
　 �When You Want Temporary 
Care for Your Child

Temporary Childcare

Parents/guardians who usually care for their child in the home but are facing temporary difficulties in doing so can receive 
temporary childcare. Note that some certified nursery schools, baby hotels, etc., also provide temporary childcare. Each of 
these facilities have a different capacity. See the Minato City official website for details.

【Temporary Childcare (Public Nursery Schools)】
(1) Temporary Emergency Childcare (Public Nursery Schools)

(2) Temporary Childcare (Minami-aoyama Nursery School, Minami-azabu Nursery School, Iigura Nursery School, and 
Daiba Nursery School (from May 2025))

(3) Temporary Childcare (Shibaura Island Children’ s Garden, Shimmei Nursery School, Takahama Nursery School, and 
Moto-azabu Nursery School, Shinno Nursery School)

【Temporary Childcare (Private Nursery Schools)】
Temporary Childcare (Aisei Nursery School, Benesse Konan Nursery School)

Eligibility 4 months old - pre-elementary school children / Must reside in the City and be comfortable with group childcare

Requirements

① Parents/guardians who are facing temporary difficulties in providing childcare at home due to their work, etc.
② Parents/guardians who require temporary childcare for personal reasons (parental burnout, etc.)
③ Temporary Childcare (Shibaura Island Children's Garden, Shimmei Nursery School, Takahama Nursery School,  
Moto-azabu Nursery School, Shinno Nursery School)

【When You Want Temporary Care for Your Child】
Private licensed daycare centers and small-scale childcare facilities with temporary childcare options (not temporary 
childcare exclusive rooms, but facilities available when there are vacancies in regular childcare capacity, usable within 
the range of that vacant number and childcare rooms)

Eligibility 4 months old - pre-elementary school children / Must reside in the City and be comfortable with group childcare

Requirements Parents/guardians who are temporarily unable to provide childcare due to childbirth, illness, etc.

Eligibility 4 months old - pre-elementary school children / Must reside in the City and be comfortable with group childcare

Requirements ① Parents/guardians who are facing temporary difficulties in providing childcare at home due to their work, etc.
② Parents/guardians who require temporary childcare for personal reasons (parental burnout, etc.)

Eligibility 4 months old - pre-elementary school children / Must reside in the City and be comfortable with group childcare

Requirements ① Parents/guardians who are facing temporary difficulties in providing childcare at home due to their work, etc.
② Parents/guardians who require temporary childcare for personal reasons (parental burnout, etc.)

Eligibility Children residing within the City who are eligible for group care from the age of 43 days to just before starting 
elementary school (age requirements may vary depending on the facility)

Requirements ① Parents/guardians who are facing temporary difficulties in providing childcare at home due to their work, etc.
② Parents/guardians who require temporary childcare for personal reasons (parental burnout, etc.)
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Temporary Childcare (Appy, etc.)

Provides temporary childcare with no restrictions as to the reason behind parents'/guardians' use of the service (illness, 
participation in events, time to refresh themselves, etc.).
For usage methods, please contact the corresponding facility.
Eligibility: 4 months old - pre-elementary school children
Hours: 8:30 AM - 6:30 PM
Closed: �New Year's holiday, facility inspection days, etc. 
※Advance registration and interview required

Program for Dispatch-type (Babysitter) 
Temporary Childcare

Q  Child-rearing Square Ai-port　  5786-3250

Support members provide temporary on-site childcare (babysitting) at the member's home, with no restrictions as to the 
reason behind parents'/guardians' use of the service (injury/illness, social reasons, time to refresh themselves, etc.).
Eligibility: 7 days old - 6th-year elementary school student / Must reside in the City
Support Members: The support members who provide the childcare are people who have completed the Training for 
Child-rearing Supporters program.
How to Use: This is a membership service based on registration by users and support members. To use the service, you 
must participate in the Member's Registration Information Session (reservation required), held at Ai-port (2-25-1 Minami-
aoyama). Following the information session, you will be asked about your household circumstances, your child, etc., after 
which you will be introduced to a support member.
Content: Temporary childcare consists of the following.

・Taking the child to and from nursery school, kindergarten, pupils' clubs, elementary school, etc.
・Childcare for infants 7-28 days old (newborn childcare)
・Childcare for children recovering from illness (post-illness childcare)
Fee: From 900 yen per hour
※Fees vary depending on the time of use, the type of childcare provided (temporary childcare, post-illness childcare, 
newborn childcare), etc.
※Contact the service directly or check the Minato City official website for details.

Twilight Stay
Q  Minato Child-rearing Supporting Center Pokke　  6435-0411

Provides childcare for parents/guardians who reside in the City, and are unable to care for their child in the evening due to 
work, etc.
Age of Eligibility: 6 months old - 3rd-year junior high school student
Hours: 5:00 PM - 10:00 PM
Closed: New Year's holiday, irregular holidays

Q  Facility Management Subsection, General Administration Section, Regional City Office (see back cover)

Q  Child and Family Service Subsection, Children and Families Support Center

 5962-7201
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お気軽に
ご相談くださいShort Stay for Infants and Young Children

We offer childcare, including overnight stays, for a maximum of 6 nights and 7 days when the parent cannot care for their 
child due to work, childbirth, illness, etc.
※To use the service, you will need to submit documents proving you fulfill the usage requirements.

Komusubi - Child-rearing Support Program

The child-rearing support program Komusubi is run by the Family Support Center, which connects people who need 
help with childcare (user members) to people who can provide that help (cooperating members), and is dedicated to the 
healthy development of children throughout the region.

Eligibility: �Those who live or work in Minato City, and who require childcare support

Eligible Children: 0 years old - 6th-year elementary school students

Support Fee: 800 yen per hour
(For siblings, the fee from the second child onward is set at half-price, or 400 yen) 
User members will also cover the cooperating members' transportation costs, costs for the child's meals/snacks, etc. 
※In general, user members should pay the support fee directly to the cooperating member upon each instance of use.

Days/Hours: Mon - Sun (including national holidays, New Year's holiday) / 7:00 AM - 8:00 PM
※Generally up to 2 hours per instance.

Location: 
Home of the user member or cooperating member (Could also 
be nearby Children's Hall, public park, etc.)

Details of Activities: 
Dropping off/picking up children at childcare facilities, 
providing out-of-hours childcare, providing childcare when 
the parent/guardian has to go to the hospital or leave the 
home for other reasons, etc. 
※The user member, child, and cooperating member will 
arrange a meeting in advance in order to discuss points of note 
when it comes to spending time with the child, introduce the 
cooperating member to staff at the child's childcare facility, 
etc. (An advisor or sub-leader will be present for this meeting.)

Member Registration:
Both user members and cooperating members must register in advance (registration is free). 
User members should generally contact the office mentioned above in advance before coming in to complete the 
registration procedures. (About 30 minutes, including explanation) 
Hours: 8:30 AM - 5:15 PM (closed on weekends, national holidays, New Year's holiday) 
Home-visit registration is also offered to those who find it difficult to visit the office due to special circumstances, etc. 
※Cooperating members will be allowed to register once they have completed the Minato City Training for Child-rearing 
Supporters program. Contact the office for more details.

Q  Child and Family Service Subsection, Children and Families Support Center

 5962-7201

Q  Minato Council of Social Welfare

 2F Azabu Regional City Office, 5-16-45 Roppongi

6230-0284　 6230-0285

Q
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Childcare Facilities for Ill Children and Children 
Recovering from Illness

Q  Child-care Facilities Support Subsection, Nursery School Section　  3578-2445

During the period when children are recovering from illness, etc. and cannot participate in group childcare, temporary 
childcare is provided at facilities associated with medical institutions, etc.

Childcare Facilities for Ill Children
Childcare Facilities for Children 

Recovering from Illness

Facility Name

• Aiiku Childcare Facility for Ill Children, Aiiku Clinic
　 5-6-8 Minami-azabu   5420-6419

• Sunny Garden Clinic Pediatrics
　 2nd Floor, Monte Plaza Azabu, 1-10-3 Azabu-juban
　 5544-9908

• Himawari Nursing Facility, Toyoura Children's Clinic
　 2F Dai-San (3rd) Kyoei Building, 3-11-5 Shibaura
　 5442-8872

• Shibaura Childcare Facility for Ill Children, Shibaura 
Children's Clinic  
　 1F Doctor's Port Shibaura Island, 
　　Bloom Homes Clinic Mall, 
　　Shibaura Island, 4-20-4 Shibaura
　 5730-0117

•Childcare Bambini for Ill Children
　 2F Clair Shirokanedai, 3-16-8 Shirokanedai
　 5424-6003

• Akasaka Sanno Childcare Facility for Ill Children
　 3F, 4-1-26 Akasaka　 6230-3761

• Minami-aoyama Childcare Facility for 
Children Recovering from Illness
　 1F Building S, Aoyama 1-chome 
Square, 
　1-3-15 Minami-aoyama 
　 3408-0466

System
Doctors are constantly stationed at the affiliated hospital. 
Childcare is provided by nurses and childcare providers.

No doctor is present. Childcare is provided 
by nurses and childcare providers.

Requirements
When the child is ill or recovering from illness, and 
therefore cannot participate in group childcare

When symptoms have stabilized and the 
child is recovering from illness, but cannot 
yet participate in group childcare

Eligibility

Children from 6 months of age to pre-elementary school children who have been recognized as 
needing childcare (No. 2 or No. 3 Certification), who are currently enrolled at a licensed nursery school 
or licensed children's garden (kodomo-en) in Minato City, a Minato City nursing facility, a Tokyo-
certified nursery facility, a local childcare center, Minato Child-care Support (regular use); or who 
reside in Minato City and are currently enrolled in an unlicensed child-care facility that has provided 
submissions to the prefecture and/or municipality, or attend a licensed nursery, licensed children's 
garden (kodomo-en), certified nursery facility, or local childcare center outside of the City.

Usage
Up to 7 days per instance of use 
(Closed: Weekends, national holidays, and New Year's holiday) ※Some facilities close for summer vacation.

Hours
8:30 AM - 5:30 PM (Mon - Fri)
※�The Childcare Bambini for Ill Children is also available on the 2nd and 4th Saturdays from 8:30 AM to 

12:30 PM.

Fee
Minato City Residents: 2,000 yen per day / Non-residents: 3,000 yen per day 
※�Free for households that are exempt from resident tax or are receiving public welfare assistance 

(Residents within the City only)

How to Use See the Minato City official website for details.
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Subsidies for Use of Babysitters for Ill Children 
and Children Recovering from Illness

Q  Child-care Facilities Support Subsection, Nursery School Section　  3578-2429

The cost of hiring babysitters for sick children and post-sickness childcare is partially subsidized for parents or guardians 
who recruit them during periods when it is difficult to send their children to nursery schools and elementary schools due 
to the child's condition.
Eligibility: 
Children from 57 days old to 6th-year elementary school students who have been recognized as needing childcare (No. 2 
or No. 3 Certification), who are currently enrolled in a licensed nursery school, licensed children's garden (kodomo-en), 
local childcare center, Minato City nursing facility, Tokyo-certified nursery facility, unlicensed childcare facility that has 
submitted documents to the prefecture and/or municipality, Minato Child-Care Support (regular use), and/or after-school 
children's club (Pupils' Club).
Subsidy:
Maximum of 50,000 yen per year. 50% of the fees are subsidized, for a maximum service fee of 100,000 yen.
※Households that receive public welfare assistance or are exempt from resident tax receive a maximum annual subsidy of 
100,000 yen.

Babysitter Support Service (Temporary Childcare 
Support)

We will provide partial coverage of babysitting fees when guardians must rely on babysitters for temporary childcare due 
to unforeseen circumstances in everyday life.
Please see the Minato City website for details.

Q  Child and Family Service Subsection, Children and Families Support Center

 5962-7201
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