.3% 1.3% 8.0% 1.3%
¥8, 000, 000 - Number 3 1 15 5 5 1 3 2
¥10, 000, 000 % 6.5% 2.2% 32.6% 10.9% 10.9% 2.2% 6.5% 4.3%
¥10, 000,000 - | Number 4 3 34 7 5 1 4 0
¥15, 000, 000 % 5. 4% 4.1% 45. 9% 9. 5% 6. 8% 1.4% 5. 4% 0. 0%
¥15, 000,000 - | Number 2 0 21 1 7 4 0 2
¥20, 000, 000 % 4.2% 0.0% 43.8% 2.1% 14. 6% 8.3% 0.0% 4.2%
¥20, 000,000 - | Number 4 2 36 7 11 2 4 3
¥50, 000, 000 % 3.3% 1.7% 30. 0% 5. 8% 9.2% 1.7% 3.3% 2.5%
¥50, 000,000 - | Number 0 2 8 4 2 2 1 1
¥100, 000, 000 % 0.0% 5.9% 26.5% 52.9% 23.5% 11.8% 5.9% 5.9% 2.9% 2.9
¥100, 000, 000 or | Number 13 12 43 54 43 15 22 9 5 1
more % 9.5% 8.8% 31.4% 39. 4% 31.4% 10. 9% 16. 1% 6. 6% 3.6% 0.7%
B e Number 7 5 28 52 38 15 16 3 9 7
% 5. 8% 4.1% 23.1% 43. 0% 31. 4% 12.4% 13.2% 2.5% 7. 4% 5. 8%

1st: Black background with white text, 2nd: Gray background with bold text
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(19) Social media platforms used

Q10 Which social media do you use? (Mark all that apply)

Regarding the use of social media, LINE had the highest proportion at 65.8%, followed by Instagram
(including Threads) at 51.2%. In particular, the proportion using Instagram was relatively high among
respondents aged 20-29. By contrast, among respondents aged 50 or older and those from other parts
of Asia and Oceania, the proportion using Facebook was relatively high, indicating differences in usage

patterns depending on age group and nationality.

[By age]
Relatively high proportions selecting “Instagram (including Threads)” were observed among
respondents aged under 20 (85.7%), 20-24 (76.2%), and 25-29 (78.8%).

[By nationality or region of origin]
Among respondents from other parts of Asia and Oceania, the largest proportion selected “Facebook”
(69.5%).

0% 20% 40% 60% 80%

LINE

65. 8%

Instagram (including Threads) 51.2%

Facebook 40.1%

X (formerly Twitter) 24. 2%

Other

Not using any

(n=822) No answer ]

[Comparison with the previous survey]
>X:Due to differences in answer choices, a direct comparison is not possible.
This survey (n=822)

Previous survey (n=616)

1st LINE(65.8%) LINE(67.5%)
2nd Instagram (including Threads) (51.2%) Instagram (51.3%)
3rd Facebook (40.1%) Facebook (50.8%)
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[By age]

Instagram
Facebook | (including
Threads)

X (formerly Not using
Twitter) LINE Other No answer

total B

MNumber | 82 ... 1991 3300 42—
% 24.2%
MNumber | T 3

S| .| E— 10
11.2% 6.1% 1.2%
0.0% 0. 0% 0.0%

Total

Less than 20

Number | 21 10

% 47. 6%

20~24

Number | 52 25

% 48.1%

25~29

MNumber | 82 28

MNumber | 116) 34

393 % ST

Number 135 34

Mumber | T12)  19) 50

540 % o i s

MNumber | 97} 23} 4D

20t % PR Y Y oo

> % e

Number 55 8 18
B % 14. 5% 32. 7%

6569 % 3.3% 36. %

Number 37 4 1
% 10. 8% 29. 7%

70 or over

Number 5 1 0 4 2 0 1 0
% 20. 0% 0. 0% 80. 0% 40. 0% 0. 0% 20. 0% 0. 0%

No answer

1st: Black background with white text, 2nd: Gray background with bold text

[By nationality or region of origin]

Instagram

X (formerly : ; Not using
total : Facebook | (including LINE Other No answer
Twitter) i) any

Japan [

China or Taiwan |-\moer | . 2T5L .

Korea or North | Number { 97}
Korea %

MNumber | 144
%
Other Asian | Number [ 187 27
Oceanic Region %

Others Number | 26}

Europe

No answer % ' C0.0%  0.0x 0.0 0.0% 1 0.0% 0.0%  100.0%

1st: Black background with white text, 2nd: Gray background with bold text
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4 Daily life and community activities

(20) Inconveniences experienced in daily life

Q11 Are there any inconveniences or difficulties you experience in your daily life? (Mark all

that apply)

Regarding difficulties in daily life, the largest proportion of respondents selected “Japanese language
(reading and writing, etc.)” (31.3%), followed by “Financial matters necessary for daily life (including
insurance premiums, medical expenses, taxes, pensions, etc.)” (21.5%). In contrast, relatively high
proportions selecting “None in particular” were observed among Permanent Residents and long-term
residents, indicating differences in the presence of difficulties depending on status of residence and

length of residence in Japan.

[Comparison with the previous survey]
In this survey, the proportion selecting “None in particular” decreased by approximately 16 percentage
points compared with the previous survey.

[By nationality or region of origin]
Among respondents from China or Taiwan, the largest proportion selected “None in particular” (26.9%).
Among respondents from Korea, the largest proportion also selected “None in particular” (30.9%).

[By residency status]
Among respondents with Permanent Resident status, the largest proportion selected “None in
particular” (38.8%).

[By length of residence in Minato City]
Among respondents who had lived in Minato City for 3 to less than 5 years, the largest proportion
selected “Hospitals and medical care” (27.9%). Among those who had lived in Minato City for 20 years
or more, the largest proportion selected “None in particular” (28.9%).

[By area of residence]
Relatively high proportions selecting “None in particular” were observed in the Takanawa area (32.7%)
and the Shibaura-konan area (34.6%).

[By annual income]
Among respondents with an annual household income of 2 million to less than 5 million yen, a relatively
high proportion selected “Financial matters necessary for daily life (including insurance premiums,
medical expenses, taxes, pensions, etc.)” (27.4%).
Among those with an income of 5 million to less than 100 million yen, a relatively high proportion

selected “None in particular” (28.0%).
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0%

Japanese language (reading and writing, etc.)

1

Money needed for living (including insurance premiums,
medical expenses, taxes, pensions, etc.)

1

Hospital and medical matters

1

Communication with Japanese people and
people of other nationalities

1

Don’ t know where to ask about public issues or questions

1

Child rearing and education

1

Issues related to residence status

1

Housing matters

1

The environment around where I live (crime prevention,
environmental beautification initiatives, etc.)

1

Work matters

1

Other

1

Nothing in particular

1

(n=822) No answer

20%
31.3%
| 21.5%
| 20.7%
| 18.4%
| 17.9%
o na
s
o
R
L sm
e
26.3%
Ex

40%

[ Comparison with the previous survey]|

>:Due to differences in answer choices, a direct comp

arison is not possible.

This survey (n=822) Previous survey (n=616)
1st Japanese language (reading and writing, | None in particular (42.4%)
etc.) (31.3%)
2nd None in particular (26.3%) Japanese language (reading and writing,
etc.) (21.4%)
3rd Financial matters necessary for daily life | Financial matters necessary for daily life
(including insurance premiums, medical (including insurance premiums, medical
expenses, taxes, pensions, etc.) (21.5%) | expenses, taxes, pensions, etc.) (18.0%)
4th Hospitals and medical care (20.7%) Hospitals and medical care (17.4%)
5th Communication with Japanese people Not knowing where to ask about public
and people of other nationalities matters or questions (15.4%)
(18.4%)
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[By nationality or region of origin]

Don’ t know Japanese | Comunication
B i@ re{;i:gsto Eangllagy WI;ez:la;a;:;e Housing |Child rearing il envi?t;sment Money needed Nothing in
il ahf)sljstue;)subolrlc residence (r;??{?ﬁgand people of foreticrs matters  |and education mg?;g?i around where | for living Giia particular i anseT
questions SiEle etc.) other I live
nationalities
Total Number 822 147 151 47 86 92 170
% 17.9% 18.4% 5. 7% 10. 5% 11.2% 20. 7%
{FoED Number 2 0 0 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
. . Number 275 48 60 18 19 51 57
e v TEREn | 17.5% 21.8% 6.5% 6.9% 18.5% 20.7%
Korea or North | Number 97, 28 1 7 n 1 19
Korea % 28.9% 11.3% 7.2% 11.3% 11.3% 19. 6%]
North Anerica Number 116) 15 17 3 13 12 29
% 12.9% 14.7% 2.6% 11. 2% 10.3% 25. 0% 6.9% 8. 6% 3.4% 31.9% 5.2%
Eone Number 144 27 27 9 14 8 28 6 12 10 42 2
% 18.8% 18.8% 6.3% 9.7% 5. 6% 19. 4%] 4.2% 8.3% 6. 9% 29.2% 1. 4%
Other Asian | Number 187 29 ) 1 31 10 39 9 54 3 3 3
Oceanic Region % 15.5% 21.4% 5.9% 16. 6% 5.3% 20. 9% 4. 8% 28.9% 4.3% 17. 6% 1. 6%
Others Number 26 4] 7 1 6 3 6 1 5 4] 5 1
% 15.4% 26. 9%| 3.8% 23.1% 11.5% 23.1% 3.8% 19.2% 15. 4%| 19. 2% 3.8%
Number 4 0 0 0 0 0 0 0 0 0 0 4
o answer % 0.0% 0.0% 0.0% 0.0% 0.04 0.0% 0.0% 0.0% 0.0% 0.0% 100. 0%
1st: Black background with white text, 2nd: Gray background with bold text
[By residency status]
Don’ t know Japanese | Comunication
GBI {iD, gl re{;igssto Eenglage mpt:‘opjlaga;:dse Housing  [Child rearing e e envi?t;iment Money needed Nothing in
jotal. ahfs"'stuep:hotr'c residence (r;??é?:ga"d people of orkatters matters  [and education mgﬂ:?i around where | for living B particular D EnsR
questions SEiE etc.) other I live
nationalities
Total Number 822, 147 86 151 47 86 92 170 63 171 37 216 24
% 17. 9% 10. 5% 18. 4% 5. T% 10. 5% 11.2% 20. 75| 7. Th 21.5% 4.5% 26.3%) 2.9%
Number 5 2 1 1 1 1 0 1 1 0 1 1 0
O % 40.0% 20.0% 60.0 20.0% 20.0% 20.0% 0.0% 20.0% 20.0% 0.0% 20.0% 20.0% 0.0%
% b . . . . . . . . . . .
Artist Number 2 0] 0 0] 0 0 0] 0 0 0] 0
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Religious activities T 2 0 0 0 0 0 0 0 0 0 ! 0
% 0. 0% 0. 0%} 0.0 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 50. 0% 0. 0%
Journalist Number 0 0 0 0 0 0 0 0
% 0. 0% 0. 0% 00. 0% 00. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Highly skilled Number 22 4 9 10 26 10 23 3 15 3
professional % 24.2% 4.4% 9.9% 11.0% 28. 6%| 11.0% 25.3% 3.3% 16. 5% 3.3%
IS e Number 14 2 6 7 1 2 5 4 14 0
% 23. %] 3.4% 10.2% 11.9% 18. 6% 3.4% 8.5% 6.8% 23.T% 0. 0%
Legal/accounting Number 0 0 0 0 0 0 0 0
services % 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%} 00. 0% 0. 0%
Number 0 1 0 1 0] 0 0 0 0
Instructor % . 0.0% 0.0% 50.0% 0.0% 50.0% 0.0% 0.0% 0.0% 0.0% 0.0%
hmgr‘\?mgﬁgmmmi‘gl Number 124 2 9 9 2 16 1 % 10 3 6 31 4
ke % 16.1% 7.3% % 17.7% 6.5% 12.9% 8.9% 19.4% 8.1% 26.6% 4.8% 25.0% 3.2%
Intra-company transferee b z 5 4 ’ i ! 3 6 2 3 ! 5 0
% 22.T% 18.2% % 31.8% 4.5% 4.5% 13. 6% 27. 3%] 9.1% 13. 6% 4.5% 22.T% 0. 0%
BitaralEs Number 1 0 0 0 0] 0 0 0] 0 0 0] 0
% 0. 0% 0. 0% 00.0 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
il e Number i 2 0 1 1 0] 0 2 1 2 1 0] 0
% 28. 6%] 0. 0% 00. 0% 14.3% 14.3% 0. 0% 0. 0% 28. 6%| 14.3% 28. 6%] 14.3% 0. 0% 0. 0%
e . Number 0 0 0 0 0 0 1
e % 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0. o%ﬂ
Cultural activities ke 0 0 0 0 0 0 0
% 0. 0% 0. 0% 0. 0% 50. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Temporary visitor ke 0 0 0 0 0 0 0
% 100. 0% 0. 0% 0. 0%} 0. 0% 0. 0% 0. 0%} 0. 0% 0. 0%
Student Number 3 0 3 0 7 1 8 0
% 19. 2% 11.5% 0. 0% 11.5% 0. 0% 26. 9% 3.8% 30. 8% 0. 0%
Trainee Number 0 0 0 0 0 0 0 0
% 0. 0%| 0. 0% 0. 0% 0. 0%} 0. 0% 0. 0% 0. 0%| 0. 0% 0. 0%
Do Number 10 18 28 8] 15 2 19 1
% 6. 6% 11. 0% 19.8% 30. 8% 8.8% 16. 5% 2.2% 20. 9% 1.1%
Designated activities ke 8 3 10 2 B 0 3 !
% 0. 0%} 18. 6% 7. 0% 23.3% 4. Tk, 41.9% 0. 0%| 2.3%
permnent resident | NUIbET 18 31 3 20 49 14 6
% 3. 3%) 7.5% 12.9% 14. 2% 8.3% 20. 4%] 5.8% 2.5%
Spouse or child of Number 4 6 4 13 5 il 3 1
Japanese national % 8. 5%| 12.8% 8.5% 21.7% 10. 6% 23. 4% 6. 4% b 2.1%
Long-term resident Wl 4 0 > 0 3 ! a 2
% 13. 0% 17. 4% 0. 0% 21.7% 0. 0% 13. 0% 4. 3%) 26.1% 8.T%
Other Number 1 3 3 1 7 0 3 0
% 15. 8% 5.3% 15. 8% 15. 8% 5.3% 36. 8% 0. 0%| 15. 8% 0. 0%
No answer Number 0 1 2 1 1 0 0 5
% 0. 0% 0. 0%| 0. 0% 14.3% 28. 6% 14.3% 14.3% 0. 0%| 0. 0% 71. 4%
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[By length of residence in Minato City]

; Communication
Don’ t know Japanese :
where to ask re{gigzsto Earolage m;e:]opjla:aa"nedse Housing  |Child rearing izl e envi.{gﬁment Money needed Nothing in
total about public residence (reading and people of Work matters matters |and education medical around where | for Lliving Other particular b EreE
issues or status writing, th matters Il
questions etc.) natignael?ties e
Total Number 822 147 86 151 47 86 63 171 37 216 24
% 17. 9% 10. 5%| | 18. 4% 5. 7% 10. 5% 7. Th 21. 5% 4.5% 26.3% 2.9%
155 G 1) v Number 133] 25 15 0 30 9 12 12 33 4 29 3
% 18.8% 11. 3% 6% 22. 6% 6.8% 9. 0% 9. 0% 24.8% 3.0% 21.8% 2.3%
1 (0 8 s Number 134 21 15 4 32 7 11 9 31 4 38 1
% 20.1% 11. 2% d 23.9% 5. 2% 8.2% 6. 7% 23.1% 3.0% 28.4% 0. 7%
Number 172 35 23 48 38 12 25 13 38 8 42 4
Sto§years |y 20.3% 13,4 0% 2. 7.0% 14.5% 7. 6% 2. 4Ty 24.1% 2.3
Number 165 32 14 23 n 20 15 31 1 44 2
S tolovears |y 19.4% 8. 5% 0.9 13.9% 6.7% 12.1% 9.1% 18.8 6.7% 2.7 1.2
Number 131 19 n 4 21 6 15 8 26 6
10 to 20 years |, 14.5% 8.4% 4.4 16.0% 4.6% 11.5% 6.1% 19.8% 4.6%
TS (LD Number 76, 9 6 20 7 2 1 6 13 5
Y % 11.8% 7.9% 26.3% 9.2% 2.6% 1.3% 10. 5% 14. 5% 7.9% 17.1% 6. 6%
D BT Number n 0 2 1 0 0 2 0 1 0 5 3
% 0. 0% 18. 2%| 9.1% 0. 0% 0. 0% 18. 2% 0. 0% 9.1% 0. 0% 45. 5% 27.3%
1st: Black background with white text, 2nd: Gray background with bold text
[By area of residence]
g Communication
Don’ t know Japanese 2
total :Egﬂi ;ﬂb??lé re{siggsto (régg?ﬁ;ggnd mpt:'mjfgaa""e;e Work matters Housing | Child rearing Hosn‘l)ei«}iaclala"d envip(;ﬁment Maney needed Other Nothing in No answer
53168 @7 residence writing, peon}l|e of matters |and education| i cte aroun?'where for Living particular
questions SiEdrs etc.) natig;aellrties i I
Total Number 822 147 151 47 86 92 170 63 171 37 216 24
% 17.9% 18. 4% 5.7% 10. 5% 11.2% 20. 7% 7. 7% 21.5% 4. 5% 26. 3% 2.9%
— Number 131 w0 2 10 18 14 2 6 2 7 34 4
% 14.5% 16. 8% 7. 6% 13.7% 10. %] 16. 8% 4. 6% 18. 3%| 5.3% 26. 0% 3.1%
Number 300 52 67 18 37 24 56 21 64 16 62 9
S % 17.3% 2.3 6.0% 12.3% 8. 0% 18.7% 7.0% 2.3 5.3% 20.7% 308
Aasaka NuTber 138 23 18 6 10 16 32 12 27 8 37 3
% 16. 7% 13.0% 4.3% 7.2% 11. 6%] 23.2% 8.7% 19. 6%] 5.8% 26. 8% 2.2%
e Number 159 37 26 9 15 21 40 16 LY] 4 . 1
% 23.3% 13. 2% 22. 6% 16. 4% 5.7% 9. 4% 17.0% 25.2% 10.1% 26.4% 2.5% g 0. 6%
ST Number 81 15 4 16 18 3 6 n 19 8 18 2 8 2
% 18.5% 4.9% 19.8% 22. 2% 3.7% 7. 4% 13. 6%] 23.5% 9.9% 22.2% 2.5% 4. 6% 2.5%
Number 13 1 1 4 0 1 0 0 1 0 2 0 5
i EIELE % 7.7% 7.7 30.8% 0.0% 7.7 0.0% 0.0% 7.7 0.0% 15,4 0. 0% 2.1 38.5%
Ist: Black background with white text, 2nd: Gray background with bold text
[By annual income]
, Communication
Don’ t know Japanese J
total :Eg;? sﬁhell?lc( re{:iggsto (régg?::ggnd WI;ez:la;a;:;e Work matters Housing |Child rearing Hosmpeidtiaclaland envilgﬁment Money needed Other Nothing in ' EIEET
eSS @ residence writing, Denp}l‘e of matters |and education| -uicte aroum{_where for Living particular
questions SiEie etc.) natig;aelirties i U
Total Number 822 147 151 47 86 92 170 63 171 37 216 24
% 17.9% 18.4% 5. 7% 10. 5% 11.2% 20. 7% 7. 7% 21.5% 4.5% 26.3%| 2.9%
¥2,000,000 or | Number 83 17 18 5 8 7 18 3 22 5 15 0
less % 20.5% 21.7% 6. 0% 9. 6% 8.4% 21.7% 3.6% 26. 5% 6. 0% 18.1% 0. 0%
¥2, 000, 000 - Number 84 16 14 6 10 8 14 4 3 19 3
¥5, 000, 000 % 19.0% 16.T% 7.1% 11.9% 9.5% 16. 7% 4.8% 3.6% 22. 6% 3.6%
¥5, 000, 000 - Number 75 17 17 5 n 10 19 T 19 1 0
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¥50, 000, 000 % 16. 7% 10. 8% 5.8% 6. 7% 15. 8% 11. %] 6. 7% 16. Th| 8.3% % 0. 8%
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more % 18.2% 7.3% 26.3% 5.8% 13. 9% 8.8% 21.9% 4.4% 22.6% 5.1% 16.8% 3. 6%
™ ST Nul;lber 121 21 n 45 25 8 13 6 35 10 25 4 32 7
% 17.4% 9M| ﬂ%‘ 20. 7% 6. 6% 10. 7% 5.0% 28.9% 8.3% 20. 7% 3.3% 26. 4% 5. 8%

1st: Black background with white text, 2nd: Gray background with bold
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(20)-1 Specific inconveniences experienced in daily life

For those who selected options other than '"12 Nothing in particular" in Question 11.

Q11-1 What specifically are these issues? Please write freely.

(Number of comments: 192)

1. Comments on Administrative Procedures and Services

Some respondents indicated that administrative procedures and explanations of systems are mainly

provided in Japanese and that the systems are complex, making it difficult to know what information

to check and where to confirm it. As a result, some respondents reported feeling anxious or burdened

when completing administrative procedures. There were also comments that it is difficult to access

opportunities and information related to Japanese language learning.

Even when | receive explanations about administrative procedures, the Japanese used is difficult, and
sometimes | proceed without fully understanding the content. (Female / 30s / Asia)

Because | do not understand how the system works or the background behind it, | sometimes carry out

procedures without fully understanding why they are necessary. (Male / 40s / Europe)

The Japanese used in documents sent by government offices or schools is difficult, and sometimes |
cannot fully understand the content even when it is important. (Male / 30s / Asia)

I would like to learn Japanese, but | was not aware of the Japanese language classes or learning support
provided by the City. (Female / 20s / Asia)

Even when | want to ask questions, | hesitate to seek consultation because | cannot explain things well in
Japanese. (Male / 40s / South America)

2. Comments on Consultation Services

Some respondents indicated that even when they experience difficulties, they do not know where to

seek consultation and therefore tend to deal with the issues on their own. In particular, concerns tend

to be greater when respondents encounter problems for the first time.

There are multiple consultation counters, and it is difficult to know which one I should visit to receive

explanations appropriate to my situation. (Female / 40s / Asia)

Even when | experience difficulties in daily life, | do not know where foreign residents can seek

consultation. (Female / 30s / Asia)

I know that consultation services exist, but | cannot determine whether my situation qualifies for them.
(Male / 50s / Europe)

There are no people around me in a similar situation, and | often feel anxious because there is no one |

can ask for advice. (Female / 40s / Asia)

3. Comments on Community Interaction and Participation

Some respondents indicated that although they are interested in community activities and building

relationships with their neighbors, they do not know how to get involved, making it difficult to develop
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connections with the local community.
-l am aware that there are local events and activities, but I am unsure whether foreign residents are
welcome to participate. (Male / 30s / Asia)

-l would like to interact with people in my neighborhood, but | do not have an opportunity to start a
conversation, so relationships do not easily develop. (Female / 40s / Asia)

- Itis difficult to join gatherings that are mainly attended by Japanese people, and | feel a sense of
distance from the local community. (Male / 50s / Europe)

4. Comments on Future Life Plans
Some respondents indicated that they feel uncertain about their future living situation, including
whether they will be able to continue living in the area for the long term and whether they will be able
to adapt to changes in their life stage.
- l'would like to live in Japan for a long time, but | feel anxious because | do not clearly understand the
pension system or whether I will be able to receive a pension in the future. (Male / 40s / Asia)

- Regarding my child’s future education, I do not fully understand the Japanese education system or

available options, and | am unsure how to prepare. (Female / 40s / Asia)

- When thinking about my future life plans, | feel that information is lacking because the systems and
support available to foreign residents are not clearly organized. (Male / 30s / Europe)

- | feel uncertain because | cannot clearly imagine what kind of support would be available if | become ill

or when | grow older. (Female / 50s / Asia)
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(20)-2 People to Consult in Times of Need

For those who selected options other than '"12 Nothing in particular" in Question 11.

Q11-2 Do you have someone you can consult with or who can help you with inconveniences or

difficulties? Who are they? (Mark all that apply)

Regarding people respondents consult about their concerns, the largest proportion selected “Friends or
acquaintances of the same nationality” (46.2%), followed by “Family members” (33.0%). The
proportion selecting “No one or nowhere to rely on” was relatively small, at around 6.0%. Differences
by nationality or length of residence in Minato City were limited, and respondents tended to rely

primarily on people close to them as sources of consultation.

[By nationality or region of origin]
Among respondents from North America, the largest proportion selected “Family members” (37.8%).
[By residency status]
Among respondents with Permanent Resident status, the largest proportion selected “Family members”
(47.6%). Among respondents with Spouse or Child of Japanese National status, the largest proportion
also selected “Family members” (81.8%).
[By length of residence in Minato City]

No notable patterns were observed among groups with 30 or more responses.

0% 20% 40% 60%

Friends and acquaintances

of the same nationality | 46. 2%
Fami ly 33. 0%
City Hall 18. 0%
Social media communities 1. 7%
Embassy, etc. 6. 2%
PTA at children’s school or ]
; : 5.7%
groups organized by its members |
Foreign resident support organizations
; . 4. 8%
and consultation agencies

Minato International Association :} 2.3%

Local neighborhood associations ] 1 5y
and residents’ associations ’

Other 13. 8%
No people or places to rely on 6. 0%
No answer 13.5%

(n=600)
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[Comparison with the previous survey]

>:Due to differences in answer choices, a direct comparison is not possible.

This survey (n=600) Previous survey (n=340)
1st Friends or acquaintances of the same Japanese friends or acquaintances
nationality (46.2%) (41.8%)
2nd Family members (33.0%) Friends or acquaintances of the same
nationality (39.4%)
3rd The City Office (18.0%) Family members (33.2%)

[By nationality or region of origin]

PTA at Local foreisn
Friends and | children’s | neighborhood el
total Fepily  [EEMEiEs|  sdimel a7 || e i org::?gg{Eons City Hall Int:1hﬁiqznal Enbassy, etc. | Social media Other N% ﬁ;?;;etgr No answer
of the same groups and and Association communities @y o
nationality | organized by | residents’ | ooy
its members | associations | “g0n Goc
e Nunber 600 34 9 14 37 70 83 36 81
% 5. Th 1. 5% 2.3% 6. 2% 11. 7% 13. 8% 6. 0% 13. 5%
o Number 0 0 0 0 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
China or Taiwan Number 9 4 9 8 12 13
% 4.5% 2.0% 4.5% 4.0% 6. 0% 6.5%
Korea or North | Number L 3 0 0 5 5 12
Korea % 4.4% 0. 0%} 3 0. 0%: 7. 4% 7. 4% 17. 6%
X Number 4 1 6 8 1 0 8 12
ol - 5. 4% 1.4 8.1% 10.8% 1.4% 0.0% 10.8% 16.2%
e Number 9 1 12 n 2 10 6 18
% 1.0% 11. 8% 10. 8% 2.0% 9. 8% 5.9% 17. 6%
Other Asian Number 3 5 26 2 14 9 30
Oceanic Region % 1.9% 3.2% 16. 9% 1.3% 9.1% 5.8% 19.5%
Others Number 0 3 1 2 0 1 2
% 0. 0% 15. 0%| 5.0% 10. 0% 0. 0% 5.0% 10. 0%
No ansver Number 0 0 0 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%

1st: Black background with white text, 2nd: Gray background with bold text
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[By residency status]

PTA at Local [ROGHED
Friends and | children’s | neighborhood resident B
total Ty ||| sdivl ar || sl org;g?ggﬁuns City Hall Inte'ﬁln';atti%nal Embassy, etc, | Social media Other Nﬂpluaecoeuslemur No answer
of the same groups and il e o communities rely on
nationality |organized by | residents’ | oo eoyion
its members | associations agencies
Total Number 600 198 34 9 29 108 14 37 70 83 36 81
% 33. 0% 46. 2% 5. 7% 1.5% 4. 8% 18. 0%] 2.3% 6. 2% 11. 7%] 13. 8%| 6. 0% 13. 5%]
Professor Number 4] 1 0 0 1 1 0
% 0. 0% 25. 0%] 0. 0% 0. 0% 25. 0%] 25. 0% 0. 0%
Artist Number 2 0 0 0 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Religious activities e ! 0 0 0 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Journalist Number 1 0 0 0 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0%
Highly skilled Number 2 4 17 0
professional % 2.6% 5.3% 22.4% 0.0% . .
TS Gy Number 0 2 10 3 8 6 5 2 6
% 0. 0% 4. 4% 22.2% 6. 7% 17. 8%] 13. 3%] 11.1%] 4. 4% 13. 3%]
Legal/accounting Number 0 0 0 0 0 0 0 0 0
services % 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Instructor Number 0 0 0 0 0 0 0 0
% 0. 0%} 0. 0%} 0. 0%} 0. 0%} 0. 0%} 50. 0% 0. 0%} 0. 0%} 0. 0%}
Engineer/specialist in | Nypber 0 2 8 1 4 9 16 9 13
hunanities/International ||-o/ 0.0% I 8. 9% 1.1 4.4 10.0% 17,84 10.0% 14,45
Intra-company transferee ushe] 0 2 2 0 ! 2 i 0 3
% 0. 0% 11. 8% 11. 8%| 0. 0% 5.9% 11. 8%| 23.5% 0. 0% 17. 6%|
Entertainer Number 0 0 0 0 0 0 1 0 0
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 100. 0% 0. 0% 0. 0%
Skilled vorker Number 0 1 2 1 1 0 2 0 1
% 0. 0% 14. 3%] 28.6% 14. 3%] 14. 3%] 0. 0% 28.6% 0. 0% 14. 3%]
e . Number 0 0 0 0 0 0 0 0 1
st el Tl e 0.0% 0.0% 0.0% 0.0% 0.0% 0.0 0.0 0.0 50.0%
Cultural activities HE 0 0 0 0 9 9 0 0 0
% 0. 0%} 0. 0%| 0. 0%} 0. 0%| 0. 0%| 0. 0%} 0. 0%} 0. 0%} 0. 0%}
Temporary visitor bl 0 0 0 9 9 9 9 0 0
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Student Number 2 2 5 0 0 3 1
% 11.1%] 11.1%] 27.8% 0. 0% 0. 0% 16. T%| 5. 6%
Trainee Number 0 0 0 0 0 0 1
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 50. 0%
. Number 2 6 14 6 3 14 8
% 2.8% 8.3% 19. 4%] 8.3% 4.2% 19. 4%] 11.1%]
Designated activities HEE ! ! ) ! 8 0 o
% 2.5% 2.5% 22.5% 2.5% 15. 0%] 0. 0%} 22.5%
Permanent resident s 2 4 2 2 2 13 18
% 1.4% 2. 8%) 20. %] 1.4% 1.4% 9. 0%| . 12.4%
Spouse or child of Number 0 0 4 0 3 3 4 1 0
Japanese national % 0. 0% 0. 0% 12.1%| 0. 0% 9.1% 9.1% 12.1%] 3.0% 0. 0%
Long-term resident e 0 3 2 0 ! ! 2 0 3
% 0. 0% 18. 8%| 12. 5%] 0. 0% 6.3% 6.3% 12. 5%] 0. 0% 18. 8%|
Other Number 0 1 4 0 2 3 3 1 3
% 0. 0% 5.9% 23.5% 0. 0% 11. 8%] 17. 6%] 17. 6%] 5.9% 17. 6%]
No answer Number 0 0 0 0 1 0 0 0 1
% 0. 0% 0. 0% 0. 0% 0. 0% 16. %] 0. 0% 0. 0% 0. 0% 16. %]
1st: Black background with white text, 2nd: Gray background with bold text
[By length of residence in Minato City]
Friends and chl')mrgﬁ' s ne'gl}l%coarlhood fé)srfdlsr?t
i i i ;
total Family  [EElEimiEes| sdil aF | e i orggﬁ?ggﬁons City Hall Int(:nrln’;attioonal Enbassy, etc. | Social media Other Noplpaecoensletoor No answer
of the same groups and an Association communities rely on
nationality |organized by | residents’ | . cioion
its members | associations |~ Goc
Total Number 600, 34 9 29 108 14 37 0 83 36 81
% 5. Th 1. 5%| 4.8% 18. 0% 2.3% 6. 2% 11. 7% 13. 8% 6. 0%| 13.5%
leEs e 1 o Number 103; 9 1 7 18 2 7 24 16 8 n
% 8.T% 1.0% 6.8% 17. 5% 1. 9% 6. 8% 23.3% 15.5% 7.8% 10. 75|
1 10 8 1o Number 96 7 2 4] 17 0 9 n 12 2 10
% 7.3% 2.1% 4.2% 17. T4 0. 0% 9. 4% 11.5% 12.5% 2.1% 10. 4%]
3t05 Number 130, 5 2 12 32 4 8 15 19 10 12
odvarns |y 3.8% 1.5 9.24 20 6% 3.1% 6.2% 11.5% 14 6% 7.7 9.24
5 to T0years Number 119, 7 1 1 19 3 7 " 15 7 23
% 5.9% 0.8% 0.8% 16. 0% 2.5% 5. 9% 9.2% 12. 6% 5. 9%) 19.3%
10 to 20 years Number 91 4 0 3 10 0 5 6 13 6 17
% 4. 4% 0. 0% 3.3% 11. 0% 0. 0% 5.5% 6. 6% 14.3% 6. 6% 18. Th|
2 Number 52 2 3 2 8 5 1 3 7 2 7
years ormore | o, 3.8% 5.8 3.8 15.4% 9.6% 1.9% 5.8% 13.5% 3.8 13.5%
No answer Number 9 0 0 0 4 0 0 0 1 1 1
% 0. 0% 0. 0% 0. 0% 44. 4% 0. 0% 0. 0% 0. 0% 1.1% 11.1% 11. 1%]

1st: Black background with white text, 2nd: Gray background with bold text
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(21) Support from the workplace or school

Q12 For those who are working or attending

all that apply)

school.

What kind of support do you receive at your workplace or school for living in Japan? (Mark

Regarding support received at workplaces or schools, the largest proportion of respondents selected

“Not receiving any support in particular” (37.6%), followed by “Support with necessary Japanese

reading and writing (such as help with parts they do not understand)” (16.5%). Overall, the results

suggest that support is relatively limited. In contrast, among respondents who had lived in Japan for 1

to less than 3 years, the proportion receiving support with Japanese reading and writing was relatively

high, indicating that those with less experience living in Japan tend to have greater needs for language -

related support.

[Comparison with the previous survey]

In this survey, the proportion selecting “Consultation on general aspects of daily life” increased by

approximately 5 percentage points. In addition, the proportion selecting “Not receiving any support in

particular” decreased by approximately 10 percentage points.

[By length of residence in Japan]

Among respondents who had lived in Japan for 1 to less than 3 years, the largest proportion selected

“Support with necessary Japanese reading and writing (such as help with parts they do not understand)”

(29.8%).
[By residency status]

No notable patterns were observed among groups with 30 or more responses.

0% 20%
Support for necessary Japanese reading and writing ‘ 16. 5%
(having unclear parts explained, etc.) | '
Support for housing such as ‘ 12. 0%
dormitories or rent assistance | '
Interpretation support when :| 12.5%
communicating with Japanese people | :
Consultation about general living matters 12.5%
Support for reading and writing documents necessary for | 1. 1%
returning and submitting documents sent from City Hall | )
Accompaniment support (including hospital visits) 6. 4%
other || 2.6%
Not receiving any particular support
No answer 20. 3%

(n=822)

40%

37. 6%
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[Comparison with the previous survey]

20% 40% 60%
Support for necessary Japanese reading and writing 16. 5%
(having unclear parts explained, etc.) 16.1%
Support for housing such as 12.9%
dormitories or rent assistance 15. 7%
Interpretation support when 12.5%
communicating with Japanese people 12. 2%
. . 12. 5%
Consultation about general living matters
Support for reading and writing documents necessary for 11. 4%
returning and submitting documents sent from City Hall 10. 2%
Accompaniment support (including hospital visits)
Other
L . 37.6
Not receiving any particular support A
47.2%
@This survey (n=822) No answer 1 8%0.3%
mPrevious survey (n=616) '
[By nationality or region of origin]
Support for
ot U N i o
uppor or nterpretatio writing .
rejaiiﬁil;esazd housing such | n su#port Cbonsultationl document? Accgr:s;a)glrr{lent Not receiving
P as wnen about general |necessary for h i any
total ‘g;;s::g dormitories |communicating living returning and (ngé‘fgyfg Other particular No answer
imEleEr pars or rent with Japanese matters submitting vishitis) support
expained assistance people documents
s, ) ’ sent from
- City Hall
Total Number | 82| 136 106 103 103 94 53
% 16.5% 12.9% 12.5% 12.5% 11.4% 6.4%
Japan Number 2 0 0 0 0
P % 0. 0% 0. 0% 0. 0% 0.0% 0.0%
China or Taiwan Number 275 48 ELl EL - - | 24 4 4
% 17. 5% 11.3% 11.3% 8. 7% 8. 7%
Korea or North | Number 97 7 12 6 7 6 3
Korea % 7.2% 12. 4% 6.2% 7.2% 6. 2% 3.1%
. Number 116 22 16 14 18 16 4
LRI LG | 19. 0% 13. 8% 12.1% 15. 5% 13. 8% 3.4%
Furope Number 144 28 19 25 24 23 9
i % 19.4% 13.2% 17.4% 16. T4 16. 0% 6.3%
Other Asian Number 187 31 27 28 18 23 12
Oceanic Region | 9 16. 6% 14.4% 15. 0% 9. 6% 12.3% 6.4%
others Number 2 1 4 3 3 4 R
% 3.8% 15.4% 11.5% 11.5% 15.4% 7.7%
No answer Number 4 0 0 0 0 0 0 0 0 4
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 100. 0%

1st: Black background with white text, 2nd: Gray background with bold text
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[By residency status]

Support for

Support for

reading and
necessary A i
Support for |Interpretatio writing :
reJaz:jDianr;esaend housing such [ n support | Consultation | documents Accgrggla)g:rgent Not receiving
total writing a3 When about general | necessary for (including Other any No answer
Giewing dormitories |communicating living returning and st particular
unclear parts| O rent |with Japanese| matters submitting i) support
: assistance people documents
explained, S e
e, City Hall
Total Number 822 136 106 103 53 21
% 16. 5% 12.9% 12. 5% 6. 4% 2.6%
Number
Professor 5% 0. 0%
) Number
Artist % 0. 0%
_— P Number
Religious activities % 00
) Number
Journalist % 0o
Highly skilled Number | O M8 T A3 e S 3.
professional % 3.3%
Business manager Nunber -
e % 1.7%
Legal/accounting Number )
services % 0. 0%
Number
Instructor % 00w
hEngineer/;pecialist inl Number
UMANTET@S/TNTEINATTIONAL [ oot
services % 4.0% .
Intra-company transferee Hunber 0 4
pany % 0.0% 9.1% 18.2%
Entertainer Hunber 0 0 0
% 0. 0% 0. 0% 0. 0%
. Number 2 1 0
Skilled worker %
Specified skilled worker Nur:ber
%
L Number
Cultural activities %
Temporary visitor Hunber
porary %
Number
Student %
Trainee Hunber
%
Dependent Nurgber
%
. Lo Number
Designated activities %
. Number
Pernanent resident | o/ 9. 6% 5.8% 6.3 5.0% 5.8% 2.9
Spouse or child of Number 47 6 3 3 4 5 2
Japanese national % 12.8% 6.4% 6. 4% 8.5% 10. 6% 4.3%
Long-term resident Nunber 2 4 3 6 4 > 0
: % 17. 4% 13.0% 26.1% 17. 4% 21.T% 0. 0%
Other Number 19 2 2 2 2 1 1
% 10. 5% 10. 5% 10. 5% 10. 5% 5.3% 5.3%
No answer Number 1 1 1 0 1 1 0
% 14.3% 14.3% 0. 0% 14.3% 14.3% 0. 0%

1st: Black background with white text, 2nd: Gray background with bold text
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[By length of residence in Japan]

Support for
sl D i o
upport for |Interpretatio writing
réﬁﬂ%ﬁﬂfi;d housing such | n support | Consultation | documents AccgﬂgggLTent Not receiving
total writing g3 when about general | necessary for (including Other ey No answer
(having dormitories |communicating living returning and hospital particular
wellear s or rent with Japanese matters submitting Wieiio) support
explained assistance people documents
etc.) ! sent from
. Citv Hall
Total Number 822 136 106 103 103 94 53
% 16. 5% 12.9% 12.5% 12.5% 11. 4% 6. 4%
Less than 1 year Number 78 18 19 18 14 17 4
y % 23.1% 24. 4% 23.1% 17.9% 21.8% 5.1%
|03 years | Nember [ 4 10 14 12 12 7
y % 11.9% 16. 7% 14.3% 14.3% 8.3%
3 t0 5 years Number 118 15 14 16 15 I @ 4 E
Y % 14. 4% 12.7% 11.9% 13. 6% 12. 7% 9.3%
5 to 10vears Number 147 25 23 21 19 18 10
Y % 17.0% 15. 6% 14.3% 12.9% 12.2% 6.8%
10 to 20 vears Number 193 217 ) 26 23 24 20 12
y % 14. 0% 13.5% 11.9% 12. 4% 10. 4% 6. 2%
20 vears or more | NUber 184 B (E/ 13 [/ o i 5
y % 12.5% 7.1% 7.1% 9.2% 6.5% 4.3% . . .
No answer | Number 18 1 0 0 1 0 1 2 4 9
% 5. 6% 0. 0% 0. 0% 5. 6% 0. 0% 5. 6% 11.1% 22.2% 50. 0%

1st: Black background with white text, 2nd: Gray background with bold text
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(22) Participation in local communities and groups

Q13 Do you participate in local communities or groups? (Mark one)

Regarding participation in community development activities, the proportion selecting “Not
participating” was high at 84.2%, with just over 10% of respondents indicating that they participate.

Compared with the previous survey, the proportion of participation has slightly decreased.

[By nationality or region of origin]
Among respondents from North America and Europe, the proportion selecting “Participating” was

higher than in other groups.

No answer

4.1% Participating

11. %

Not
participating
84. 2%

(n=822)

[Comparison with the previous survey]|

0% 20% 40% 60% 80% 100%
This survey ) L‘H‘y\
(n=822) 84.2% 1%
Previous survey 3 ;
tEE 14.9% 82.1% 2.9%
(n=616) i ’ o
8 Participating = Not participating t/No answer

101



I Detailed Survey Results

[By nationality or region of origin]

Not
participating

total Participating
Number 822
il % 11.7%
Japan MNumber | z
%
. . Number 275
China or Taiwan A
Korea or North | Number | 97|
Korea %
. Number 116
North America % 25 0%
Europe | Jumber]} 1444
P % 15.3%
Other Asian | Number | 187]
Oceanic Region % 12.3%
Number 26
h e S — . .
Others %
No answer WLIRAE. A
%

No answer
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[By residency status]
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[By length of residence in Minato City]
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(22)-1 Participating local communities and groups

Q13-1 For those who answered "1 Participating" in Question 13.
(DWhat kind of local community or group are you participating in? (2) Are they located inside
or outside the city? (Mark all that apply)

Among respondents who participate in community activities, the proportion selecting “Communities
with people of different nationalities” was relatively high at 56.3%, followed by “Communities with
people of the same nationality.” In addition, many of those who participate in communities with people
of the same nationality belong to communities within the City, suggesting that their connections are

mainly within the local area.

@ Kind of local community or group participated in
The proportion selecting “Communities or groups with people of different nationalities” was 56.3%,

while “Communities or groups with people of the same nationality” accounted for 37.5%.

0% 20% 40% 60% 80%
Community/group with people 56. 3%
of different nationalities '
Community/group with people 37,59
of the same nationality '
No answer 28.1%

(n=96)
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[By residency status]
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[By length of residence in Minato City]
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Q13-1 (People who responded that they belong to a community of the same nationality)
@ Are they located inside or outside the city? (Mark all that apply)

The proportion selecting “Within the City” was 94.4%, while “Outside the City” accounted for 22.2%.

0% 20% 40% 60% 80% 100%

Inside the city 94, 4%

Outside the city 22.2%

No answer 2.8%

(n=36)
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[By nationality or region of origin]
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[By residency status]

Inside | Outside
the city | the city

No answer

total

_Number

Total %
(]

Number |
%

Professor

Number | -
%

Artist

Religious activities Y
(]

Number | -
%

Journalist

Highly skilled Number | 5.
professional % 100. 0%

Business manager o ST
(] .

Legal/accounting | Number |~ 1/—_) 0 0
services % 100. 0%

Number |
%

Instructor

Engineer/specialist in Number
humanities/international e
services %

Intra-company transferee |- %
(]

Entertainer %
(]

Number |

Skilled worker %
(]

Number |
%

Specified skilled worker |

_Number |
%

Cultural activities

Temporary visitor [«

Student

Trainee e -

Dependent 0/ 1000%
(o] .

. L Number 2
Designated activities 100. 0%

Permanent resident 5% e
o . In

Spouse or child of Number | 1
Japanese national % 100. 0%

Number

Long-term resident %
(]

Number

Other %
(]

Number
No answe r ................... -

1st: Black background with white text, 2nd: Gray background with bold text

109



I Detailed Survey Results

[By length of residence in Minato City]
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Q13-1 (People who responded with a community of a different nationality)
@ Are they located inside or outside the city? (Mark all that apply)

The proportion selecting “Within the City” was 87.0%, while “Outside the City” accounted for 33.3%.
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Inside the
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[By residency status]
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[By length of residence in Minato City]
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Please write specifically about the community/group.

(Number of comments: 361 (including multiple responses))
X This figure represents the total number of community names reported. Respondents who participate in multiple

communities are counted for each community.

Categories (Types of Communities) Number of cases
School-, PTA-, and child-related communities 82
Sports and fitness communities 57
Local neighborhood associations and community groups 41
Culture, arts, and hobby groups 38
Religious communities 33
International exchange and foreign resident communities 29
Volunteer and social activity groups 26
Work- and professional-related communities 22
Other (friend groups, dog-walking groups, household support groups, etc.) 19
SNS and online communities 14
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(23) Interest in participating in community development activities

Q14 Would you like to participate in local activities or community development activities?

(Mark one)

Regarding intention to participate in community development activities, the largest proportion of
respondents selected “Would like to participate if the activity interests me” (52.9%), followed by
“Would definitely like to participate” (15.7%), indicating a certain level of interest in community
activities. Compared with the previous survey, these proportions have increased, suggesting that

participation may become more likely depending on the types of activities offered.

[Comparison with the previous survey]
In this survey, the proportion selecting “Would like to participate if the activity interests me” increased
by approximately 7 points.

[By residency status]

No notable patterns were observed among groups with 30 or more responses.

Already
No answer participating
3-2% 2.9%
Don’ t know Definitely
15.1% want to try
participating
in activities
Do not want to 1.7
participate
10. 2%
Would try
participating if
something interesting
comes up
52.9%
(n=822)
[Comparison with the previous survey]
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EDefinitely want to try participating in activities
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Do not want to participate
oDon’ t know
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[By nationality or region of origin]
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[By residency status]
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[By length of residence in Minato City]
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[By area of residence]

total

Already
participating

Would try
participating
if something
interesting
comes up

Definitely
want to try
participating
in activities

Total % 822
(]

2.9%

24 B - e mmme e m e -

Shiba % 131
<}

3

Sl

Azabu %
(]

Number
%

Akasaka

Number
%

Takanawa

Number
%

Shibaura-Konan

Number
%

No answer

Do not want
to
participate

Don’ t know

No answer

10.2%

84

L
15. 1%

7

R B

15. 3%

39

15. T%

22

T

15.9%

13.8%

1st: Black background with white text, 2nd: Gray background with bold text

117



I Detailed Survey Results

[By annual income]
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(23)-1 Desired community activities

For those who answered "1 Already participating' or "2 Definitely want to try participating
in activities" in Question 14.

Q14-1 Which of the following activities are you participating in or want to participate in?

(Mark all that apply)

Regarding activities that respondents participate in or would like to participate in, the largest proportion
selected “Cultural and arts activities such as concerts and art festivals” (56.2%), followed by
“Interaction with Japanese people” (53.6%) and “Preparation for festivals and events” (52.3%). While
the proportion selecting “Cultural and arts activities such as concerts and art festivals” was particularly
high among respondents from North America and Europe, “Interaction with Japanese people” was
selected at relatively high rates across all nationalities, indicating a strong interest in activities that

promote interaction.

[By nationality or region of origin]

Among respondents from China or Taiwan, the proportion selecting “Interaction with Japanese people”
was relatively high at 54.5%. Among respondents from Korea, the proportion selecting “Preparation
for festivals and events” was relatively high at 58.3%. For “Cultural and arts activities such as concerts
and art festivals,” relatively high proportions were observed among respondents from North America

(64.3%) and Europe (71.4%).
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[ Comparison with the previous survey]|

X:Due to differences in the questions, a direct comparison is not possible.

Which of the following activities

do you

Disaster prevention drill/activities
Crime prevention activities

Removing graffiti or cleanup activities
Road safety instructions and patrols
Fund-raising activities

School education activities

Sports activities

Cultural and artistic activities
such as music or art festivals

Interacting with Japanese people
Festivals and events preparation
Japanese class assistance

Teaching your mother tongue to Japanese people

Activities on social issues such as disasters,
environment, poverty, or human rights

Others

(n=387) No answer
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Which of the following activities

would you

Disaster prevention drill/activities
Crime prevention activities

Removing graffiti or cleanup activities
Road safety instructions and patrols
Fund-raising activities

School education activities

Sports activities

Cultural and artistic activities
such as music or art festivals

Interacting with Japanese people
Festivals and events preparation
Japanese class assistance

Teaching your mother tongue to Japanese people

Activities on social issues such as disasters
environment, poverty, or human rights

Online activity
Others
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[By nationality or region of origin]
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Cultural and Cnon:irtahtlon Activities Fr\&cz{a”{é;ll%;
) L ) i socia
et |prration| Jomese |10 15| s
il training and ELEYEntion cleaning |quidance and| " ! sl | i Japanese festivals | classes and | language to | i 25 Wiy D e
activities | 2HVITIES | activities patrols Gl || eliviiies | Eeris o people and events | Japanese Japanese i,
language people | NVironment,
elans poverty, and
human rights
Total Number 153] 53 29 23 15 46 53 45 46 13 7
% 34. 6% 19. 0% 15. 0% 9.8% 30. 1% 34. 6% 29.4% 30.1% 8.5% 4. 6%
shiba Number 25 9 4 4 3 7 i 8 9 0 2
% 36. 0% 16. 0% 16. 0%| 12. 0% 28. 0% 28.0% 32.0% 36. 0% 0. 0% 8.0%
Azabu Number 66 22 n 7 4 17 20 19 17 6 3
% 33.3% 16. 7% 10. 6%| 6.1% 25.8% 30. 3% 28.8% 25.8% 9.1% 4.5%
Akasaka Number 25 10 5 5 5 12 9 7 7 2 2
% 40. 0% 20. 0% 20. 0% 20. 0% 48.0% 36. 0% 28. 0% 28.0% 8.0% 8.0%
S Number 2 7 5 3 1 5o 8 5 8 4 0
% 31.8% 22.T% 13. 6%| 4. 5% 22. 7% 36. 4% 22.T% 36. 4% 18.2% 0. 0%
Shibaura-Konan Number 12 4] 3 2 2 4 7 4 4] 1 0
% 33.3% 25. 0% 16. %] 16. 7% 33. 3% . 58.3% 33.3% 33.3% 8.3% 0. 0%
0 EOETT Number 3 1 1 2 0 1 2 2 2 2 1 0 0
% 33.3% 33.3% 66. T% 0. 0% 33.3% 66. 7% 66. % 66. 7% 66. % 33.3% 0. 0% 0. 0%

1st: Black background with white text, 2nd: Gray background with bold text
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[By annual income]

Cultural and Cooperation S ﬁgtgéy?:
. o ) artistic . With Activities | g i)
et | come | SO TG rticiatol oot | st | e |Pomation e | ot sdisi| |
training and g;:‘{s?t:gg cleaning |guidance and neéﬂcggigﬁ agi?v?;?es conscuecrtsasand Japanese festivals |classes and | language to disa:iers er 0 answer

activities activities patrols ar people and events | Japanese Japanese enviromnen't,

festivals 122%3? pecele poverty, and

human rights
Total Number 153] 53 29 23 15 46 53 45 46 13 7
% 34. 6% 19. 0%] 15. 0% 9. 8% 30.1% 34. 6% 29. 4% 30.1% 8.5% 4. 6%
¥2,000,000 or | Number 16 5 1 3 1 1 5 4 4 1 1
less % 31.3% 6. 3% 18. 8% 6.3% 6.3% 31.3% 25. 0% 25. 0% 6.3% 6.3%
¥2,000,000 - | Number 10 4 2 2 2 1 2 2 0 3 0
¥5, 000, 000 % 40.0% 20. 0% 20.0% 20. 0% 10.0% 20.0% 20.0% 0.0% 30.0% 0.0%
¥5,000,000 - | Number 14 6 4 2 3 5 5 4 6 0 1
¥8, 000,000 % 42.9% 28.6% 14.3% 21.4% 35.T% 35.7% 28. 6% 42.9% 0.0% 7.1%
¥8, 000, 000 - Number 8 3 2 1 1 4 2 1 1 0 0
¥10, 000, 000 % 37.5% 25. 0% 12. 5% 12. 5%] 50. 0% 25. 0% 12. 5% 12.5% 0. 0% 0. 0%
¥10, 000,000 - | Number n 2 4 2 3 3 3 4 1 0
¥15, 000, 000 % 63. 6% 18.2% 36.4% 18.2% 27.3% 27.3% 27.3% 36. 4% 9.1% 0.0%
¥15,000,000 - | Number 7 4 2 1 1 2 3 3 3 0 0
¥20, 000, 000 % 57.1% 28. 6% 14. 3% 14.3% 28. 6% 42.9% 42.9% 42.9% 0. 0% 0. 0%
¥20,000,000 - | Number 26) 6 5 1 2 9 13 6 7 3 1
¥50, 000, 000 % 23.1% 19. 2%| 3.8% 7. 7% 34. 6% 50. 0% 23.1% 26.9% 11. 5% 3.8%
¥50,000,000 - | Number 3 2 2 0 0 1 1 0 1 0 1
¥100, 000, 000 % 66. T% 66. 7% 0.0% 0.0% 33.3% 33.3% 0.0% 33.3% 0.0% 33.3%
¥100, 000, 000 or | Number 33 8 4] 3 1 n 1 12 8 2 2
more % 24. 2% 12.1%] 9.1% 3.0% 33.3% 33.3% 36. 4% 24.2% 6.1% 6.1%
D EET Number 25 8 5 6] 2 9 8 10 12 3 1
% 32.0% 20. 0% 24. 0% 8.0% 36. 0% 32.0% 40. 0% 48. 0% 12. 0%| 4.0%
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(24) Difficult to understand Japanese rules

Q15 Are there any Japanese rules or culture that are different from your home country and

complicated or hard to understand?

(Number of comments: 341 (including responses such as “None” or “Nothing in particular”))

1. Comments on Administrative Procedures and Services

Some respondents indicated that Japanese systems and administrative procedures are complex and

difficult to understand without prior knowledge. In particular, among those who have recently arrived

in Japan, comments were received expressing uncertainty and concern about not knowing which

procedures are mandatory and which are optional.

I have to look up each required procedure one by one, and it is difficult to see the overall process.
(Female / 30s / Asia)

Because | do not understand the reasons or background behind the systems, it is difficult to appreciate
the importance of the rules that need to be followed. (Female / 40s / Europe)

2. Comments on Daily Life Rules and Etiquette

Some respondents indicated that Japanese daily life rules and systems often involve many implicit

expectations, which can cause anxiety when they are not clearly understood. There were also comments

noting that being pointed out for breaking rules without receiving an explanation of the reasons can

lead to confusion or make people feel hesitant or discouraged.

I was not told in advance what would be considered a violation of etiquette, and it was difficult when |

was later warned about it. (Male / 20s / Asia)

Sometimes | cannot accept being told that certain behavior is inappropriate because the reasons are not

explained. (Male / 30s / Europe)
| was confused because garbage sorting rules differ depending on the area. (Male / 40s / Asia)
I am not sure how careful | need to be about etiquette in public places. (Male / 30s / North America)

| felt uncomfortable when | was reprimanded in a strong tone without any explanation of the reason.
(Male / 30s / Asia)

At work, it can be difficult to respond appropriately because indirect expressions and the distinction

between one’s true feelings and public stance are hard to understand. (Male / 30s / Asia)

The rules regarding working styles and communication were not clearly explained, which caused

confusion. (Female / 40s / Europe)

123




I Detailed Survey Results

5 Building a disaster-resilient city

(25) Disaster Preparedness

Q16 What preparations have you made for disasters such as earthquakes? (Mark all that

apply)

Regarding preparedness for disasters, the largest proportion of respondents selected “Preparing food,
drinking water, and portable toilets for sheltering at home” (54.4%), followed by “Confirming nearby
evacuation sites” (42.7%). Compared with the previous survey, the proportions of respondents
preparing emergency supplies and confirming disaster-related information have increased, while the
proportion selecting “Not preparing anything” has decreased. Overall, the results suggest that

awareness of disaster preparedness has increased.

[By nationality or region of origin]
The proportion selecting “Preparing food, drinking water, and portable toilets for sheltering at home”
was particularly high among respondents from North America (61.2%) and Europe (59.7%). Among

respondents from Korea, the largest proportion selected “Confirming nearby evacuation sites” (42.3%).

0% 20% 40% 60%

Have prepared food, drinks, and simple toilets | ‘
for staying at home during evacuation

54. 4%

Have confirmed nearby evacuation shelters ‘ 42. 7%

Have confirmed information sources
from City Hall (City website, etc.) |
Have secured large furniture (shelves,
refrigerators, TVs, etc.) so they won’t move |

| 36.7%

| 25.7%

Have decided on emergency contact methods with family ‘ 24. 3%

Have confirmed information sources from the Tokyo

Metropolitan Government, police, fire department, etc. 19. 2%

|

Have confirmed information sources from embassies 19.1%

Participate in disaster drills and |

fire/disaster prevention events 14.18

Greet and talk with neighbors to become acquainted 13.9%

1]

Have made no preparations 1. 7%
Don’ t know what to prepare 8.5%

Other D 1. 8%

1

No answer D 2.9%

(n=822)
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[Comparison with the previous survey]

>:Due to differences in answer choices, a direct comparison is not possible.

This survey (n=822)

Previous survey (n=616)

(42.7%)

1st Preparing food, drinking water, and Stockpiling emergency food and water
portable toilets for sheltering at home (49.5%)
(54.4%)

2nd Confirming nearby evacuation sites Checking Minato City websites and other

ways to collect information from the
city
(29.2%)

3rd

Checking sources of information from

the City Office (such as the City’s

website)
(36.7%)

Checking temporary evacuation area —
the first gathering place-(27.1%)

Not preparing anything (11.7%)

Not knowing what to prepare (8.5%)

| have not done anything (17.4%)

[By nationality or region of origin]

Have
Have confirmed Have secured
; i : Have prepared .
fove | i, | nformtion | e s "GN | ot PICIS | ot ang [ e dcided
confirmed | 0 coes from | the Tokyo confirmed and simple (shelves Al e talk with | on emergency | oo pode no Don’ t know
total information City Hall | Metropolitan nearby toilets for refrigerators |fire/disaster neighbors to contact preparations what to Other No answer
sources from (City N eaent evacuation | staying at Vs, etc.),| prevention become methods with prepare
embassies G police, Fire | shelters home during | théy i SRS acquainted fami ly
etc.) department, CUERIEE) move
etc.
Total Number 822 157 302 158, 351 44 m 116 114) 200 96 70 15 24
% 19.1% 36. 7% 19. 2% 42.T% 4.4 25.T% 14.1% 13. 9%| 24.3% 11. 7% 8.5% 1.8% 2.9%
Japan Number 2 0 0 0 0 0 0 1 0 0 1
, % 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 50. 0% 0. 0% 0. 0% 50. 0%
China or Taiwan Number 275 32 1217 i 32 29 60 36 14 3 5
% 11.6% 46. 2% 26. 2% 11.6% 10. 5%| 21.8% 13.1% 5.1% 1.1% 1.8%
Korea or North | Number 97 17 2 15 7 10 22 13 21 1 2
Korea % 17.5% 22.7% 15. 5% 7.2% 10. 3%] 22.7% 13.4% 21.6% 1.0% 2.1%
North Anerica Number 116) 31 39 32 21 19 38 15 6 1 4
% 26.T% 33. 6% 27. 6% 18.1% 16. 4%| 32.8% 12.9% 5.2% 0. 9% 3.4%
B Number 144 36 45 55 27 25 36 21 14 3 3
4 % 25.0% 31.3% 38.2% 18.8% 17. 4% 25. 0% 14. 6% 9. % 2.1% 2.1%
Other Asian Number 187, 42 64 34 28 30 44 16 13 7 7
Oceanic Region % 22.5% 34.2% 18. 2% 15. 0% 16. 0%| 23.5% 8. 6% 7.0% 3.7% 3.T%
Others Number 26 4 n 9 4 6 6 3 6 1 0
% 15. 4% 42.3%) 34.6% 15.4% 23.1% 23.1% 11.5% 23.1% 3.8% 0. 0%
I s Number 4 0 0 0 0 0 0 0 0 0 4
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 100. 0%

1st: Black background with white text, 2nd: Gray background with bold text
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[By residency status]

Have
Have confirmed
confirmed | information P Participate .
iEre information | sources from pave food Jdginks; furniture in disaster | Greet and | Have decided .
confirmed conf i rmed and simple ¢ talk with | on emergency Don’ t know
total information | Sources from | the Tokyo nearby toilets for | (Shelves, drills and neighbors to contact pateluaiefio what to Other No answer
sources from | City Hall | Metropolitan | o -t o staying at refrigerators|fire/disaster Fetns methods with | Preparations prepare
embassies (City oL shelters home during | Ul ) || PCUENED acquainted fami ly
website, police, fire evacuation |0 they won't events
etc.) department, move
etc.
Total Number 822) 157 302 158 2m 200 96 0 15 24
% 19. 1%| 36. 7% 19. 2% 25. Tk 24. 3% 11, Th| 8.5% 1.8% 2. 9%)
o Number 5 1 2 2 1 1 0 0 0 0]
% 20. 0% 40.0% 40. 0% 20.0% 20.0% 0.0% 0.0% 0.0% 0.0%
Artist Number 2 0 1 0 0 0 0 0 0 0
% 0.0% 50. 0%| 0.0% 0.0% 0. 0% 0. 0% 0. 0% 0.0% 0. 0%
Religious activiti Number 2 1 1 0 0 1 0 1 0 0]
eiotous activities ™o 50.0% 50.0% 0.0% A 0.0% 50.0% 0.0% 50.0 0.0% 0.0%
Journalist Number 1 0 1 0 0 0 0 0 0 0 0 0]
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Highly skilled umber
ghly Numb 91 17 30 18 4 32 23 9 6 0 2
professional % 18. Th| 33.0% 19. 8% 45.1% 6. 0% 35. 2% 25.3% 9.9% 6. 6% 0. 0% 2. 2%|
Business manager Number 59, 13 28 13 23 14 18, 7 5 1 0]
¢ % 22. 0% 47.5% 22. 0% 39. 0% % 23. Tk 30. 5% 11. 9% 8.5% 1. 7% 0. 0%
Legal/accounting Number 1 0 0 0 0 0 0 0 0 0 0 0 0]
services % 0. 0% 0. 0% 00. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
D Number 2 0 0 0 0 0 0 0 0 0 0 0]
% 0. 0% 0. 0% 0. 0% 0. 0%| 00. 0% 00. 0% 0. 0%| 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
hsggm?gémﬂm;cggl Number 124 2 41 21 46 64 28 18 12 2 15 13 2 4
i % 22.6% 31.9% 21.8% 37.1% 22.6% 14.5% 9.7% 21.0% 12.1% 10.5% 1.6% 3.2%
R S Number 22 4 7 4 1 6 4 6 4 2 2 1 0
arconpany fransteree| o 18.24 3.8 18.2% 500 3.2% .3 18.2% 21,3 18.2% 9.1 9.1% 4.5 0.0%
Entertainer Number 1 0 0 0 0 0 0 1 0 0 0 0 0]
aine % 0. 0% 0. 0% 0. 0%| 00. 0% 0. 0% 0. 0% 0. 0% 100. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Skilled worker Number 7 0 2 0 1 1 0 1 0 3 1 0]
% 0. 0% 28. 6% 0. 0%| 42. 9% 42.9% 14. 3% 14. 3%] 0. 0% 14.3% 0. 0% 42.9% 14.3% 0. 0%
Specified skilled worker A 4 0 0 0 ! 0 0 ! 0 L 0 0 !
4 % 0. 0% 0. 0% 0. 0%; 25. 0% 0. 0% 0. 0% 0. 0% 25. 0% 0. 0% 25. 0% 0. 0% 0. 0% 25. 0%
Cultural activities Reen 2 0 ! 0 0 0 0 0 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%| 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
P s Number 1 0 0 0 0 0 0 0 0 0 0 0 0]
Y % 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 00.0 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Student Number 26| 4 9 6 6 1 2 1 3 6 4 0 0]
! % 15. 4% 34. 6% 23.1% 4 23.1% 3.8% 7.7% 3.8%) 11.5% 23. 1% 15. 4% 0.0% 0. 0%
Trainee Number 2 1 0 0 0 0 0 0 0 1 0 0 0
% 50. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 50. 0% 0. 0% 0. 0% 0. 0%
Number 91 25 31 21 40| 30 12 18 23 10 1 2 1
Dependent
% 27.5% 34.1% 23. 1% 44.0% 60. 4% 33. 0% 13. 2%| 19. 8%| 25.3% 11. %] 12.1%] 2.2% 1. 1%)
Designated activities Number 43 16 15 7 o 117 4 8 5 10 3 2 1 3]
. % 37.2% 34.9% 16. 3% 39.5% b 9. 3% 18. 6%| 11. 6%| 23.3% 7. 0%| 4.7% 2.3% 7. 0%)
Permanent resident Number 240 34 101 47 115 40 64 29 35 63 26 17 3 7
% 14. 2%| 42.1% 19. 6% 47.9% 8.3% 26. T% 12. 1%| 14. 6%| 26. 3% 10. 8%| 7.1% 1.3% 2. 9%)
Spouse or child of Number 47 4] 14 8] 22 4 19 5 3 18 8 3 2 0]
Japanese national % 8. 5% 29.8% 17. 0% 46. 8% X 40. 4% 10. 6%| 6. 4% 38.3% 17. 0% 6. 4% 4.3% 0. 0%
D) (s Number 23| 3 6 1 1 3 3 2 6 3 0 1 0]
% 13. 0%| 26.1% 4.3% 47. 8% % 13. 0% 13. 0%| 8.7% 26.1% 13. 0% 0. 0% 4.3% 0. 0%
Other Number 19 5 5 2 6| 8 5 1 1 3 4 3 1 1
% 26.3% 26.3% 10. 5% 31.6% 42.1% 26. 3% 5. 3%) 5.3% 15. 8% 21. 1% 15. 8%) 5.3% 5. 3|
Number 1 1 1 1 0 2 0 0 0 0 1 0 0 5
No answer
% 14.3%) 14.3% 14.3% 0. 0% 28.6% 0.0% 0. 0% 0. 0%) 0.0% 14.3% 0. 0%) 0.0% 1. 4%
1st: Black background with white text, 2nd: Gray background with bold text
[By length of residence in Minato City]
Have
Have confirmed Have secured
& . o Have prepared i@
confirmed information f large Participate f
rr‘faivremed information | sources from rt‘faivremed f°°:d' sdirmmlkeS' furniture in disaster f;?ﬁtw?;‘ﬁ Hﬁvemdicgged aif M)
< H sources from | the Tokyo < an " (shelves, drills and B On EMET9ENCY | yave made no | O 0
total information i ; nearby toilets for p h § neighbors to contact H what to Other No answer
sources fron | CtY Hall | Metropolitan [ o pr oy staying at TS| (/e a7 become methods with | Preparations prepare
h (City Government, h , Vs, etc.) | prevention i 5
embassies website, police, fire shelters home during 50 they won' t Gas acquainted family
etc.) department, CUERLERIEN move
etc.
Total Number 822 157 302 158, ALl 116 114 200 96 70 15 24
% 19.1% 36. 7% 19. 2% 25.Th 14.1% 13.9% 24.3% 11. 7% 8.5% 1.8% 2. 9%|
Less than 1 year Number 133 21 45 18 33 18 19 34 26 18 4 2
y % 15. 8%) 33.8% 13. 5% 24.8% 13.5% 14.3% 25. 6% 19.5% 13.5% 3. 0%) 1.5%
Number 134 28 53 28 42 21 19 35 16 9 4 1
1 to 3 years
% 20. 9% 39. 6% 20. 9% 31.3% 20.1% 14.2% 26.1% 11.9% 6. T% 3. 0%) 0. 7%|
Number 172 21 65 34 42 19 17 39 19 12 2 4
3 to 5 years o
% 15. 7% 37.8% 19. 8% 24.4% 11.0% 9.9% 22.7% 11.0% 7.0% 1.2% 2.3%)
Number 165 32 62 34 49 24 23 43 15 7 3 3
5 to 10years
% 19. 4% 37. 6%| 20. 6% 29. 7% 14. 5% 13.9% 26. 1% 9.1% 4.2% 1.8% 1.8%
10 to 20 years Number 131 29 45 28 29 16 23 28 n 14 1 8
% 22.1% 34.4% 21.4% 22.1% 12.2%) 17. 6% 21.4% 8. 4% 10. 7% 0. 8% 6.1%)
T .. Number 76 19 31 16 16 12 13 20 8 8 1 2
% 25. 0%) 40.8% 21.1% 21.1% 15.8% 17.1% 26. 3% 10. 5% 10.5% 1.3%) 2.6%
D e Number n 1 1 0] 0] 0 0 1 1 2 0 4
% 9. 1%| 9. 1%| 0. 0% 0. 0% 0. 0%| 0. 0% 9. 1% 9. 1%| 18.2% 0. 0%) 36. 4%

1st: Black background with white text, 2nd: Gray background with bold text
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(26) Desired measures from the City for disaster response

Q17 When disasters occur, people cooperate and help each other in the community. At that

time, what measures do you want Minato City to implement? (Mark all that apply)

Regarding measures desired in the event of a disaster, the largest proportion of respondents selected
“Providing multilingual signage for evacuation sites and shelters” (58.0%), followed by “Providing
multilingual announcements and guidance during emergencies” (56.1%). These results indicate a strong
demand for multilingual information provision. Relatively high proportions selecting multilingual
announcements during emergencies were also observed among respondents with Highly Skilled
Professional, Business Manager, Designated Activities, and Permanent Resident statuses, as well as
among those who had lived in Minato City for 1 to less than 10 years, suggesting that this is a common

need across a wide range of groups.

[Comparison with the previous survey]
In this survey, the proportions selecting each option generally increased compared with the previous
survey, while the proportion selecting “No particular measures are desired” decreased.

[By nationality or region of origin]
Among respondents from China or Taiwan, the largest proportion selected “Providing multilingual
announcements and guidance during emergencies” (50.9%). Among respondents from Korea, the
largest proportion also selected “Providing multilingual announcements and guidance during
emergencies” (46.4%). Among respondents from Europe, the largest proportion likewise selected
“Providing multilingual announcements and guidance during emergencies” (68.8%).

[By residency status]
Among respondents with Highly Skilled Professional status, the largest proportion selected “Providing
multilingual announcements and guidance during emergencies” (64.8%). Among those with Business
Manager status, the largest proportion also selected “Providing multilingual announcements and
guidance during emergencies” (64.4%). Among respondents with Designated Activities status (such as
domestic workers for diplomats, nurses, and caregivers), the largest proportion selected “Providing
multilingual announcements and guidance during emergencies” (67.4%). Among respondents with
Permanent Resident status, the largest proportion likewise selected “Providing multilingual
announcements and guidance during emergencies” (47.5%).

[By length of residence in Minato City]
Among respondents who had lived in Minato City for 1 to less than 3 years, the largest proportion
selected “Providing multilingual announcements and guidance during emergencies” (58.2%). Among
those who had lived in Minato City for 3 to less than 5 years, the largest proportion also selected
“Providing multilingual announcements and guidance during emergencies” (58.7%). Among
respondents who had lived in Minato City for 5 to less than 10 years, the largest proportion likewise

selected “Providing multilingual announcements and guidance during emergencies” (60.0%).
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0% 20% 40% 60%

Display evacuation site and shelter

guide signs in multiple languages 58.0%

Provide multilingual broadcasts
and guidance during emergencies

Distribute emergency response
pamphlets in multiple languages

Establish consultation counters that can
respond in multiple languages during emergencies

Implement community disaster preparedness training and
evacuation shelter experience training where foreigners
can participate together with Japanese people

Promote the establishment of neighborhood
contact and cooperation systems including
both Japanese and foreign residents

Hold briefing sessions about evacuation sites
shelters, and disaster preparedness measures

Implement visits to disaster preparedness experience
learning facilities specifically for foreigners

Other

No particular measures desired

No answer
(n=822)
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[Comparison with the previous survey]

0% 20% 40% 60% 80%
1
Display evacuation site and shelter 58. 0%
guide signs in multiple languages 55. 0%
Provide multilingual broadcasts 56. 1%
and guidance during emergencies 53. 2%
Distribute emergency response 46. 1%
pamphlets in multiple languages 43.3%
Establish consultation counters that can 41. 4%
respond in multiple languages during emergencies 37. 8%
Implement community disaster preparedness training and 35. 9%
evacuation shelter experience training where foreigners
can participate together with Japanese people 32.1%
Promote the establishment of neighborhood 33. 2%
contact and cooperation systems including
both Japanese and foreign residents 34. 1%
Hold briefing sessions about evacuation sites, 21. 4%
shelters, and disaster preparedness measures 22. 6%
Implement visits to disaster preparedness experience 26. 5%
learning facilities specifically for foreigners 25 0%
Other
No particular measures desired
2 8% BThis survey (n=822)
No answer 1. 6% mPrevious survey (n=616)
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[By nationality or region of origin]

Imp lement
community
disaster
Promote the
. Establish | broing g | LD Lisent Hold briefing| 10,002
eéyéﬁy;?;n Distribute Provide consultation | evacuation neighggrhood Siﬁ;;ﬂ?s disaster
T emergency | multilingual |counters that| shelter f preparedness
site and f contact and | evacuation ; No particular
, response broadcasts | can respond | experience H ; experience
total shelter guide hlets i d quid . Ttiol fis cooperation sites, 1 ; Other measures No answer
signs in Dazﬂlt?;?eln dn dag:ﬂ:"ce ITaE;u;;ESe tr;ﬁg;gg systems shelters, and fai???{?gs desired
multiple i i ; including disaster b
languages languages | emergencies emé?égnﬂ%es foriswers both Japanese | preparedness sueC|gyfally
participate et el feasures foreigners
together with residents
Japanese
people
Total
Japan

China or Taiwan

Korea or North
Korea

North America

Europe

Other Asian
Oceanic Region

Others

No answer

1st: Black background with white text, 2nd: Gray background with bold text

[By length of residence in Minato City]

Implement
i?mmunitv
isaster
Promote the
| Cotalish | e etalsoent o brieing| [P
e&!éﬁgfyon Distribute Provide consultation | evacuation neighgirhood siiiﬁﬂrs disaster
Sl e emergency | multilingual |counters that| shelter contact and | evacuation | Preparedness No particular
f response broadcasts | can respond | experience H : experience
total shelter guide m . d auid 5 Ltipl RE cooperation sites, i H Other measures No answer
Signs in | Pamehlets in | and guidance | in multiple training SR || e, a earning desired
il multiple during languages where fielonting ihisasian facilities
languages languages | emergencies eme%yzhiﬂes forigﬁers both Japanese | preparedness speC|g;:ally
’ participate el oGl Measures foreigners
together with residents
Japanese
people
Total | MNumber | SCONN . 379\ 46l 340 295 273 5 28 2 60 23
4. 4% 35.9% 33.2% 27. 4% 26.5% 2.T% 7.3% 2.8%
Loss than 1 year |Mmber [T el ml [ 0 ) B w I n [
Y 54.1% 37. 6% 39.1% 26.3% 34. 6% 1.5% 8.3% 0.8%
103 vears |l Mmber [ vl el s 5| o o w I I nl 2
y 41.0% 34.3% 29.9% 29.9% 26.9% 1.5% 8.2% 1.5%
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[By residency status]
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(27) Anticipated challenges in the event of a disaster

Q18 When disasters such as earthquakes occur, what do you think you would have difficulty

with? (Mark all that apply)

Regarding concerns in the event of a disaster, the largest proportion of respondents selected “How to
decide whether to stay at home or go to an evacuation shelter” (55.1%), followed closely by “Whether
they will be able to obtain accurate disaster and evacuation information” (54.9%). Information-related
concerns were particularly evident among respondents with Highly Skilled Professional and Designated
Activities statuses, as well as among those who had lived in Minato City for less than one year. In
contrast, among respondents from North America and those living in the Takanawa area, a relatively
high proportion selected “Where to go if their home becomes uninhabitable.” Among long-term

residents, concerns were more likely to focus on securing water and food supplies.

[Comparison with the previous survey]
In this survey, the proportions selecting “How to decide whether to stay at home or go to an evacuation
shelter,” “Whether accurate disaster and evacuation information can be obtained,” and “Whether it is
possible to contact family members if they are not together” all increased compared with the previous
survey. In contrast, the proportions for most other options decreased.

[By nationality or region of origin]
Among respondents from China or Taiwan, the largest proportion selected “Whether accurate disaster
and evacuation information can be obtained” (56.4%). Among respondents from North America, the
largest proportion selected “Where to go if their home becomes uninhabitable” (55.2%). Among
respondents from other parts of Asia and Oceania, the largest proportion selected “Whether accurate
disaster and evacuation information can be obtained” (56.7%).

[By residency status]
Among respondents with Highly Skilled Professional status, the largest proportion selected “Whether
accurate disaster and evacuation information can be obtained” (67.0%). Among those with
Engineer/Specialist in Humanities/International Services status, the largest proportion selected
“Whether accurate disaster and evacuation information can be obtained” (58.1%). Among respondents
with Dependent status, the largest proportion selected “Whether accurate disaster and evacuation
information can be obtained” (60.4%). Among respondents with Designated Activities status (such as
domestic workers for diplomats, nurses, and caregivers), the largest proportion selected “Whether
accurate disaster and evacuation information can be obtained” (65.1%). Among respondents with
Spouse or Child of Japanese National status, the largest proportion selected “Whether it is possible to
contact family members if they are not together” (61.7%).

[By length of residence in Minato City]
Among respondents who had lived in Minato City for less than 1 year, the largest proportion selected
“Whether accurate disaster and evacuation information can be obtained” (64.7%). Among those who
had lived in Minato City for 10 to less than 20 years, the largest proportion also selected “Whether

accurate disaster and evacuation information can be obtained” (57.3%). Among respondents who had

132



I Detailed Survey Results

lived in Minato City for 20 years or more, the largest proportion selected “How to obtain water and
food while staying at home” (43.4%).

[By area of residence]
Across all residential areas, relatively high proportions selected “How to decide whether to stay at home
or go to an evacuation shelter.” In the Shiba area, the largest proportion selected “Whether accurate
disaster and evacuation information can be obtained” (59.5%). In the Takanawa area, the largest

proportion selected “Where to go if their home becomes uninhabitable” (56.6%).
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[Comparison with the previous survey]
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[By residency status]

Will
evacuation
Accurately i Whether one | feeling nentally |  centers
UnGErSIEIOINg o o' here to 0 [vould b able| Whether ane | hecher 1o M0 10 obtain| can auickly | i st | accomodate |
total infornatjon | @bassy will | when one’s |to contact my| can contact | stay at home | £o,4'yhon | daily Life |fron seciety due (sucyh as | imagine, so Other No answer
and provide home becomes | family if we | their home | or go to an staying at | places Like i SEEEREin| ey || R e
evacuation SER | OGEEE| - aT R Eladiadel home work or infrastructure |and lifestyle

information ioustiey Jielicr school disruntions D(racthices

prayer?
Total Number 822) 451 204 430 376 220 4 395 169 119 65 86 15 2
% 54.9% 24.8% 52. 3%| 45. 7% 26. 8% d 48.1% 20. 6% 14. 5% 7.9% 10. 5% 1. 8% 2. 6%
T Number 5 4 2 3] 3 3 4 4 3 2 0 0 0 0
% 80. 0% 40. 0% 60. 0%| 60. 0% 60. 0% 80.0 80.0 60. 0% 40. 0% 0. 0% 0. 0% 0. 0% 0. 0%
vl Number 2 1 1 1 1 0 0 0
% 50. 0%) 00. 0% 00. 0% 00. 0% 00. 0% 00. 0 00. 09 50. 0% 50. 0% 50. 0% 0.0% 0.0% 0. 0%
Religious activities f e 2 ! ! ! ! 0 0 0 0
% 00. 0% 50. 0% 00. 0% 50. 0% 00. 0% 00. 0% 00. 0% 50. 0% 50. 0% 0. 0% 0.0% 0.0% 0. 0%
el Number 1 0 0] 0 0 0] 0 0 0 0 0 0 0
% 00. 0% 0. 0% 0. 0% 0. 0% 0. 0%| 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Highly skilled Number n 10 8 2 0
professional % 12.1% 11. 0%| 8.8% 2.2% 0. 0%
Business manager iy 15 2 > 0 0
% 25. 4% 3.4% 8.5% 0. 0% 0. 0%
Legal/accounting Number 0 0 0 0 0
services % 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
hatructor Number 0 1 1 0 0
% 0. 0% 50. 0%| 50. 0% 0. 0% 0. 0%
Engineer/specialist in Number 20 10 7 1 4
hunanities international | oy 16.1% 8.1y 5.6% 0.8% 3.2
Intra-company transferee e ! 0 ! 0 0
% 4.5% 0. 0% 4.5% 0.0% 0. 0%
Entertainer fiaber 0 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
. Number 0 1 1 0 0
s % 0.0% 14.34 14.34 0.0% 0.0%
L . Number 0 0 0 0 1
Specified skilled worker % 0.0 0.0% 0.0% 0.0 25.0%
L Number 0 0 0 0 0
Cultural activities % 00 0.0 0.0% 00 0.0
Temporary visitor il 0 0 0 0 !
% 0. 0% 0. 0% 0. 0% 0. 0% 100. 0%
Number 3 0 3 1 0
Student % 11.5% 0.0% 11.54 3.8% 0.0%
Trainee Number 1 1 0 0 0
% 50. 0% 50. 0% 0.0% 0.0% 0.0%
D Number 16 8 10 2 1
% 17. 6% 8.8% 11. 0%) 2.2% 1.1%)
RlTEGE] AR Nm:/l:er 9.3; ]6.3; . 0935 0. 0; 4 7925
Permanent resident It 33 18 2 ! !
% 13. 8% 7.5% 11. %] 2.9% 2.9%
Spouse or child of Number 6 1 9 1 0
Japanese national % 12. 8% 2.1% 19. 1%] 2. 1% 0. 0%
Long-term resident Ao ! 2 ! 0 0
% . 4.3% 8.7% 30. 4% 0. 0% 0. 0%
Other Number i 4 3 3 1 0
% 36. 8% 31.6% 57. 9% 42.1% 21.1% 21.1% 15. 8%| 15. 8%| 5. 3% 0. 0%
% e Number 7 1 1 1 1 0 0 0 0 0 5
% 14. 3%) 14.3% 14. 3%| 14. 3%| 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 1. 4%

1st: Black background with white text, 2nd: Gray background with bold text

135




I Detailed Survey Results

[By length of residence in Minato City]
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(28) Desired disaster preparedness drill

Q19 What kind of local disaster preparedness training would you like to participate in? (Mark
all that apply)

Regarding the types of disaster drills respondents would like to participate in, the largest proportion
selected “Providing explanations in English or interpretation services” (38.2%), indicating a strong
interest in multilingual support. By contrast, among Permanent residents, Spouses of Japanese nationals,
and respondents living in the Takanawa and Shibaura-konan areas, relatively high proportions selected
“Distribution of sample emergency supplies to prepare for disasters,” suggesting that some respondents
are particularly interested in learning about practical preparedness measures. In addition, “Providing
explanations in easy or simple Japanese” was also selected by a relatively high proportion of
respondents (29.0%). Compared with the previous survey, the proportion selecting “Not interested in

participating” has decreased, indicating that overall willingness to participate has increased.

[Comparison with the previous survey]
In this survey, the proportion selecting “Not interested in participating” decreased by approximately 10
percentage points.

[By nationality or region of origin]
Among respondents from Korea, the largest proportion selected “Receiving samples of items to prepare
for earthquakes and other disasters” (50.5%).

[By residency status]
Among respondents with Permanent Resident status, the largest proportion selected “Receiving samples
of items to prepare for earthquakes and other disasters” (32.1%). Among respondents with Spouse or
Child of Japanese National status, the largest proportion also selected “Receiving samples of items to
prepare for earthquakes and other disasters” (34.0%).

[By area of residence]
In the Takanawa area, the largest proportion selected “Receiving samples of items to prepare for
earthquakes and other disasters” (39.0%). In the Shibaura-konan area, the largest proportion also
selected “Receiving samples of items to prepare for earthquakes and other disasters” (37.0%).

[By length of residence in Minato City]
Among respondents who had lived in Minato City for 20 years or more, “Distribution or exhibitions of

disaster preparedness materials” was the second most selected option (25.0%).
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preparedness through physical activities

21. 4%
25. 6%

Have programs to hear explanations about
disaster preparedness and disaster experiences

Ul

19. 3%
20. 8%

Have programs where children 18. 2%
can enjoy participating 17.9%

Have programs where participants
work together cooperatively

Do not want to participate

@This survey (n=822)
mPrevious survey (n=616)

No answer

15. 6%
16. 2%

20. 3%

1%
1%

138



I Detailed Survey Results

[By nationality or region of origin]

Have programs

Provide o lhear Have programs
Receive Have programs| samples of |Distribute or| . /o =W%o | to learn |Have programs
explanations in | Speak in where items to display pabout disaster where Do not want
total English or | simple, easy | children can | prepare for disaster disasiar preparedness | participants to No answer
) t“‘”":“;‘. Japanese enjoy disasters | preparedness relaredness through  |work together| participate
S participating| such as materials gndpdisaster physical |cooperatively
earthquakes ; activities
experiences

Total Number 822 314 238 150 280 215 159 176 128 82 38
% 38. 2% 29. 0% 18. 2% 34.1% 26. 2% 19.3% 21.4% 15. 6% 10. 0% 4. 6%
Japan Number 2 0 0 0 0 0 0 1 1
. % 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 50. 0% 50. 0%
China or Taiwan Number 275 49 91 5 54 74 39 22 9
% 17. 8% 33.1% 217.3% 19. 6% 26.9% 14.2% 8. 0% 3.3%
Korea or North | Number 97, 16 29 20 15 16 9 12 4
Korea % 16. 5% 29.9% 20. 6% 15. 5% 16. 5% 9.3% 12.4% 4.1%
North America Number 28 20 22 17 19 16 9
% 24.1% 17. 2% 19. 0% 14. % 16. 4% 13. 8% 7. 8%
B Number 29 47 32 34 26 11 5
% 20. 1% 32. 6% 22.2% 23.6% 18.1% 7. 6% 3.5%
Other Asian Number 66 52 33 34 35 20 6
Oceanic Region % 35.3% 12.3% 29. 4% 21.8% 17. 6% 18.2% 18. 7% 10. 7% 3.2%
Others Number 2 5 9 8 9 5 6 3 3
% 7. T% 19. 2% 34. 6% 30. 8% 34. 6% 19.2% 23.1% 11.5% 11.5%
No answer Number 0 0 0 0 0 0 0 0 0 4
% | 0. 0% 0. 0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100. 0%

1st: Black background with white text, 2nd: Gray background with bold text
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I Detailed Survey Results

[By residency status]

Provide Haviop;gg;ams Have programs
i Have programs | samples of |Distribute or| . "o =25 to learn [Have programs
explanations in | Speak in where items to display £ D;t&tt oS | disaster where Do not want
total English or | simple, easy | children can | prepare for disaster - preparedness | participants to No answer
through Japanese enjoy disasters | preparedness disaster through  |work together| participate
s participating| such as materials | Preparedness | oo cical [ cooperatively
earthquakes and disaster |, 47y o
experiences
Total 238 150 280 215 159 176 128 82 38
29. 0% 18. 2% 34.1% 26. 2% 19. 3% 21. 4% 15. 6% 10. 0% 4. 6%
Number 2 1 1 2 2 1 0 0 0
Professor % 20.0% 40.0% 40.0% 20.0% 0.0% 0.0% 0.0%
Artist Number 1 1 1 1 0 0
% 50. 0% 50. 0% 50. 0% 50. 0% 0. 0% 0. 0%
Religious activities ety 0 0 0 0
g % 0. 0% 0. 0% 0. 0% 0. 0%
. Number 0 0 0 0
Jormele: % 0.0 0.0 0.0% 0. 0%
b . . . .
Highly skilled Number 19 12 4 2
professional %
Business manager Nunbers
%
Legal/accounting Nomber | oM O OO0 O
services %
Number
Instructor o T
Engineer/specialist in
humanities/international NuTber """""
services %
Number
Intra-company transferee 5
%
. Number
Entertainer %
. Number
Skilled worker %
Specified skilled worker |- \I2S"
%
P Number
Cultural activities %
Temporary visitor ity
porary %
Number
Student %
Trainee Mimber | Y 0 ONSSSSSSNNNNNN  ONENNNNNNRL  OWENNNNNRR\
% 0. 0%
Dependent Number 20
% 22.0% . 22.0% 13.2% 8.8% 3.3%
. Lo Number 14 12 10 10 9 1 1
PRSI CEshies | 32.6% 27.9% 23.3% 23.3% 20.9% 23% 23
N Number 59 55 44 56 39 31 14
Pernanent resident |y, 24.6% 2.9% 18.3% 23.3% 16.3% 12.9% 5.8%
Spouse or child of Number 1 14 9 6 5 8 5
Japanese national % 23. 4% 29.8% 19.1% 12.8% 10. 6% 17. 0% 10. 6%
. Number 9 7 2 5 5 3 0
Long-term resident |-/ 39.1% . ) 30.4% 8.7 2.7 2.7 13.0% 0.0%
Number 5 5 5 5 4 6 2 1 1
iy % 26.3% 26.3% 26.3% 26.3% 21.1% 31.6% 10. 5% 5.3% 5.3%
Number 2 0 1 1 0 0 0 0 5
Rl % 28. 6% 0.0% 14.3% 14.3% 0. 0% 0.0% 0.0% 0.0% .4

1st: Black background with white text, 2nd: Gray background with bold

text
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[By length of residence in Minato City]

Provide Hav:opggggams Have progranms
Rl Have programs| samples of |[Distribute or amlentitos | 2 learn  [Have programs
explanations in Speak in where items to display &0 abnoutl f disaster where Do not want
total English or | simple, easy | children can | prepare for disaster disaster | Preparedness | participants to No answer
. throush, Japanese enjoy disasters | preparedness through  |work together| participate
IETRICEEIn participating|  such as materials | Preraredness | gL Gl [cooperatively
earthquakes and disaster activities
experiences
Total Number 822 4 238 150 280 215 159 176 128 82 38
% 8. 2% 29. 0% 18. 2% 34.1% 26. 2% 19. 3% 21. 4% 15. 6% 10. 0% 4.6%
less e 1 v Number 133 4 41 37 52 34 32 37 25 n 3
% 40. 6% 30. 8% 27.8% 39.1% 25. 6% 24.1% 27.8% 18. 8% 8.3% 2.3%
1 to 3 years Number 134 48 45 23 46 35 25 24 15 12 3
Y % 8% 33. 6% 17.2% 34.3% 26. 1% 18. T% 17.9% 11.2% 9. 0% 2.2%
9 0 5 s Number 172 66 53 40 58 49 33 36 24 19 2
% 8. 4% 30. 8% 23.3% 33.7% 28.5% 19. 2% 20. 9% 14. 0% 11. 0% 1.2%
5 to 10years Number 165 41 20 58 48 36 40 32 18 4
Y % 43. 0% 24. 8% 12.1% 35.2% 29.1% 21.8% 24.2% 19. 4% 10. 9% 2.4%
10 to 20 years Number 131 4 39 19 45 29 21 27 20 9 16
Y % 9% 29. 8% 14. 5% 34.4% 22.1% 16. 0% 20. 6% 15. 3% 6. 9% 12.2%
20 years or more Number 76 6 18 n 18 19 12 12 11 12 7
Y % 4. 2% 23. 7% 14. 5% 23.T% 25. 0% 15. 8% 15. 8% 14. 5% 15. 8% 9.2%
No answer Number 11 2 1 0 3 1 0 0 1 1 3
% | 18.2%| 9.1% 0.0% 27.3% 9.1% 0.0% 0.0% 9.1% 9.1% 27.3%
Ist: Black background with white text, 2nd: Gray background with bold text
[By area of residence]
Provide Haviop;gg:ams Have programs
Rt Have programs| samples of [Distribute or anlEEeias to learn |Have programs
explanations in Speak in where items to display 2 it disaster where Do not want
total English or | simple, easy | children can | prepare for disaster dias;suter preparedness | participants to No answer
- . Japanese enjoy disasters | preparedness through  |work together | participate
IEPIGEHEE participating| such as materials | Preparedness | Lol [cooperatively
earthquakes and disaster activities
experiences
Total Number 822 4 238 150 280 215 159 176 128 82 38
% 8. 2% 29. 0% 18. 2% 34.1% 26. 2% 19. 3% 21. 4% 15. 6% 10. 0% 4. 6%
Shiba Number 131 40 23 46 33 30 36 28 7 5
% 9. 7% 30. 5% 17. 6% 35.1% 25. 2% 22.9% 27. 5% 21. 4% 5.3% 3. 8%
Azabu Number 300! 48 il 61 95 n 56 55 41 32 16
% 49. 3% 25. Th 20. 3% 31.7% 23. 7% 18. % 18.3% 15. T% 10. 7% 5.3%
Akasaka Number 138 37 13 46 38 24 27 18 19 2
% 8. 4% 26. 8% 27.5% 17.4% 19. 6% 13. 0% 13. 8% 1. 4%
Tak Number 159 41 55 53 34 39 25 14 6
% 25. 8% 34. 6% 33.3% 21. 4% 24. 5% 15. T% 8.8% 3.8%
Shibaura-Konan Number 81 14 27 19 15 19 7 10 4
% 17.3% 33.3% 23.5% 18. 5% 23.5% 8.6% 12.3% 4. 9%
Number 13 6 2 1 0 0 3 0 5
Ho-anster % 16.2% 15. 45 1. 0.0% 0.0% B.1% 0.0% 38.5%

1st: Black background with white text, 2nd: Gray background with bold text
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I Detailed Survey Results

6 Education (Only those with children may respond)
(29) Child's age

Q20 What is the age of your child(ren)? (Mark all that apply)

Excluding respondents who selected “No children aged 18 or younger,” the largest proportion was “5—

9 years old” (14.8%), followed by “10—14 years old” (14.2%).

0% 20% 40%

0~4 years old 13.5%

5~9 years old 14. 8%

10~14 years old 14. 2%

15~18 years old

No children 18 years
old or younger

No answer 37.5%

(n=822)
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I Detailed Survey Results

(29)-1 The type of school the child attends

For those who selected options other than ""20 No children 18 years old or younger" in Question
20.
Q20-1 Where do your children attend school? (Mark all that apply)

Regarding the places where children attend preschool or school, the largest proportion selected “Having
children aged 6—15 who attend an international school in Japan” (26.3%). In particular, relatively high
proportions of international schools and international-style childcare facilities were observed among
respondents with Highly Skilled Professional and Business Manager statuses, as well as among those

with annual household incomes of 20 million yen or more.

[By nationality or region of origin]
Among respondents from China or Taiwan, the largest proportion selected “Attending a Japanese
elementary or junior high school” (28.3%). Among respondents from other parts of Asia and Oceania,
the largest proportion selected “Attending a Japanese nursery school or kindergarten” (22.0%).

[By residency status]
Among respondents with Highly Skilled Professional status, the largest proportion selected “Attending
an international-school-type nursery school or kindergarten” (35.3%). Among those with Business
Manager status, the largest proportion also selected “Attending an international-school-type nursery
school or kindergarten” (35.5%). Among respondents with Engineer/Specialist in
Humanities/International Services status, the largest proportion selected “Attending a Japanese nursery
school or kindergarten” (35.3%). Among respondents with Permanent Resident status, the largest
proportion selected “Attending a Japanese nursery school or kindergarten” (26.9%), tied with “Having
children aged 6—15 who attend an international school in Japan.”

[By length of residence in Minato City]
Among respondents who had lived in Minato City for 3 to less than 5 years, “Attending a Japanese
nursery school or kindergarten” (26.0%) and “Attending an international-school-type nursery school

or kindergarten” (26.0%) were tied as the most selected options.
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Have children aged 6-15 attending international school in Japan

Have children aged 16-18 attending international school in Japan

In Japan but not attending daycare or kindergarten
Have children aged 6-15 but they are not in Japan

Have children aged 0-5 but they are not in Japan

Attending Japanese daycare or kindergarten

Have children aged 6-15 in Japan but not attending
elementary school, junior high school, or international school

Have children aged 16-18 in Japan but not

(n=335)

[By nationality or region of origin]

Have children aged 16-18 but they are not in Japan

attending high school or international school |

No answer

Attending Japanese elementary or junior high school

Attending international school daycare/kindergarten

Attending Japanese high school

0%

20%

| 26.3%

| 20.0%

| 19.4%

| 19.1%

40%

Have children
aged 6-15 in Have children
Attending Attending Have children|Japan but not Have children|aged 16-18 in
Attending fiit e el In Japan but |Have children Japanese aged 6-15 attending |Have children Attending aged 16-18 |Japan but not [Have children
total Japanese eeroul not attending| aged 0-5 but |\ oo o | attending elementary |aged 6-15 but| o 7oy | attending attending aged 16-18 " EniEr
daycare or daycare/ daycare or | they are not | ;o high international |  school, they are not Sl international | high school | but they are
kindergarten kindergarten kindergarten in Japan Seoal school in | junior high in Japan school in or not in Japan
school, or Japan international
international school
school
il Number 335 67 64 B3 e 2 13 20 2 1 8 25
% 20. 0% 19. 1%| 4. 5% 0. 6% 3.9% 6. 0% 6. 6% 0.3% 2.4% 7.5%
Japan Number 1 0 0 0 0 0 0 0 0 0 0
i % 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
China or Taiwan Number 127, 29 22 n 1 5 8 4] 0 3 1
% 22.8% 17. 3% 8.7% 0. 8% 3.9% 6.3% 3.1% 0. 0% 2.4% 8. 7%
Korea or North | Number 30 5 4 1 0 1 2 3 0 1 2
Korea % 16. 7% 13. 3% 3.3% 0. 0% 3.3% 6. 7% 10. 0% 0. 0% 3.3% 6. T%
North Arerica | Number 49 5 11 o o i 0 1 1 8 0 0 3
% 10. 2% 22. 4% 0. 0% 0. 0% 2.0% 2.0% 16. 3%| 0. 0% 0. 0% 6. 1%
B Number 2 17 23 0 1 1 4 6 1 1 0
P’ % 23. 6% 31.9% 0. 0% 1.4% 1.4% 5. 6% 8.3% 1.4% 1.4% 0. 0%
Other Asian Number 59 13 5 2 0 5 4 3 0 3 9
Oceanic Region % 22.0% 8. 5% 3.4% 0.0% 8.5% 6.8% 5.1% 0.0% 5.1% 15.3%
Others Number 12 2 B 1 0 1 1 0 0 0 0
% 16. 7% 25.0% 8.3% 0. 0% 8.3% 8.3% 0. 0% 0. 0% 0. 0% 0. 0%
— Number 0 0 0] 0 0 0 0 0 0 0 0
% 0. 0% 0. O%I 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%

1st: Black background with white text, 2nd: Gray background with bold text
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[By residency status]

Havedchildren -
aged 6-15 in Have children
f f Have children|Japan but not Have children aged 16-18 in
Attending in’t‘gﬁ:gi‘ggal In Japan but |Have children Af;;::;;‘: aged 6-15 attending |Have children Attending aged 16-18 | Japan but not|Have children
total dJapanese school  |not attending| aged 0-5 but | 2 oo | attending | elementary Jaged 6-15 but| . on o fiigy | attending attending | aged 1618 | oo
daycare or daycare), daycare or | they are not ST frh international |~ school, they are not <chooll international | high school | but they are
kindergarten Kindergarten kindergarten in Japan schooll school junior high in Japan school in or not in Japan
Japan school, or Japan international
imern;tilonal school
schoo
Total Number 15 3 65 2 13 20 22 1 8 25
% 4.5% 0. 9% 19. 4%) 0. 6% 3.9% 6. 0% 6. 6% 0.3% 2.4% 7. 5%
Professor Number 0 0 0 0 0 0 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
o Number 0 0 0 0 0 0 0 0 0 0 1
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 100. 0%
Religious activities iy 0 0 0 0 0 0 0 0 0 0 0
. % 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Journalist Number 0 0 0 0 0 0 0 0 0 0 0]
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Highly skilled Number 3 0 6 17 0 3 1 0 0 3 4
professional % 5. 9% 0. 0% 11. 8%| 33.3% 0. 0% 5.9% 2. 0% 0. 0% 0. 0% 5.9% 7. 8%)
O — Number 0 1 0 8| 0 3 1 8 0 1 2
% 0. 0% 3.2% 0. 0% 25. 8% 0. 0% 9.7% 3. 2% 25.8% 0. 0% 3.2% 6. 5%|
Legal/accounting Number 0 0 0 0 0 0 0 0 0 0 0]
services % 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Instructor Number 0 0 0 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
RS e || . 2 ! 4 0 2 0
ek % 5.9% 2.9% 11.8% 0.0% 5.9% 0.0%
Intra-company transferee iy ! 0 ! 6 0 0 0
pany % 8.3% 0.0% 8.34 50.0% 0.0% 0.0% 0.0%
Entertainer Number 0 0 0 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
. Number 0 0 0 0 0 0
Skilled vorker % 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
L . Number 0 0 0 0 0 0 0
Specified skilled worker| o 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Cultural activities e 0 0 0 0 0 0 g
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
ey Cisar Number 0 0 0 0 0 0 0 0 0 0 0
Y % 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Student Number 0 0 0 0 0 0 0 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
Train Number 0 0 0 0 0 0 0 1
ainee % . 0.0% 0.0% 0.0% 0.0% 0.0% 100.0%
Dependent Number 63| 10 9 2 3 8 0 1 4
P % 15. 9%| 14.3% 3. 2% 4.8% 12. Th| 0. 0% 1.6% 6. 3%|
. L Number 1 2 0 0 0 1 1
Designated activities | =/ 25.0% 0.0% 0.0% 0.0% 12.5% 12.5%
Permanent resident il 13 4 I 3 ! 0 4
% 11.8% 3.2% 1.1%) 0. 0% 4.3%
Spouse or child of Number 0 2 1 0 0 2
Japanese national % 0.0% . 13.3% 6.4 0.0% 0.0% 13.3%
Long-term resident tne ! 0 0 ! ! 0 0 0
% 44. 4% 11.1% . 0. 0% 0. 0% 1.1% 11, 1% 0. 0% 0. 0% 0. 0%
Other Number 0 2 1 0 0 0 0 0 0 0
% 0. 0% 22.2% 1. 1% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
No answer Number 1 0 0 0 0 0 0 1 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 100. 0% 0. 0% 0. 0% 0. 0%
1st: Black background with white text, 2nd: Gray background with bold text
[By length of residence in Minato City]
Have children
aged 6-15 in Have children
: : Have children|Japan but not Have children|aged 16-18 in
Attending in{:gﬁg?zgﬁal In Japan but [Have children p]t;:::e'sneg aged 6-15 attending |Have children Attending aged 16-18 |Japan but not [Have children
total Japanese bl not attending| aged 0-5 but elementary or | . attending elementary |aged 6-15 but Japanese high| . attending attending aged 16-18 % EIE
daycare or daycare/ daycare or | they are not junior high international |  school, they are not sl international | high school | but they are
kindergarten kindergarten kindergarten in Japan school school in | junior high in Japan school in or not in Japan
Japan school, or Japan international
internhatilonal school
schoo
Total Number 335 67 64 15 13 20 22 1 8 25
% 20. 0% 19.1% 4.5% 3.9% 6. 0% 6. 6% 0.3% 2.4% 7. 5%
Less than 1 year Number 67 14 10 3 6 2 2 1 1 6
Y % 20. 9% 14. 9%| 4.5% 9. 0% 3.0% 3.0% 1.5% 1. 5% 9. 0%
1 70 8 /IS Number 62 n 14 2 1 4 5 0 2 4
Y % 17.7% 22. 6% 3.2% 1.6% 6. 5% 8.1% 0. 0% 3.2% 6. 5%
3 t0 5 years Number il 20 20 2 1 5 2 0 2 6
i % 26. 0% 26. 0% 2.6% 1.3% 6. 5% 2. 6% 0. 0% 2.6% 7.8%
5 to 10years Number 68, 1 10 5 3 3 7 0 2 5
Y % 16. 2% 14. %] 7. 4% 4.4% 4.4% 10. 3%] 0. 0% 2.9% 7. 4%
10 to 20 years Number 38, 6 6 3 2 2 5 0 1 3
Y % 15. 8% 15. 8%| 7.9% 5.3% 5.3% 13.2% 0. 0% 2.6% 7. 9%
20 years or more Number 23 5 4 0 0 4 1 0 0 1
Y % 21.T% 17. 4% 0. 0% 0. 0% 17.4% 4.3% 0. 0% 0. 0% 4.3%
No answer Number 0 0 0 0 0 0 0 0 0 0
% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%

Ist: Black background with white text, 2nd: Gray background with bold text
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[By area of residence]

Have children
aged 6-15 in Have children
— Attending . Attending | Have children Japan but not . Have chiljjren aged 16-18 in .
ending | o tional | I Japan but |Have children jjEnanecs aged 6-15 attending |Have children Attending aged 16-18 |Japan but not |Have children
total dJapanese Sl not attending| aged 0-5 but elementary or|. attending elementary |aged 6-15 but Japanese high| . attending attending aged 16-18 T ErEEr
daycare or daycare/ daycare or | they are not junior hih international |~ school, they are not Eeroall international | high school | but they are
kindergarten Kindergarten kindergarten in Japan Sehool school in junior high in Japan school in or not in Japan
school, or Japan international
international school
school
Total Number 335 15 13 20 22 1 8 25
% 4. 5% 3.9% 6. 0% 6. 6% 0. 3% 2.4% 7. 5%
Shiba Number 48 2 1 7 5 0 0 4
% 4.2% 2.1% 14. 6% 10. 4%| 0. 0% 0. 0% 8.3%
Number 139 3 6 4 10 0 4 1
Azabu
% 2.2% 4. 3% 2.9% 7.2% 0. 0% 2.9% 7.9%
Number 45 2 2 0 3 0 3 9
Lz % 4.4% 4.4% 0.0% 6.7% 0.0% 6.7% 20.0%
Takanava Number 70 6 3 5 3 1 1 0
% 3 8. 6% 4.3% 7.1% 4.3% 1.4% 1. 4% 0. 0%
shibaura—konan | Uner 32 9 1 T @ ¢ 1 4 1 0 0 1
% 28.1% 3.1% 6.3% 3.1% 12.5% 3.1% 0. 0% 0. 0% 3.1%
Number 1 0 0 0 0 0 0 0 0 0
o ansier % 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Ist: Black background with white text, 2nd: Gray background with bold text
[By annual income]
Have children
aged 6-15 in Have children
— Attending . Attending Have chi}dren Japan but not . Have chiljjren aged 16-18 in .
ending | o otional| I Japan but |Have children jjEnanecs aged 6-15 attending |Have children Attending aged 16-18 |Japan but not|Have children
total dJapanese eeool not attending| aged 0-5 but elementary or|. attending elementary |aged 6-15 but Japanese high| . attending attending aged 16-18 I BT
daycare or daycare/ daycare or | they are not junior hih international |~ school, they are not eroal international | high school | but they are
kindergarten Kindergarten kindergarten in Japan Senool school in | junior high in Japan school in or not in Japan
school, or Japan international
international school
school
Total Number 335 67 64 15 2 13 20 22 1 8 25
% 20. 0% 19. 1%] 4. 5% 0. 6% 3.9% 6. 0% 6. 6% 0.3% 2.4% 7. 5%
¥2,000,000 or | Number 24 2 1 3 o 1 1 3 1 0 2 4
less % 8.3% 4.2% 12.5% 4.2% 4.2% 12. 5% 4.2% 0. 0% 8.3% 16. Th|
¥2,000,000 - | Number 31 6 3 1 0 2 1 0 0 0 5
¥5, 000, 000 % 19.4% 9.7% 3.2 0.0% 6.5% 3.2 0.0% 0.0% 0.0% 16.1%
¥5, 000, 000 - Number 23 5 4] 1 0 2 1 2 1 0 2
¥8, 000, 000 % 21. 7% 17. 4% 4.3% 0. 0% 8.7% 4.3% 8. 7% 4.3% 0. 0% 8. 7%
¥8,000, 000 - Number 19 4 2 0 0 1 1 0 1 1
¥10, 000, 000 % 21.1% 10. 5% 0. 0% 0. 0% 5.3% 5.3% 0. 0% 5.3% 5.3%
¥10,000,000 - | Number 28, 6 5 1 0 2 3 0 0 1 1
¥15, 000, 000 % 21. 4% 17. 9%| 3.6% 0. 0% 7.1% 10. 7% 0. 0% 0. 0% 3.6% 3. 6%
¥15, 000,000 - | Number 25 9 6 0 0 0 1 1 0 1 1
¥20, 000, 000 % 36. 0% 24.0% 0.0% 0.0% 0.0% 4.0% 4.0% 0.0% 4.0% 4.0%
¥20,000,000 - | Number 72 18 16 6 0 4 3 4] 0 2 2
¥50, 000, 000 % 25.0% 22.2% 8.3% 0. 0% 5. 6% 4.2% 5. 6% 0. 0% 2.8% 2.8%)
¥50,000,000 - | Number 19 3 2 0 0 0 0 5 0 0 3
¥100, 000, 000 % 15. 8% 10. 5%] 0. 0% 0. 0% 0. 0% 0. 0% 26. 3% 0. 0% 0. 0% 15. 8%
¥100, 000, 000 or | Number 52 8 12 0 0 2 5 4] 0 0 2
more % 15. 4% 23.1% 0. 0% 0. 0% 3.8% 9. 6% 7. % 0. 0% 0. 0% 3.8%
Number 42 5 n 1 1 0 2 4 0 1 4
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(29)-2 Expectations for schools and other institutions

For those who selected options other than '"20 No children 18 years old or younger' in Question 20.

Q20-2 What do you hope for from the nursery school, kindergarten, elementary school, or

junior high school your child currently attends? (Mark all that apply)

Regarding expectations for nursery schools and schools, the largest proportions selected “Teaching
Japanese necessary for daily life at nursery school or school and for academic learning” and “Providing
support so that children do not experience bullying or become isolated at nursery school or school,”
each at 36.1%. Among respondents with Dependent status, a relatively high proportion selected
“Teaching Japanese culture and customs,” suggesting a tendency to seek support for cultural

understanding.

[Comparison with the previous survey]

In this survey, the proportion selecting “Nothing in particular” decreased by approximately 13 points.
[By nationality or region of origin]

Among respondents from Korea, the largest proportion selected “Establishing consultation services and
support systems for children and parents when they encounter difficulties” (36.7%). Among
respondents from North America, the largest proportion selected “Teaching Japanese culture and
customs” (40.8%). Among respondents from Europe, the largest proportion also selected “Teaching
Japanese culture and customs” (51.4%).

[By residency status]

Among respondents with Dependent status, the largest proportion selected “Teaching Japanese culture
and customs” (50.8%).

[By area of residence]

In the Azabu area, the largest proportion selected “Teaching Japanese culture and customs” (40.3%). In

the Akasaka area, the largest proportion also selected “Teaching Japanese culture and customs” (35.6%).
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Teaching Japanese necessary for kindergarten/school
Life and academic learning

Human relationship support so children
don’t get bullied or isolated at kindergarten/school

Teaching Japanese culture and customs

Providing education and childcare with
understanding of cultural and customary differences

Teaching Japanese necessary for advancing to
higher education or finding employment in Japan

Support for parents who don’t understand Japanese
(translation of communications from kindergarten/school,
interpretation at meetings and events)

Creating consultation windows and systems
for when children or parents have difficulties

Support to make it easier for children
and parents to participate in local
events and activities

Cooperation and exchange with other

kindergartens/schools in Japan

and foreign/ethnic schools

Consultation windows for developmental concerns

Support to make it easier for parents to participate
in kindergarten/school events and PTA activities

Clarity of procedures related to nursery schools and schools

Teaching academic subjects outside of regular class time

Other

Nothing in particular desired

(n=335) No answer
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[Comparison with the previous survey]

40%

0% 20%
Teaching Japanese necessary for |
kindergarten/school 20, 3%
Life and academic learning :

Human relationship support so children
don’ t get bullied or isolated at kindergarten/school 18.2%

134. 3%

Teaching Japanese culture and customs _ 10.7%
Providing education and childcare with 25. 4%
understanding of cultural and customary differences 11. 3%

Teaching Japanese necessary for advancing to 23. 9%

higher education or finding employment in Japan 10. 8%
Support for parents who don’t understand Japanese

: R ! 23.9%
(translation of communications from kindergarten/school, 21 2%
interpretation at meetings and events)

Creating consultation windows and systems 20. 0%

for when children or parents have difficulties 12.1%

Support to make it easier for children 19.1%

and parents to participate in local

events and activities
Cooperation and exchange with other

kindergartens/schools in Japan
and foreign/ethnic schools

15. 6%
Consultation windows for developmental concerns

Support to make it easier for parents to participate
in kindergarten/school events and PTA activities

Clarity of procedures related to nursery schools and schools

Teaching academic subjects outside of regular class time 1;’?2
3. 6%
Other 2
L . . 16.1%
Nothing in particular desired 28, 6%
@This survey (n=335) 9.3%
_ No answer
mPrevious survey (n=231) 13. 9%
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[By nationality or region of origin]
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[By length of residence in Minato City]
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(29)-3 Difficulties experienced as a parent

For those who selected options other than '"20 No children 18 years old or younger' in Question 20.

Q20-3 As a parent, what difficulties are you experiencing? (Mark all that apply)

Regarding difficulties faced by parents, the largest proportion selected “None in particular” (33.1%),
followed by “Difficulties with learning or acquiring Japanese” (25.1%). In particular, difficulties
related to learning Japanese were more prominent among respondents with Highly Skilled Professional

and Business Manager statuses.

[Comparison with the previous survey]
In this survey, the proportion selecting “None in particular” decreased by approximately 13 points.

[By nationality or region of origin]
Among respondents from North America, the largest proportion selected “Difficulties with learning or
acquiring Japanese” (34.7%).

[By residency status]
Among respondents with Highly Skilled Professional status, the largest proportion selected
“Difficulties with learning or acquiring Japanese” (37.3%). Among those with Business Manager status,
the largest proportion also selected “Difficulties with learning or acquiring Japanese” (38.7%). Among
respondents with Engineer/Specialist in Humanities/International Services status, the largest proportion
selected “Communication with other parents” (23.5%).

[By area of residence]
In the Shibaura-konan area, the largest proportion selected “Children’s future education or career paths”
(34.4%). For the other items, no major differences were observed among the areas.

[By length of residence in Minato City]

No notable characteristics were observed among groups with 30 or more responses.
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0% 20% 40%
Having difficulty learning/acquiring Japanese 25.1%
Child’ s future 16. 1%
Communication with other parents 11. 0%
Having difficulty learning their native language 9.9%
Communication with school teachers (in ] 8.7
parent-teacher conferences, home visits, etc.) | ’
Cannot keep up with academic subjects 7. 2%
Being or possibly being bullied by other children 6. 3%
Cannot understand notices ] X
from school (printed materials) | '
No briefing sessions (other than handouts) 4. 5%
about Japanese school life, events, and classes | ’
Child doesn’t go to or doesn’t
want to go to kindergarten/school _::} 2.k
Domestic problems or circumstances | 0.3%
Other 3.6%
Nothing in particular 33.1%
No answer 11.9%
(n=335)

[Comparison with the previous survey]|

>:Due to differences in answer choices, a direct comparison is not possible.

This survey (n=335) Previous survey (n=231)
1st None in particular (33.1%) Nothing in particular (46.3%)
2nd Difficulties with learning or acquiring Children’s future course/path (17.7%)

Japanese (25.1%)
3rd Children’s future education or career Children’s lifestyle and/or relationship
paths (16.1%) with friends (15.2%)
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[By nationality or region of origin]
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S % 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
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% 5 . 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0%
gl Number 63 5 3 4] 7 9 4 [
% . 5 7. 9% 4. 8% 6.3% 11.1%) 14. 3% 6. 3% 9. 5%|
Designated activities el 8 0 ] ! ! ! 2 0 !
% 0. 0% 12.5% 25. 0% 12. 5% 12.5% 12.5%) 25. 0% 0. 0% 12.5%
Permanent resident Number 93 10 14 12 4 4 4] 1 5 i
% 10. 8% 15.1% 12.9% 4. 3% 4. 3%) 4. 3%| 11. 8% 5. 4% 7.5%
Spouse or child of | Number 15 0 1 2 1 0 2 0 0 1
Japanese national % 0. 0% 6. T% 13. 3%] 6. T% 0. 0% 13.3% 0. 0% 0. 0% 6. %
Long-term resident tnber K 0 2 ! ! ! ! ! 0 !
% 0. 0% 22.2% 1.1% 1.1% 1.1% 1.1% 11.1% 0. 0% 1.1%
Other Number 9 1 0 0 0 0 0 0 1
% 1.1% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 0. 0% 1.1%
No answer Number 1 1 1 0 0] 0 0 0 0] 0
% 100. O%I 100. 0%‘ 0. 0% 0. 0% 0. 0% 0. 0%} 0. 0% 0. 0% 0. 0%
1st: Black background with white text, 2nd: Gray background with bold text
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[By length of residence in Minato City]

No briefing [Communicatio
sessions n with Child "
f : Cannot ’ Being or
Having Having (other than school doesn’ t go 7 5
Cannotil;ﬁep difficulty | difficulty nu?titerst?r;dm handouts) |teachers (in|Communicatio to or pobssil:ly II')ok;nles,:lc ol chitg Nothing in
total al‘?a(remic learning/aca| learning | sgﬁts)nl o about parent- [n with other|doesn’t want bulleiedgb cpi rutul:stsa&e futures Other grticﬁlar No answer
& uiring |their native @i Japanese teacher parents to g0 to th Y P
subjects Japanese language ma:;?aels) school life, ﬁonferences, kin/derb?arlten chuilder:en 8
events, and [home visits, schoo
classes etc.)
Total Number 335) 24 84 33 19 15 29 37 9 21 1 54 12 40
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5 to 10years Number 68 T 15 5 6 4 8 6 1 2 0 9 2 0 1
i % 7. 4% 8.8% 5.9% 1.5% 2.9% 0. 0% 13. 2%| 2.9% 9. 4% 16. 2%
10 to 20 years Number 38 2 1 1 1 3 0 5 2 6
Y % 5.3% 2.6% 2.6% 2.6% 7.9% 0. 0% 13. 2% 5.3% 8. 9% 15.8%
20 years or more R 3 4 0 ! 4 4 0 5 2 6 1
Y % 17. 4% 0. 0% 4.3% 17.4% 17. 4% 0. 0% 21.7% 8.T% 6. 1% 4.3%
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1st: Black background with white text, 2nd: Gray background with bold text
[By area of residence]
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total acpademic learning/aca| learning ool about parent- [n with other|doesn’t want bulliedgh cni s e Other articglar No answer
; uiring |their native (printed Japanese teacher parents to g0 to ther v 5 &
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classes etc.)
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ELED % 0.0% 2.9 18. 6% 10.0% 5.7 8.6% 18. 6% 4.3 8.6% 0.0% 714
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1st: Black background with white text, 2nd: Gray background with bold text
[By annual income]
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7 City administration

(30) Satisfaction with Minato City administrative services

Q21 Which administrative services of Minato City do you think are well-developed? And which

administrative services do you think are insufficient? (Mark one for each)

Regarding administrative services, the highest combined proportion of “Well provided” and “Fairly
well provided” was observed for “Maintenance of roads, street signs, and information boards” (74.6%),
followed by “Garbage collection, recycling, and environmental cleanliness” (73.0%) and “Staff
responsiveness” (71.2%). These results indicate high levels of satisfaction with services related to the
basic living environment, and staff responsiveness was also positively evaluated.

On the other hand, the highest combined proportion of “Somewhat insufficient” and “Insufficient” was
observed for “Foreign language support at City offices and by telephone” (9.3%), followed by
“Procedures available via the internet” (8.4%) and “Maintenance of parks and children’s playgrounds”
(7.8%). However, the proportions for the top two items decreased compared with the previous survey,
although their ranking remained the same.

In addition, responses such as “Neither satisfied nor dissatisfied” and “No response” appear to reflect
cases where respondents do not use or have never used the services, as suggested by the interview

survey results.

[Comparison with the previous survey]
In the previous survey, the highest combined proportion of “Well provided” and “Fairly well provided”
was observed for “Staff responsiveness (clarity of explanations and attitude)”. Meanwhile, the highest
combined proportion of “Somewhat insufficient” and “Insufficient” was observed for “Foreign

language support by staff.”
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0% 20% 40% 60% 80% 100%
e P . T
Multilingual adninistrative B.2% 36.T% 17.5% sy | em
information in paper format !
1.5%
Multilingual City website 27.1% 39.3% | 17.8% 5.6% I 8.8%
1.5%
Foreign language support at
City counters and by telephone b St | 2.5 6.9% I 844
2.4%
T
Staff response 37.6% | 33.6% | 16.1% 4. 5%l 6.8%
. 1.
. T
Response from Minato Call,
Citizens' Voice Center, etc. 26.4% 26. 6% | 32.5% I3.3%J 10.1%
1.1%
T
Various consultation systems 21.8% 24.5% 38.9% 3.5% 9.6%
|
1.7%
Internet procedures 24.T% 28. 0% | 29.4% 5.7% 9.5%
2.7%
T
Child-rearing support 25.T% 21.2% 34.1% 2.2% 15.8%
I
1.1%
T
Childcare 2.7% 18.9% 37.0% 1.7% 18.5%
IC]
1.2%
Education 23.2% 20.3% | 35.3% 1.6% 18.4%
I
1.2%
T T
Health 37.5% | 29.9% | 19.7% 2.6% 9.5%
ST
0.9%
=
Welfare 22.4% 17.6% 41, 5% 1.8% 16.1%
=
0.6%
Multilingual disaster information and implementation
of awareness activities such as evacuation drills e 2 | %% 5.5% l .4
I
Development of City housing for residents 19.7% 21.2% 38.3% 4. 4% 14.1%
2.3%
Garbage collection, recycling,
environmental beautification EB] | S 13.7% |3' 4%] 8. 0%
1.8%
T
Development of roads, street
signs, information boards, etc. gL=d | i | 12.5% 3'7% 8.9%
1.3%
Development of parks, children’s playgrounds, etc. 34.5% | 33.9% | 14.5% | 5.7% 9.2%
2.1%
Transportation-related services such as T
community buses (Chii Bus), Daiba 38.6% 29.0% 18.0% 4.0% 9.7%
Shuttle Bus (Odaiba Rainbow Bus), bicycle sharing I
0.7%
B s T
Development of public facilities such as 36.7% 29.6% 18.1% 4.9 9.24
community centers, sports facilities, libraries |
5%
Olel L-developed OFairly well-developed oCan’t say either way oSomewhat insufficient alnsufficient ONo answer ‘

(n=822) ‘

[Comparison with the previous survey]|

>:Due to differences in answer choices, a direct comparison is not possible.

“Well provided” + “Fairly well provided”

This survey (n=822) Previous survey (n=616)
1st Maintenance of roads, street signs, and Staff professionalism (explanation skills,
information boards (74.6%) manners etc.) (78.0%)
2nd Garbage collection, recycling, and - Garbage disposal, recycling (waste
environmental cleanliness (including sorting, schedule, etc.) (77.8%)
waste separation rules, Coue(ftlon ) - Maintenance of traffic signs, road
frequency, and measures against smoking
. . 0
on the street) (73.0%) marking, and guide boards (77.8%)
3rd Staff responsiveness (71.2%)
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“Somewhat insufficient” + “Insufficient”

This survey (n=822) The previous survey (n=616)

1st Foreign language support at City offices | Multilingual support by staff (11.4%)
and by telephone (9.3%)

2nd Procedures available via the internet Online service system (facility
(8.4%) reservation system, library system, etc.)
(10.9%)
3rd Maintenance of parks and children’s Consultations (on human rights, law, real
playgrounds (7.8%) estate, education, health, etc.) (8.3%)
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(30)-1 Insufficient administrative services

Q21-1 Please tell us specifically what is lacking regarding the insufficient administrative

services you selected in Question 21.

(Number of comments: 127)

1. Comments on Information Provision and Consultation Services

Some respondents indicated that although multilingual support has improved, it remains difficult to

access the information and consultation services they need.

When | have problems, | would like information that clearly explains where foreign residents can seek
consultation. (Male / 30s / Asia)

| often learn about systems and support services only after the fact, and | feel that it would have been
helpful to know about them earlier. (Female / 40s / Asia)

It would be reassuring to have a consultation counter where I could discuss various aspects of daily life in
one place. (Male / 50s / Europe)

I have never received clear guidance on childcare support, and | feel that the necessary information does
not reach me. (Male / 60s / Asia)

I did not receive information about vaccinations and health checkups for my child attending an

international school, so | was unsure about what was required. (Female / 30s / Asia)

Information about leisure and sports facilities for older adults, as well as how to use them, is difficult to
understand. (Male / 60s / Europe)

Tax notices are provided only in Japanese, which makes them difficult for foreign residents to understand.
(Female / 40s / Asia)

Multilingual information is available, but the explanations are too simple and lack sufficient detail.
(Female / 30s / Asia)

It would be helpful if more information were available in languages other than English. (Male / 40s / South
America)

Important information is often provided only in Japanese. (Female / 40s / Asia)

Al translations often contain errors, so | would prefer translations prepared by professional translators.
(Male / 30s / Asia)

2. Comments on Japanese Language Learning

Some respondents expressed a desire for Japanese language learning opportunities that are closely

linked to everyday life.

Even when | study Japanese, there are few opportunities to use it in actual administrative procedures or
daily life situations. (Male / 30s / Asia)

It would be helpful to have support that allows us to learn Japanese needed for daily life through practical
situations. (Female / 40s / Asia)
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3. Comments on Community Interaction and Participation
Some respondents indicated that even when foreign residents wish to become involved in the local

community or society, it is difficult to find clear opportunities or entry points for participation.

- 1 would like to participate in community activities or volunteer work, but there is little information
available for foreign residents. (Male / 30s / Europe)

- It would be easier to participate if there were a system where the local government connects foreign
residents with the community. (Female / 40s / Asia)

4. Comments on Future Life Plans
Some respondents indicated that they feel uncertain not only about their current living situation but
also about future systems and support available to them.
- 1 would like opportunities where pensions and insurance systems are explained in a way that is clearly
organized for foreign residents. (Male / 40s / Asia)
- Regarding my child’s education and future, I do not understand the Japanese system and am unsure where

to seek advice. (Female / 40s / Asia)

- | feel anxious because I do not know what kind of support foreign residents can receive if they become ill
or when they grow older. (Female / 50s / Asia)

- 1 would like to live in Japan for a long time, but it is difficult to see the overall structure of the systems
that will affect my future. (Male / 30s / Europe)
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(31) Actions to create a rich local community

Q22 What policies do you think Minato City needs to create a rich local community where

Japanese and foreign residents think together and support each other? (Mark all that

apply)

Regarding policies considered necessary, the largest proportion of respondents selected “Holding
events that promote interaction between foreign residents and Japanese residents” (47.8%), followed
by “Promoting the multilingualization of City administrative information” (44.5%). These results
indicate a demand for greater mutual cultural understanding and improved access to information. In
particular, respondents with Business Manager and Designated Activities statuses expressed stronger
demand for multilingual information provision. Among respondents with Spouse or Child of Japanese
National status, there was relatively greater interest in support to better understand daily life rules and
customs. By household income, respondents with annual incomes of 10 million to less than 20 million

yen showed relatively strong expectations for measures to reduce prejudice toward foreign residents.

[By nationality or region of origin]
Among respondents from other parts of Asia and Oceania, the largest proportion selected “Promoting
the multilingualization of City administrative information” (54.0%).

[By residency status]
Among respondents with Business Manager status, the largest proportion selected “Promoting the
multilingualization of City administrative information” (52.5%). Among respondents with Designated
Activities status (such as domestic workers for diplomats, nurses, and care workers), the largest
proportion also selected “Promoting the multilingualization of City administrative information”
(72.1%). Among respondents with Spouse or Child of Japanese National status, the largest proportion
selected “Creating opportunities for foreign residents to learn the rules of daily life in the City” (42.6%).

[By area of residence]
In the Azabu area, the largest proportion selected “Promoting the multilingualization of City
administrative information” (47.7%). In the Akasaka area, the largest proportion also selected
“Promoting the multilingualization of City administrative information” (48.6%). However, no major
differences in trends were observed among the residential areas.

[By length of residence in Minato City]

No notable patterns were observed among groups with 30 or more responses.
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Hold events where both foreigners
and Japanese participate and interact

Promote multilingual City administration information

Enhance opportunities for Japanese language learning

Introduce traditional Japanese culture
and performing arts to foreigners
Promote awareness activities to eliminate
prejudice and discrimination against foreigners
Create opportunities for foreigners to
learn community living rules in the City
Promote exchange between international
schools and local communities
Introduce foreign cultures and
lifestyle information to City residents

Improve staff language skills

Establish methods for foreigners to easily

express opinions and proposals to the City
Create opportunities for Japanese children to go
abroad and directly experience other cultures

Enhance consultation systems

Strengthen cooperation with embassies

Provide grants and other support
to NPOs and volunteer organizations

Other
Don’ t know

(n=822) No answer

162

0%

20%

40%

47. 8%

44. 5%

60%




I Detailed Survey Results

[Comparison with the previous survey]

>:Due to differences in answer choices, a direct comparison is not possible.

This survey (n=822) Previous survey (n=616)
1st Holding events that promote interaction Promote multilingualization in information
between foreign residents and Japanese distribution (50.8%)
residents (47.8%)
2nd Promoting the multilingualization of City Provide opportunities for both Japanese and
administrative information (44.5%) foreign residents to share their thoughts and
establish mutual understanding (42.4%)
3rd Enhancing opportunities for learning Make efforts to eliminate discrimination
Japanese (38.9%) and prejudice against foreign nationals
(42.0%)
4th Introducing traditional Japanese culture and | Create a foreigner-friendly environment
performing arts to foreign residents where foreigners can easily participate in
(32.5%) the community through services such as
interpretation at community events
(41.7%)
5th Promoting awareness initiatives to Improve its information distribution
eliminate prejudice and discrimination methods (use of social media, mail
against foreign residents (31.8%) magazines etc.) (37.5%)

[By nationality or region of origin]

Create
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total City for Japanese Lifestyle | culture and |go abroad and|international AT consul tation i Other Don’ t know | No answer
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% 3 . 8. 2%| 18. 6%} 7.2% 17.5% 32.0%| 23. Th| 17. 5%} 10.3% 17.5% 2.1%| 6.2% 8.2%
(it i Number 21 46 15 35 37 38 31 19 il 4 9 8
23.3%| 39. 7% 12.9% 30. 2%| 31.9%) 32.8%| 26. %) 16. 4%| 9. 5%| 3. 4%) 7.8%| 6.9%
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[By residency status]
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[By length of residence in Minato City]

Create
o Establish Promote Create
Introduce Introduce |opportunities| —Promote ; ran
Pronote erhance | Hold &¥ents | foreign | traditional | for Japanese | exchange | Provide - methods for | avareness ~|opporfunities S
nultilingual |opportunities | Foet® BOLY | cultures and | Japanese | children to | s oty 0 reinonrs to| IMorove staff| Enhance o
total City | for Japanese | "OT1SN€TS | "lifestyle | culture and |go abroad and|international |°fPer ouPPOrt) - €asi'y e ninate | Tore|oners 10| Clanguage | consultation | COOPETALIO Other Don't know | No anser
administratio| language and Japanese | inorpatjon performing schools and | t0 NPOS and express _|prejudice and i
n information| learning | Particirate to City arts to experience =l volunteer | opinions and |discriminatio| community embassies
and interact | ocients foreigners thert conmunities |Or9anizations| proposals to | n against | living rules
anliines the City foreigners | in the City
Total Number 822 366, 218 267 163, 237 90| 182] 261 248, 199 138 122 23 34] 47]
% .54 26.5%| 32.5%) 19.83| 26,83 10,98 2.14| 31. 83 30,24 .23 1683 12,83 2.8%) 4.8 5.7
0655 52 9 05 Number 133 65, 4 58] 25 44 16 35) 42 40 33 19] 18 5 3 5
g % 48.9% 30. 8%| 43. 6%| 18. 8%} 33.1%] 12.0% 26. 3| 31. 6% 30. 1%} 24. 8% 14.3% 13.5%| 3.8%| 2.3% 3.8%
1 0 8 s Number 134) 52 36 37 22 34] 12 24 45| 40} 26| 18 20 4 3] 5|
” % 38. 8%} 26.9%) 27. 6%| 16. 4%} 25. 4%) 9.0% 17. 9% 33. 6%| 29. 9%} 19.4% 13.4% 14. 9% 3. 0% 2.2% 3. 7%
8 0 B mEs Number 172, 9 51 49 43 53 18] 46 58] 49 51 39] 24 3 8 6
B % 5.9 2.1 28.5%| 2.0 30.8 10.54| 2.1 B 2.5 2.1 2. 14.08| 1.7 o 3.5
B i TGS Number 165} 80 45| 57 36 53 24 36 55 56 41 31 29 5 5 10
" % 48.5% 27.3%) 34. 5%| 21. 8%} 32.1%) 14.5% 21. 8| 33. 3%| 33. 9%} 24. 8%) 18.8% 17. 6%| 3. 0% 3.0% 6.1%
10 to 20 years Number 131 62 30] 49 23 33 14] 29| 42| 43 30 17, 17 3 7 9
8 % 47.3%| 22.9%| 37. 4| 17. 6%} 25. 2%) 10. 74| 22.1%| 32.1%| 32. 8%} 22.9%) 13.0%| 13.0%| 2.3%) 5.3% 6.9%
7 O O L0 Number 76 25 14 16 13 20| 5| n 17 20} 18 12 13 3] 8 6]
v i % 32.9% 18.4% 21.1%| 17.1%] 26. 3%] 6. 6%| 14. 5%| 22. 4% 26. 3%] 23. 4] 15. 8% 17.1%| 3. 9%| 10. 5%] 7. 9%)
[ 5y Number 1 3 1 1 1 0 1 1 2 0 0 2 1 0 0 6
% 27. 3%) . . 9.1% 9.1%| 9.1% 0.0% 9.1% 9.1%| 18. 2%| 0.0% 0.0% 18. 2% 9.1%| 0. 0%) 0.0% 54. 5%|
1st: Black background with white text, 2nd: Gray background with bold text
[By area of residence]
mis || mize, || meas Establish | Pronote Create
promte | e | Hold events | RS | it |Tor Japenese | oxchane | jfrovide | methods for | avareness | omortunities Stenath
nultilingual |opportunities | 187 PO | cultures and | Japanese | children to | between | STaNtS SRC Toreloners tojactiuties tol  LI00 | inorove staff| Enhance e
total City for Japanese | GFSIONeTS | lifestyle | culture and |go abroad and|international [%}0N.APPORE | Easl Y T oré|anes 101 "language | consultation | COPRMEFION Other Don’ t know | No answer
adninistratio|  language | 219 JANeSe | jnformation | perforning | directly | schools and | f0WP0s and | express jprejudice and skills systems L)
n infornation| learning | Particieate City experience volunteer | opinions and (discriminatio| community enbassies
and interact S foreianers other comunities organizations | proposals to | n against | living rules
anlfines the City foreigners | in the City
Total Number 267 163 237, 90 182 261 248) 199 138 122 23 34 417
% 30,58 19.8%) 28,84 10,98 2.1% 31,85 30,24 24.2%) 16,84 14,85 2.8 41y 5.7
Shiba Number 35 25 33 13 33| 39| 40| 28 23 13 2| ] 8]
! % 26. %] 19.1%| 25. 2%| 9.9% 25. 2% 29. 8% 30. 5%| 21. 4% 17. 6%} 9.9% 1. 5% 5. 3% 6. 1%|
Azabu Number 107 65) 91 32 62 95 98] ki 38 47 12 15) 20]
% 3.7 2.7 30.34 0.7 20.7% 37| .| 2.7 2.7 1574 ] 508 6.1
esea Number 46| 30 43] 21 30| 36| 40| 41 26 26} 4 1 6|
% 33. 3% 21. T 31. 2% 15. 2%] 21. 4] 26. 1% 29. 0% 29. T%| 18. 8%} 18. 8%| 2. 9% 0. %] 4.3%|
Takanava Number 54 30] 51 15 4 58] 48 40 38 26 4 6 5
% 34. 0% 18. 9%| 32.1%| 9.4% 25. 8%) 36. 5%| 30. 2%) 25. 2%| 23. 9%} 16. 4% 2.5%) 3.8% 3.1%|
SR Number 23] 1 17 9 16| 3 22| 10] 12 9 1 5 3
% 28. 4% 13. 6% 21. 0%| 11.1%] 19. 8% 38. 3%| 21. 2% 12. 3% 14. 8%} 11.1%] 1. 2%) 6. 2%| 3. 7|
™ EIS Number 2| 2] 2 0] 0] 2| 0] 3] 1 1 0] 0] 5|
% 15. 4% 15. 4%| 15. 4%| 0.0% 0.0% 15. 4% 0. 0% 23. 1%| 7.7% 7.7% 0.0% 0. 0% 38. 5%)

164




I Detailed Survey Results

[By annual income]

Create ;
B Establish Promote Create
Introduce Introduce [opportunities|  Promote i o
Promote Enhance H°hld evben‘ths foreion | traditional | for Japanese | exchange P”"‘“ded f"‘e'wds f°'{ CERES, “Wo":""'“es St
nultilingual |opportunities | foer® BOLY | cultures and | Japanese | children to | s 0 e e O foreiomars to|1Mrove staff| Enhance e lon
total City for Japanese | GTTI9060 |~ lifestyle | culture and |go abroad and |international |t ®hooePorg | o | o idate Tore sners to consultation | OOPEEHC Other Don’t know | No answer
adninistratio| language | 20 JaPANESE | information | performing i schools and \ | drearimieat] f skills systens N
n infornation| learning | PArticivate | g ciyy arts to | experience local volunteer i fopinionsiand) discrininatio] Ficostin ity eabassies
and interact residents foreigners other communities organizations | proposals to n against Living rules
e lti s the City | foreigners | in the City
el Nunber 218 267 163 231 90 182] 261 248 199 138 122] 23 34| a
% 26.5%| 32.5%| 19.8%| 28.83| 10.9%| 2214 31.8%| 30.2%| 24.23| 16.8%| 14.8%| 2.8 4.1 5.7%
¥2,000,000 or | Number 18] 2 [ 19 9 2 % 1 13 2 4 6
less % 2174 28.94 20. 5% 22.9%) 10.8% 30.1 28. 9% 13.3% 15.7% 2.3 4.8 T.2%
¥2,000,000 - | Number 2 2, 11 16) 8 19 2 16) 12 2 1 3
¥5, 000, 000 % 23.8% 26.2%) 13.0% 19.0% 9.5% 2.6% 2. 6% 19,08 1.3 2.4 1.2%) 3.6%
¥5,000,000 - | Number 2 2 16 18] 12| 2 13| 18] [] 0 2 2
¥8, 000, 000 % 26.7%) 33.3%) 21.3% 24.0% 16. 0% 34.7% 17.3% 24.0%) 10. 78] 0.0%| 2.4 2.7%
¥8,000,000 - | Number 14 14 9 14 5 12 5 2 1 1 2 2
¥10, 000, 000 % 3048 30.43 19. 6% 30,43 10.9% 2.1%) 10. 9% 4.3% 2.2 2.2 4.3y 4.3%
¥10,000,000 - | Number 21 18 15 2| 8 20 7 9 10) 1 4 2
¥15, 000, 000 % 36.5%| 24.34| 20.34| 32.4%) 10.8%| 21.03| 9.5% 12.2%] 13.5%| 1.4y 5.4y 2.7%
¥15,000,000 - | Number 11 13 9 13| 1 14 9 o 5 1 2 2
20, 000, 000 % 22.9% 2114 18.8% 271.1%) 2.1%| 29.2% 18.8% 12.5% 10.4% 2.14 4.4 4%
¥20,000,000 - | Number 2 4 2 4 8 34 2 2 18 6 7 3
¥50, 000, 000 % 2.2%| 36.74 21.73) 36. 74 6.7% 28. 3% 2173 17.5% 5.0| 50| 5. 84 2.5%
¥50,000,000 - | Number il 14 8 12 3 12 10 3 6) 1 1 1
¥100, 000, 000 % 32.4% .24 23.5% 35.3% 8.8% 35.3% 29.4% 8.8% 17. 6% 2.9%| 2.9%| 2.9%
¥100, 000,000 or | Number [ 55, 28 4 2 4] 2 21 21 3 6 10
more % 31.4% 40.1%) 20.4% 29.2% 15.34) 32.1% 30.7% 19.74 19.74 2.2%) 4.43 7.3%
Vo answer | Nunber 25| 38 2 37 15) 2 39 2% 2| ] 5 16
% . . 2073 3144 19. 8% 30. 6% 12.44 34.74 32.28) 20.73 18.2% 5. 08 4.1 13.2%%
1st: Black background with white text, 2nd: Gray background with bold text

165



I Detailed Survey Results

(32) Opinions on Minato City administration

ease freely write what you think abou inato City's administration.
Q23 Pl freely write what you think about Mi City's administrati

(Number of comments: 207)

1. Comments on Administrative Procedures and Services

Although many respondents expressed positive views on administrative procedures and services, others

noted that the use of Japanese as the primary language and the complexity of the systems make it

difficult to know where to seek consultation, causing uncertainty. In particular, respondents noted that

the burden tends to be greater where multiple procedures must be completed simultaneously.

Minato City’s administration functions very well, and the staff members respond sincerely when assistance

is needed, which has been very helpful. (Male / 30s / Russia) (Many similar comments)

When | tried to complete procedures related to daily life at the City Office, | did not know which counter

to go to and had to ask for explanations several times, which made me feel uneasy. (Female / 40s / Asia)

Although I understand that certain procedures are necessary, it is difficult to understand the overall process

and the required documents, so | ended up postponing them. (Male / 30s / Europe)

Explanations are mainly provided in Japanese, and even after receiving them, | was not confident that |
had fully understood the content. (Male / 50s / South America)

2. Comments on Information Provision and Consultation Services

Some respondents pointed out that it is difficult to find and access the information the need for daily

life. In particular, some foreign residents hesitate to seek consultation because they are unsure whether

a consultation counter is available for them.

Notifications from the government are often provided only in Japanese, and sometimes I cannot fully

understand the content even when the information is important. (Female / 20s / Asia)

Even when | have problems, | was unsure whether the consultation services were available for foreign

residents, so | hesitated to seek advice. (Male / 40s / Europe)

Even when | check the website, there is a large amount of information, and it takes time to find the

information | need. (Female / 30s / Asia)

Different departments handle different types of consultations, and | found it difficult to decide where to
go first. (Female / 30s / Asia)

| feel anxious about whether information for foreign residents will reach us properly in the event of a
disaster. (Male / 30s / Asia)

When | become ill or face a problem, I do not know where to seek help. (Female / 40s / Europe)

3. Comments on Japanese Language Learning

Some respondents indicated that they feel anxious about their Japanese language ability in situations

such as daily life, administrative procedures, and interactions within the local community. Some

respondents also expressed a need for more opportunities and places to practice language.
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I can understand simple Japanese, but it becomes difficult when administrative terminology or technical

expressions are used. (Female / 30s / Asia)

There are limited opportunities to use Japanese, and I am concerned that my conversation skills are not

improving. (Male / 20s / Europe)

Although there is information about Japanese language classes, it is difficult to find learning opportunities
that match my level. (Female / 40s / Asia)

4. Comments on Community Interaction and Participation

Some respondents indicated that they feel it is difficult to integrate into the local community due to

limited opportunities for interaction. Others noted that although they are willing to participate in the

community and society activities, they are unsure how to get involved or what opportunities are

available.

Even when there are community events, | sometimes refrain from participating because | am unsure

whether foreign residents are welcome to join. (Male / 30s / Asia)

My relationship with neighbors remains limited to simple greetings, and it feels difficult to build deeper
connections. (Female / 40s / Europe)

I think it would be good if there were more community activities and events that are easy for foreign
residents to participate in. (Male / 20s / South America)

I am interested in community activities, but I do not know where to obtain information about them.
(Female / 30s / Asia)

If there were opportunities where foreign residents could also express their opinions, | would like to

participate in community development. (Male / 40s / Europe)

I would like to know how the voices of foreign residents are reflected in the City’s initiatives. (Female /

20s / Asia)

5. Comments on Daily Life Rules and Etiquette

Some respondents indicated that Japanese daily life rules and systems often involve many implicit or

unspoken expectations, which can cause anxiety when they are not clearly understood.

I sometimes learned about garbage disposal rules or local community rules only after being warned, which

was confusing. (Female / 30s / Asia)

There are few opportunities to learn about systems and rules in advance, and | sometimes worry that | may

be causing inconvenience without realizing it. (Male / 40s / Europe)

It would be helpful to have more materials that clearly explain rules and systems for foreign residents.
(Female / 50s / Asia)

There are situations in public spaces where | notice differences in manners due to cultural differences.
(Male / 30s / Asia)
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6. Comments on Future Life Plans

Some respondents indicated that they feel uncertain about whether they will be able to continue living

in Japan over the long term and whether they will be able to adapt to changes in their life stages.

I would like to continue living in Japan, but | cannot clearly see what systems and support will be available
in the future. (Male / 30s / Asia)

Information about childcare and education is difficult to understand, which makes it hard to plan for the
future. (Female / 30s / Europe)

I am concerned about whether foreign residents will be able to receive adequate support to live with peace
of mind when they grow older. (Male / 50s / Asia)
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IV Interview Survey Results

1 Key Findings

1. Japanese Language

>
>
>

Number of comments: 18

Difficulties with reading and writing Japanese
Challenges in understanding administrative and school documents

Expectations for Japanese language classes (including opportunities for interaction)

Many respondents shared the recognition that Japanese language ability is necessary for living in Japan.
Among those who had recently arrived in Japan, some mentioned that they had never studied Japanese,
or that they felt the need to learn but had not been able to find opportunities due to work or daily
life constraints.

Among those who had lived in Japan for a certain period of time, there were comments that while daily
conversation generally does not pose major difficulties, the specialized Japanese used in administrative
procedures and school-related documents is difficult to understand.

Regarding Japanese language learning, some respondents expressed expectations that learning
Japanese would not only help them acquire lanquage skills but also provide opportunities to interact
with Japanese residents and connect with the local community and society.

There was considerable interest in Japanese language classes organized by the City, and in some
cases family members were already attending classes twice a week. However, many respondents were
unaware of the target proficiency levels, frequency, or format of the classes (in-person or online), and
some did not know about the existence of the classes at all, suggesting challenges in terms of outreach
and information dissemination.

There were also positive comments, such as experiences of receiving support from Japanese residents and
feeling reassured by the availability of English-language consultation services at nursery schools. Through
Japanese language lessons at school, some children were able to write their names in hiragana for the first
time, which was described as a positive and encouraging experience.

2. Information Provision by Minato City

>
>
>

Number of comments: 21

The large volume of information makes it difficult to identify where to start or how to proceed.
It is difficult for individuals to identify the information that is relevant to their own needs.

Challenges and needs change depending on the length of residence.

- Some Some respondents commented that multilingual information services such as Minato Monthly

are helpful and make it easier to obtain information about daily life. Others noted that the English-
language version of the City’s website allows them to check information on parks and events, indicating
that the City’s multilingual efforts are useful. There were also comments that being able to receive
support in English at service counters provided reassurance when completing procedures for the
first time.

Regarding information from Minato City, many respondents indicated that information is provided
through channels such as postal mail and the City’s website, and that_necessary information itself is
generally available.
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However, many respondents were not aware of the City’s social media accounts. Some also
commented that the large volume of information provided by the City makes it difficult to know where
to start looking, that the navigation structure differs from the website layouts they are familiar with in
their home countries so it is difficult to find necessary information, and that it is difficult to identify
information relevant to their own circumstances.

Among those who had lived in Japan for a short period, there were comments that it is difficult to grasp
the overall flow of daily life systems, leading to feelings of uncertainty. Meanwhile, those who had lived
in Japan longer noted that in addition to the content of systems, they sometimes find it difficult to
understand the background or rationale behind them, which can cause confusion.

Some respondents with higher household incomes reported that concierge services provided by their
residential buildings help them obtain necessary information.

Regarding methods of information provision, there were comments indicating the need for both digital
and printed materials, while younger respondents tended to rely more on websites and social media
to obtain information.

3. Interaction with Japanese Residents and the Local Community (Cultural Contribution and Active

Participation)

>
>
>

Number of comments: 16

Interest in community activities
Uncertainty about how to participate in community activities
Willingness to contribute culturally and participate actively in the community (e.g., through

libraries and schools)

Regarding involvement with the local community, some respondents expressed positive views about
contributing to the community and local development by utilizing their own experiences and
cultural backgrounds, rather than just participating in events and activities. During the interviews,
concrete ideas were suggested, such as donating foreign-language books to libraries, promoting exchanges
through schools (for example, cultural or sports events organized through collaborations between
municipal elementary and junior high schools and international schools), and participating in cultural
activities. Some respondents also expressed a willingness to actively collaborate with the community and
local institutions.

While many respondents indicated that they do not face major difficulties in their daily lives, they also
noted that their interactions with Japanese residents, the local community, and the City
administration_remain _limited. Many expressed that although they are interested in_becoming
involved in the community, they do not know where or how to start, and that there are few
opportunities that serve as an entry point for participation.

Regarding local events such as festivals and disaster preparedness drills, some respondents said that
although they are aware that these events exist, it is difficult to obtain specific information such as when
and where they take place, and who can participate. Some also commented that the information provided
appears to be primarily intended for Japanese residents, which creates a psychological barrier to
participation.

These comments suggest that foreign residents do not wish to be simply recipients of support in their
daily lives, but also members of the community who would like to take on roles and participate while
enjoying life in the area.
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- At the same time, some respondents indicated that it is unclear what kinds of opportunities or systems
would enable such participation, suggesting a need for clearer information and opportunities that facilitate
proactive involvement in the community.

4. Rules and Etiquette in Daily Life

Number of comments: 14

»  Garbage disposal rules

»  Traffic rules (including those related to bicycles)
»  Implicit or unspoken rules
>

Discomfort with being corrected or warned without explanation

- While some respondents expressed confusion about differences in daily life rules, others had positive
impressions of Japanese traffic manners, such as cars stopping at pedestrian crossings. Some also
commented that garbage disposal guidance and calendars distributed to households are easy to
understand, which helped them follow the rules without confusion from the beginning. In addition,
some respondents noted that the system for disposing of bulky waste—simply attaching a paid bulky waste
disposal sticker and placing the item at the designated location—was convenient compared with systems
in their home countries that require direct drop-off.

- On the other hand, some respondents said that when they first arrived in Japan or moved into the area,
there were few opportunities to learn about daily life rules, and that they sometimes learned about them
only after being cautioned by others.

- Many respondents indicated that it would be easier to understand and accept rules if the reasons behind
them and the potential consequences of not following them were explained. These comments suggest that
not only communicating the rules themselves but also explaining their background and purpose is
important for effective communication.

- There were also comments that having actions pointed out or corrected one-sidedly and without
explanation regarding implicit rules in Japan made some respondents feel distanced from the local
community or those around them. These comments suggest a need for greater mutual understanding
between Japanese and foreign residents regarding rules and manners in daily life.

5. Disaster Preparedness and Responses

Number of comments: 11

»  Uncertainty about what actions to take in the event of a disaster

» Difficulty in deciding whether to stay at home or evacuate to a shelter

»  Concerns about the reliability of information and the difficulty of making appropriate judgments

- While some respondents expressed concerns about disasters, others noted that preparations such as
portable toilets and emergency backpacks provided by Minato City have helped them feel more secure.
Some also mentioned that their children understand how to respond during emergencies through
evacuation drills conducted at school, and that the disaster information displayed on the City’s website
has been useful.

- At the same time, respondents expressed uncertainty about what items they should prepare for
disasters, as well as difficulty in deciding whether to stay at home and monitor the situation or
gvacuate to a shelter.

- There were also comments indicating confusion when different information is provided from multiple
sources during a disaster, making it difficult to determine which information should be trusted when
deciding how to act. These comments highlight the importance of providing clear and reliable
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information that enables residents to make decisions with confidence based on their individual
situations.

6. Children and Parenting

>
>
>

Number of comments: 17

Differences in concerns depending on the length of residence
School life and future educational pathways

Uncertainty regarding the choice of educational environment

Regarding the child-rearing environment, some respondents commented positively that Minato City has
many parks where children can play easily, and that teachers at nursery schools and schools pay close
attention to children’s well-being, which gives parents a sense of reassurance.

Children and young people themselves also noted that Minato City feels safe and calm to live in. They
mentioned that the abundance of parks makes it easy to go for walks, and that being able to access daily
life information in English helps them manage daily life without major difficulties. The area was also
perceived as a supportive environment for learning.

Among households that had recently arrived in Japan, concerns were raised about children’s
Japanese language ability and adjustment to school life. Among households that had lived in Japan for
a longer period, interest and concerns tended to focus on educational pathways, interpersonal relationships,
and communication with schools. Some respondents indicated that information and support tailored to
children’s developmental stages are difficult to understand, and that parents/guardians may sometimes feel
isolated, highlighting the importance of ongoing information provision and opportunities for
consultation.

Regarding children’s educational environments, some respondents noted that the range of options
available differs depending on each family’s circumstances. While some families expressed interest in
educational options other than public schools, they also indicated that costs, procedures, and uncertainty
about future prospects make it difficult to move forward with concrete planning.

At the same time, some families reported that they had already determined their educational approach for
their children before coming to Japan and structured their lives accordingly. These differences suggest that
the nature of concerns regarding school choice and educational pathways varies from family to family.

Overall, these comments suggest that differences in family circumstances and access to information—
rather than differences in systems themselves—play a significant role in shaping concerns related to
child-rearing and education.

7. Evaluation of and Requests to Minato City

1. Well-being and Agency (12 comments)

2. Economic Situation and Living Foundations (9 comments)

» Satisfaction with living in Minato City
> Intention to continue living in Minato City for the long term
» Willingness to contribute and take on roles within the community

» Taxes, insurance, and living expenses

» Difficulty in understanding systems and procedures

Overall, many respondents expressed positive views about Minato City, noting that it is a
comfortable place to live and that staff at the City Office provide courteous and attentive service.
Many respondents also indicated that they would like to continue living in Minato City for the long term.
Positive comments highlighted the safe and international environment as well as the ease of raising
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children. Some respondents also expressed a desire to remain involved in the community by contributing
their own experiences and expertise.

- At the same time, some respondents expressed requests for further digitalization of administrative
procedures and for support such as interpretation services at medical institutions and schools.
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2 Main Comments

1. Japanese Language

*

Many respondents understand the importance of learning Japanese but have limited opportunities to
study

- Consideration has been given to attending Japanese language classes, but due to circumstances such as
family members recently arriving in Japan and being busy, attending regularly has been difficult.

- There is a desire to learn Japanese, but attending classes has not been possible due to limited time caused
by work and childcare responsibilities.

- Japanese language study began after arriving in Japan because of the need to learn the language, but
participation in classes is currently not possible due to housework and childcare responsibilities.

Even when daily conversation is possible, specialized Japanese used in administrative and school
documents is difficult

- Basic Japanese conversation is possible, but specialized Japanese—such as kanji required when
completing administrative documents—can be difficult, making it challenging in some cases to access the
necessary information.

Japanese language learning is expected to lead to interaction and community participation

- Learning Japanese may broaden everyday interactions and increase opportunities to communicate with
Japanese residents and connect with the local community.

Improving awareness of Japanese language classes organized by Minato City—including their
availability, levels, and formats, remains a challenge

- There is interest in the City’s Japanese language classes, and in some cases family members attend classes
twice a week.

- The existence of Japanese language classes is known, but participation is difficult because details such as
the schedule are not clear.

- Japanese language classes have been looked into, but many are aimed at beginners and do not match the
learner’s current proficiency level.

- The existence of Japanese language classes was not known, and the format of the classes (in-person or
online) was also not understood.

Experiences of feeling reassured despite limited Japanese ability, and positive responses to children’s
Japanese language development

- Even when Japanese-language ability is limited, there are many situations where Japanese residents offer
help, making it easier to adjust to daily life.

- Astaff member at the nursery school can provide consultation in English, allowing communication to take
place with a sense of reassurance.

- Lessons that reflect real-life situations in daily life are desired, and participation is seen as an opportunity
to make friends from various national backgrounds.

- Through Japanese language lessons at school, children became able to write their own names in hiragana,
which was a source of happiness and gave a sense of growth.

175



v

Interview Survey Results

2. Information Provision by Minato City

*

Information is generally considered to be available through postal mail and online

Necessary information can be checked through Minato Monthly and the English-language version of the
website, and having access to information through both postal mail and the web is helpful.

The official website of Minato City is perceived as having good navigation, making it easy to access the
necessary information.

The availability of an English-language version of the Minato City website helps respondents to obtain
necessary information.

It is understood that the necessary information can be searched on the website, and the information itself
is considered to be well prepared.

Many people are not aware of the City’s social media accounts, and the large volume of information

makes navigation difficult

The City’s social media accounts were not known, and the large amount of information on the website
makes it difficult to know where to start looking.

Japanese administrative terminology is difficult even for specialists, and the Minato City website contains
a large volume of information. It is felt that clearer organization and presentation of information are needed
for foreign residents.

The City’s social media accounts are not viewed very often, and it can be difficult to reach the necessary
information.

The existence of the City’s social media accounts is not well understood, and it is unclear which platforms
provide information.

Until now, information has only been obtained from postal mail, and the existence of social media accounts
was not known.

There was an experience of receiving an envelope from the City written only in Japanese and being unable
to understand what the notice was about, causing concern about whether it might be an important
notification.

Differences in challenges depending on the length of residence

During the first year after arriving in Japan, everything felt intimidating, and even ordering food was
difficult.

When administrative procedures are required, it can be difficult to determine which government office or
department to visit.

Difficulties are sometimes experienced when using medical services.

Access to information is easier when housing or support is provided by the workplace

Living arrangements provided through the workplace, such as residences with concierge services, make it
possible to consult about daily life matters and obtain the necessary information.

Both printed and digital information are needed/younger residents tend to rely primarily on web-based

sources

There is little time to actively search for information, and information is mainly checked when opening
postal notices, such as those about vaccinations.

Social media is used naturally, and information is mainly obtained through websites and social media
platforms.
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3. Interaction with Japanese Residents and the Local Community (Cultural Contribution and Active

Participation)

€ A willingness to contribute to the community and a desire to engage through cultural exchange

There are opportunities to talk with Japanese residents and receive help in daily life, and there is a desire
to contribute to the community if opportunities to do so are available.

There is interest in participating in events where the culture of one’s home country can be introduced.

Interaction with local parents and guardians takes place through children’s school activities, and there is a
willingness to assist with school-related activities when possible.

Through PTA activities, there has been involvement in school events, including participation in reading
activities and event planning.

There is a feeling that it would be possible to cooperate if opportunities for exchange between Japanese
schools and international schools were created.

There has been an experience of being invited to a Japanese family’s home and introducing one’s home
culture at a school, and it is hoped that such exchanges will grow.

Interaction occurs through conversations in Japanese with colleagues at work, and there is interest in
participating in local study groups where professional expertise can be shared.

€ Interaction with Japanese residents, the local community, and the City administration remains limited

There are opportunities to talk with Japanese residents while walking around Minato City, and there are
many occasions when help is received. There is a desire to cooperate if there are opportunities to contribute
to the community.

Through conversations with Japanese friends about cultural differences, there is interest in participating
in events where the culture of one’s home country can be introduced.

In everyday situations such as exchanging greetings with neighbors, the kindness of the local community
is felt, and there is a willingness to help if there are ways to contribute to the community.

There are opportunities to talk with Japanese residents, but relationships have not developed into deeper
connections, and although there is interest in participating in community activities, it is difficult to find
information about them.

€ Information about community events is difficult to understand, creating psychological barriers to

participation

Community events have not yet been attended, but there is interest in participating if opportunities such
as workshops to share personal experiences are available.

4. Rules and Etiquette in Daily Life

€ Clarity of daily life rules (garbage disposal, traffic, etc.)

Garbage disposal guidance and calendars distributed to households are easy to understand, which made it
possible to follow the rules without confusion from the beginning.

It is convenient that bulky waste items can be placed at designated locations with a paid bulky waste
disposal sticker, rather than being brought to a collection site as in some respondents’ home countries.

There was surprise that cars stop at pedestrian crossings, leaving a positive impression of traffic manners
in Japan.

The method of sorting garbage differs from that in respondents’ home countries, which caused confusion
at first. The application procedure for bulky waste disposal was also difficult to understand.
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- Garbage separation rules are detailed, making it difficult at first to understand how to sort items. There
was also uncertainty about daily life etiquette, such as whether it is acceptable to use a washing machine
at night.

- Although garbage separation has become familiar over time, collection days differ by area, which caused
confusion initially.

- Bicycle rules differ from those in respondents’ home countries, and there were situations where it was
unclear where bicycles should be ridden or how to prioritize pedestrians.

- The distinction between riding on sidewalks and roadways for bicycles can be difficult to understand,
requiring careful attention to distance from pedestrians.

- Traffic rules differ from those in respondents’ home countries, so driving is done cautiously, and the fact
that cars stop at pedestrian crossings was surprising.

€ Confusion caused by not understanding the background of or reasons for rules

- Inadministrative procedures, there are situations where the reasons for the required steps are not explained,
leading to discomfort when completing procedures without fully understanding them.

- There is uncertainty about whether it is acceptable to use a washing machine at night. If it causes
inconvenience, some respondents would prefer to be told directly, but feel that this is not common in Japan.

€ One-sided warnings can create a sense of distance

- When a child makes noise on a train, surrounding people sometimes express disapproval through their
gaze. This indirect way of signaling concern can feel unfamiliar.

- Being warned by a Japanese resident when riding a bicycle on the sidewalk caused confusion, not only
because of differences in traffic rules but also due to the manner in which the warning was given.

5. Disaster Preparedness and Response

€ Preparedness and decisions about staying at home or evacuating
- Receiving portable toilets from Minato City makes it feel easier to prepare for disasters.

- Emergency backpacks are kept near the entranceway, and information provided by the City has led to
concrete actions.

- During earthguakes, the calm behavior of Japanese residents nearby serves as a reference, and receiving
disaster-related information in English would provide reassurance.

- When disaster alerts sound, the content is sometimes difficult to understand, and necessary information is
often searched online through Google.

- Information is received from the condominium management company during earthquakes, which provides
reassurance, although evacuation shelters have not been visited.

- There are concerns about how to protect children during disasters, and it would be helpful if information
about evacuation shelters were provided clearly in English.

- The calm reactions of people around during earthquakes help respondents to maintain composure,
although disaster drills have not been attended.

- Children understand how to act during earthquakes because of evacuation drills at school, but it is unclear
how households should prepare at home.

- Itis not clear where to find disaster-related information, and the location of evacuation shelters is not
known.

- Because children may feel afraid of earthquakes, there is uncertainty about how to explain the situation to
them. Although the location of evacuation shelters is known, they have not been visited in practice.
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€ Information sources and access to reliable information

Disaster-related information is posted on the homepage of the City’s website, making it possible to quickly
check necessary information.

Only alert information is checked through social media, but it would be helpful if disaster-related
information were presented more clearly.

€ Actions during disasters

Evacuation drills conducted at school allow children to understand how to act during emergencies, which
provides reassurance.

During earthquakes, information provided by condominium management companies helps residents
respond calmly.

6. Children and Parenting

€ Japanese language and school life among households with children

Teachers are attentive to children’s situations, and there is a sense that children are adjusting well to school
life.

Because children do not yet understand Japanese well, it can be difficult to help with school homework,
creating concerns about academic support.

Although children attend classes in Japanese at school, it is unclear how parents should support learning
at home.

Limited information about schools makes it difficult to decide which school to choose.

€ Interest in educational pathways and communication among households that have lived in Japan for

some time

The atmosphere in the neighborhood is perceived as positive, with neighbors speaking kindly to children,
which contributes to a sense of reassurance in raising children.

Efforts are made to ensure that children do not make excessive noise in public places, and daily life is
adjusted to align with local expectations for child-rearing etiquette.

Although there are opportunities to speak with teachers, the structure of educational pathways is difficult
to understand, leading to uncertainty about how to consider future options.

€ Education, childcare, and the child-rearing environment

The presence of many parks provides an environment where children can easily play.

Nursery school teachers carefully observe children’s behavior and share changes that parents may not
notice at home, which is appreciated.

There was interest in international schools, but due to the high cost they were not considered a practical
option, leading to the choice of a public school.

Because it was not possible to enroll in Minato City’s English Support Course, the child attends a regular
class, which creates concerns about whether English-language support is sufficient.

When transferring schools, there was no opportunity to visit the school beforehand, creating concerns
about whether the child would be able to adapt to the new environment.

When visiting a kindergarten, the explanation was provided only in Japanese and could not be understood,
which led to choosing an international school.
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7. Evaluation of and Requests for Minato City

€ Positive evaluations of Minato City and intentions to continue living in the area for a long time

- Minato City is perceived as safe, comfortable, and pleasant for walking, and residents often receive help
from Japanese people. There is a desire to cooperate if opportunities to contribute to the community are

available.

- Minato City is considered convenient and comfortable to live in, and there is interest in participating in

events that introduce the culture of one’s home country.

- The area is quiet and calm, and living there for a long time has strengthened a sense of attachment to the

community.

- Minato City is seen as a good place for raising children, and there is interest in actively participating in

community events.

- The international atmosphere and livability of Minato City are appreciated, and there is interest in

becoming involved in the community through children’s schools.

- Children have many friends at school and feel positively about Minato City, leading to interest in

participating more in community activities.

- Although Minato City is convenient, it would be helpful if local information were delivered in a clearer

and more accessible way.

- Minato City is considered a good place to work, and there is interest in participating in local study groups

where professional knowledge can be shared.

- Because Minato City is a supportive place for raising children, there is interest in contributing to the
community, such as by donating books children have read to local libraries before returning to one’s home

country.

€ Challenges and requests related to administrative procedures, system understanding, and living costs

- Tax and insurance systems are complex and were difficult to understand at first.

- Because tax burdens increase with higher income, it can sometimes be difficult to understand the structure

of Japan’s tax system.

- Explanations of insurance and pension systems are difficult to understand, and procedures took

considerable time.

- The cost of living is high, with housing costs in particular being perceived as a major burden.

- International schools are expensive and often not a realistic option, leading families to choose public

schools.

- Explanations of administrative procedures can sometimes feel one-sided, and the background or reasoning

behind systems may be difficult to understand.
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3 (Reference) Interview Respondent Attributes
<Gender>
Female
53.3%
<Age>
0% 20%
Less than 20 3.3%
30-39 20. 0%
40-49 30. 0%
50-59 30. 0%
More than 60 16. 7%
(n=30)
<Residency Status>
0% 10% 20% 30%

Spouse or Child of Japanese National
Highly Skilled Professional
Permanent Resident

Intra-company Transferee

Engineer/Specialist in
Humanities/International--

Dependent

(n=30) Business Manager
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< Nationality or region of origin >

0% 10% 20% 30%

China or Taiwan

Korea or North Korea
Philippines

Singapore

Thai land

Indonesia

United States

Europe

Russia

(n=30) South America

23.3%
23.3%

<Length of residence in Minato City >

20 years or
more
16. 7% 1 to 3 years
33.3%
10 to 20
years  \pmmmmnnmooAliiiiiii
20. 0%
3 to 5 years
5 to 10 years 13.3%
(n=30) 16Tk
<Annual Income > 0% 20% 40%

¥2,000, 000 or less 33.3%
¥2,000, 000 - ¥5, 000, 000
¥5, 000, 000 - ¥8, 000, 000

¥8,000, 000 - ¥10, 000, 000
¥10, 000, 000 - ¥15, 000, 000
¥15, 000, 000 - ¥20, 000, 000
¥20, 000, 000 - ¥50, 000, 000

¥50, 000, 000 - ¥100, 000, 000

(n=30) ¥100, 000, 000 or more
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Declaration as a City of Peace
Minato City
August 15, 1985

All people are one in wishing to preserve the beauty of the
earth and the permanence of world peace. These sentiments
will never change.

We are working to build a community dedicated to the
welfare of its citizens, while striving for true peace and the
preservation of our cultural traditions.

Our duty to the generations that will follow is to hand over
into their keeping a society built on the brotherhood of all
people and a natural environment that is flourishing and
beautiful.

We request our government to abide firmly by the “three
nonnuclear principles” (renouncing possession, production,
and introduction of nuclear weapons) and appealing to all
citizens everywhere to seek the abolition of nuclear weapons.

As it is our earnest wish for world peace, we hereby declare

Minato City to be a City of Peace.
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