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Survey Outline 

1. Survey Purpose 
This survey captures the current situation for foreigners and other residents living in Minato City, 

and will be used to develop policies for the realization of a mature “International City Minato” full of 
vitality and charm in which various cultures and people cohabit. 

 It also serves as an input into the Minato Internationalization Master Plan to be revised in FY2023. 
 

2. Survey Design 

2-1. Survey Design 
(1) Survey region: Minato City (all areas) 
(2) Survey target: Foreigners aged 20 and older who registered as residents in Minato City  

as of July 29 2022 
(3) Survey size: 3,000 people 
(4) Survey sample: Selected randomly from the Residency basic book 
(5) Survey method: Postal mail (mail distribution – mail retrieval)，Internet answers 
(6) Survey period: from September 13 to October 11, 2022 

 

2-2. Survey Contents 

(1) About yourself 

(2) Languages 

(3) Daily life problems and community activities 

(4) Creating a community well-prepared for disasters 

(5) Education 

(6) Medical services 

(7) About Minato City 

(8) Information transmission 

(9) Promotion of Internationalization of Minato City 

(10)  City administration in general (Please state your opinion freely) 

 

2-3. Collection Status 

Survey size 3,000 

Number of effective collection 616 
Ratio of effective collection 
(Number of effective collection/Survey size *100)

20.5% 
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3. Attributes of respondents 

Sex Age

Nationality Number of years living in Japan

Number of years living in Minato City Residency status in Japan

Male

46.8%
Female

52.8%

No answer

0.5%

N=616

20 to 29
9.6%

30 to 39
28.4%

40 to 49
28.1%

50 to 59
19.5%

60 to 69
9.2%

70 or older
4.9%

No answer
0.3%

N=616

United 
States of 
America
16.9%

Republic of 
Korea/North 

Korea
12.3%

China/Taiwan
31.2%

Europe
17.0%

Other Asian 
Oceanic Region

17.7%

Others
4.5%

No answer
0.3%

N=616

Less than 1 
year
9.1%

1 to 3 years
13.0%

3 to 5 years
11.0%

5 to 10 
years
18.2%

10 to 20 
years
20.3%

20 years or 
more
25.5%

No answer
2.9%

N=616

Less than 

1 year

12.7%

1 to 3 

years

20.0%

3 to 5 

years

13.6%

5 to 10 

years

17.7%

10 to 20 

years

15.7%

20 years 

or more…
No answer

9.1%

N=616

Permanent 
Resident

41.9%

Engineer/Specialist in 
Humanities/International Services

16.4%

Dependent
8.9%

Highly skilled 
professional

5.7%

Business 
Manager

4.5%

Others
22.1%

No answer
0.5%

N=616
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4 How to read the summary report 

(1) Aggregations are rounded to the second decimal place. Therefore, the total figures 

may not add up to 100.0%. 

(2) "Number of samples" is the number of respondents to the question. 

(3) The ratio of responses (%) is calculated based on the number of respondents to the 

question. Therefore, the sum of all ratios for multiple-answer questions may exceed 

100.0%. 

(4) In some cases, the choice notations in the text and figures may be shortened or 

simplified. 
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Main content of the survey 

 

Languages 

Main text Q1 

How good is your English? 

 

  

Fluent

64.9%

Daily 

conversation 

level

18.5%

Understand, but 

unable to speak 

well

8.8%

Do not speak 

English at all

7.5%

No answer

0.3%

N=616
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Main text Q2 

How good is your Japanese? 

 

  

Listening Reading

Speaking Writing

Perfect
37.3%

Relatively 
well

31.3%

Not so 

good

23.5%

Not at all
7.8%

N=616

Perfectl
y

34.4%

Relatively 
well

28.4%

Not so 
good
28.1%

Not at all
8.3%

No answer
0.8%

N=616

Perfect
32.3%

Relatively 
well

27.6%

Not so good
24.5%

Not at all
14.9%

No answer
0.6%

N=616

Perfect
27.4%

Relatively 
well

22.4%

Not so 
good
29.2%

Not at all
20.1%

No answer
0.8%

N=616
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Main text Q3 

How well do you understand Japanese letters sent from the city office? 

 

Main text Q4 

Minato City is promoting “Easy Japanese”, which is simplified Japanese that is easy to 
understand for foreigners. Do you know “Easy Japanese”? 

 

 

*"Easy Japanese" is Japanese displayed in a manner that is easier for foreigners to understand. 

Perfectly
37.7%

Relatively well
22.9%

Not so well
20.9%

Not at all
18.5%

N=616

Yes
43.3%

No
55.8%

No answer
0.8%

N=616
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Point 1 Main text Q4-2 

What do you think are the benefits of using “Easy Japanese”? 

 

 

Point 2 Main text Q8-2  

How/where do you learn Japanese, or want to learn in the future?  

 

 

  

60.3 

56.2 

68.2 

65.1 

42.7 

34.3 

37.8 

28.7 

57.3 

56.2 

6.4 

6.7 

2.2 

8.7 

0% 20% 40% 60% 80% 100%

FY2022

（N=616)

FY2019

（N=495)

It makes communication with Japanese people easier

I am able to obtain various information necessary for my daily life

I can shop or go out alone by using Easy Japanese

I don't have any anxieties about Japanese while I am out.

No need to worry in case of disasters or illness because of being able to communicate with

Japanese people by using Easy Japanese

8.5 

14.4 

4.3 

34.6 

0.5 

15.4 

4.8 

17.6 

20.2 

34.6 

2.7 

0.5 

18.3 

7.5 

24.0 

13.5 

27.9 

11.4 

17.7 

21.6 

24.6 

2.4 

9.0 

0% 5% 10% 15% 20% 25% 30% 35% 40%

Basic Japanese course offered by Minato city

Technical school or language school

Course \1,500 per lesson or higher

Private lessons \1,500 per lesson or higher

Course \1,000 per lesson or lower

Free courses

Correspondence course

TV/radio programs

With friends

Others

I don’t know

No answer

FY2022

（N=616)

FY2019

（N=495)
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Daily Life Problems and Community Activities 

Point 3 Main text Q14 

Do you have any inconveniences or problems in your daily life? 
[理那1] 

 
  

15.4 

6.5 

21.4 

14.1 

5.7 

5.0 

7.1 

6.2 

17.4 

2.6 

18.0 

6.5 

8.6 

2.8 

3.4 

5.4 

2.6 

42.4 

2.4 

14.7 

8.9 

27.1 

16.6 

8.1 

6.1 

11.1 

6.5 

20.6 

5.7 

22.2 

5.9 

8.3 

4.4 

3.8 

4.4 

4.4 

26.7 

7.1 

0% 10% 20% 30% 40% 50%

Do not know where to contact for public problems or issues

Problems related to residence status or visa

Japanese language (reading, writing etc.)

Communication with Japanese or foreign nationals

Work

Housing

Children’s welfare and education

Relationship with neighbors

Hospital and medical treatment

Surroundings (ex. safety)

Cost of living

(insurance, medical expenses, tax, pension payments etc.)

Prices of commodities

Different customs and practices

Diet

Shopping

Hobbies, entertainment

Others

Nothing in particular

No answer

FY2022

（N=616)

FY2019

（N=495)
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Main text Q16 

Do you participate in any local community or groups? 

 

Point 4 Main text Q17 

Would you like to take part in local or community development activities? 

 

  

Yes
14.9%

No
82.1%

No answer
2.9%

N=616

3.6 

6.9 

16.9 

17.2 

45.9 

42.6 

15.3 

14.7 

13.6 

11.9 

4.7 

6.7 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

FY2022

（N=616)

FY2019

（N=495)

I am already participating I would love to

I would like to do so if it is interesting No, I would not

I don’t know No answer
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Point 5 Main text Q19 

When you need information, where do you usually get it from?  

35.6 

48.7 

39.3 

20.9 

4.4 

3.2 

31.8 

18.5 

24.5 

4.7 

12.8 

41.9 

48.9 

6.7 

1.5 

20.0 

7.1 

1.9 

8.6 

2.1 

3.4 

0.8 

1.3 

37.6 

43.8 

36.0 

7.1 

6.5 

26.9 

20.4 

30.7 

3.8 

14.9 

33.1 

45.7 

8.5 

2.8 

19.4 

4.8 

2.8 

5.9 

1.2 

4.2 

2.0 

5.7 

0% 10% 20% 30% 40% 50% 60%

Family

Japanese friends/acquaintances

Friends or acquaintances of the same nationality

Friends or acquaintances of other nationality

Non-Japanese friends or acquaintances

PTA, or other groups organized by PTA members

Neighborhood association or residents’ association

Japanese people at work or school

Non-Japanese people at work or school

Television

Radio

Newspaper

Social media (Twitter/Facebook, etc.)

Websites (other than social media)

Email magazine/registered mailing list

Volunteer groups or NPOs

Minato City Hall

Other government offices such as the Tokyo Metropolitan

Government, and the Immigration Bureau

Minato International Association

Embassy

Lawyer

Others

I do not have anyone or anywhere to ask

No answer

FY2022

（N=616)

FY2019

（N=495)
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Creating a Community that is Well-Prepared for Disasters 

Main text Q23 

What kind of local disaster prevention drills would you like to join? 
 

 

 

 

 

  

35.6 

25.5 

17.9 

34.1 

27.6 

20.8 

25.6 

16.2 

20.3 

1.6 

0% 10% 20% 30% 40%

Explanations are given in English or

interpretation is available

Explanations are given in easy and

simple Japanese

Programs enjoyable for children are

included

Free samples of emergency supplies

are provided

Leaflets on disaster prevention are

distributed

 and materials are exhibited

Programs to learn disaster

prevention

and listen to experiences of

disasters

Hands-on programs to learn disaster

prevention

Programs in which participants

cooperate with each other

I have no desire to join

No answer

N=616
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Education (for respondents who live with their children only.) 

Main text Q25 

 Are your children having any difficulties or problems at their nursery school, 
kindergarten, elementary or junior high school? 

 

 

 

Main text Q27 

 Do you have any problems or concerns as a parent?   

3.5 

3.9 

6.1 

13.4 

9.1 

6.1 

52.8 

15.2 

0% 10% 20% 30% 40% 50% 60%

Not willing to go to kindergarten/school

Being bullied by other children (or

possibly being bullied)

Not able to keep up with the subject

learning

Learning Japanese

Learning their mother tongue

Others

Nothing in particular

No answer
N=231

10.4 

5.2 

7.8 

12.6 

17.7 

15.2 

1.7 

3.9 

46.3 

15.2 

0% 10% 20% 30% 40% 50%

Unable to understand letters (printed materials) from school

No information sessions regarding Japanese school life,

 events, and classes

Communication with teachers

 (at parent-teacher-student conferences/home visits)

Communication with other parents

Children’s future course/path

Children’s lifestyle and/or relationship with friends

Domestic problems and situations

Others

Nothing in particular

No answer
N=231
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Medical services 

Main text Q28 

 Have you ever experienced any inconvenience or trouble when using Japanese 
hospitals? 

 

 

  

27.1 

17.0 

7.8 

26.1 

13.5 

8.6 

20.3 

3.1 

10.4 

1.1 

4.7 

5.5 

37.5 

2.8 

0% 10% 20% 30% 40%

Do not know which hospital to go

There is little information about hospitals

Medical expenses are expensive

Cannot communicate well with doctors
and nurses due to language barriers

A multilingual medical interpretation system
has not been developed

Consultation time is short

Long waiting time

Being refused an examination

Did not receive sufficient explanation regarding the
results

of an examination and the treatment method

Did not know how to use medicine provided by a
hospital

Did not know hospital systems such as office
 hours or registration

Others

Nothing in particular

No answer
N=616
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About Minato City 

Main text Q30 

 How satisfied are you with the administrative services of Minato city? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Satisfied
61.6%

Mostly 
satisfied

34.3%

Slightly 
dissatisfied

2.8%

Not satisfied at all
0.8% No answer

0.5%

N=616
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Information Transmission 

Point 6 Main text Q33 

 How do you get information on the city services? 
[理那2]

 

23.5 

31.3 

5.0 

25.2 

14.1 

49.7 

18.7 

20.1 

10.7 

9.6 

10.6 

4.7 

2.1 

3.2 

1.6 

8.4 

2.3 

6.3 

1.5 

24.2

32.7

5.1

27.3 

19.4 

42.4 

17.2 

21.8 

12.3 

6.5 

12.1 

5.1 

2.4 

3.4 

3.8 

8.9 

2.0 

5.9 

5.9 

0% 10% 20% 30% 40% 50% 60%

Ask family members

Ask friends/acquaintances

Ask neighborhood/residents' association

Go to Minato City Hall

Go to Regional City Office

View the Minato City website

Check social media (Twitter, Facebook, etc.)

Check websites other than social media

Call Minato City Hall

See paper media such as Koho Minato
and Minato Monthly

Read Guide to Minato Living

Read Useful Information for Everyday
Living in Minato City

Call the Minato Call information center

Read community information papers
distributed at each Regional City Office

Watch cable TV

Check the welcome package provided
by Minato City when moving in

Others

Nothing in particular

No answer

FY2022

（N=616)

FY2019

（N=495)
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Promotion of Internationalization of Minato City 

Point 7 Main text Q41 

  What kind of policies do you think are necessary for Minato City to realize affluent 
communities in which all Japanese and foreign people think together and support each 
other?  
[理那3]

 

50.8 

37.5 

27.4 

41.7 

42.4 

23.4 

30.7 

24.4 

28.4 

12.7 

27.3 

42.0 

29.1 

17.9 

19.2 

4.2 

6.3 

1.6 

53.5 

31.1 

30.1 

27.3 

34.7 

25.3 

27.3 

25.7 

26.5 

10.7 

25.7 

40.2 

21.0 

15.2 

12.1 

2.6 

5.3 

8.7 

0% 10% 20% 30% 40% 50% 60%

Promote multilingualization in information distribution

Improve its information distribution methods
 (use of social media, mail magazines etc.)

Provide information in "Easy Japanese"

Create a foreigner-friendly environment where foreigners can easily
participate in the community through services such as interpretation at

community events.

Provide opportunities for both Japanese and foreign residents
to share their thoughts and establish mutual understanding

Promote interactions with international schools

Promote cultural and international exchange programs

Introduce foreign cultures and life-style information to Minato City
residents

Introduce traditional Japanese culture and arts

Grant subsidies and other assistance to NPOs and volunteer
organizations

Prepare systems and methods through which foreign residents
can easily express their opinions and ideas

Make efforts to eliminate discrimination
and prejudice against foreign nationals

Improve the language proficiency level of Minato City personnel

Improve consultation systems

Stronger cooperation with embassies

Others

I don't know

No answer

FY2022

（N=616)

FY2019

（N=495)



 
Declaration as a City of Peace 

Minato City 

August 15, 1985 

 

All people are one in wishing to preserve the beauty 

of  the earth and the permanence of  world peace.  These 

sentiments will never change. 

We are working to build a community dedicated to 

the welfare of  its citizens, while striving for true peace 

and the preservation of  our cultural traditions. 

Our duty to the generations that will follow is to hand 

over into their keeping a society built on the brotherhood 

of  all people and a natural environment that is flourishing 

and beautiful. 

We request our government to abide firmly by the 

“three nonnuclear principles” (renouncing possession, 

production, and introduction of  nuclear weapons) and 

appealing to all citizens everywhere to seek the abolition 

of  nuclear weapons. 

As it is our earnest wish for world peace, we hereby 

declare Minato City to be a City of  Peace. 
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