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Survey Overview

1 Survey Purpose

Minato City aims to realize a multicultural society in which people of different nationalities,
ethnicities, and backgrounds respect cultural differences and think, act, and support one another as
members of the local community. This survey was conducted to understand the current situation of
foreign residents in the city. The findings will be used as reference material for developing measures
to achieve this goal and as foundational data for the city's internationalization promotion plan to be
formulated in fiscal year 2026.

2 Survey Methodology

2-1 Survey Design

(1) Questionnaire Survey

Survey region

All areas of Minato City

Survey target Foreign residents aged 18 and older who registered as residents in Minato City
as of July 25, 2025
Sample size 3,106

Sample selection

Randomly selected from the Basic Resident Register

Survey method

Postal mail (distribution and return), online questionnaire
One reminder postcard was sent.

Survey period

From August 27 to October 10, 2025

(2) Interview Survey

Survey region

All areas of Minato City

Survey target

Individuals who requested an interview

Sample size

30

Sample selection

i) Applicants who submitted an interview request form, enclosed with the
guestionnaire, by mail or online.

ii) From the 278 applicants in i), individuals who were selected based on
demographic attributes

Survey period

Late September to early December 2025




2-2 Survey Contents

(1) Questionnaire Survey
1) About yourself
ii) Languages
iii) Information provision
iv) Daily life and community
v) Building a disaster-resilient city
vi) Education (Only those with children may respond.)

vii) City administration

(2) Interview Survey

The interview survey was conducted to gain a deeper understanding of specific experiences,
backgrounds, and challenges and needs in daily life that could not be fully captured through
guestionnaires. An interview request form was enclosed with the questionnaire, and participants were
selected after providing consent.

In selecting participants, we referred to questionnaire responses (nationality, residency status, years
of residence, family composition, living conditions, etc.) and ensured a balanced representation of
participant characteristics. Interviews were conducted in a semi-structured format, lasting
approximately one hour per participant. We gathered information on their daily life, perceived
challenges, and requests to the administration, building upon their questionnaire responses.

2-3 Collection Status

Sample size 3,106
822
Online responses: 528
Number of valid responses Paper responses: 317

* Excluding 23 duplicate responses between online and paper

questionnaires.

Response rate 26.5%




3 Respondent Characteristics

Gender Age
Other No answer 0% 10% 20%
0.2% 0. 4%
Less than 20
Prefer not to
answer 20~24
0.5% 25~29
30~34
Male 35~39 14.1%
48.1% 40~44 16. 4%
Female
50. 9% 5~49
50~54
55~59
(n=822) 60~64
65~69
70 or over
No answer
(n=822)
Length of Residence in Japan Length of Residence in Minato City
Less than 1 No answer
No answer year
9. 5% 20 years or
more Less than 1
20 years or 1 to 3 vyears 9.2% year
more 16. 2%
2 1% 10. 2%
10 to 20
years
: 15. 9% 1 to 3 years
3 to 5 years 16. 3%
14, 4%
vears 5 to 10years e —
23.5% . 20. 1% ="
o 10years 0 5 years
(n=822) 17. 9% (n=822) 20.9%



Nationality or region of origin

0% 20%

40%

Japan

China or Taiwan 33. 6%
Korea or North Korea
Philippines

Vietnam

Australia

United States

United Kingdom

France

Germany

Other EU member countries
Brazil

Other South American countries
Other

(n=822) No answer




Status of residence
0% 20% 40%

Professor

Artist

Religious activities
Journalist

Highly skilled professional

Business manager

Legal/accounting services

Instructor

Engineer/specialist in humanities/
international services

Intra-company transferee
Entertainer

Skilled worker

Specified skilled worker
Cultural activities
Temporary visitor
Student

Trainee

Dependent

Designated Activities (domestic workers employed by
diplomats, nurses, care workers, etc.)

Permanent resident 29. 2%
Spouse or child of Japanese national
Long-term resident

Other

No answer




Household income

The area you live in

0% 10% 20%
¥2, 000; 000 or I.eSS NO answer
¥2,000, 000 - ¥5,000, 000 Shibaura- Shiba
Konan 15. 9%
¥5,000, 000 - ¥8, 000, 000 9.9% @i ’
¥8, 000, 000 - ¥10, 000, 000
¥10, 000, 000 — ¥15, 000, 000 Takanawa
19. 3%
¥15, 000,000 - ¥20, 000, 000
¥20, 000,000 - ¥50, 000, 000 14. 6%
¥50, 000, 000 - ¥100, 000, 000
¥100, 000, 000 or more 16. 7%
(n=822)
No answer 14. 7%
(n=822)
Workplace
20%

0%

10%

Agriculture, forestry, fishery

Mining

Construction

Manufacturing

Electricity, gas, energy, water supply
Transportation

Wholesale trade

Retail trade

Food service industry

Art, fashion, design

Finance and insurance

Real estate

Information and communication services
Newspaper, television, web media
Medical and welfare services

Education and research services

Other service industries

Public service

Other

Not working

(n=822) No answer

14. 5%
15. 2%




4 How to read the report

(1) Results are rounded to two decimal places. Therefore, the totals may not always sum to 100.0%.

(2) “Sample size” refers to the number of respondents for each question.

(3) The ratio of responses (%) is calculated using the number of respondents for that question. As a result, for
questions with multiple answers, the total may exceed 100.0%.

(4) In some cases, choice labels in the text and charts have been abbreviated or simplified.

(5) Respondent groups with small sample sizes (fewer than 30 individuals), based on the survey attributes used
as the primary analysis axis (such as nationality or region of origin, and years of residence in Japan), are
included for reference purposes only and excluded from the main analysis due to the larger margin of
sampling error. Furthermore, the attribute analysis focuses primarily on findings beyond the top-ranked
trend in the overall tabulation.

(6) “The previous survey” refers to the survey conducted in FY2022.



Main content of the survey

1 Multilingual Administrative Information

Efforts to provide administrative information in multiple languages have been
positively received. However, there is an increasing need to ensure that
information is accessible, understandable, and effectively delivered to

individuals who need it.

Survey results on information dissemination show that the proportion of respondents who reported
being “satisfied” with multilingual support increased compared with the previous survey. This
suggests that the city’s efforts to expand multilingual communication are generally viewed positively.
At the same time, responses regarding Japanese language proficiency indicate differences across
language skills. While relatively high levels were reported for listening and speaking, a larger share
of respondents reported lower levels for reading and writing. This suggests that even when
information is provided in Japanese, some residents may not be able to fully understand the content.

Open-ended responses also highlighted challenges in understanding the overall structure of
administrative procedures and the relationships between multiple processes. In particular, when
multiple systems or departments are involved—such as procedures related to the Individual Number
(My Number) system or health insurance—respondents indicated that it can be difficult to determine
what needs to be done, where to go, and in what order, which can create confusion and a sense of
burden. Some respondents also noted that they learned about certain systems or services only after
the fact, or that they gave up using services because explanations were provided only in Japanese and
were difficult to understand. These responses suggest that even when information exists, it does not
always reach those who need it at the appropriate time.

Interviews revealed similar concerns. Participants reported that the volume of information can be
overwhelming, making it difficult to determine where to begin, and that it is not always clear which
information is relevant to their own situation. Additionally, while residents’ needs change depending
on their length of residence in Japan, some respondents indicated that it is difficult to identify
information pathways that correspond to these changing needs.

Overall, the findings suggest that while multilingual initiatives are generally well received, further
efforts are needed to ensure that residents can easily identify and access the information that is
relevant to them in a form they can understand.



Q Are you satisfied with Minato City's multilingual support (counter services, telephone response,
letters from the City, etc.)?

Not satisfied Satisfied
1 2 3 4 5
No answer
1 (Not satisfied) 2.9%
2.1%
2
4, 3%
3 5 (Satisfied)
19. 5% 47, %
4
23. 6%
(n=822)

Q How do you obtain information about Minato City's administrative services and daily life

information?

Regarding methods of obtaining administrative information, the largest proportion of respondents selected

“Check the City’s website”, followed by “Ask family members, friends, or acquaintances”.

0% 10% 20% 30% 40% 50% 60%

Look on the Minato City website 46. 2%

Ask family, friends, and acquaintances 44, 6%

Look on social media or websites

Ask City Hall or a regional city office

Look at the materials in the Welcome
Package (card) received when I moved in

Look at promotional media such as "Koho Minato”,
"Minato Monthly”, and cable TV

Ask neighborhood associations, residents’ associations, etc
Ask an embassy or consulate

Other

No particular information to obtain

No answer

(n=822)




Q Which social media do you use?

Regarding the use of social media, LINE had the highest proportion, followed by Instagram (including
Threads).

0% 20% 40% 60% 80%

LINE 65. 8%
Instagram (including Threads)
Facebook

X (formerly Twitter)

Other

Not using any

No answer

(n=822)

|Interview Survey Results (Selected Excerpts)|

- Multilingual information services such as Minato Monthly are helpful and make it easier to obtain information
about daily life.

- The availability of an English-language version of the Minato City website helps respondents to obtain
necessary information.

- The City’s social media accounts were not known, and the large amount of information on the website makes

it difficult to know where to start looking.
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2 Exchange and Cultural Understanding

Japanese language learning opportunities are expected not only to support
language acquisition but also to provide spaces for social interaction and

cultural understanding.

Survey responses on Japanese language proficiency indicate that a certain proportion of respondents
reported relatively high levels of listening and speaking ability, indicating confidence in everyday
communication. In contrast, responses for reading and writing tended to be lower overall. Patterns of
language proficiency were also observed depending on factors such as length of residence in Japan
and residence status. Differences by background were also observed. For example, among
respondents from kanji-using regions, a higher proportion reported advanced proficiency levels in
reading and writing Japanese.

Open-ended responses highlighted challenges in situations where administrative procedures are
explained in Japanese. Some respondents indicated that they struggle to understand the overall
process or are unsure which service counter they should consult. Others reported that explanations
involving documents or institutional systems can be difficult to follow, which can create anxiety.
Several respondents also noted that they have hesitated to seek consultation because they were unsure
whether they could communicate effectively in Japanese. These findings suggest that communication
in Japanese can sometimes create psychological burden, particularly in situations where written
information or complex procedural explanations are involved.

At the same time, there is clear interest in Japanese language classes organized by the City. When
respondents were asked what they expect from such classes beyond language learning, the most
common response was opportunities to interact with Japanese people, followed by opportunities to
learn about Japanese culture and customs. In particular, respondents staying in Japan with family
members or those married to Japanese nationals showed relatively strong interest in opportunities for
cultural understanding. Interview findings further support this perspective. Participants described
Japanese language classes as places where they can communicate with Japanese residents and develop
connections with the local community and schools. These results indicate that Japanese language
education is expected to function not only as language instruction but also as a platform for building
social connections and fostering cultural understanding within the community. Such expectations
suggest that the ward’s ongoing support for Japanese language learning is increasingly recognized as
an initiative that contributes to community engagement and integration, beyond the provision of
language education alone.

"



Q Are you studying Japanese?

Regarding Japanese language learning, the largest proportion of respondents selected “Am studying (have

studied before)”, followed by “Have already acquired Japanese so no need to study”.

No answer

Have already

acquired
Japanese so .
no need to Am studying
study (have studied
28. 0% before)
' 47, 4%
Do not want :
to study
2.1%
Have never studied but
would like to study in
the future
15. 3%
(n=822)

Q How are you studying Japanese, or how would you like to study in the future?

Regarding methods of learning Japanese, the largest proportion of respondents selected “Private lessons

costing 1,500 yen or more per session”, followed by “Talking with friends” .

0% 20% 40%

Private lessons costing 1,500 yen | 29. 8%
Or more per session 34. 6%

Talking with friends —WI%M'O%
Basic Japanese classes run by Minato City _ 8. 5% B

22. 7%
Free classes 15. 4%

, 17. 4%
TV/radio programs _ 17. 6%

Vocational schools or Japanese language schools 14_14% 3
Classes costing 1,500 yen or more per session
Classes costing 1,500 yen or less per session
Correspondence courses
Other T 34. 6%
Don’ t know 22579965 aThis survey (n=516)
No answer =o' 529-61% mPrevious survey (n=188)
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Q Would you like to participate (or have your child participate) in Minato City's ""Basic Level

Japanese Classes" or "Children's Japanese Classes'"?

0% 20% 40%

Want to participate myself 33. 0%

Have already acquired Japanese
so no need to participate

Not interested
Want my children to participate
Already participating (have participated)

No answer

(n=822)

Q Besides learning Japanese, what do you expect to gain from Japanese language classes?

0% 20% 40% 60% 80%

Can interact with Japanese people 59. 9%
Can learn about Japanese culture and customs 51.1%

Can obtain local information

Can consult about life problems and difficulties

Can be introduced to communities to participate in

Can rely on class members during disasters

Other

Want nothing other than learning Japanese

No answer

(n=822)
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|Interview Survey Results (Selected Excerpts)|

There is interest in the City’s Japanese language classes, and in some cases family members attend classes
twice a week.

The existence of Japanese language classes is known, but participation is difficult because details such as the
schedule are not clear.

Learning Japanese may broaden everyday interactions and increase opportunities to communicate with
Japanese residents and connect with the local community.

Lessons that reflect real-life situations in daily life are desired, and participation is seen as an opportunity to

make friends from various national backgrounds.
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3 Community Participation

Strong willingness to participate in community activities, with a need for

opportunities or information to get involved.

Survey results show that slightly more than 10 percent of respondents reported participating in
community development activities. However, when asked about their interest in participation, more
than half indicated that they would consider participating if the activities were of interest, and a
certain proportion stated that they would like to participate actively. Interviews revealed similar
sentiments. Several participants stated that they would like to become involved but do not know
where or how to get started. These findings suggest that there is a gap between residents’ willingness
to participate and their actual participation, largely due to a lack of opportunities or information on
how to get involved.

Among households raising children, respondents were also asked about their expectations for their
children’s childcare facilities or schools—such as Japanese language support and assistance with
interpersonal relationships—as well as challenges they face as parents, including difficulties related
to language and understanding school information. Many responses reflected concerns about
children’s school life, educational pathways, and relationships with peers. These findings suggest that
households with children often seek stronger connections with schools and the local community.
Overall, while there is interest in community participation, the findings indicate that clearer
opportunities and information on how to get involved are needed to support residents in participating
more actively in community activities.

Q Do you participate in local communities or groups?

0% 20% 40% 60% 80% 100%
This survey 4.0 4‘110/‘
(n=822) 84.2% 1
Previous survey 0 0
(n=616) 82.1% 2%
B Participating = Not participating t/No answer

15



Q Would you like to participate in local activities or community development activities?

0% 20% 40% 60% 80% 100%

00, 2[00 15,1473, 2

This survey BEE————:

- - -

3.6%=16.9% =

15.3% ||| 13.6% - 4. 7%

Previous survey
(n=616)

#Already participating

eDefinitely want to try participating in activities
tWould try participating if something interesting comes up
Do not want to participate

oDon’ t know

ZNo answer

Q Which of the following activities are you participating in or want to participate in?

Regarding activities that respondents participate in or would like to participate in, the largest proportion

selected “Cultural and arts activities such as concerts and art festivals”, followed by “Interaction with

Japanese people”.

0% 20% 40% 60% 80%
Cultural and artistic activities ‘ 56. 2%
such as concerts and art festivals ] :
Exchange with Japanese people ‘ 53. 6%
Preparation for festivals and events ‘ 52. 3%
Sports-centered activities ‘ 38. 6%
Disaster preparedness training and activities ‘ 34. 6%
Cooperation with Japanese language | ‘ 34, 6%

classes and Japanese language salons

1

Participation in school education 30. 1%

Activities related to social issues such as disasters,
X - 30. 1%
environment, poverty, and human rights

1

1

Activities to teach one’s
native language to Japanese people

Crime prevention activities 19. 0%

Graffiti removal and cleaning activities 15. 0%

29. 4%

1

1

1

Traffic safety guidance and patrols 9.8%

other | ] 8.5%

No answer D 4. 6%

1

1

(n=153)
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Q What do you hope for from the nursery school, kindergarten, elementary school, or junior high

school your child currently attends?

0% 20%
Teaching Japanese necessary for |
kindergarten/school 20.3%
Life and academic learning :

Human relationship support so children
don’t get bullied or isolated at kindergarten/school 18. 2%

134. 3%

Teaching Japanese culture and customs _ 14.7%

Providing education and childcare with 25. 4%
understanding of cultural and customary differences 11.3%

Teaching Japanese necessary for advancing to 23.9%
higher education or finding employment in Japan 10. 8%
Support for parents who don’t understand Japanese 23. 0%
(translation of communications from kindergarten/school, o 2%'
interpretation at meetings and events) '
Creating consultation windows and systems 20. 0%
for when children or parents have difficulties 12.1%

Support to make it easier for children 19.1%

and parents to participate in local

events and activities )
Cooperation and exchange with other

kindergartens/schools in Japan
and foreign/ethnic schools

15. 6%

Consultation windows for developmental concerns

Support to make it easier for parents to participate
in kindergarten/school events and PTA activities

Clarity of procedures related to nursery schools and schools

Teaching academic subjects outside of regular class time 1;’32
3.6%
Other 2
Nothing in particular desired 16. 1%
BThis survey (n=335) 9.3%
) No answer
mPrevious survey (n=231) 13.9%

28. 6%

40%
36. 1%

36. 1%
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Q As a parent, what difficulties are you experiencing?

0% 20% 40%

Having difficulty learning/acquiring Japanese 25.1%

Child s future 16.1%

Communication with other parents 11.0%

Having difficulty learning their native language 9.9%

Communication with school teachers (in
parent-teacher conferences, home visits, etc.)

Cannot keep up with academic subjects 7. 2%

Being or possibly being bullied by other children 6.3%

Cannot understand notices 5 7y

from school (printed materials) | '
No briefing sessions (other than handouts) 4.5%
about Japanese school life, events, and classes ’

Child doesn’t go to or doesn’t
want to go to kindergarten/school ::] 2.7

Domestic problems or circumstances | 0.3%

Other || 3.6%

Nothing in particular 33.1%

No answer 11.9%

(n=335)

|Interview Survey Results (Selected Excerpts)|

- Through conversations with Japanese friends about cultural differences, there is interest in participating in
events where the culture of one’s home country can be introduced.

- There are opportunities to talk with Japanese residents, but relationships have not developed into deeper
connections, and although there is interest in participating in community activities, it is difficult to find
information about them.

- Although there are opportunities to speak with teachers, the structure of educational pathways is difficult to

understand, leading to uncertainty about how to consider future options.
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4 Understanding of Daily Life Rules and Disaster Preparedness

Improving understanding of daily life rules and disaster preparedness

requires clear explanations of the background and rationale behind rules, as

well as the provision of information in multiple languages.
Responses to questions regarding daily life rules and systems in Japan indicate that many residents
find it difficult to understand how certain systems and procedures work. In particular, respondents
who had recently arrived in Japan reported difficulty distinguishing between mandatory and voluntary
requirements, as well as anxiety caused by not being able to understand the overall structure of
systems. Some respondents also noted that implicit rules and social customs are not always
communicated in advance, and that they sometimes learn about them only after being corrected.
Several respondents indicated that being corrected without an explanation of the reasons behind the
rules can lead to confusion or psychological burden. These findings suggest that explaining the
background and purpose of rules is important to promote understanding.

In contrast, responses related to disaster preparedness indicate some positive developments. The
proportion of respondents who reported stockpiling supplies for sheltering at home or confirming
evacuation locations increased compared with the previous survey. This suggests that the city’s
ongoing awareness and preparedness initiatives have had a measurable impact. At the same time, the
proportion of respondents who reported not having made any disaster preparations decreased,
indicating an overall improvement in disaster preparedness awareness. When asked about desired
disaster response measures, many respondents expressed support for multilingual evacuation signage
and multilingual announcements and guidance during disaster situations. These requests were
consistently expressed across various groups, indicating a shared expectation for multilingual
communication in disaster situations.

When asked about potential challenges during disasters, the most common responses included
deciding whether to remain at home or go to an evacuation shelter and obtaining accurate disaster
information. Concerns about accessing information were particularly prominent among residents who
had recently arrived in Japan and among those with certain residence statuses. By contrast, long-term
residents were more likely to express concerns related to continuing daily life during disasters,
including ensuring water and food supplies. This suggests that disaster-related concerns vary
depending on residents’ length of residence. Interview findings further highlighted the importance of
communication. Participants commented that rules and instructions are easier to follow when the
reasons behind them are explained, and several expressed interest in participating in disaster drills or
contributing to community preparedness efforts. Taken together, these findings suggest that providing
multilingual information and clearly explaining the background and rationale behind rules and actions
are key factors in promoting better understanding of both daily life practices and disaster prepared ness
measures.
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Q Are there any Japanese rules or culture that are different from your home country and complicated

or hard to understand?

- l'was not told in advance what would be considered a violation of etiquette, and it was difficult when |

was later warned about it. (Male / 20s / Asia)

- Sometimes | cannot accept being told that certain behavior is inappropriate because the reasons are not
explained. (Male / 30s / Europe)

- l'was confused because garbage sorting rules differ depending on the area. (Male / 40s / Asia)
- lam not sure how careful | need to be about etiquette in public places. (Male / 30s / North America)

- | felt uncomfortable when | was reprimanded in a strong tone without any explanation of the reason.
(Male / 30s / Asia)
- Atwork, it can be difficult to respond appropriately because indirect expressions and the distinction

between one’s true feelings and public stance are hard to understand. (Male / 30s / Asia)

- The rules regarding working styles and communication were not clearly explained, which caused

confusion. (Female / 40s / Europe)

|Interview Survey Results (Selected Excerpts)|

Garbage separation rules are detailed, making it difficult at first to understand how to sort items. There was
also uncertainty about daily life etiquette, such as whether it is acceptable to use a washing machine at night.
In administrative procedures, there are situations where the reasons for the required steps are not explained,
leading to discomfort when completing procedures without fully understanding them.

When a child makes noise on a train, surrounding people sometimes express disapproval through their gaze.
This indirect way of signaling concern can feel unfamiliar.

Being warned by a Japanese resident when riding a bicycle on the sidewalk caused confusion, not only because

of differences in traffic rules but also due to the manner in which the warning was given.
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Q What preparations have you made for disasters such as earthquakes?

0% 20%

Have prepared food, drinks, and simple toilets
for staying at home during evacuation

Have confirmed nearby evacuation shelters

Have confirmed information sources
from City Hall (City website, etc.)

Have secured large furniture (shelves,
refrigerators, TVs, etc.) so they won’t move

Have decided on emergency contact methods with family

Have confirmed information sources from the Tokyo
Metropolitan Government, police, fire department, etc.

Have confirmed information sources from embassies

Participate in disaster drills and
fire/disaster prevention events

Greet and talk with neighbors to become acquainted
Have made no preparations

Don’ t know what to prepare

Other

(n=822) No answer

40%

60%

54. 4%
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Q When disasters occur, people cooperate and help each other in the community. At that time, what

measures do you want Minato City to implement?

0% 20% 40% 60% 80%
1
Display evacuation site and shelter 58. 0%
guide signs in multiple languages 55. 0%
Provide multilingual broadcasts 56. 1%
and guidance during emergencies 53. 2%
Distribute emergency response 46.1%
pamphlets in multiple languages 43. 3%
Establish consultation counters that can 41. 4
respond in multiple languages during emergencies 37. 8%

Implement community disaster preparedness training and 35. 9%

evacuation shelter experience training where foreigners

can participate together with Japanese people 32.1%
Promote the establishment of neighborhood 33. 2%
contact and cooperation systems including
both Japanese and foreign residents 34.1%

Hold briefing sessions about evacuation sites, 27. 4%
shelters, and disaster preparedness measures 22. 6%
Implement visits to disaster preparedness experience 26. 5%
learning facilities specifically for foreigners 25. 0%
Other
No particular measures desired
2 8y oThis survey (n=822)

No answer

1. 6% mPrevious survey (n=616)




Q When disasters such as earthquakes occur, what do you think you would have difficulty with?

0% 20% 40% 60% 80%
How to decide whether to stay at | 55.1%
home or go to an evacuation shelter 50. 6%
Accurately understanding disaster 54. 9%
information and evacuation information 53. 6%
Where to go when one’s home becomes uninhabitable —5523 32%%
How to obtain water and food when staying at home HWM 0%
Whether T would be able to contact 45. 7%
my family if we are not together 40. 3%
Whether one can contact their home country 26. 8%

27. 8%

24. 8%
25. 3%
Whether one can quickly return to 20. 6%
daily Life places like work or school 26. 6%
Feeling mentally anxious about being isolated from society
due to transportation and infrastructure disruptions

Whether one’ s embassy will provide support

Cannot imagine, so don’t know

Will evacuation centers accommodate dietary needs (such as
halal food) and lifestyle practices (such as prayer)?

Other

1. 6% , -
) 6% BThis survey (n=822)

0. 6% ®mPrevious survey (n=616)

No answer

|Interview Survey Results (Selected Excerpts)|

- Receiving portable toilets from Minato City makes it feel easier to prepare for disasters.
- There are concerns about how to protect children during disasters, and it would be helpful if information about
evacuation shelters were provided clearly in English.

- Disaster drills have not been attended.

- Although the location of evacuation shelters is known, they have not been visited in practice.
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S City administration

Q Which administrative services of Minato City do you think are well-developed? And which

administrative services do you think are insufficient?

Regarding administrative services, the highest combined proportion of “Well provided” and “Fairly well
provided” was observed for “Maintenance of roads, street signs, and information boards”, followed by
“Garbage collection, recycling, and environmental cleanliness” and “Staff responsiveness”. These results
indicate high levels of satisfaction with services related to the basic living environment, and staff
responsiveness was also positively evaluated.

On the other hand, the highest combined proportion of “Somewhat insufficient” and “Insufficient” was
observed for “Foreign language support at City offices and by telephone”, followed by “Procedures
available via the internet” and “Maintenance of parks and children’s playgrounds”. However, the proportions
for the top two items decreased compared with the previous survey, although their ranking remained the

same.




0% 20% 40% 60% 80% 100%
. . . T
Multilingual aduinistrative ] 36.7% 17.5% am | 6m
information in paper format !
1.5%
Multilingual City website 27.1% 39.3% 17.8% 5. 6% 8.8%
1.5%
Foreign language support at
City counters and by telephone S e 2.0% 6.9% 8.4%
2.4%
T
Staff response 37.6% 33.6% 16.1% 4.5% 6.8%
! IB
. I
Response from Minato Call,
Citizens’ Voice Center, etc. Zeid Zet 2% |3'3%J 10.1%
1.1%
T
Various consultation systems 21.8% 24.5% 38.9% 3.5% 9.6%
|
1.7%
Internet procedures 24.T% 28. 0% 29.4% 5.T% I 9.5%
2.7%
T
Child-rearing support 25.T% 21.2% 34.1% 2.2% 15. 8%
I
1.1%
I
Childcare 22.T% 18.9% 37.0% 1.7% 18.5%
|
1.2%
T
Education 23.2% 20.3% 35.3% 1.6% 18.4%
1
1.2%
T T
Health 37.5% 29.9% 19.7% 2.6% 9.5%
I
0.9%
[
Welfare 22.4% 17. 6% 41, 5% 1.8% 16.1%
120
0. 6%
Multilingual dise_xs!ell' information and irglvlemer_mtation 20.0% 20.1% 3224 5.5% .4y
of awareness activities such as evacuation drills
I
Development of City housing for residents 19. 7% 21.2% 38.3% 4.4% 14.1%
|
2.3%
. . T
Garbage collection, recycling,
environmental beautification SSI b 3.4 3'4%] 8.0%
1.8%
T
Development of roads, street
signs, information boards, etc. 3 b 12.5% |2'7% 8.9%
1.3%
Development of parks, children’s playgrounds, etc. 34.5% 33.9% 14.5% 5.7% 9.2%
2.1%
Transportation-related services such as T
community buses (Chii Bus), Daiba 38. 6% 29.0% 18.0% 4.0% 9.7%
Shuttle Bus (Odaiba Rainbow Bus), bicycle sharing I
0.7%
. A T
Develogment of public faullt!e§ §uch as 36.7% 20.6% 18:1% 4.9% 0.2%
community centers, sports facilities, libraries |
5%
oCan’ t say either way oSomewhat insufficient alnsufficient ONo answer

(n=822)

Olel l-deve Loped

OFairly well-developed
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Q What policies do you think Minato City needs to create a rich local community where Japanese and
foreign residents think together and support each other?

0% 20% 40% 60%

Hold events where both foreigners

and Japanese participate and interact 47. 8%

Promote multilingual City administration information 44, 5%

Enhance opportunities for Japanese language learning

Introduce traditional Japanese culture
and performing arts to foreigners
Promote awareness activities to eliminate
prejudice and discrimination against foreigners
Create opportunities for foreigners to
learn community living rules in the City
Promote exchange between international
schools and local communities
Introduce foreign cultures and
Lifestyle information to City residents

Improve staff language skills

Establish methods for foreigners to easily

express opinions and proposals to the City
Create opportunities for Japanese children to 9o
abroad and directly experience other cultures

Enhance consultation systems

Strengthen cooperation with embassies

Provide grants and other support
to NPOs and volunteer organizations

Other
Don’ t know

(n=822) No answer
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Declaration as a City of Peace
Minato City
August 15, 1985

All people are one in wishing to preserve the beauty
of the earth and the permanence of world peace. These
sentiments will never change.

We are working to build a community dedicated to
the welfare of its citizens, while striving for true peace and
the preservation of our cultural traditions.

Our duty to the generations that will follow is to hand
over into their keeping a society built on the brotherhood
of all people and a natural environment that is flourishing
and beautiful.

We request our government to abide firmly by the
“three nonnuclear principles” (renouncing possession,
production, and introduction of nuclear weapons) and
appealing to all citizens everywhere to seek the abolition
of nuclear weapons.

As it is our earnest wish for world peace, we hereby

declare Minato City to be a City of Peace.
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