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Declaration as a City of Peace

Minato City
August 15, 1985

All people are one in wishing to preserve the beauty of the
earth and the permanence of world peace. These sentiments
will never change.

We are working to build a community dedicated to the
welfare of its citizens, while striving for true peace and the
preservation of our cultural traditions.

Our duty to the generations that will follow is to hand over
into their keeping a society built on the brotherhood of all
people and a natural environment that is flourishing and
beautiful.

We request our government to abide firmly by the “three
nonnuclear principles” (renouncing possession, production,
and introduction of nuclear weapons) and appealing to all
citizens everywhere to seek the abolition of nuclear weapons.

As it is our earnest wish for world peace, we hereby declare
Minato City to be a City of Peace.
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Introduction

This guidebook is published to help all foreign residents of Minato City live more
comfortably in their communities. It contains information on the administrative procedures
conducted at Minato City Hall, the use of community facilities, and other useful information
for everyday living. To make it as easy as possible to use, the guidebook is divided into
categories, including a general introduction to Minato City, as well as information on
resident registration, health care, everyday living, childbirth and child-rearing, and welfare
services.

This guidebook provides general information for city residents. If you require additional
details, please feel free to visit the relevant department, or call the “Minato Call (City

Information Service)” (English and Japanese) at the number provided.
April, 2021

Minato City Hall main number

Tel: 03-3578-2111

[Minato Call (City Information Service)]
Tel: 03-5472-3710 Fax: 03-5777-8752
Operators answer inquiries about city services, facilities, events, etc., in Minato City
in English and Japanese.
Hours: 8:00 a.m. to 8:00 p.m.
Closed: Open year round
Languages available: English and Japanese
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Guide to minato living

Use of the Guide to Minato City Living

@®Minato City Website provides information on the various application processes, administrative services
and facilities, and other procedures in English, Chinese, Korean, and Japanese.
Languages available: English, Chinese, Korean, and Japanese

Minato City Website
https://www.city.minato.tokyo.jp

*The Japanese version of this guidebook has been prepared following JPELC's Plain Japanese Guidelines.
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Preparing for Emergencies

@ Preparing for Accidents and Disasters

Information on Disaster Prevention

Japan is a country that is particularly vulnerable to earthquakes. Tokyo is believed to be due for a large-
scale earthquake. Minato City is striving to bolster and strengthen its disaster prevention systems. At the
same time, it is important that all local residents take daily precautions and strengthen their disaster
reduction awareness.

PDDaily Earthquake Precautions
1. Secure furniture. Take measures to prevent glasses from shattering.
2. You may get injured by glass shards. Prepare slippers or other protective footwear.
3. Prepare a seven-day supply of drinking water and food.
4. Prepare an emergency kit in a bag, etc.

Food Drinking water, crackers, pouched foods, canned foods, other foods

Items important Cash, your bankbooks, a copy of health insurance card, personal seal, passport,
to you driver's license, residence card

Commodities Underwear, clothing, towels, tissues, wet wipes, garbage bags, lighters, gloves,

glasses/contact lenses, sanitary products

Others Flashlight, portable radio, extra batteries, medicines

5. Keep your valuables, passport, resident card, and other important items in a place where they are easily
accessible.

6. Confirm the routes to your nearest Evacuation Areas and Evacuation Shelters.

7. Discuss how your family members will get in touch with one another if you are apart when a disaster
strikes and identify a meeting place in case telephone service is not available.

8. Participate in the disaster prevention drills organized by Minato City. In the event of a disaster, cooperate
with other members in your community and help each other.
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DEarthquake Precautions for High-Rise Buildings

1. It takes some time for electricity, gas, and water supplies to be restored after a disaster. Prepare a
seven-day supply of drinking water and food, as well as an emergency toilet and other daily essentials.

2. The earthquake tremors will be more amplified in a high-rise building than in a single-family home.
Secure furniture to prevent it from tipping over. Also, take through measures to prevent glass fragments
from scattering if glass breaks.

3. When an earthquake occurs, do not use the elevator to evacuate. In the event of a major earthquake,
some elevators will automatically stop at the nearest floor, but a power outage may cause the elevator
to stop immediately. If you are trapped in an elevator, press the emergency button to request rescue.

4. In residential complexes, such as apartment buildings, it is necessary to help each other on each floor
or a set of several floors in the case of an earthquake. For the entire apartment building to be prepared
for disasters, you should communicate with your neighbors through daily greetings and conversations.

PMinato City Provides Fixtures that Prevent Furniture

from Tipping

To help minimize personal injuries caused by tipping furniture
during an earthquake, Minato City is currently providing in-kind
subsidies of tension rods to prevent furniture from toppling over and
film that prevents glass from shattering.

Inquiries: Disaster Prevention Community Support Subsection,
Disaster Prevention Section

Tel: 03-3578-2516

DEarthquake Precautions in the Workplace
1. If a disaster strikes while you are at the workplace, stay at the workplace. It is dangerous if you force
yourself to leave there.
2. To be able to remain at your workplace, prepare a three-day supply of drinking water and food.
3. Keep comfortable walking shoes at your workplace in case you have to walk home. Know your way home
and prepare a map.
4. Familiarize yourself with your company's disaster prevention plan before a disaster strikes.
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DWhen an Earthquake Occurs

Earthquake Protect yourself
strikes - Get under a desk or table

- Watch out for flying glass and debris
After Look for flames

1-2 minutes

- Once the tremors stops, look for flames and quickly put out any small fires
Check on the safety of others
- Check on your family members to see if they are safe

After
2-5 minutes

Secure an evacuation route

- Put on shoes, open a door or window, secure an exit

- Protect your head, watch for falling debris

Watch out for electricity or gas leaks

- Before evacuating, shut off the main valve and main electricity breaker

* In high-rise buildings, it is recommended that residents stay calm and secure safety.
Evacuating in a hurry is dangerous.

After
5-10 minutes

Check on the safety of others in your neighborhood

- After confirming that your family and home are safe, check on the safety of others in
your neighborhood

* In high-rise buildings, it is recommended that residents check their neighbors' safety
on a floor basis.

10 minutes to

several hours

Cooperate in rescue and relief activities

- Cooperate in neighborhood efforts to rescue people who are trapped under collapsed
homes or furniture

- Administer first aid to those who are injured

D>Evacuation Flow Chart

Earthquake

)| Home damaged, no danger | Evacuation N Home rgstored
of fire spreading " shelt P (possible to
eters live at home)
Local ; Evacuation [H d d ¢
.| Danger of fire spreading = ome damage
Meeting e ) T
Home not damaged

Home not damaged,
no danger of fire spreading

|

* A Local Meeting is a place where community residents gather.
* An Evacuation area is a place you should go when evacuating from a fire after an earthquake to save your

life.

* An Evacuation Shelter is a place you should go when your home has been destroyed by a disaster.
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D>Disaster Prevention Information E-mail Service

Minato City disseminates seismic intensity, water level, and amount of rainfall via email that users can
access on mobile phones and computers. In the event of a disaster, get accurate information that helps you
to secure safety. Information is also disseminated through the Minato City Website, the Minato City official
Twitter and Facebook accounts, and the Minato City Disaster Prevention App.

Information Provided

@

Earthquake
Information

Water Level Information

Rain Volume Information

Other Disaster
Information

When an earthquake
with an intensity of
shindo 4 or greater is
measured in Minato
City, you receive the
earthquake intensity
data and a warning
message.

You will receive a warning
or alert information based
on the measurements
taken at Furukawa River
water level gauges, which
are installed in Azabujuban
(Shin-Hiroo Park) and
Shirokane 3-chome
(Shirokane Park).

{warnings)

When the water has risen
to a level that is 2m from
the riverbank, a warning is
sent out.

{(Alerts)
When the water has risen
to a level that is Tm from
the riverbank, an alert is
sent out.

When the measurements
indicated below are recorded by
two or more of the nine rain
gauges installed around the city,
you receive a warning or alert
information.

{Warnings)

More than 25mm, up to 30 mm in
an hour

More than 10mm, up to 20 mm in
a 15-min. period

{Alerts)

30mm or more in an hour

20mm or more in a 15-min.
period

35mm or more in a 30-min.
period

Other disaster
information is
disseminated when
deemed highly
necessary based
on the situation.

How to Register

kumin@bousai.city.minato.tokyo.jp

(1) Send a blank e-mail message to the above address.

(2) The Terms of Use of the Minato City's disaster information e-mail service will be sent to you
(from minatoku@bousai.city.minato.tokyo.jp).

(3) Click the link shown to register and select your preferred language (English or Japanese).

Inquiries: Disaster Prevention Subsection, Disaster Prevention Section
Tel: 03-3578-2541

@ Twitter (Account)
[English] @minato_city_en
[Korean] @minato_city_ko
@ Facebook

[English] https://www/facebook.com/city.minato.en
[Chinese] https://www/facebook.com/city.minato.zh
[Korean] https://www/facebook.com/city.minato.ko
[Japanese] https://www/facebook.com/city.minato

[Chinese] @minato_city_zh
[Japanese] @minato_city
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DDisaster Prevention Drills
To ensure that local residents are prepared to respond to an earthquake or other disaster in a calm and
orderly fashion, periodic disaster prevention drills are held in Minato City. Residents are welcome to
participate in disaster prevention drills conducted in any neighborhood.
Inquiries: Collaboration Project Subsection, Collaboration Project Section, Each Regional City Office
Tel: (see p.46~53)

NTT Disaster Messaging Service 171

The Disaster Messaging Service 171 is a voicemail box service that enables people to confirm
the safety of people in the disaster-stricken area in the event of an earthquake or other large-
scale disaster. It uses the telephone numbers in the disaster-stricken area. To record or replay
messages, dial 171 and follow the instructions given. You can record a message up to 30
seconds long.
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@ Minato City Disaster Prevention App

Minato City distributes the Minato City Disaster Prevention App free of charge to raise disaster reduction
awareness among its residents. We hope that you will make use of it to check disaster risks and prepare for
disasters.

Languages available: English, Chinese, Korean, and Japanese

>Main Contents
@ Aid Map for Disaster

An aid map for disaster with which you can check hazard maps, evacuation shelters, etc. You can also
search for a route from the current location to the destination.

@ Aid Map for Disaster by area
Aid Map for Disaster for the Shiba, Azabu, Akasaka, Takanawa, and Shibaura-konan areas.

® Water level and rain volume information
You can access the Minato City Website and check the water level and rain volume information in real-time.

@ Safety information
You can check the safety of your family and friends via e-mail and SNS in the event of a disaster.

® Links

Access to the Minato City Website, which provides information on the Minato City's disaster information
e-mail service and the Disaster Messaging Service is provided. Access to public transportation websites
where you can check the operation status of trains and other services is also provided.

® Disaster Prevention
You can check the information sent by the Minato City's disaster information e-mail service. Japanese,
English, Chinese, and Korean are available.

@ Tools
It provides the function that sounds a buzzer to alert others of the danger or request for help, and the
function that turns on various lights.

Disaster prevention guide
You can view brochures about disaster prevention.

D> See Minato City's Status System for Evacuation Shelter Availability.
Minato City's Status System for Evacuation Shelter Availability
You can check if the shelter is open in case of a disaster.
https://minato.hinanjo.dmacs.jp/
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How to download the Minato City Disaster .

Prevention App

Search for the Minato City Disaster Prevention App or read the 2D Code below.
*The Minato City Disaster Prevention App is available only on smartphones.

For iOS For Android

Inquiries: Disaster Prevention Subsection, Disaster Prevention Section
Tel: 03-3578-2541

Home Screen Screenshot
14:4 EUELR ]

= Jinato City Disaster Prevention App

B &
£ @ &
PO Y

D> Police Department (Dial 110)
1170 is the police phone number. If you have been involved in a crime or accident or feel that your life may

be in danger, call 110 immediately. Foreign language operators are available.

Major police activities
Patrolling communities, preventing and controlling criminal activities such as robberies and violence,

handling traffic violations and traffic accidents, giving directions to people who are lost, collecting lost-and-
found items, reporting missing persons, and accepting suggestions from the community regarding police

services.
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DTelephone consultation service for foreign residents
Even in non-emergency situations, the Metropolitan Police Department offers foreign language telephone
consultations for non-Japanese residents.
Consultation hours: Mon. to Fri. except holidays
8:30 a.m. to 5:15 p.m.
Inquiries: Tokyo Metropolitan Police Department Safety Consultation Center
Tel: 03-3503-8484

DTraffic Accidents

If you are involved in a traffic accident, no matter how minor, call 110. If you are a victim and want to file
an insurance claim against the person who caused the accident, you must report the accident to the police
and obtain a traffic accident report. If specialized knowledge is necessary for reaching an amicable
settlement, take advantage of specialized institutions such as the Nichibenren Traffic Accident Consultation
Center.
Hours: Mon. to Fri., 10:00 a.m. to 4:30 p.m.
Address: Tokyo Bar Association Bldg. 14F, 1-1-3 Kasumigaseki, Chiyoda City
Inquiries: Nichibenren Traffic Accident Consultation Center

Tel: 0570-078325

DFire Department (Dial 119)

Call 119 in case of a fire or in case of an emergency such as sudden illness or serious injury. The Fire
Station is equipped with ambulances and fire engines. Ambulances are free of charge but please do not
request an ambulance for victims with minor injuries who can be transported in a private vehicle or taxi.

1. Dial 119. Start by stating whether you are reporting an emergency (injury or illness) or a fire.

2. State the location (address), telephone number (contact information), and your name.

3. Explain the details of the situation.

4. Before an ambulance arrives, prepare the victim's health insurance card and some cash.

5. When you hear the siren of an ambulance, go out into the street to meet the ambulance and direct it to

the victim's location.

Inquiries: Tokyo Fire Department, Fire Prevention Telephone Service (Disaster Information and Fire
Consultation)
Tel: 03-3212-2119

DInformation on medical institutions and emergency consultation
The Tokyo Fire Department provides information on medical institutions and emergency consultations by
phone.
Inquiries: Tokyo Fire Department Telephone Service (Emergency Consultation Center)
Tel: #7119 or 03-3212-2323
Hours: 24 hours a day, year-round
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Disaster Prevention Card
This card will help you communicate your information smoothly in the event of a disaster. Make copies and
use as needed.

Name Tel.

Address

Gender Birth Date Blood Type

Medicines you take on a regular basis, Allergies, etc.

Workplace (School)

Family Meeting Place

Family Evacuation Area

Emergency Contact Info

Name

Tel.

Name

Tel.
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Minato City was established on March 15, 1947 when the three former towns of Akasaka, Azabu, and
Shiba were merged into one municipality.

Minato City is located in the southeastern part of Tokyo and faces Tokyo Bay to the east. It borders the
following cities:

Sfld X : East $%RK : Chuo City. STERK : Koto City
;IEE']O) I<Z : North :jls'-{; F : Chiyoda City. %ﬁﬁ[ Shinjuku City
ﬁ?ﬁ*ﬂjd) KX : West ;‘hp; : Shibuya City
HEBHD < Lanih <
Bl X : South &@/IIX : Shinagawa City
B0 B :North-to-south distance | Bh'5 it : # 6.5km  About 6.5km
East-to-west distance Dfﬁh\% ﬁ : ?«3 6.6km About 6.6km
#hr < Vs A Hno 20 C5
BXD LT - Total area 20.37km?2 (2016 £10B1TH®D 7—%)
20.37 km2 (As of October 1, 2016)
e < CASS . A o u r /u
Bro A0 (FATWE Ao #): Population (2021 F 18 B 1 As of January 1, 2021)
YGREITEDN KElo XO @
Population(Unit: People) Of Which the Population of Foreign Nationals
(Unit: People)
S50 Bl BrR 530 B Bhi
I:l:l+ |:|ﬂ+
Total Men Women Total Men Women
XLk : Entire Minato City 259,036 | 122,111 | 136,925 | 18,718 9,749 8,969
4 : Shiba Area 41,485 | 19,812 | 21,673 2,716 1,461 1,255
it : Azabu Area 61,056 | 28,924 | 32,132 6,044 3,688 3,256
FIHX : Akasaka Area 37,652 | 17,737 | 19,915 2,869 1,489 1,380
Bt : Takanawa Area 61,642 | 27,651 | 33,997 2,668 1,329 1,339
EEBHE MK : Shibaura-konan Area 57,201 | 27,987 | 29,214 3,521 1,782 1,739
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Sightseeing Destinations in Minato City

There are a number of sightseeing spots in Minato City. In addition to sightseeing facilities, there are
cultural/art facilities, such as historic temples, shrines, and art museums, and rich nature and waterfront
spaces.

Minato City issues sightseeing information booklets including the Minato City Sightseeing Map and the
Minato City Sightseeing Guidebook, and share sightseeing information through SNS. We also have a Minato
City Tourist Information Center in four locations and provide a wide variety of sightseeing information.

PMinato City Tourist Information Center (English, Chinese, Korean, and Japanese)
® Address: 2-4-12 Hamamatsucho, Concourse on 3F of Tokyo Monorail's Hamamatsucho Station
Hours: 9:00 a.m. to 5:00 p.m. (This part could be revised)
Closed: Open year round

@ Address: Information Counter, Aqua City Odaiba 3F, 1-7-1 Daiba
Hours: 11:00 a.m. to 9:00 p.m. (subject to change in accordance with facility hours)
Closed: Irregular days (once a year for legal electrical inspection)

® Address: Mori Tower General Information, Roppongi Mori Tower 2F, 6-10-1 Roppongi
Hours: 10:00 a.m. to 9:00 p.m.
Closed: Open year round

@ Address: 3-26-26 Takanawa, next to ticket gates of Shinagawa Station on the Keikyu Main Line
Hours: 8:30 a.m. to 8:00 p.m.
Closed: Open year round

P>Minato City Historic Site Sightseeing Guidebook (English and Japanese)
These are booklets that introduce sightseeing spots, historic sites, shrines, temples, and other attractions.
Distribution locations: Minato City Sightseeing Information Center, Tourism Policy Subsection of Industry
Promotion Section (3F of Minato City Hall), each Regional City Office (General
Administration Section), etc.

P>Minato City Sightseeing Map (English, Chinese, Korean, and Japanese)
This map introduces sightseeing spots in Minato City. The small folded map is convenient when walking
around the town.
Distribution locations: Minato City Sightseeing Information Center, Tourism Policy Subsection of Industry
Promotion Section (3F of Minato City Hall), each Regional City Office (General
Administration Section), etc.

D Useful Websites for Sightseeing
Tokyo Minato City Travel & Tourism Association: http://www.minato-kanko.com/
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Five Distinctive Ways to Tour the Town

There are five areas in Minato City where you can visit popular spots, a distinctive townscape, and historic
sites.

Shiba area

>Tokyo Tower , q
Tokyo Tower opened in 1958 and has been popular among tourists ,

as a landmark tower in Tokyo. From either the main observation deck,

at 150m above ground, or the special observation deck at 250m

above ground, visitors can get a panoramic view of Tokyo. Visitors

can also enjoy a romantic nighttime view of the city lights.

Closed: Open year round

Admission: A fee is charged for admission to the large and special

observation decks.
Address: 4-2-8 Shibakoen

E g ) S

DZojo-ji Temple

Built in 1393, Zojo-ji Temple is well known as the family temple of
the Tokugawa shogun. The remains of six of the 15 generations of
Tokugawa shoguns that ruled the Kanto region throughout the Edo
period (1603-1867) are buried here. The temple is home to many
treasures that have been designated as important cultural properties
by the national and metropolitan governments.
Closed: Open year round
Admission: Free
Address: 4-7-35 Shibakoen

D>Shibakoen

As one of Japan's first parks, Shiba Park was built around Zojo-ji
Temple. The expansive park grounds include plenty of beautiful
natural spaces and lots of things to see. The momiji-dani (maple
leaf valley) is a sight not to be missed. As suggested by the name,
many Japanese maple trees are planted there and visitors can enjoy
the autumn foliage. In the spring, visitors flock to the park to see
the plum trees as well as nearly 200 cherry trees.
Address: 1, 2, 3, 4 Shiba-koen
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Azabu area

D> Arisugawa-no-miya Memorial Park
Arisugawa-no-miya Memorial Park is filled with lush greenery and
lovely flowers. There is also the Tokyo Central Library in the park.
Visitors can enjoy the beauty of four seasons.
[Spring] Plum trees, cherry trees, dogwood (City tree)
[Summer] Irises, hydrangea (City flower)
[Autumn] Fall foliage
Address: 5-7-29 Minami-azabu

D>The National Art Center, Tokyo

This art museum is home to one of the largest exhibition spaces
in Japan (total: 14,000m?). It hosts a wide array of exhibitions. The
museum does not have its own collection. Instead, it collects,
publicizes, and supplies art-related information and materials, and
conducts education and outreach activities. It has a restaurant,
café, and museum shop. A childcare service is also available.

Available services: Nursing room for mothers and children

(Reservation is required in advance)

Closed: Tuesdays (open when Tuesday is a national holiday or a
substitute national holiday, and closed on the next
weekday) and the year-end and New Year's holidays

Admission: Free admission. However, separate fees are charged for

each exhibition.

Address: 7-22-2 Roppongi

e

Rp-ez AurLEs

About Minato City

®




% Broces AyrRLES
About Minato City

bHhEhHh 5 <
iR X
&)L\’U LALSIHBVNZA - BH F
DB W5 &S5itR
ESFLD w3 BH T H5 Ay H5
BRT BEZR %L/L\ WAETT, RT300mD BEIZ LWELID

K 146K BUET, W5L3D KlE 9mIell BYET, 118
D BOYUTBIC. WEE5D EH EEBIC BYET, ZULT. KNS
E5 BN Lo RAOLSC BAYET, CoBEE 1280 =
AWRCZET BBCEN TIET.

Un3L&  SdbdHvE

{¥FR: b5 2
BEPFENVZA
= ITEAE
HBEPENLZA KH »3HL (£ L& < FA
SUEEEF T BHTI, 260,000nD r“u SATIC, #9500 &
) “(vx4aj/)® AN BUET., BEH (BER <A 55
YI3Y M E<ICE LRRSU® Trqvs (BE moTud )
B E<IA BYUET. BUEY BEETRLSC. BEE KSLT
<ET,
U3l AREBEOE
{¥FR: a2
DY R —ik—Jb
HEeT PHT T AUH—ROESEFIC ES s—LTd. A
Ko RO BEn A-—72k5P YUk (AT BE2T2 0

SAA

*
D NEE POET, k5B R-be ISR R BUET, N
B R—LD BHlE T—O0—XTF, k54 w—ld &1 o—

h%%<§%m EL) FpUE ED) TF.
L ALLD

iz 18 J?EIO) BRAIC. THLAY FOLF—K TUH—K] i
HUFRT, 35‘@[1 MU EEA, JT—HFGED §¥bb\:tl1\ 2
TRl D R LR—T% %r <REW
M) —=ik—b iKk— : https://www.suntory.co.jp/suntoryhall/

tp3L& T

& FIR 1137




Akasaka area

D>Meiji-jingu Gaien Park's Ginkgo Avenue

Meiji-jingu Gaien Park's Ginkgo Avenue is well-known as one of
the most attractive streetscapes in Tokyo. A 300-m stretch of road
is lined with 146 ginkgo trees. The ginkgo trees are planted at 9m
intervals The golden leaves are at their best from late November
through mid-December. Visitors can enjoy the carpet of fallen
leaves.
Address: 2 Kita-aoyama

P>Aoyama Cemetery

Aoyama Cemetery is well-known for its cherry blossoms. About
500 Somei Yoshino cherry trees are planted in its large area
(260,000 m?). Around the Cemetery, visitors can find an array of
restaurants and boutique shops. You'll want to include a walk
through the park in between your dining and shopping errands.
Address: 2 Minami-aoyama

D>SUNTORY HALL

Suntory Hall is the first hall in Tokyo dedicated to concerts.
Renowned orchestras and soloists within and outside the country
have performed here. There is the Main Hall and Blue Rose (Small
Hall). The Main Hall is vineyard style, where the audience is seated
around the stage. ORGAN PROMENADE CONCERT, once a month, we
present an organ concert during the lunch hour with free admission.

For more information, see the Suntory Hall website.
Suntory Hall website: https://suntory.jp/HALL-e/
Address: 1-13-1 Akasaka
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Takanawa area

P>Sengaku-ji Temple
Sengaku-ji Temple is known as the final resting place of Ako gishi
(warriors). Next to Sengaku-ji Temple, there is the Ako Gishi Memorial
Hall, which displays valuable artifacts related to Ako gishi. On
December 14 of every year, the Ako Gishi Festival is held. On that
day, many people come to visit the graveyard and pay their respects
with incense. A highlight of the festival is the gishi gyoretsu
procession. The participants are dressed as Ako gishi and parade
around the temple grounds.
Admission: Free
*Ako Gishi Memorial Hall: Adults: ¥500; Junior high and high school students: ¥400; children:
¥250 (Discounts available for disabled individuals)
Address: 2-11-1 Takanawa

DInstitute of Nature Study, National Museum of Nature
and Science
Its large grounds include forested areas, a meadow, ponds, and
swamps. It is so rich in nature, that one normally does not expect to
find it in the center of a major city. The approx. 20 ha grounds are

home to approx. 1,473 species of plant life, and approx. 2,130

species of insects. A wide variety of flowers and insect life can be

readily observed here any time of year.

Closed: Mondays (open when Monday is a national holiday and
closed on Tuesday), the day after national holidays (open
when Saturday or Sunday is the day after a national
holiday), and December 28 to January 4.

Admission: Adults and university students: ¥320; High school students and younger, persons aged 65 and

older, and disabled individuals plus one caregiver: Free

Address: 5-21-5 Shirokanedai

DTokyo Metropolitan Teien Art Museum
This museum uses the former residence of Prince Asaka. It was
built in 1933 in an art deco style that represents Japan. Henri Rapin,

a prominent decorating artist, designed the interior. The building

and its chandelier and relief by René Lalique is considered a work of

art. The museum also has a beautiful garden.

Closed: Second and fourth Wednesdays of every month (open
when Wednesday is a national holiday and closed on
Thursday), and December 28 to January 4.

Opening hours: 10:00 a.m. to 6:00 p.m. (Entrance by 5:30 p.m.)

Admission: The admission varies according to the exhibition;

Garden admission: Adults: ¥200; university students: ¥160; junior high school and high school
students and persons aged 65 or older: ¥100; elementary school students and younger and
junior high school students residing in or attending school in Tokyo, and disabled individuals
plus one caregiver: Free

Address: 5-21-9 Shirokanedai
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Shibaura-konan area

>Odaiba Kaihin Park [ a R
Extending across a stretch of manmade sand beach about 800m
long, Odaiba Kaihin Park is a popular destination for tourists and
families. Visitors can enjoy a variety of water play activities on the
beach. Rainbow Bridge and clusters of high rises are visible from
the beach. They create an attractive urban backdrop. Odaiba Kaihin
Park is expected to serve as an Olympic and Paralympic Games
Tokyo 2020 stadium in 2021.
Location: 1-4-1 Daiba

D>Museum of Marine Science, Tokyo University of Marine

Science and Technology

The Museum of Marine Science, Tokyo University of Marine
Science and Technology collects, maintains, manages, and exhibits
specimens and others that are related to marine sciences and
technology. It houses materials that are rare in the world.

In addition to the above, the Tokyo University of Marine Science
and Technology offers the Whale Gallery. In the Whale Gallery, the
complete skeletal specimens of right whales and gray whales are
exhibited. Other exhibits include the Unyo Maru, a research vessel
that contributed to the development of the fishery in Kamchatka and the crab factory ship industry.
Closed: Saturdays, Sundays, national holidays, entrance exam periods, inspection days, and special days
Admission: No charge
Address: Shinagawa Campus of the Tokyo University of Marine Science and Technology, 4-5-7 Konan

D>Rainbow Bridge
Rainbow Bridge connects Shibaura and Daiba. At 798m in length

and standing more than 50m above the water, it is one of eastern
Japan's largest suspension bridges. The bridge has a two-tiered
structure. The Metropolitan Expressway No. 11 Daiba Route runs
along the upper deck. The lower deck accommodates the Rainbow
Promenade (a pedestrian sidewalk), Rinko Road, and Yurikamome,
the Tokyo waterfront new transit line. Visitors who take a stroll along
the Rainbow Promenade can enjoy expansive views of Tokyo Bay
while crossing.
Open hours of Rainbow Promenade: April to October: 9:00 a.m. to 9:00 p.m.

November to March: 10:00 a.m. to 6:00 p.m.

*It may be closed as necessary during stormy weather.

Toll: No charge
Closed: 3rd Monday of every month (open when 3rd Monday is a national holiday and closed on the
following day)
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Minato City Community Bus

PMinato City Community Bus “Chii Bus”

The Minato City Community Bus “Chii Bus” is operated on eight routes:

Tamachi, Akasaka, Shiba, eastbound Azabu, westbound Azabu, Aoyama, Takanawa, and Shibaura-konan
routes
Admission: Flat ¥100 per ride (for everyone of elementary school age or older)

For a detailed route map and timetable, see “Chii Bus Passenger Information” (English/Japanese). This
brochure is given out at the counters of Minato City facilities and on board buses. You can also view it on
Minato City Website.
https://www.city.minato.tokyo.jp/kankyo-machi/kotsu/bus/community.html
Inquiries: Fuji Express Chii Bus Customer Counter Tel: 03-3455-2213

Community Transportation Subsection Section Tel: 03-3578-2279

DDaiba Shuttle Bus “Odaiba Rainbow Bus”

Odaiba Rainbow Bus is a shuttle bus that directly links the Daiba area with Tamachi Station East Gate,
Shibaura 3-chome (Tamachi Station entrance), or Shinagawa Station Konan Gate.
Admission: ¥220 for adults (junior high school students and older) and ¥110 for children (elementary

school students) per ride

For a detailed route map and timetable, see “Odaiba Rainbow Bus Route Guide” (English/Japanese). This
brochure is given out at the counters of Minato City facilities and on board buses. You can also view it on
Minato City Website.
https://www.city.minato.tokyo.jp/kankyo-machi/kotsu/bus/shuttle.html
Inquiries: KM Tourist Bus Call Center (7:00 a.m. to 7:00 p.m.) Tel: 03-6423-2805

Community Transportation Subsection Section Tel: 03-3578-2349

« Points to note when riding the Minato City Community Bus »

® To ride more than one route, you need to pay your fare on each route.

® The Tokyo Silver Pass cannot be used.
*Tokyo Silver Pass: Bus discount service for senior citizens living in Tokyo

® Preschool-age children can ride Chii Buses and Odaiba Rainbow Buses free of charge.
However, a fee will be charged in the following cases:

1. Preschool-age children ride a bus alone

2. In cases where preschool-age children are accompanied by an adult or child at elementary
school age or older, up to two (or three, in the case of Odaiba Rainbow Buses) preschool-age
children are free of charge; however, the third (or fourth) and onward preschool-age children
are charged for fares.

® The convenient One Day Travel Pass is available on holidays.

Admission: ¥500

Available on: All the Chii Bus and Odaiba Rainbow Bus routes

Valid on: Saturdays, Sundays, national holidays, August 13-15, and December 29-January 3

® Free passes are issued to seniors, disabled individuals, expectant and nursing mothers
residing in Minato City (some rides are not free). For more information, see Minato City's
official website or contact the Health and Welfare Subsection, Residents Support Section,
each Regional City Office.
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>Minato City Community Bus “Chii Bus” Routes
- Shiba Route (Shimbashi Sta. - Minato Park Shibaura)
- Akasaka Route (Roppongi Hills - for Akasaka [Loop])
- Tamachi Route (Tamachi Sta. East Exit - Roppongi Hills)
- Depot Shuttles (Shibaura Depot - Tamachi Sta. East Exit)
- Azabu-East Route (Minato City Office North- for Roppongi [Loop])
- Azabu-West Route (Hiroo Sta. - for Roppongi [Loop])
- Aoyama Route (Roppongi Hills - Akasaka Mitsuke Sta.)
- Takanawa Route (Shinagawa Sta. Konan Exit — Asakusa Line Mita Sta.)
- Shibaura-konan Route (Shinagawa Sta. Konan Gate - Hinode-Sambashi)

DDaiba Shuttle Bus “Odaiba Rainbow Bus” Routes
- Shinagawa Sta. Konan Gate - Tamachi Sta. East Gate
or Shibaura 3-chome (Tamachi Sta. entrance) — Daiba Loop
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Minato City Community Bus, Chii bus and
Daiba Shuttle Bus, Odaiba rainbow bus Route Map

Akasaka mitsuke Sta.

\?/ ———— Chii bus Route
)’

Akasaka Regional City Office  )»~ | Odaiba rainbow bus Route

Aoyama 2-chome crossi

Y
N Hi hi-azabu 1-ch . "
Nogizaka Sta. Ent. ’ Igré:)sk\;oa'lg:w:r St:ﬂg)ne N Shimbashi Sta.
Azabu Regional
2 City Office
/ Y Minato City Hall
S / /\

Roppongi 7-chome
(22 F « /Q/ ‘- Shiba Regional City Office
Roppongi Hills v ] ‘
\\ I\
\].
l Roppongi Keyakizaka Slope ] \\\ Minato City Hall

Arisugawa-no-miya
Memorial Park

Asakusa-sen Mita Eki-mae ||

"

% Kanasugi-bashi Bridge ]

ghan Regional City Office

Takanawa Regional City Office o 1 Tamachi Sta. East Exit

L)

_/’

Takanawa 3-chome

Konan Iki-iki Plaza

Shinagawa Sta. Konan Gate
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D>Minato City Bicycle Sharing
Minato City Bicycle Sharing is the bicycle share system that allows you to borrow and return dedicated

electric bicycles at a port (parking facility) of your choice. Bicycles may be picked up and dropped off at any
port in Minato City as well as Chiyoda, Chuo, Shinjuku, Bunkyo, Koto, Shinagawa, Ota, Meguro, Shibuya and
Nakano cities.

For details on using the system and port locations, visit the Docomo Bike Share's website.
Admission: First 30 minutes: ¥150 per ride *If you use the bicycle for more than 30 minutes at a time, plus

¥100 per 30 minutes

Website of the Docomo Bike Share
https://docomo-cycle.jp/tokyo-project/
Inquiries: Docomo Bike Share, Inc. Tel: 0570-783-677

Community Transportation Subsection, Community Transportation Section Tel: 03-3578-2278
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About Minato City

Information on Minato City Hall and Regional

City Offices

D>Minato City Hall Main Office

Address: 1-5-25 Shibakoen, 105-8511

Tel: 03-3578-2111 (Main number)

Fax: 03-3578-2034 (Main number)

Public transportation: A 10-minute walk from the north exit of JR
Hamamatsucho Station. A five-minute walk
from exit A6 of Daimon Station on the
Asakusa and Oedo subway lines. A five-
minute walk from exit A2 of Onarimon
Station on the Mita subway line. A one-
minute walk from the Minato City Hall bus stop on Shiba Route and the eastbound
Azabu Route of the Minato City Community Bus (Chii Bus).

* Parking lots for cars and bicycles are available.

D> Counter Reception Hours at the Minato City Hall and each Regional City Office
Open: Monday through Friday, 8:30 a.m. - 5:00 p.m.
*Some counters extend their hours on every Wednesday. The reception hours will be as follows:
Wednesday (extended hours): 8:30 a.m. - 7:00 p.m.
Counter: Counter Services Subsection and Health and Welfare Subsection of Residents Support Section at
each Regional City Office
Counter Services Subsection, Health and Welfare Subsection, Consultation Subsection, Certificate Issuance
Subsection, and Family Registry Subsection of Residents Support Section in the case of the Shiba Regional
City Office
Some office works cannot be handled. For more information, inquire with each Subsection.
Closed: Saturdays, Sundays, holidays, December 29 to January 3

Reception counter for submission of family register at night and during holidays

At night and during holidays, family register notification forms (declaration of marriage, etc.) will be
received at the counter of the night watchman’s room in the Minato City Hall Main Office. (Each Regional
City Office and Daiba Annex do not handle them.)

Screening of the content of the notification will not be done at the counter at night or during holidays. We
recommend that you ask the staff to check the notification at the Counter Services Subsection, Residents
Support Section in each Regional City Office (Family Registry Subsection in the case of the Shiba Regional
City Office).
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D>Shiba Regional City Office

Address: Minato City Hall Main Office 1F/2F, 1-5-25 Shibakoen, 105-8511

Tel: 03-3578-3111 (Main number)

General Administration Section

General Administration Subsection
Tel:03-3578-3191

Facility Management Subsection
Tel: 03-3578-3135

Collaboration Project Section

Collaboration Project Subsection
Tel: 03-3578-3123

Community Policy Subsection
Tel: 03-3578-3192

Community Development Section

Community Development Subsection
Tel: 03-3578-3104

Public Works Subsection
Tel: 03-3578-3131

Residents Support Section

Counter Services Subsection
Tel: 03-3578-3141

Health and Welfare Subsection
Tel: 03-3578-3161

Social Welfare Subsection
Tel: 03-3578-3171

Counter Service Coordination Subsection
Tel: 03-3578-3151

ID Card Issuance Promotion Subsection
Tel: 03-3578-3151

Consultation Subsection
Tel: 03-3578-3170

Certificate Issuance Subsection
Tel: 03-3578-3143

Family Registry Subsection
Tel: 03-3578-3153

* Parking lots for cars and bicycles are available.

D>Azabu Regional City Office

Address: 5-16-45 Roppongi, 106-8515

Tel: 03-3583-4151 (Main number)

General Administration Section

Tel: 03-5114-8811

General Administration Subsection | Facility Management Subsection
Tel: 03-5114-8805

Collaboration Project Section

Tel: 03-5114-8802

Collaboration Project Subsection Community Policy Subsection
Tel: 03-5114-8812

Community Development Section

Community Development Subsection
Tel: 03-5114-8815

Public Works Subsection
Tel: 03-5114-8803

Residents Support Section

Counter Services Subsection
Tel: 03-5114-8821

Health and Welfare Subsection
Tel: 03-5114-8822

Social Welfare Subsection
Tel: 03-5114-8823

Public transportation: A seven-minute walk from exit 3 of Roppongi Station on the Hibiya and Oedo
subway lines. A 10-minute walk from exit 7 of Azabujuban Station on the Oedo and
Namboku subway lines. A one-minute walk from the Azabu Chiku Sogo Shisho-mae
bus stop on the eastbound/westbound Azabu Route and Tamachi Route of the
Minato City Community Bus (Chii Bus).

* Parking lots for cars and bicycles are available.
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D>Akasaka Regional City Office y & |
Address: 4-18-13 Akasaka, 107-8516 ; F
Tel: 03-5413-7011 (Main number)

General Administration Section

General Administration Subsection | Facility Management Subsection
Tel: 03-5413-7014 Tel: 03-5413-7273

Collaboration Project Section

Collaboration Project Subsection Community Policy Subsection
Tel: 03-5413-7272 Tel: 03-5413-7013

Community Development Section

Community Development Subsection Public Works Subsection
Tel: 03-5413-7038 Tel: 03-5413-7015

Residents Support Section

Counter Services Subsection Health and Welfare Subsection
Tel: 03-5413-7012 Tel: 03-5413-7276

Social Welfare Subsection
Tel: 03-5413-7277

Public transportation: An eight-minute walk from exit A of Akasaka-mitsuke Station on the Ginza and
Marunouchi subway lines. A 1T0-minute walk from exit 4 of Aoyama-itchome Station
on the Ginza, Hanzomon, and Oedo subway lines. Located at the Akasaka Chiku
Sogo Shisho-mae bus stop on the Akasaka Route and Aoyama Route of the Minato
City Community Bus (Chii Bus).

* Parking lots for cars and bicycles are available.
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DTakanawa Regional City Office
Address: 1-16-25 Takanawa, 108-8581

Collaboration Project Section

Collaboration Project Subsection
Tel: 03-5421-7621

£ \k\
Tel: 03-5421-7611 (Main number) Y < oL i\
22\
General Administration Section g E 3 . :\
General Administration Subsection Facility Management Subsection : " : : :\
Tel: 03-5421-7124 Tel: 03-5421-7067 : : ' N t\ )

Community Policy Subsection
Tel: 03-5421-7123

Community Development Section

Community Development Subsection | Public Works Subsection
Tel: 03-5421-7664 Tel: 03-5421-7615

Residents Support Section

Counter Services Subsection
Tel: 03-5421-7612

Health and Welfare Subsection
Tel: 03-5421-7085

Social Welfare Subsection
Tel: 03-5421-7087

Public transportation: A one-minute walk from exit 1 of Shirokane-Takanawa Station on the Namboku and

Mita subway lines. Located at the Takanawa Chiku Sogo Shisho-mae bus stop on

the Takanawa Route of the Minato City Community Bus (Chii Bus).
* Parking lots for cars and bicycles are available.
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D>Shibaura-konan Regional City Office
Address: 1-16-1 Shibaura, 105-8516
Tel: 03-3456-4151 (Main number)

General Administration Section

General Administration Subsection Facility Management Subsection
Tel: 03-6400-0011 Tel: 03-6400-0033

Collaboration Project Section

Collaboration Project Subsection Community Policy Subsection
Tel: 03-6400-0033 Tel: 03-6400-0013

Bay Area Development Subsection
Tel: 03-6435-0481

Community Development Section

Community Development Subsection Public Works Subsection
Tel: 03-6400-0017 Tel: 03-6400-0032

Residents Support Section

Counter Services Subsection Health and Welfare Subsection
Tel: 03-6400-0021 Tel: 03-6400-0022

Social Welfare Subsection
Tel: 03-6400-0023

Public transportation: A five-minute walk from Shibaura Exit of JR Tamachi Station. A six-minute walk from
Mita Station on the metropolitan subway line. Located at Minato Park Shibaura on
the Shiba Route and Shibaura-Konan Route (bound for Shinagawa Sta. Konan
Gate), and a four-minute walk from Shibaura 1-chome on the Shibaura-Konan Route
(bound for Tamachi Sta. East Gate) of the Minato City Community Bus (Chii Bus).
A seven-minute walk from Tamachi-eki Higashi-guchi bus stop of Odaiba Rainbow
Bus. A six-minute walk from Tamachi-eki Higashi-guchi bus stop of Toei Bus.

* Parking lots for cars and bicycles are available.

D>Shibaura-konan Regional City Office Daiba Annex

Address: 1-5-1 Daiba, 135-0091

Daiba Collaboration Project Subsection, Collaboration Project Section Tel: 03-5500-2365

Counter Services Subsection, Residents Support Section Tel:03-5500-2351

Health and Welfare Subsection, Residents Support Section (Mondays only) Tel: 03-5500-2352

Public transportation: A one-minute walk from Odaiba Kaihinkoen Station on the Tokyo Waterfront New
transit Yurikamome. A two-minute walk from Odaiba-Kaihin-Koen bus stop on the
Odaiba Rainbow Bus (departs from the Konan exit of Shinagawa Station).

* Parking lots for cars and bicycles are not available.
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Public Relations (Multilingual Information);/

Opinion Hearing

Public Relations (Multilingual Information)
Minato City offers information on the city’s projects, services, events, and plans on the Minato City website,
in addition to e-mails, SNS and publicity newspapers.

D>Minato City Website (English, Chinese, Korean, and Japanese)
https://www.city.minato.tokyo.jp
The Minato City website provides information on services that are useful for daily life and facilities owned
by the city, such as libraries and parks.

DFacebook “Minato Information Board” (English, Easy Japanese, Chinese, and Korean)

The Facebook page provides information on Minato City's global community planning initiatives and events,
and information about city administration and everyday living. Information is updated on an adhoc basis in
both English and easy Japanese. If you click the “Send message” button and send a question, the Al
chatbot will tell you daily life information. Search for “Minato Information Board.”
URL: https://m.facebook.com/city.minato.mib/
Inquiries: Global Community Planning Subsection, Community Promotion Section

Tel: 03-3578-2046, 2524

DE-newsletter “Kiratto” from the Mayor’s Office
The newsletter publishes essays by the Mayor, news on Minato City, and notification of Koho Minato
editions issued on the 1st of every month.
Publication date: First day of every month
Inquiries: Public Relations Subsection, Office of the Mayor Tel: 03-3578-2036
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DTwitter/Facebook/Digital Signage
Information on major earthquakes, heavy rain, photochemical smog, and other disasters and emergencies
is distributed in English, Chinese, Korean, and Japanese.
- Minato City Website
- Twitter
- Facebook
- Digital signage at public facilities, etc. in Minato City
For the Twitter and Facebook accounts, see p.12.
Inquiries: Public Relations Strategy Subsection, Office of the Mayor Tel: 03-3578-2359

D>English Publicity Paper “Minato Monthly”

1. Distributed at major facilities in Minato City (Minato City Hall, each Regional City Office, each City Library,
each Civic Center, and the Minato City Sports Center) and major stations in Minato City.

2. Inserted in the English newspapers The Japan Times/International New York Times delivered by
subscription.

3. Also available to be viewed on the Minato City Website.

4. Directly delivered to those who wish to receive it. For more information, inquire with us.

Publication date: First day of every month

Inquiries: Public Relations Subsection, Office of the Mayor (Editor of the Minato Monthly)

Tel: 03-3578-2041

D>Publicity Paper in Japanese “Koho Minato”

1. Distributed at major facilities in Minato City (Minato City Hall, each Regional City Office, each City Library,
each Civic Center, and the Minato City Sports Center) and major stations in Minato City.

2. Inserted into the Asahi, Yomiuri, Mainichi, Nihon Keizai, Sankei, and Tokyo Shimbun.

3. Also available to be viewed on the Minato City Website.

Publication date: 1st, 11th, and 21st of every month

Inquiries: Public Relations Subsection, Office of the Mayor Tel: 03-3578-2036

D>MINATO CITY MAP English Edition Facility Guide
A map of public facilities in Minato City for foreigners. It is published in English.
Inquiries: Public Relations Subsection, Office of the Mayor Tel: 03-3578-2036

D>Multilingual Information Corner

To introduce a wide variety of systems, projects, and facilities to foreigners, Minato City has created
multilingual brochures. These brochures can be obtained at the Multilingual Information Corner located on
the first floor of Minato City Hall/Shiba Regional City Office.
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>DFM Koho “MINATO VOICE”
Information on administrative services and events in Minato City is broadcast via an FM radio programs. The
program is broadcast in English, Chinese, Korean, and Japanese.
In the event of a major earthquake or other natural disaster, emergency information will be transmitted in
English, Chinese, Korean, and Japanese from this channel.
Broadcasting medium: FM radio 89.7 MHz and InterFM 897
Broadcasting time: Mon. to Fri.,, 5:56 - 5:59 p.m.
Language and Day: [English] Mon./Thu.[Japanese] Tue.[Chinese] Wed.[Korean] Fri.
Inquiries: Public Relations Subsection, Office of the Mayor Tel: 03-3578-2036

D>Minato City's Public Relations Programs Konnichiwa Minato Kucho Desu, With Our

Residents Feel your MINATO, and Minato City Public Relations Topics)

To share information, Minato City creates public relations programs. The programs are broadcast/distributed
via cable TV and the Minato City Website. You can view the programs on YouTube’s “Minato City Hall Channel.”
Konnichiwa Minato Kucho Desu (English/Japanese)

This is a program in which the mayor of Minato City talks to those who play active roles in Minato City and
introduces their activities.

With Our Residents Feel your MINATO (English/Japanese)

This is a program that introduces the activities of residents and groups playing an active role in Minato
City. The second half of the program features a “mini corner” that introduces Minato City initiatives.
Minato City Public Relations Topics (English/Japanese)

This program introduces the tasks of Minato City.

*The program is also broadcast in Minato City Community Bus “Chii Bus” and Odaiba Rainbow Bus.
Inquiries: Public Relations Subsection, Office of the Mayor Tel: 03-3578-2036

D>Minato Call (City Information Service)
Operators answer inquiries about city services, facilities, events, etc., in Minato City in English and
Japanese.
Hours: 8:00 a.m. to 8:00 p.m.
Closed: Open year round
Languages available: English and Japanese
Tel: 03-5472-3710
Fax: 03-5777-8752

Minato City also conducts a wide variety of public relations activities other than the above.
For more information, see Minato City's website.
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Opinion Hearing
Minato City strives to reflect the opinions of Minato City residents in the municipal government. Submit
your opinions and proposals on the city government through the following channels.

DMinato City’ s Website (English, Chinese, Korean, Japanese, and Easy Japanese)

Submit your opinions/proposals through the section “Opinions of Local Residents (Opinions/Proposals on
the City Government)” on the Minato City Website.
https://www.city.minato.tokyo.jp

D>Public hearing postcard (English/Japanese)
Available at Regional City Offices, Civic Centers, Iki-iki Plazas, sports centers, and other facilities.
Please write your opinion and post it.

>Residents Service Center
The Residents Service Center accepts opinions, proposals, and requests on the city government through
visits/phone calls. The staff are ready to respond in Japanese and English.
Hours: Mon. to Fri. 8:30 a.m. to 5:15 p.m.
*Excluding holidays and Dec. 29 to Jan. 3
Place: Resident Consultation Room (3F of Minato City Hall)
Inquiries: Residents Service Center Tel: 03-3578-2054
Opinion Hearing Subsection, Office of the Mayor Tel: 03-3578-2050 - 2052
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Tell Me About Everyday Life

Everyday Life Information

DWaste Disposal Rules and Recycling

Please sort waste by type. You should place it at allocated recycling and waste collection stations by 8 a.m.
(7:30 a.m. in special areas) on designated collection days.
Inquiries about sorting waste and collection days: Minato Recycling and Waste Management Office
Inquiries about recycling and waste collection stations: Manager of your housing complex or your

landlord

DWaste Sorting Guidebook (English, Chinese, Korean, and Japanese)

To inform residents of waste disposal rules and manners, Minato City publishes a Waste Sorting Guidebook
(English, Chinese, Korean, and Japanese). It is posted on the Minato City Website.
Inquiries: Minato Recycling and Waste Management Office Tel: 03-3450-8025

Also available to be viewed on the Minato City Website.
Minato City Website: https://www.city.minato.tokyo.jp
DTokyo Minato City Waste Sorting App

Minato City also distributes the Tokyo Minato City Waste Sorting App for smartphones. With this useful
app, you can check the information on recyclables and waste easily. The app features the following functions:
Search function: You can search for recyclables and waste sorting, collection days by area, etc.
Alert function: A reminder alarm to prevent residents from missing collection days.

To download the app (free of charge), scan the following 2D code.

For Android For i0OS
(Compatible with Android (Compatible with
0S2.3 or later) i0S5.1.1)

L [Fa . Ln3EELS alEs & e
D& - CHKREFAD FBRE TD HEHA
D>Recyclables and Waste Collection Location Sign and Explanation

RTERF—vay Ed4ecAT—2-3>
Recyclables and Waste Collection Point .
Lk B B |75ATv
'R — — - TSRAFYY
Recyclable paper, Recyclable
bottles, cans, plastic
PET bottles collection day

collection day

LT

Combustible
(burnable) waste
collection days

—— BPIBn

Incombustible
(non-burnable)
waste collection
day
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D Recyclables collection boxes in Minato City's facilities

Resources unwanted by households can be brought to the collection boxes in Minato City's facilities. For
the locations of the collection boxes, check Minato City Website.
Minato City Website: https://www.city.minato.tokyo.jp

Minato City Smoking Rules (”

in
= Mina;
»

DRules for residents and those who visit Minato City

In the outdoor public spaces in Minato City such as roads,
parks, Children's Parks, and public open spaces, the following
rules must be observed: m 9"(3'L-’L
1. Do not drop cigarette butts on the ground. : . !

) ) ) Hinato City Smoking Rules
2. Do not smoke in places other than the designated smoking —
i - N HXTT

areas.
3 Even in the case of smoking on private property, give \

consideration to those in outdoor public places so that they ,____ﬂ n

gimg

do not have to inhale smoke.

kW ZI13
FRMIZETLS

Do not drop cigarette
butts on the ground.

WILRARELNE

i £ eig7| 3%

Minato City promotes the development of pleasant communities
where smokers and non-smokers are considerate of one

another.
To encourage observance of the Minato City Smoking Rules, we 02 18 1§ FF ¢
cooperate with neighborhood associations, store associations, and BUFELLS

business operators on the following activities:

Do not smoke in places other

1. Campaigns and cleaning activities than designated smoking areas. E
2. Affixing "no smoking" stickers on the street 1 (RSN 38
3. Distributing multilingual smoking area maps (written in four &0t 27| (XM B Fa= 1)) B
languages) mos
4. Patrolling and providing advice in the communities.
= |
t I
5 I
& %
< F
-2
We are also setting up more outdoor and indoor designated —_ T
smoking areas and making efforts to prevent passive smoking. =
Inquiries: Environmental Policy Subsection, Environmental %El‘i
Section
Tel: 03-3578-2487
oy
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Traffic Rules

Important Rules for Living in Minato City

Safe to Run, Comfortable to Walk Observe the Traffic Rules
and Make It a Safe and Comfortable City

To the Pedestrians
DWhen crossing a road, do it at the right place and do not forget to check safety.

It is very dangerous to cross a road where Has the driver noticed you?

it is prohibited. The area around the intersection is an accident-
Do not cross a road where it is prohibited. prone area. When crossing a road, always check safety

Cross at the crosswalk even if it is circuitous. in both directions. When a car approaches, confirm

that the driver has
noticed you and
stopped the car
before you start to
cross the road.

=,

1%

To the Drivers

DThe first thing to do after getting into a car is to ensure that everyone in every seat
fastens the seatbelt.
It is dangerous not to fasten the seatbelt even in the back seat.
If you do not fasten your seatbelt, you will be in danger of being thrown
out of the car. Those who do not fasten their seatbelt are also in danger
of hitting each other in an accident.

>Do Not Drink and Drive and Do Not Let Anyone Drink and Drive.
Drinking and driving is a criminal offense.

Driving while intoxicated and driving under the influence of alcohol will
be severely punished. Thoroughly observe “Do not drive when you drink
or have a hangover.”

Those who provide alcohol, as well as fellow passengers, will also
be punished.

In addition to the person who committed the drinking and driving
offense, those who provided alcohol, as well as fellow passengers in the
car, will also be subjected to criminal punishment.
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To Motorcycle Riders

DTry to drive safely by reducing speed.
Be careful and avoid becoming involved in an accident at
intersections.

Car drivers turning right at intersections often overlook motorcycles
going straight and cause an accident. Always slow down and check safety
at intersections.

Always slow down when going around curves.
Curves are very dangerous sections. Always slow down before entering
a curve and drive safely.

In order to protect your head in an accident, firmly fasten the chin
strap of the helmet.
Wear a chest protector too.

To Bicycle Riders

D Bicycles should keep to the left edge of the road.

For those who are less than 13 years old or 70 years old and older,
physically handicapped disabled persons, or in any of the following
cases, bicycles can be ridden on the sidewalk.

If riding a bicycle on a sidewalk is permitted by road signs

Pedestrians have priority on sidewalks. Slow down and ride the bicycle
on the section of the sidewalk nearest the road or the section designated
by the road sign.

If it is dangerous to ride on the road

1) If it is difficult to ride on the left side of the road due to parked
vehicles or road construction

2) If you are in danger of having an accident with a car because the road
is busy and the road is narrow

The number of persons on a bicycle
In principle, only the rider can be on the bicycle.

In the case of a bicycle with a rider and two infants

In the case of a bicycle for a rider and two infants (a bicycle with a
special structure or if equipped with equipment for two infants to ride), a
rider aged 16 or older can carry two infants less than 6 years of age on
the bicycle.

It is the parents’ responsibility to have children (less than 13 years
old) wear a bicycle helmet.

The parents must have the child wear a bicycle helmet in the following
cases:
1) When a child aged less than 13 years of age rides a bicycle
2) If an infant (less than 6 years of age) rides on the parent’ s bicycle
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DA training system has been established for malicious/dangerous bicycle riders.

The Revised Road Traffic Law pertaining to bicycles went into effect on June 1, 2015. A malicious/
dangerous rider who has been cited for "malicious/dangerous acts" while riding a bicycle two times or more
within three years must enroll in a safety training session.

D>Applicable "Malicious/Dangerous Acts"
1. Ignoring a traffic light

. Violation of the prohibition of passage

. Violation of slow riding on a pedestrian sidewalk

. Violation of the distinction of passage

. Interfering with a pedestrian’s passage on a side strip

. Entering a railroad crossing when crossing bars are lowered

. Breach of the obligation to ride safely by interfering with the right-of-the-way of a car at an intersection,
etc.
8. Interfering with the right-of-the-way of a car making a right turn at an intersection, etc.
9. Breach of the obligation to ride safely at a roundabout

10. Violation of not stopping at designated places

11. Interfering with pedestrians on a sidewalk

12. Riding a bicycle with a defective brake system

13. Drinking and riding

14. Breach of the obligation to ride safely by using a mobile phone, etc.

15. Dangerous behavior such as obstructive driving (tailgating)

< O 0O B~ W N

DThere are criminal penalties for dangerous bicycle riding
Drinking and riding

Imprisonment of up to five years or a fine of up to ¥1,000,000 (In the
case of intoxicated riding)

Riding on the right-hand side =
Imprisonment of up to three months or a fine of up to ¥50,000 =gl

Riding with an open umbrella or carrying an article
A fine of up to ¥50,000

Riding while talking on a mobile phone or looking at a screen
A fine of up to ¥50,000

Inquiries: Traffic Affairs Subsection, Community Transportation Section
Tel: 03-3578-2262
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Consultation Desks for
Foreigners

@ Services Offered and Telephone Number

D>Minato City Consultation Services for Foreign Residents
Minato City offers consultation services and information on matters pertaining to the city government and

everyday life for foreigners who conduct activities in Minato City. No reservations are required.

How to consult: Call or visit the counter.

Consultation hours: Mon. to Fri. 9:00 a.m. to 12:00 p.m. and 1:00 p.m. to 5:00 p.m.

*Excluding holidays and Dec. 29 to Jan. 3

Languages: Japanese and English: Consultation is available over the phone and at the City Hall. Chinese,
Korean, Portuguese, Spanish, Thai, Russian, Tagalog, Nepali, Vietnamese, Indonesian, and Hindi:
Consultation using translator tablets is available at the City Hall. The telephone consultation
can be used only by those who speaks Japanese or English.

Inquiries: Global Community Planning Subsection, Community Promotion Section

Tel: 03-3578-2046, 2524

D>Metropolitan Government Consultation Service for Foreigners
All foreign residents living in Tokyo can use this service, which provides consultation about daily life over
the phone. If you want to visit the counter, contact it with a phone call in advance.
Consultation contents may include: Entry to Japan. Marriage and family registries. Labor issues.
Hours and languages: 9:30 a.m. to 12:00 p.m. and 1:00 p.m. to 5:00 p.m.
[English] Mon. to Fri. Tel: 03-5320-7744
[Chinese] Tue./Fri. Tel: 03-5320-7766
[Korean] Wed. Tel: 03-5320-7700
*Excluding holidays and Dec. 29 to Jan. 3
Place: Foreign Residents' Advisory Center, Citizens' Consultation Section, South side of Tokyo Metropolitan
Government Main Building No. 1 3F (2-8-1 Nishishinjuku, Shinjuku City)

D>Foreign Resident Consultations by the Minato International Association (M.I.A.)
If you have a problem or concern in your everyday life, you can talk to volunteers. Make a reservation

before using it.

Languages: English, Chinese, Korean, Spanish, and French

Consultation hours: Mon. to Sat. 9:00 a.m. to 12:00 p.m. and .1:00 p.m. to 5:00 p.m. (Appointments are
required).
*Excluding holidays and Dec. 29 to Jan 3

Minato International Association's website: http://minato-intl-assn.gr.jp

Inquiries: Minato International Association Tel: 03-6440-0233
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® Human Rights Counseling

If you have problems such as follows, you can consult with Human Rights Counseling in a foreign language.
- You were rejected at a hair salon.
- When you were looking for an apartment (house), you were told you couldn't rent it.
- Your child is being bullied at school.
1. Consultation is available over the phone and at the counter.
Hours: Mon. to Fri. 9:00 a.m. to 5:00 p.m.
*Closed on holidays and Dec. 29 to Jan. 3.
Inquiries: Human Rights Counseling Centers for Foreigners at Human Rights Department, Tokyo Legal
Affairs Bureau
2. Consultation is available via Internet. (English and Chinese only)
[English] https://www.jinken.go.jp/soudan/PC_AD/0101_en.html
[Chinese] https://www.jinken.go.jp/soudan/PC_AD/0101_zh.html

® Consultation on work

If you have work-related problems, you can consult with Advisory Services for Foreign Workers in a foreign
language.
- Your salary or overtime has not been paid.
- You were told to quit today or not to come to work from the next day.

Consultation is available over the phone and at the counter at the following two locations. If you want to
visit the counter, contact it with a phone call in advance and determine the date and time.

D> (1) Advisory service for foreign workers at the Tokyo Labor Bureau, Ministry of Health,
Labour and Welfare
See the URL below for places and hours of the consultation service.
[Advisory service for foreign workers, Consultation dial for foreign workers, and Labour condition consultation
Hot Line]
https://jsite.mhlw.go.jp/tokyo-roudoukyoku/news_topics/kyoku_oshirase/roudou_kijun/20050415-
foreigner.html
[Consultation and Support Office for Foreigners] https://jsite.mhlw.go.jp/tokyo-roudoukyoku/fresc.html

D> (2) Labor consultation for foreigners at Tokyo Metropolitan Labor Consultation Center
See the URL below for places and hours of the consultation service.

[Labor consultation for foreigners]

https://www.hataraku.metro.tokyo.lg.jp/soudan-c/center/consult/guide.html
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Living in Minato City

Resident Registration Procedure

>Moving into Minato City from Abroad
Submit a resident registration form within 14 days of moving into Minato City. When submitting the form,
bring the following:
1. Passports and residence cards of all of your household members who are moving into Minato City
If you are moving in as a family, documents that can verify your family relations are also required. m—
2. Marriage certificate
3. Birth certificate

4. Japanese translations of 2 and 3

P>Moving into Minato City from Another Municipality
Submit a resident registration form within 14 days of moving into Minato City. When submitting the form,
bring the following:
1. Residence cards of all of your household members who are moving into Minato City
2. Certificate of moving out
3. Individual Number Cards for all family members

D>Moving House within Minato City
Submit a change of address form within 14 days of changing the residence. When submitting the form,
bring the following:
1. Residence cards of all of your household members who have changed their residence
2. Individual Number Card

>Moving Out of Minato City

Submit a moving-out notice to Minato City Hall two weeks prior to the expected day of moving. Be sure to
bring an Individual Number Card for every person who has one.

If family members are moving to different locations, each member of the family will be required to submit
a moving-out notice.

For example, if the head of the household is moving from Minato City to Shibuya City, and his wife and
children are moving from Minato City abroad, separate moving-out notices must be submitted.
Inquiries: Counter Services Subsection, Residents Support Section, each Regional City Office

Tel: (see p.46-53)
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Family Registry System

The Family Registry System is a Japanese system in which the information such as births and marriages are
recorded and stored. Foreign residents are not subjected to the family registry system but they are required
by law to report information regarding births and deaths during their stay in Japan to city hall. Declarations
of marriage and divorce may also be submitted to city hall. In the event of birth, death, marriage or divorce
during the stay in Japan, individuals should report such events to city hall, as well as to the embassy of their
own country, and should ensure that all the necessary documentation is filed.

If you: Notification is: Submit the notification to:

Japanese city hall, Embassy of the
relevant person’s home country

Give birth Required by law

Japanese city hall, Embassy of the
relevant person’s home country

Your family member Required by law

passes away

Get married

May be submitted
*Your notification may not be accepted
in some cases.

Japanese city hall, Embassy of the
relevant person’s home country

Get divorced

May be submitted
*Your notification may not be accepted

Japanese city hall, Embassy of the
relevant person’s home country

in some cases.

D> Birth of a Child
When your child is born in Japan, you are legally required to submit a declaration of birth to the city hall.
Due date: Within 14 days of the child’s birth
Place of submission: City hall of the child’s domicile or birth place
Required documents: (1) Birth certificate (Japanese birth report. You can obtain it from the hospital.)
(2) Maternal and Child Health Handbook (if you have one)

D>Death
When a foreigner dies in Japan, a declaration of death is legally required by law to be submitted to city
hall.
Due date: Within 7 days of knowing the death
Place of submission: City hall where the deceased individual lived or the location where she/he died
Person to report the death: The family, relatives, or household members of the deceased individual
Required documents: (1) Death certificate signed by a doctor
(2) Deceased individual’s passport
(3) Deceased individual’s National Health Insurance card and a Pension Book
*A cremation permit will be issued by the city hall when the death report is submitted.
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D>Marriage
The requirements for getting married differ by country. Therefore, the necessary documents are different
in each case. For details, inquire at the city hall that has your resident registration records. When foreign
residents living in Japan want to report their marriage to a Japanese city hall, they must bring the following:
(1) Declaration of marriage
*The signatures of two adult witnesses are required.
(2) Passport (Document verifying their nationality)
(3) Certificate of legal capacity to be married (Document verifying that the persons involved have met the
requirements for marriage. It varies depending on the laws of countries.)
*Japanese translations of all of these documents are required.

>Divorce

The requirements for getting divorced differ by country. For details, inquire at the family registry section
of the city hall where you completed your resident registration, or at a relevant institution representing your
country of citizenship.

If a divorce is sought between a husband and wife who are both from the same country and whose home
country has a legal system that includes a system of amicable divorce, the couple may report their divorce
to the city hall where they live in Japan.

Inquiries: Family Register Subsection, Residents Support Section, Shiba Regional City Office; Counter
Services Subsection, Residents Support Section, each Regional City Office (excludes Shiba)
Tel: (see p.46-53)
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Personal Seal (inkan) Registration
D Registered seal and personal seal (inkan) registration

When important documents such as notarized documents, registrations, and registration applications are
drawn up in Japan, a registered seal and certificate of seal impression are required. A registered seal is a
personal seal that has been registered with a municipal authority. Registered foreign residents aged 15
years and older can register their seals at city hall. A person who wishes to register a personal seal should
bring the following when applying:
(1) Residence card, etc.
(2) A personal seal that the applicant wishes to register
*The name and seal to be registered must match the name under which the seal owner is registered as a
resident of Minato City.
*The seals that can be used as registered seals must meet certain standards with regard to size and type.
Inquire us in advance.

D> Certificate of seal impression
A certificate of seal impression is a document that certifies a particular personal seal as a registered seal.
It is important as a means of verifying an individual’s identity and preventing fraud.

D>Seal registration card

A seal registration card will be issued to the applicant on completion of the seal registration procedures.
The seal owner can have a seal registration certificate issued by showing their seal registration card at city
hall counter.
*Return your seal registration card to Minato City when you move out.
*A processing fee of ¥50 will be charged for the re-registration of a seal or the reissuance of a seal
registration card.
Inquiries: Counter Services Subsection, Residents Support Section, each Regional City Office

Tel: (see p.46-53)

Issuance of a Copy of the Residence Certificate

A copy of the residence certificate can be issued at the Counter Services Subsection of the Residents
Support Section at each Regional City Office, Daiba Annex, and Certificate Issuance Subsection of the
Residents Support Section at Shiba Regional City Office.
People who can request issuance: The resident and those in the same household
Fee: ¥300 per copy
Required documents: Identification such as your residence card, etc.
Inquiries: Counter Services Subsection, Residents Support Section, each Regional City Office

Tel: (see p.46-53)
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Individual Number Card

An Individual Number Card is a photo ID card containing an IC chip and the bearer’'s My Number (Individual
Number). The card can be used as official identification. Using your Individual Number Card, you can file
electronic applications of e-Tax (electronic system for declaring and paying national tax). The Individual
Number Card can also be used for obtaining copies of your resident register and other certificates at
convenience stores.

>How to apply for an Individual Number Card
1. Application by post
Address: Individual Number Card Application Acceptance Center, Japan Agency for Local Authority
Information Systems,
P.O. Box 2, Kawasaki Higashi Post Office, Japan Post Co., Ltd., 219-8650
2. Application via smartphone or computer
3. Application via local ID photo booth
Inquiries: Counter Services Subsection, Residents Support Section, each Regional City Office
Tel: (see p.46-53)

DIssuance of Various Certificates at Convenience Stores
You can use the service to receive various kinds of certificates at convenience stores nationwide. To use
the service, an Individual Number Card or a Basic Resident Registration Card for which the personal
identification number has been registered at the counter will be required.
Certificates that can be obtained at convenience stores
1. Copy of the Residence Certificate (Everyone in a household/some of the household members)
*This can only be issued to those who are currently registered as residents of Minato City. It cannot be
issued to those who have moved out.
2. Certificate of seal impression
* Only for those whose names have been recorded in the Basic Resident Registration in Minato City, and
who have a registered personal seal. For more information about the personal seal registration, see
"Personal Seal Registration (see p.83)."
3. Taxation (tax exemption) certificate (Past three years)
4. Tax payment certificate (Past three years)
Convenience stores where the service is available
7-Eleven, Lawson, FamilyMart, Community Store, and MINISTOP
Available hours: From 6:30 a.m. to 11:00 p.m. (excluding Dec. 29 to Jan. 3 and during maintenance)
Fee: ¥200 per copy, which is ¥100 cheaper than issuing at the counter.
Inquiries: Counter Services Subsection, Residents Support Section, each Regional City Office
Tel: (see p.46-53)
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National Health Insurance (NHI)

National Health Insurance System

Under Japanese law, all residents are required to enroll in the public health insurance scheme to ensure
that they can receive secure health care in the event of an illness or injury. National Health Insurance (NHI)
is a mutual aid system of public health insurance in which the insured pays premiums in accordance with
their income in the previous year.

DPWho Must Subscribe to NHI?

Those who have registered themselves as residents of Minato City, in compliance with the Basic Resident
Registration Law, must subscribe to NHI.
*If you have a Certificate of Coverage issued by a country that has a Social Security Agreement with Japan,
you are exempt from subscription.

DWho Is Ineligible for NHI?
People to whom any of the following apply may not subscribe to National Health Insurance.
1. Individuals who are subscribed to public service health insurance in Japan
2. Individuals who are enrolled in the Medical Care System for Senior Citizens (aged 75 years or over)
3. Individuals who are receiving public welfare assistance
4. Individuals who are not registered as residents of Minato City

D> Notifications on NHI

If you are to enroll in or withdraw from NHI, notify city hall within 14 days of becoming eligible or losing
eligibility for NHI. Those registered as residents of Minato City who meet any of the criteria listed below
need to visit Counter Services Subsection, Residents Support Section of each Regional City Office (or
Consultation Subsection of Shiba Regional City Office) to complete procedures. Filing reports is the
responsibility of the head of the household. If you delay completing the necessary procedures, you will have
to pay insurance premiums for the period going back to the month in which you became eligible for NHI.
*When filing NHI-related reports, you are required to enter your Individual Number and present proof of
identification. Bring the Individual Number Card or notification card and seal (if you do not have one,
signature is acceptable) of the head of the household and applicable family members.
Tel: (see p.46-53)
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Enrolling in the NHI Scheme

If you:

You'll need:

Move to Minato City

Residence card, Special permanent resident certificate,
etc., Certificate of moving out

Move to Minato City from abroad

Residence card, special permanent resident certificate, etc.,
passport

Withdraw from employer’s health insurance plan,
or as a covered dependent

Residence card, Special permanent resident certificate,
etc., Certificate of loss of qualification for
health insurance

Stop receiving public welfare assistance

Residence card, Special permanent resident certificate, etc.,
Public welfare assistance termination notice

Give birth
* The costs incurred upon childbirth (lump-sum
childbirth allowance) are provided. (See p. 95)

Residence card, Special permanent resident certificate,
etc., NHI card

* Those whose status of residence is Designated Activities must bring their passports because their certificate

of designation needs to be verified.

Withdrawing from the NHI Scheme

If you:

You’'ll need:

Move out of Minato City

Residence card, Special permanent resident certificate,
etc., NHI card

Move out of Minato City abroad

*If you are moving abroad, adjust your insurance
premiums when going through the moving-out
process.

Residence card, Special permanent resident certificate,
etc., NHI card

Enroll in your employer’s health insurance plan
or become supported by your employer

Residence card, Special permanent resident certificate, etc.,
Health insurance card provided by your employer, NHI card

Start receiving public welfare assistance

Residence card, Special permanent resident certificate, etc.,
Notice on the grant of public welfare assistance, NHI card

Your family member passes away

* Funeral costs are provided upon the death of a
person who is enrolled in the NHI scheme. (See
p. 95)

Deceased individual’s National Health Insurance card

Other Notifications

If you:

You’ll need:

Move to a new address within Minato City

Residence card, Special permanent resident certificate,
etc., NHI card

Change in head of household, or a name change

Residence card, Special permanent resident certificate,
etc., NHI card

Lose your NHI card

Residence card, Special permanent resident certificate, etc.

Damage your NHI card

Residence card, Special permanent resident certificate,
etc., damaged NHI card

Submit the notification to: Counter Services Subsection, Residents Support Section of each Regional City
Office, or Consultation of the Shiba Regional City Office
Inquiries: Eligibility and Premium Subsection, National Health Insurance and Pension Section

Tel: 03-3578-2643 to 2645
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National Health Insurance (NHI) Premiums

NHI premiums are calculated by household. If the head of household or any of the family members enroll
in the NHI, the head of household is responsible for paying their NHI premiums as the representatives of the
household.

>How Your NHI Premiums Are Determined

The NHI premium consists of three parts: the basic medical care insurance; support funds for senior
citizens aged 75 years and over; and the long-term care insurance.

The basic medical care insurance and support funds for senior citizens aged 75 years and over are
calculated and determined for all the insured.

The long-term care insurance is calculated and determined for the insured aged between 40 and 64.

If you have lost your job as a result of your employer’s financial situation, or if you are experiencing
financial difficulties due to a disaster or other special circumstances, you may be eligible for an insurance
premium reduction or exemption. For details, contact the office below.

Inquiries: National Health Insurance and Pension Section Eligibility and Premium Subsection
Tel: 03-3578-2643 to 2645

DInsurance Premium Payment Methods
®Bank transfer

The insurance premium can be automatically withdrawn from your financial institution account at the end
of each month. This is an easy way to pay as it saves you the hassle of making the payment manually. If you
want to use bank transfer, call and ask us to send you the exclusive bank transfer request form. Bring the
following when applying.

Required items: Bank transfer request form, NHI card or payment slip, your bankbook, and registered bank
seal
@Payment slips

City Hall sends out two types of payment slips in June. One is a set of individual payment slips for each
month from June to March, while the other is a lump-sum annual payment slip for the entire year’s premium.
Pay your premiums by the payment deadline using either option.

Place of payment: National Health Insurance and Pension Section on the 3F of Minato City Hall, each
Regional City Office/Daiba Annex, or at any bank, credit union, credit association,
Japan Post bank, convenience stores, or mobile cashier

@Special collection (withholding from the pension)

NHI premiums for households comprising insured people aged 65 to 74 will be automatically withheld from
the pension benefits of the head of household. However, if the total amount of NHI and the long-term care
insurance premiums exceed 1/2 of the head of household’s pension payment, payment of the premium will
be made using the payment slip.

Inquiries: National Health Insurance and Pension Section Eligibility and Premium Subsection
Tel: 03-3578-264"7 to 2649
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DIf You Fail to Pay Your Insurance Premium
1. If a payment is not received by the payment due date, a reminder notice or collection letter will be sent
to you.
2. If no payment is received over a year of the payment deadline, the short-term health insurance certificate
must be returned and an eligibility certificate will be issued to you.
*You are eligible to receive healthcare services covered by health insurance with an eligibility certificate
alone but you will be required to pay all medical treatment costs up front when visiting a medical facility.
3. If an NHI account is in arrears for an extended period of time without an acceptable reason, you may be
subjected to having your assets seized.
If you are having problems paying your insurance premiums or if you are concerned that your payment will
be late, contact us as soon as possible.
Inquiries: (1,2) Eligibility and Premium Subsection, National Health Insurance and Pension Section
Tel: 03-3578-2574 to 2578
(3) Delinquent Premium Clearance Subsection, National Health Insurance and Pension Section
Tel: 03-3578-2536, 2537, 2650 to 2653

National Health Insurance (NHI) Benefits
Various benefits are available to those insured under NHI. Some types of benefit will not be available unless

you apply for it yourself. Please contact the Benefits Subsection of National Health Insurance and Pension

Section for information procedures and necessary documentation before you apply. Foreign language

documents submitted must be accompanied by a Japanese translation.

Application period: Within two years of the illness or injury

Submit the applications to: Counter Services Subsection, Residents Support Section, or each Regional
City Office. (The Shiba area is in charge of consultation.)
Tel: (see p.46-53)

Inquiries: Benefits Subsection, National Health Insurance and Pension Section

Tel: 03-3578-2640 to 2642

D>Medical Benefits

When the NHI card member undergoes a medical examination using the NHI card, the medical treatment
costs are reduced. The portion for which the insured is responsible varies by age. You should confirm in
advance whether the medical facility you are visiting for treatment accepts NHIL.

Age Ratio of out-of-pocket amount
Preschool age 20%
At or over school age and under 70 30%
70 and older 20%, or 30% in accordance with income and date of birth

D>Reimbursement of Medical Treatment Costs

If you do not have your insurance card with you at the time of treatment for emergency reasons, you
should pay the full cost of your medical treatment once. At a later time, you can request a reimbursement
for any medical treatment costs paid at the time of treatment.

D>High-Cost Treatment Benefits

Patients may request reimbursement of high-cost treatment charges that exceed the out-of-pocket
amount limit for a month. You will receive an application form from the Tokyo Metropolitan Association of
Medical Care for Senior Citizens within three to four months of the treatment. Submit the application form
via postal mail, along with the required documents.
Send the application form to: Benefits Subsection, National Health Insurance and Pension Section

If you know your medical treatment cost will be high, you may present a certificate of maximum out-of-
pocket amount. You will only have to pay the maximum out-of-pocket amount at the time of treatment at a
medical facility.
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DTotal High-Cost Long-Term Medical Care Benefits

This benefit is paid when the maximum out-of-pocket amounts under both NHI and long-term care insurance
exceed the out-of-pocket ceiling. As the high medical expenses are calculated by household, the unit of
payment for this benefit is household.

D>Meal Expenses during Hospitalization

When a resident insured under NHI is hospitalized, she/he is responsible for a ¥460 per meal fee. Its
remainder is covered by NHI. If your household is exempt from the resident tax, apply in advance to receive
the Limited Payment Eligibility/Standard Medical Payment Discount Certificate. By presenting this certificate
of maximum out-of-pocket amount/reduced payment with your health insurance card to the medical facility
at the time of admission, your expenses will be reduced.

DLump-Sum Childbirth Allowance
When a resident insured under NHI gives birth, a childbirth benefit of ¥420,000/ per child will be paid to
the family. The benefit will also be paid in cases of a stillbirth or miscarriage if the woman was pregnant for
85 days or longer. Generally, Minato City Hall pays this lump-sum childbirth allowance directly to the hospital.
*If the childbirth expenses exceed ¥420,000, the patient pays the difference when she is discharged from
the hospital.
*If the childbirth expenses are less than ¥420,000, the insured may ask Minato City for the difference.
*If the child is born overseas, Minato City Hall will not be able to pay the lump-sum childbirth allowance
directly to the hospital. The insured may apply for this benefit upon returning to Japan.
*If you have paid all the childbirth expenses to the hospital by yourself, apply for the lump-sum childbirth
allowance at Minato City Hall.

D>Funeral Allowances
When a resident insured under NHI dies, a funeral benefit of ¥70,000 will be paid to the person responsible

for funeral expenses.

DTraffic Accident Injuries

If you are injured in a traffic accident, the perpetrator is responsible for paying all medical expenses.
However, if that person cannot cover all of the costs or is delayed, apply for benefits under NHI. In this case,
a traffic accident report issued by the police is required.
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National Pension

National Pension Plan

All citizens are required to join the National Pension Plan. Foreigners aged 20 to 59 who are registered as
residents of Minato City are also required by law to enroll in the National Pension system.

The National Pension Plan is a mutual aid system designed to enable the elderly to maintain stable lives
and to provide support in the event of a disability or death.

D>Who Is Ineligible for the National Pension?

Individuals who are employed by a Japanese company become members of Employee Pension Insurance
through the company. They are neither eligible nor required to join the National Pension system. For
information on employee pensions, contact your employer.

National Pension Premiums
National Pension premium: ¥16,610/month (FY 2021)

> Premium payment method
®Payment slip
The payment slip will be sent to you from the Japan Pension Service. Please pay your premiums at banks,
credit unions, Japan Post banks, or other financial institutions or convenience stores.
@Bank transfer
Visit your financial institution to apply for an automatic bank transfer.
@Credit card
You can apply for credit card payment at the Pension Office.

DExemption system for National Pension Plan premiums

If you have difficulty paying the premium, please contact National Health Insurance and Pension Section
(on the third floor of the Minato City Hall), a Regional City Office, or Daiba Annex. You may be eligible for a
payment exemption.

DWhen you are employed by a company

If you are employed, you don’t need to pay the National Pension premiums. Report your enrollment in your
employer’s pension plan through your employer. In this case, you do not need to notify Minato City Hall
directly.
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National Pension Benefits

D>Basic Pension for the Elderly
Individuals who turn 65 may receive the Basic Old-age Pension.
Eligible individuals: Individuals who have paid National Pension premiums for 10 years or longer

D>Basic Disability Pension

Those covered by the National Pension plan may receive the Basic Disability Pension if they become
disabled due to an illness or injury. The amount of pension benefits varies based on the degree of disability.
Restrictions apply. For details, contact National Pension Subsection of National Health Insurance and Pension
Section.
1st Class Disability: ¥976,125/year (FY 2021)
2nd Class Disability: ¥780,900/year (FY 2021)

D>Basic Survivors’ Pension
The Basic Survivors’ Pension can be drawn in the event of a national pension member, by the member’s
spouse or children who were relying on the deceased member for his/her income.
Example of benefit amount
Amount of Basic Survivors’ Pension benefit for a spouse with one child
¥1,005,600/year (FY 2021)
*The amount will be increased for additional children.
*A child is defined as a person who has not yet passed the first March 31st after their 18th birthday or a
child under the age of 20 with a Class 1 or 2 disability.
Inquiries: Minato Pension Office Tel: 03-5401-3211
National Pension Subsection, National Health Insurance and Pension Section
Tel: 03-3578-2661 to 2666

DLump-Sum Withdrawal Refund

Foreigners who have paid National Pension premiums for six months or longer and who leave Japan before
becoming eligible to receive pension benefits are eligible to receive a lump-sum withdrawal refund of their
paid-in premiums. Eligible individuals should apply within two years after they no longer have an address in
Japan. To apply for your refund, pick up an application form at the Pension Office. The form is also available
on the Japan Pension Service website. Attach the necessary documents, and mail all materials to the Japan
Pension Service.
Inquiries: Nenkin Dial Pensions Helpline Tel: 0570-05-1165
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Taxes

Japanese Tax System

Foreign individuals working in Japan are required to pay income tax and resident tax. Income tax is a
national tax. Resident tax is a local tax. Those whose incomes exceed a certain amount are required to pay
resident tax to the municipality in which they were living as of January 1.

Other taxes include real estate tax, which is assessed by the Tokyo Metropolitan Government on real estate
owners. For details regarding the national and metropolitan taxes, contact the following offices in Minato
City:

National taxes: Shiba Tax Office Tel: 03-3455-0551
Azabu Tax Office Tel: 03-3403-0591
Tokyo metropolitan taxes: Minato Metropolitan Taxation Office Tel: 03-5549-3800

Resident Tax

All residents of Japan, regardless of nationality, are subjected to a resident tax. Resident taxes consist of
a metropolitan resident tax and a municipal resident tax. Minato City is one of the 23 cities of Tokyo known
as “special districts.” Therefore, the resident tax assessed in Minato City is called the “special district
resident tax.” The special district resident tax and the metropolitan resident tax are assessed and collected
by Minato City.

PWho Is Subjected to Resident Tax?
Individuals who fulfill either of the following criteria must pay both the special district resident tax and

metropolitan resident tax.

1. Individuals residing in Minato City as of January 1 who received a certain level of income the previous
year.

2. Individuals who are not residing in Minato City but who have an office, business place, or residence in
Minato City as of January 1.

DWho Is Exempted from Resident Tax?

Individuals who fulfill any of the following criteria are exempted from the special district resident tax and
metropolitan resident tax.
1. Individuals receiving public welfare assistance.
2. Disabled individuals, minors, and widows/widowers whose total income in the previous year is below a

certain amount.

3. Individuals whose total income in the previous year is below a certain amount.

Those experiencing financial hardship due to an accident or natural disaster may be eligible for a tax
reduction or exemption. For details, contact Taxation Section at 2F of Minato City Hall.
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D>Resident Tax Payment Methods

There are two methods of paying resident tax:
®Special collection

Special collection applies to salaried workers and pensioners. Their resident taxes are withheld (by special
collection) from their salaries or pensions.

@General collection

General collection applies to residents other than salaried workers and pensioners. Individuals subject to
general collection pay resident taxes in four quarterly installments using the notice of tax payment or
payment slips. Resident taxes can also be paid via bank transfer. If payments are not made by the due date,
the delinquent tax will be assessed. Please pay by the due date.

Place of payment: Taxation Section of the 2F of Minato City Hall, each Regional City Office/Daiba Annex,
banks, credit unions, credit association, Japan Post banks, convenience stores, and
mobile cashier (payment through smartphones/¥300,000 or less, only for general
collection)

D>Payment of taxes after having left Japan
To fulfill tax obligations, individuals who are no longer residents of Minato City (particularly if they have
left the country) are required to identify a tax manager to file a tax return.
Inquiries: Tax Assessment Subsection, Taxation Section Tel: 03-3578-2593 to 2598, 2600 to 2608
Tax Payment Promotion Subsection, Taxation Section
Tel: 03-3578-2618 to 2620, 2626 to 2633
Tax Administration Subsection, Taxation Section Tel: 03-3578-2586 to 2591

DIssuance of a Tax Payment Certificate or a Taxation Certificate
To request the issuance of a Tax Payment Certificate or a Taxation Certificate for the special district or
metropolitan resident tax, visit the counter or request by postal mail. The fee is ¥300 per copy.
®Requesting at the counter
Required documents: An identification card (such as a residence card) issued by a Japanese public agency
To request a certificate on someone else’s behalf, bring a letter of proxy signed by the person requesting
the certificate. The requestor’s proxy should also bring along a document to verify their identity.
Request can be accepted at: Counter Services Subsection, Residents Support Section, each Regional City
Office/Daiba Annex and Certificate Issuance Subsection, Residents Support
Section of Shiba Regional City Office
@Requesting by postal mail
To request a certificate by postal mail, ask Tax Administration Subsection, Taxation Section by yourself.
Inquiries: Counter Services Subsection, Residents Support Section Regional City Office/Daiba Annex and
Certificate Issuance Subsection, Residents Support Section, Shiba Regional City Office
Tel: (see p.46-53)
Tax Administration Subsection, Taxation Section Tel: 03-3578-2589 to 2591

- 103 —



o, J:UZ( — 7 N
W\ Exic Foes
T@& Living in Minato City

-----------------------------------------------------------------------------------------------------------------------

5 £5ULe Ly RDOHY

EEEEY N0 BE (ERE) = 5

DELBER (BRIZ) &I
NAo% BEEE (660cc £V T By B HFoTld Ad BEBER EBRE) & foT <ETu,

>ERBER (BR2) 2 HboREIFNEESHEN A

L nod s . FLW LU E3U + vE
TO EO 4B1HIC Nao% BEFEEE FH>TWD A
FULWEA x5 - - T’f\\/\vﬁ ;TJ‘ c:}"d‘t < yég; L 7J‘<%/5\Zj U L& Z0 lé 3 L':‘?‘ 3‘&;2 béué:if/\/ ut LJE/\/J:5<47>57\/\ - 33/1/2_7 -
fiEZE IS5 &CB:Hi5E CBXIRFT 28). BHREaXFT - A9 =, BiT1. & EE. ERHEE. POBLIET. I
TTORART
2D N—T—RE EZAWRY EACLLY. EACALIILIY R (S r Blic FREN pHUET).

INE Pay. PayPay T W3-t TFFd (RV—hI42% BLED),
HFWELITA & £5DIEVLLIHLL

KRERWEAINE] » MER F SREEY JUESIVIRNTT HoT<ETy

>EGHEY K10% Borex, BAD Ao BHREE.
[ELUL % <3F
EE (Ep B8z MIcr) Lees

BEEEY N10% Horesv FAD AC BHEY, BELECSE, 9<0 Fosn SBETT, BhaL
BEEHED NN HBESC FESELADSES. BREN Tor e HhRINEAYUEEA. Fesd
3 £C3E RO EBYTT,

2F Ly ze<L U &S50y

125cc £T0 A«O(ﬁ%@‘éﬁ -8z NS TR )
Bi< &03: SUEEHFRERROY— 2% - Sis BEEE (pae ~P53)
T H FW D Y Th D IEA

M FFERTIS % a’iﬁﬁ 03-3578-2589 ~ 2591

W
~

U ESLy L IC VALY

125ccz 823 N1 (CHo MHAHE . Bo@HE)
B< £co3::= ”é%)% %%%%ﬁ 050-5540-2030

IFW U E350L% [p A3 v D) l"b‘ﬁ'/u")/ub’(*
660cc FTO BEHDEHE ( £t =
Bi< &o3:BaseEEss §?§505038163100

~ 104 -



e < T
Sxic Goex M)
Living in Minato City ‘(A&'

Taxes on Light Vehicles and Motorcycles (Category base)

DWhat is the Light Vehicle Tax (Classified by Type)?
Individuals who own a motorcycle or light vehicle (vehicles smaller than 660 cc) must pay the light vehicle
tax.

DWho Pays Light Vehicle Tax (Category base)?

Individuals who own a motorcycle or light vehicle as of April 1 of the tax year.
Place of payment: Taxation Section on the 2F of Minato City Hall, each Regional City Office/Daiba Annex,

banks, credit unions, credit associations, Japan Post banks, and convenience stores

*Payments can be made by reading the barcode on the bill, via Mobile Cashier, Mobile Cashier Credit (a
processing fee will be charged in addition to the tax), LINE Pay, or PayPay (using a smartphone).
*Individuals who need a "Light vehicle tax payment certificate (for continual Inspection)" should pay at a
financial institution or convenience store.

D>Registration and Vehicle Disposal

A initial registration, change of ownership, or disposal of a vehicle should be promptly reported to the
authorities. If you maintain a vehicle that you do not use, you must continue to pay taxes on that vehicle.
The offices that handle registration and disposal are as follows.

Motorcycles up to 125cc (Scooter, Mini-Car, Special Compact Vehicle)

Inquiries: Counter Services Subsection, Residents Support Section, Regional City Office/Daiba Annex
Tel:(see p.46-53)
Tax Administration Subsection, Taxation Section Tel: 03-3578-2589 to 2591

Motorcycles Over 125cc (Compact Two-Wheeled Vehicles, Light Two-Wheeled Vehicles)
Inquiries: Tokyo Transport Branch Office Tel: 050-5540-2030

Light Vehicles up to 660cc (Light Four-Wheeled Vehicles, Light Three-Wheeled Vehicles)
Inquiries: Light Motor Vehicle Inspection Organization Tel: 050-3816-3100
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Electricity, Gas, Water, and Other Utilities

Electricity, Gas, Water, Other
To sign up for services necessary for living, those who have recently moved to Minato City should contact
the offices indicated below.

DElectricity
Contact the electric power company by phone or Internet.

D>Gas
Contact the gas power company by phone or Internet.

DWater

Inquiries: Tokyo Metropolitan Government Bureau of Waterworks

Moving and changing contracts within 23 Tokyo Cities Tel: 03-5326-1100
Fees, water leak repairs, and others Tel: 03-5326-1101

>Cable TV
Inquiries: J: COM Minato/Shinjuku
J: COM Customer Service Center Tel: 0120-999-000

Replacing Your Driver’s License
Those who have a drivers license issued by their home country need to convert to a Japanese driver’s
license. Convert your license at a driver’s license test center at Fuchu, Samezu, Koto. The items required for
application and the test center vary depending on your home country. See the Metropolitan Police
Department’s website or contact by phone.
Inquiries
The Metropolitan Police Department http://www.keishicho.metro.tokyo.jp/
Fuchu Driver’s License Center Tel: 042-362-3591
Samezu Driver’s License Center Tel: 03-3474-1374
Koto Driver’s License Center Tel: 03-3699-1151
Driver’s license telephone service (English guidance available 24 hours a day) Tel: 03-5463-6000
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Moving Out of Minato City

Important Moving Reminders

Before moving out

- If you have resident registration in Minato City, please complete the moving-out procedures at city hall.

- If you are insured under the National Health Insurance (NHI), please return your NHI card to Minato City.
You will not be able to use the NHI card issued to you by Minato City in your new location.

- Please complete the change of address notification at a post office. Your mail will be forwarded to the new
address for one year. The notification form is available at post offices.

- Contact the Bureau of Waterworks, your electric power company, your gas company, etc.
*For contact information, see the Electricity, Gas, Water, and Other Utilities page (p.107).

After moving out

- Change your address on your driver’s license at the police station or driver’s license center in your new
location.

-109 -



IFPAC S5 UL&51F S

RN EEE MUELES

W Y&5  BeSL /u U5 &

E& (5 mIP ThE BHIE)

I FA ANCr -] IF 7 A FAZS
BAxn EEE #62 (BEICDOWVT)

BAIC FATUE A& BaAR v KBC0 BEEEC ASBINERYSTA, 28T RES>TUET, &
S0 IHROCE BEN BT FEC G<cEn TEaRLE RHYET, BEREC A-oTuEs, BRY IN
DESIC BOLT ERE SHEICH T EY. BEE BULT. 3NALY E< BAC LWBIsn T3
AEe MRRRc XsmonnyEti.

%ﬁ&é@ HABN BEE BULT. BABE ﬁuat@fvoamaﬂ Lo phz HmEv© INIC Aok

o EU§?°1AW 55 pht ZOAD A @lneo 5% T hxUxd. BERRT snro [
— VI Be 4Ex 3 KR REUTT.

L BAITAZ |

ﬁ%)*ﬁ%ﬁﬁl:m\f (P86 ~ P95)

&3V A V&5 & ES51F5
T AR Iz H#TESS Bk

1. BEO AOIC L3 RUD Ao BEEET EERRBIC A->TUaoen DH3 A—k) & HBULT. &4
[0}

naf

T &Tm %\73\7& %L\i@*o

-

z.ﬁw%<r1@ FH%E HTESSEEIC BS H—R)E 5T, HTESS Lo3lC Smks LLT.

Y R EZ LATDOLD  U&) %)

3. BR0 ZEE WARS. BEE (Fev IhE HTE5S BB 0 AU, EE (BEY THE 3 0
- BTESNET.
Faya & hia F5 FAZA F5
4, HTEBSES, RUD Ao $5% s, Bec HoT <EIL.
<74 £ | \ ) L&IES <3y bmfzt\

5. EA LWBEE. %%(EE £55 B T BE £50ET, EEN BUE QHta EO EED
Boe #) 2 BLT ®EE B5-T <ESL,

o
N

Hl0
~F

-110 -




Tell Me About the
Health Care System

Japan’s Health Insurance

Japan has a medical insurance system that all citizens are enrolled in. You will be in trouble if you cannot
afford to see a doctor when you are ill or get injured. It is established by law in Japan that all enroll in the
public health insurance scheme so that they can receive health care service without anxiety in the event of
illness or injury. Foreign nationals who are permitted to stay in Japan for a period of more than three months,
and who are registered as foreign residents are also required to enroll in the public health insurance scheme.

This system is operated based on the concept of mutual aid. All residents of Japan pay some money for
health insurance premiums in accordance with their respective income, so that it can be allocated for use on
medical treatment costs incurred by illness or injury. This is an important system that protects your health
and life.

About National Health Insurance (see p.86-95)

Visiting a Hospital
Standard Procedures at a Hospital

1. At the reception desk, show your health insurance card, explain your medical problem.

2. You will be given your hospital registration card. Give this card to the departmental receptionist. Normally,
you have to wait until your name is called.

. Once your name is called, go in to see the doctor and receive examination.

. After examination, pay the appropriate fee at the cashier’s counter. Payment should be made in cash.

5. If the doctor prescribes medication, go to the pharmacy. Submit the prescription written by your doctor

to the pharmacy and purchase your medicine.

W

~111 -



R ‘BHE murLes
'|' Tell Me About the Health Care System

IC EA S L) =

BAED SWhE

Medical Expressions in Japanese

LAYES B £6<

BENE (RRY USE 33 230 &8
Hospital Medical Departments

SEHE Gab) U

Japanese (Pronunciation)

Meaning

Piilf—l (Naika)

Internal medicine

MEE OVEES, BN H3 e,
BHRNESCE 70T <L

BOECAR BBEIRE, EOA FH

nH

ﬁ@%iﬂ# (Shonika)

18BxTn FLeEn mEor

Pediatrics

sfLWLAa »

faEL (Seishinka) s x
""""""""""""""""""""""""""""""""""" /L.\U) ARDES

Psychiatry

F

AEL (Geka)
————————————————————————————————————————————————————————————————— Fhoes

Surgery

BUWFW F D . .

BN (Seikeigeka) e s
————————————————————————————————————————————————————————————————— BN nfEE. JUR LWEnES

Orthopedics

FUey ¥

FERAEL (Keiseigeka)

Plasticsurgery

PHERE HBED FED IR RROCE

DILVAGFW IF A

B e (Noshinkeigeka)

Neurosurgery

[2F) LAY

<
57
¢!

Th 3 LA

?I&Fﬁ)&ﬂ (Sanfujinka)

Gynecology and obstetrics

Bl Ve U3

D BEY FOEN TEREE

Eﬁf—l (Ganka)

Ophthalmology

BD BEOES. XARY IU90RLURE BURLES

U U WACS i
HEWER (Jibiinkoka)

Otorhinolaryngology

B I;& 653 &

HE & DO BROEE

BER (Hifuka)

Dermatology

VAN REP PHEQES

SHERSER} (Hinyokika)

Urology

BL-CD BEOES

L on
B} (Shika)

Dentistry

En Bues, sLIEOES

~112 -



o HHEe murnex @B
Tell Me About the Health Care System +

G430\ A 2h
< #E5 EZIS
Japanese Words Used in Hospitals
wiEc ©> OFE Gah) ik
Japanese (Pronunciation) Meaning
%1?7[} (Uketsuke) B30 vr Bh & By

Reception

BEC == AE ENT3 v &

*)J (Shoshin)

First-time visit

ZORET HT BEY HhE HTES5C&

=”‘ (Saishin)

————————————————————————————————————————————————————————————————— ZOBHET HTES50N FAHTUPARLES

Revisit

B30V A .

Ab (Nyum) G55\ A B &
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr /D AT SAEDOT HTEHSC

Hospitalization

%;‘2 (Gairai) 30 A UWA
————————————————————————————————————————————————————————————————— ABRTIFR< @R T #THEHITE

Outpatient

1F [FALED

frb&REE (Hokensho) i3 BA 0
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr RERIC AD>TWBZEN DHHd H—RK

Health insurance card

L//\)p FA

#2835 (Shinsatsuken) . "

Hospital registration card

BEY UNE HTESSESC B> A—k

F5
= (Machiaishitsu)

Waiting room

ope
it

Conlgh < 3 L
BN K2D%E FDO G

ﬁ%ﬂ/\; (Shohosen)

Prescription

<3y Lpdu Yg3

2 #Ev 22 BU0E K

E% (Yakkyoku)

Pharmacy

Bx £55 B

l%g (Isha)

————————————————————————————————————————————————————————————————— mEY IhE BB
Doctor
) /v =

w Ly <o U = vE 5 _fo
EED FELP &mx. ThELEAD HEZE
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®

#o @50 &k Parts of the Body

EE (Atama)
Head

<O (Kubi)
Neck

%q’é (Senaka)
Back

FH (Tekubi)
Wrist(s)

£ (Te)
Hand(s)
(10

& (Yubi)
Finger(s)

&L (B) (Ashi)
Foot/Feet

e
E'E (Kao)| 5 (kuchi)
Elgs Mouth

B (Me)

Eye(s)

H (Mimi)

Ear(s) s

£ (Hana)
Nose

»Z (Ago)

% (Kata) (D&(Nodo)
Shoulder(s) Throat
B (Ude)
Arm(s)

B (Koshi)
Waist/Hip

HLY (Oshiri)
Bottom

Chin

E%lg (Mune)

‘ Chest
oL (Hiji)
Elbow( )
High (H’E) (Onaka (hara))

“T Stomach/Abdomen

£+ (Momo)
Thigh(s)

OT (Hiza)
Knee(s)

A HU @) Ashi)
Leg(s)

Words Used During Consultation/Examination

on Xl
g”/\g EFC ES S
CEpS & BE Loa
BHAE Gidh) U
Japanese (Pronunciation) Meani

ng

LAED i
2% (Shinsatsu)

Consultation

BEER BEY hE B3O

;%é (Kensa) 4 = e us
77777777777777777777777777777777777777777777777777777777777777777 FEY N0 REE fEnzCr

Checkup

E8¢ (Chusha) sp3Lp <3y st A
————————————————————————————————————————————————————————————————— IHET Xz FlC Anace

Injection

?ﬁfﬁ (Saiketsu) Fh n5fE 5
————————————————————————————————————————————————————————————————— BEOEDIC, h> ME £3I&

Taking blood sample

tiﬁs

%% (Toyaku) 65 = v <y DE
————————————————————————————————————————————————————————————————— mRP R0 A ¥z ETCE

Administer medicine

L& 5
SLE (Shochi)

————————————————————————————————————————————————————————————————— BRY UNE BBTEBIE FTHOL
Treatment

F (Shujutsu) e Hus s
————————————————————————————————————————————————————————————————— BRY HH0HZ JBRE 0T BETIE

Surgery
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ESEAY
RRE: (Masui)

————————————————————————————————————————————————————————————————— Fhocsic %= FoT Haz BUBLESE TaCE
Anesthesia

L~ k4> (Rentogen) o e mn s
———————————————————————————————————————————————————————————————— IVvOREE FoT AKD mHhzE FANRDIE

X-ray

3282

IME (Ketsuatsu ) LAES apt 5 ok 5 515
********************************************************** DiEN S ANngd mh mEzE #H9

Blood pressure

%gﬁé (Nyo-kensa) - s = s
————————————————————————————————————————————————————————————————— BL2TZE F2oT LWBLABLR WRICOVWT BARBIE
Urinalysis

LATA T .

ER (Shindenzu) whEs 5o < 3¢ 5
******************************************************** DB BE%E  sEERLTE

Electrocardiogram

<3Y

=)} #ﬁ% Types of Medication

CBAS & DE
BAE GaA)
Japanese (Pronunciation)

ANz

=S
Meaning

?Eﬁﬁtlj (Jozai)

ey N e <3
mrEzE Bz &

Febrifuge
(Medicine to reduce fever)

) & gy
#E TITRHD F

%ﬁfé% (Chintsuzai)

Pain reliever

FExv BE B<IEHO

3 (Zayaku)

Suppository

BLYD RARLIC Anz =

Le3E< P
JHBE (Shodokuyaku)

Antiseptic agent

PR BOEREE BIEHD =

57’3%@% (Ugaigusuri)

Leae< <3y

Ov oz %ory Hsvzren =

Ointment

on
ORT h>T ES %

'(/u?)"/v’_i:’f_
=ERE (Tenganyaku)

Bl Anz &ho =

Pﬁﬁéﬁ (Naifukuyaku)

Oral medicine

8
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<BY . DB
8ah BLEERC

3]
=5
a2

£= Explaining Symptoms

r
ae

<m . e _ L. =
BEMN BNEEIC B =

Explaining Symptoms

[l

=§= e
Bl
Pronunciation

(A

S
Meaning

Bh BUET

Netsu ga arimasu.

(I) have a fever.

QOn HBNTT

QOO ga itai desu.

(My) XX hurts.

B dHET

Seki ga demasu.

(I) cough a lot.

B 230TT

Karada ga darui desu.

(D) feel listless.

hssn LEd

Hakike ga shimasu.

(I) feel nauseated.

BEUM LT

Memai ga shimasu.

(I) feel dizzy.

noe =5
®xn BWTTY

Karada ga samui desu.

(I) have chills.

UEDIFE HIULHRULE

Hikitsuke wo okoshimashita.

(The child) had a convulsion.

nag 515 30
®IZ DY AVEREA

Karada ni chikara ga hairi masen.

(The child) has no energy.

finze HacazLr

Nanika wo nomikomi mashita.

(The child) accidentally swallowed something.

BV BUEEA

Shokuyoku ga arimasen.

(The child) has no appetite.

FhE LTLET

Geri wo shiteimasu.

(I) have diarrhea.

e e

Chi ga demashita.

(I) am bleeding.

iz 5
g HNTLERT

Hone ga orete imasu.

(I) broke/fractured a bone.

Huna (kn 2Bz23) ©F

Keiren (karada ga furueru) desu.

(I) have convulsion.

BENR BUEEA

Ishiki ga arimasen.

(He/She) is unconscious.

YFEZE LFRUE

Yakedo wo shimashita.

(I) was burned.

<
o+

Bn ELuTY Iki ga kurushii desu. (He/She) cannot breathe.

fbl‘j\ﬁd) %1’1“6“9“ Shinzo no hossa desu. (He/She) had a heart attack.
A ABLTT Me ga kayui desu. (My) eyes are itchy.

Blz Can AUELE Me ni gomi ga hairimashita. (I) have something in my eye.
BA BRYELE Me ga waruku narimahita. (My) eyesight has gotten worse.
%Jﬁlb\‘ &< TEY Hanaji ga yoku demasu. (I am) pronte to nosebleeds.
M?b“ &< F;‘tiit*/u Mimi ga yoku kikoemasen. (I) cannot hear very well.

T;_H}T‘?‘J\‘ EFE>5TT Ha ga nukesou desu. (I) have a loose tooth.

e ?T?#’Li Lz Ha ga oremashita. (My) tooth is broken.
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) Emali (=W 203 o3 0 @R

Abbreviations for Hospital Medical Departments

WEey  pne < W

‘ G0 Rt BXERA

FElC 7< o= M? &%ﬁ@i% BT o7 <ETV, BHE0 Ban BH0 EER LARLESE
BUET. FhlC 7< mlc BEELT <ETu

Information provided by the Tokyo Minato City Medical Association

Be sure to take your health insurance card with you whenever you go to a medical clinic or facility. It is
also a good idea to call the medical clinic in advance to confirm that a doctor is available.

U&5VA LAYES B <

e 2EEIE Abbreviations for Hospital Medical Departments

Abbreviations for Hospital Medical |Japanese Abbreviations for Hospital Medical | Japanese
Departments (Pronunciation) Departments (Pronunciation)
Ane. : Anesthesiology %@#ﬁ CoS : Cosmetic Surgery %iéﬁﬁ

Ui A & 2 D LAZS[ohA IF D
Cv. : Cardiovascular Medicine EEReERE CvS : Cardiovascular Surgery DEMESR
Den. : Dentistry ﬁu':‘f—l Den./OrS. : Dentistry & Oral Surgery ‘éﬁﬁ . ﬁ& lf*bi\l
Der. : Dermatology é}ZE’%ﬂ# Der./Uro. : Dermatology & Urology ﬁi@#ﬁ . ‘}'Q\E;i 1%
E.N.T. : Ears, Nose & Throat ﬁ.%ﬁﬂ:{éf# Gas. : Gastroenterology ‘Eﬁﬁ‘: 3"%‘
Gyn. : Gynecology ﬁ%fﬁ Int. : Internal Medicine wﬁ

D3LAFWL [F D LAIFLY D
Nes. : Neurosurgery iR s Neu. : Neurology =R
Neu-Int. : Neurologic Internal Medicine ww%ﬁ]“f Ob. : Obstetrics %iﬁ—l
Ob./Gyn. : Obstetrics & Gynecology R - AR Oph. : Ophthalmology Eﬁﬁ
Ort. : Orthopedics é[ﬁgéﬁﬂ Otd. : Orthodontics ﬁ%%‘éﬁf#
PdS. : Pediatrics Surgery NRAR Ped. : Pediatrics INERL
PIS. : Plastic Surgery HRoEL Pro. : Proctology RIF9R

2LWLa » F5LetA N
Psy. : Psychiatry VE1RR} Rad. : Radiology TREHHER
Reh. : Rehabilitation 'J/\I:‘"J%fi‘\l Res. : Respiratory TR
Sur. : Surgery é’#—l Tr./Es. : Trachea & Esophagus '%\.%mi&é%@
Uro. : Urology /L%\ﬁgﬁf—l

e < F3T50430A BB T&3WA

HEIC 3 #Ba (KEW

R\w‘;t < ﬁ._%_\:g on - %,7\ jvnts_é‘, o h :uwmb\\fx N -

BXIZ HD mEE STEN TED #HEARKTT., CZIC Z2VTVS ZERIBR TARTIE HYEFA.
R BT <R,

UV A

<n 73
ELWLWZEE &R
S0 FHDESIC A<CEN TEB BETT.

Xl An &
General Hospitals in Minato City
Thisis alist of major English-speaking general hospitals in Minato City. Hospitals designated as emergency

hospitals are marked with an asterisk (*). Only the main departments are listed here. Contact the hospital
for more information.

- 117

IV—



fmo ‘HHEe MurLes
"' Tell Me About the Health Care System

BHED F VNP FX E G430

")'fﬂiﬁ.llﬂ Him Akasaka mitsuke Maeda Hospital
& (Address) : BX Al 1-1-5 (1-1-5 Moto-akasaka, Minato City)

Th D IBAZS
EEEHS (Tel) : 03-3408-1136

LAYES

EE’&: E"‘ﬁﬂﬁ (Departments) : Sur., Ort., Gas., Pro., Oph., Der., Uro., Ane., Neu-Int., Int.

FRTEEVWNL EETETATIILLTLIVA
EExE 1bEEﬂnFﬁﬁlﬁ >< Kitasato University Kitasato Institute Hospital*

Un3L &

{EFR (Address) : BKA% 5-9-1 (5-9-1 Shirokane, Minato City)

Th D I3

'E‘EE'G (Tel) : 03-3444-6161

LAYES B E<

In SENE (Departments) : Int., Res., Ped., Sur., Ort., PIS., CoS., Gyn., Oph., E.N.T., Der., Uro., Rad.,
Reh., Ane., Gas., Cv., Psy., Neu-Int.

o< W Ye3m< U 2L & T2 B3l

EF%E%?EHI:*$_E%B§ >< International University of Health and Welfare, Mita Hospital*

Un3L &

{#r (Address) : BX=fE 1-4-3 (1-4-3 Mita, Minato City)
Th D BAS
\|EEHS (Tel) : 03-3451-8121

b/v & ELS

In 2588 (Departments) : Int., Ped., Sur.,, Ort., Oph., E.N.T., Der., Reh., Rad., Ane., Gas., Res., Cv.,
Neu-Int., Psy., PIS., Nes., Gyn., Uro., Den./OrS.

TADITLHIVA

ILEMRBE Sanno Hospital
Up3L & e < HBHTH
{¥f (Address) : BXixR 8-10-16 (8-10-16 Akasaka, Minato City)

Th D IFAT

EEES (Tel) : 03-3402-3151
LAYES 1 6<

In SENE (Departments) : Int., Sur., Ort., Uro., Ped., Ob., Gyn., Oph., Der., E.N.T., Rad., Den., Neu-Int.,
Cv., Res., Reh., Den./OrS., Otd., Pro., Ane., Nes.

LAZSIT2DAITAESLE & E<UL)

:b\ﬂﬁﬂﬂ%ﬁﬁni‘ﬁﬁﬁﬁﬁ >< The Cardiovascular Institute*
i (Address) : BXFERT 3-2-19 (3-2-19 Nishi-azabu, Minato City)

Th D IEATS
EEEES 1 03-3408-2151

LAYES B £<

I& 288 : Cv, CVS,, Rad., Ane.

ESFHENBDULSVA
—_—

RmmiwiEbt X Tokyo Takanawa Hospital*
Un3L & e < TepVRD
{£rr (Address) : BXai#g 3-10-11 (3-10-11 Takanawa, Minato City)
Th D IEATS
BEEES (Tel) : 03-3443-9191
LAYES B 6<

E N 2%&#B (Departments) : Int., Ped., Sur., Ort., Gyn., Oph., E.N.T., Der., Uro., Reh., Rad., Ane., Den./
OrS., Cv., Nes., CvS,, Res., Gas., Neu-Int., PIS.

E5%55 U FLHL L ZEVAS & ELTLHIWA

RRZESERKFENRERBE X The Jikei University Hospital*

Up3L & #e < ICLLAIFL

{Xrr (Address) : BXFHME 3-19-18 (3-19-18 Nishi-shimbashi, Minato City)
Th D IEATS

BiEHS (Tel) 1 03-3433-1111

LAYES B €<

In SENE (Departments) : Int., Ped., Psy., Sur., Ort., PIS., Nes., CvS., Ob./Gyn., Oph., E.N.T., Der., Uro.,
Den., Reh., Rad., Ane., Gas., Neu-Int,, Res., Cv., PdS., Den./OrS.

ESFHEVWHLS W D BKFAEIIU & & ELTEIL

iﬁl*#[ﬁﬂ?ﬁﬁﬁmmﬁﬁﬁ The Institute of Medical Science, The University of Tokyo
{EFr (Address) : BXESA 4-6-1 (4-6-1 Shirokanedai, Minato City)

Th D IBATS

BiEES (Tel) : 03-3443-8111

LAYES B <

E’Eﬁ 2%#8HE (Departments) : Int., Sur., Rad., Ane.

E38:5 & TVHLALEDIESTLIWVA

ﬁﬁliﬂ’ﬁﬂiuqﬂﬂﬁlﬁ >< Tokyo Saiseikai Central Hospital*
{5t (Address) : BK=f 1-4-17 (1-4-17 Mita, Minato City)

Th D IFATS
BwEEES (Tel) 1 03-3451-8211

LAYSES B 6L

E N 258 B (Departments) : : Int., Res., Ped., Sur., Ort., Nes., Oph., E.N.T., Der., Uro., Den., Reh., Rad.,
Ane., Neu-Int., Gas., Cv., Psy., CvS., PIS., Gyn., Den./OrS.
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Z3C506650WA

:&IZ(D 1&<0) %ﬁnﬁlﬁ'—. General Hospltals in Surrounding Areas
BRO H<IC 55 %’ﬁ’:.\ [Syz?ai, HEE EO5CLN TIET, SO BUTLE ZERER FASTH &
UEta, FLICEE BRI BT <RI,

This is a list of English-speaking general hospitals in the vicinity of Minato City. Only the main departments
are listed here. Contact the hospital for more information.

IC [FAEEUNS U L L) Y5

E$ﬁﬁ+$?il§ﬁt)9— Japanese Red Cross Medical Center
#H (Address) : EAKIAR 4-1-22 (4-1-22 Hiroo, Shibuya City)

Th D IEATS

EiEHS (Tel) 1 03-3400-1311

LAYES B 6L

In SHeE (Departments) : Int., Res., Gas., Cv., Ped., Psy., Neu-Int., Sur., Ort., Nes., CvS., PdS., Ob.,
Gyn., Oph., E.N.T., Der., Uro., Reh., Rad., Ane.

& YIVB & UL

#B_LIKEﬁBu Tokyo Metropolltan Hiroo Hospital
{EFi (Address) : SEAXELILE 2-34-10 (2-34-10 Ebisu, Shibuya City)

Th D IEATS

EEEHES (Tel) 1 03-3444-1181

LAYES I 6<

In SENE (Departments) : Int.,, Res., Cv., Ped., Neu., Sur., Ort., PIS., CvS., Ob./Gyn., Oph., E.N.T., Der.,
Uro., Rad., Gas., Neu-Int., Reh., Den./OrS.

UL IS BADAE ST WA

NTT RBAE®R®BE NTT Medical Center Tokyo
i (Address) : X EERAE 5-9-22 (5-9-22 Higashi-gotanda, Shinagawa City)

Th D IFAT

m‘%ﬁﬁ (Tel) : 03-3448-6111

LAYES B 6<

In 2 Z%HEHE (Departments) : Int., Res., Ped., Psy., Sur., Ort., Nes., CvS., Ob./Gyn., Oph., E.N.T., Der.,
Uro., Reh., Rad., Ane., Cv., Gas., Neu-Int., Den./OrS., Neu.

#W 3 H CL<ETVGSWA

EEMERMBE St. Luke’s International Hospital
i (Address) : FRIHIEHT 9-1 (9-1 Akashicho, Chuo City)

Th D IFAT

aa'iﬁﬁ (Tel) : 03-3541-5151

£ LAY B £<

F 2EPBE (Departments) : Int., Res., Gas., Cv., Ped., Psy., Neu-Int., Sur., Ort., Nes., CvS., PdS., Ob./
Gyn., Oph., E.N.T., Tr./Es., Der., Uro., Rad., Ane., PIS., Den./OrS.

FWES3 F Un<EVAL<TLIVA
BEE2AXFM Keio University Hospital
{Erir (Address) : $EXE2ET 35 (35 Shinanomachi, Shinjuku City)

Th D IFATS

EEEHES (Tel) 1 03-3353-1211

b/\:) 53 E<

In Z2E#B (Departments) : Int,, Gas., Ped., Psy., Neu-Int., Sur., Ort., PIS., Nes., Ob., Gyn., Oph., E.N.T,,
Der., Uro., Reh., Rad., Ane., Cv., CVvS., Res., PdS., Neu., Den./OrS.

Z3T30HVWAS I BVEIESULI WA

HemREERR Kosei Chuo General Hospital

it (Address) : BEX=M 1-11-7 (1-11-7 Mita, Meguro City)
BHEE (Te) : 03-3713-2141

LAYES B £<

?E’at 2%#8E (Departments) : Int.,, Gas., Cv., Ped., Psy., Sur., Ort., Nes., Ob./Gyn., Oph., E.N.T., Der., Uro.,
Reh., Rad., Ane., Neu-Int., Res.
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Health Care Consultations

D>Tokyo Metropolitan Medical Facility Information Service “Himawari”

This service responds to inquiries regarding medical facilities that offer foreign language health care
services and the Japanese health care system in general. The service is free of charge. The staff are ready
to respond in English, Chinese, Korean, Thai, and Spanish.

Hours: Daily, 9:00 a.m. to 8:00 p.m.
Inquiries: Tokyo Metropolitan Health and Medical Information Center (Himawari)
Tel: 03-5285-8181
Website: https://www.himawari.metro.tokyo.jp/ (English, Japanese, Chinese (Simplified), and Korean)

D>AMDA International Medical Information Center
The AMDA International Medical Information Center provides information on medical institutions that
speak your language and medical welfare services in several languages.
Hours: 10:00 a.m. to 4:00 p.m.
[English] Mon. to Fri.
[Chinese] Tue./Thu. IV —
[Korean] Mon.
[Thail Tue.
[Spanish] Wed.
[Portuguese] Fri.
[Filipino] Mon.
[Vietnamese] 2nd and 4th Saturdays

Inquiries: AMDA International Medical Information Center
Tel: 03-6233-9266
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Minato Public Health Center

Public health center is public institutions that provide a wide range of health management services. Minato
Public Health Center is the local health center for Minato City.
Hours: Mon. to Fri., 8:30 a.m. to 5:00 p.m.
*Excluding holidays and Dec. 29 to Jan. 3
Address: 1-4-10 Mita Tel: 03-6400-0050

PDLife Hygiene Section

Major services provided

- Food safety consultation

- Survey, monitoring, and offering advice on imported foods

- Survey of food poisoning patients

- Consultation on the prevention and extermination of rats and other pests

- Consultation on residential hygiene

- Accepting requests for drinking water quality tests (fees applicable, appointment required)
- Supervising catering facilities

- Consultation on the labeling and advertisement of nutritional ingredients in food products, etc.
Tel: 03-6400-0041

D Public Health and Disease Prevention Section

Major services provided

- Prevention of tuberculosis and infectious disease (influenza, COVID-19, etc.)
- Prevention of AIDS and sexually transmitted disease

- Immunization

- Compensation for pollution-related health damage, etc.

Tel: 03-6400-0080

PHealth Promotion Section

Major services provided

- Adult health promotion, including cancer screenings

- Prevention of lifestyle-related illness

- Diet improvement

- Citizen health checkup

- Mother and child health care (including newborn health exams)
- Dental health care

- Mental health care

- Subsidy program for specified ART treatment cost, etc.
Tel: 03-6400-0083
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D>Immunization
Children who live in Minato City receive scheduled immunizations for Hib, BCG, and other diseases. The fee
will not be charged. Influenza vaccinations are also administered to senior citizens. Non-Japanese individuals
who are registered as foreign residents will receive pre-vaccination check sheets in the mail at the appropriate
immunization periods. For details, contact the office below.
Inquiries: Public Health and Disease Prevention Subsection, Public Health and Disease Prevention Section
Tel: 03-6400-0081

D>AIDS Testing and Consultation
Minato City conducts testing for AIDS and STDs twice a month. The test is free and anonymous.
Consultations regarding AIDS and STDs are also offered as needed.
Inquiries: Public Health and Disease Prevention Subsection, Public Health and Disease Prevention Section
Tel: 03-6400-0081

Tokyo Metropolitan HIV/AIDS Telephone Consultations
Hours: [Mon. to Fri.] 12:00 p.m. to 9:00 p.m. [Weekends, holidays] 2:00 p.m. to 5:00 p.m.
Tel: 03-3227-3335

Public Assistance with Infectious Disease Treatment Costs
Everyone should undergo a checkup for tuberculosis once a year. A public assistance system has been
established to help reduce medical costs for those who contract tuberculosis.
Inquiries: Public Health and Disease Prevention Subsection, Public Health and Disease Prevention Section
Tel: 03-6400-0081

Photochemical Smog
When a photochemical smog advisory is issued, Minato City notifies residents through broadcasts from a
disaster prevention wireless system as well as Minato City website. When a photochemical smog advisory has
been issued, avoid going outside as much as possible. If your eyes or throat hurts, wash your face and gargle
immediately. After that, contact the Public Health and Disease Prevention Subsection of Public Health and
Disease Prevention Section about your symptoms. On weekends, holidays, and after hours, contact the Tokyo
Metropolitan Health and Medical Information Center (Himawari).
Inquiries: Public Health and Disease Prevention Subsection, Public Health and Disease Prevention Section
Tel: 03-6400-0080
Tokyo Metropolitan Health and Medical Information Center (Himawari) Tel: 03-5285-8181

DHealth Checkup and Cancer Screenings
Minato City periodically offers its residents health checkup and oral health checkup for lifestyle-related
illnesses. Cancer screenings are also offered to promote the early detection of cancer. For more information
including the locations of the checkup site and checkup schedule, see Koho Minato, Minato Monthly, or the
Minato City’s website or contact the office below.
Inquiries: Concerning health checkups and cancer screenings Health Service Subsection, Health
Promotion Section Tel: 03-6400-0083
Concerning oral health checkup and oral cancer screenings Public Healthcare Subsection,
Health Promotion Section Tel: 03-6400-0084
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DHealth Seminars/Lectures on Diet
Seminars and lectures on health promotion are held for people who live, work, and attend schools in Minato
City. The purposes of these seminars and lectures are to help them maintain and improve their health, to
prevent lifestyle-related illnesses, and to disseminate knowledge about disease prevention.
Inquiries: Health Service Subsection, Health Promotion Section
Tel: 03-6400-0083

DDesignated Health Checkup/Designated Health Counseling
Health checkups and health counseling (specific health checkups and specific health guidance) are
provided by Minato City to prevent and improve the symptoms of metabolic syndrome.
1. Minato City will notify NHI insured residents aged 40 to 74 about these checkups.
2. Receive your Specific Health Checkups. Take your checkup coupon and health insurance card to your
medical facility.
3. Those whose checkup results show a need for improvement in their life-style habits are eligible for
Designated Health Counseling. Minato City will send a notice and voucher to them.
4, Specialists are available to support practices aimed at preventing or improving metabolic syndrome,
implemented based on the checkup findings and lifestyle habits.
For details, contact the office below.
Inquiries: [Concerning the system] Project Promotion Subsection, National Health
Tel: 03-3578-2636, 2637
[Concerning details of the program] Health Service Subsection, Health Promotion Section
Tel: 03-6400-0083

DHealth Improvement Center “Healthyna”

Health Improvement Center “Healthyna” is a key station that supports the residents with health
maintenance. Doctors, health and fitness counselors, and registered dieticians and other professionals will
conduct health and physical fitness checks (health level checks) and provide health promotion programs
customized to the individual. In addition, yoga classes, other health classes, and various projects are also
offered.

*To prevent the spread of COVID-19, reservations are required in advance. Contact the facility for details.
Available hours: 9:30 a.m. to 9:00 p.m.
*Final check-in: 8:30 p.m.
Closed: Third Sunday of every month, Dec. 29 to Jan. 3, and other days as needed
Address: Akasaka Community Plaza 6F, 4-18-13 Akasaka Tel: 03-5413-2717

D>Home-based Palliative Cancer Care Support Center “UI KEA MINATO”

This center supports cancer patients and their families with home care so that they can continue living
safely and comfortably in their community. It offers consultation on cancer treatment and home palliative
care, consultation on improving physical appearance during cancer treatment, and cooking classes for cancer
treatment.

Hours: [Mon. to Fri.] 10:00 a.m. to 9:00 p.m.,
[Sat.] 10:00 a.m. to 5:00 p.m.
Closed: Sundays, holidays, and Dec. 29 to Jan. 3
Address: Yukashi-no-mori 5F, 4-6-2 Shirokanedai Tel: 03-6450-3421 Fax: 03-6450-3583
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Everyday Life Information

Prohibition of Illegal Bike-parking

Do not leave bicycles or scooters unattended in the roadway. Unattended bicycles can block the passage
of pedestrians and the disabled, and can pose a serious hazard by blocking the passage of emergency
vehicles. The areas around stations in Minato City have been designated as no-parking zones for bicycles.
Abandoned bicycles and scooters are subjected to immediate impound.

DTemporary Bicycle Storage Lots for Impounded Bicycles
Impounded bicycles and scooters are stored in a temporary bicycle storage lot. An impounding fee will be
charged to the owner when he/she retrieves his/her bicycle or scooter. The fee is ¥2,000 for bicycles and
¥3,000 for scooters.
Inquiries: Traffic Affairs Subsection, Community Transportation Section
Tel: 03-3578-2262 to 2264

Temporary Bicycle Storage Lot

Facility Address Days and hours for returning* Tel.
Kaigan 3-chome Temporary | 3-23-3 Kaigan Tue. to Sat. 03-3452-3710
Bicycle Storage Lot 1:00 p.m. to 7:00 p.m.
Higashi Yatsuyama Temporary | 2-10-20 Konan Tue. to Sat. 03-3474-0031
Bicycle Storage Lot 1:00 p.m. to 7:00 p.m.
Shirokane Takanawa Station | 1-3-20 end, Takanawa | Daily, 03-3446-2783
Temporary Bicycle Storage Lot 1:00 p.m. to 7:00 p.m.
Kaigan 2-chome Temporary | 2-4-2 Kaigan Tue. to Sat. 03-3454-5021
Bicycle Storage Lot 1:00 p.m. to 7:00 p.m.
Shinagawa Station Takanawa Exit | 2-66-14 Konan Tue. to Sat. 03-3442-3508
Temporary Bicycle Storage Lot 1:00 p.m. to 7:00 p.m.

*Closed Dec. 29 to Jan. 3
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Shinagawa Station Konan Exit Parking for Bicycles (underground)
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Tamachi Station East Exit Parking for Bicycles (underground)
REYEYS TOVN: [l
Konan Hoshi-no-Koen Parking for Bicycles

< Shinagawa |:| Hamamatsucho —

<« Oimachi/Osaki JR Shinagawa Sta. Tamachi —
JR Tamachi Sta.
East Exit. ) onan Exit (East Exit)
Police Box
Minato
Tokyo Tech High School of Rark- .
Science and Technolgy Shibaura ﬁ]’:é’:g%;‘wa @ Police Box
Konan
~ /Hoshi-no-Koen
i . . ’ Parking for
a S ima-bashi l Bicycles
ridge bas ° oy
K: i-bashi : :
Tamachi Station East Biidge Metrogolitan Central Shinagawa Station Konan
Exit Parking for Bicycles Wholesale Market Exit Parking for Bicycles
(underground) (underground)

Old Kaigan-dori Street Old Kaigan-dori Street

D>Bicycle/Scooter Parking Lots

Minato City has designated parking lots for bicycles and scooters under 50 cc. There are terms of use.
Inquire in advance for terms of use.
*The areas around bicycle lots have been designated as no-parking zones for bicycles/scooters.

List of Bicycle/Scooter Parking Lots

Facility Address Tel.
Tamachi Station East Exit Parking for Bicycles * 3-3 end, Shibaura 03-5443-0590
Shinagawa Station Konan Exit Parking for Bicycles * 2-14-6 Konan 03-3472-7931
Hamamatsucho Station North Exit Parking for Bicycles * | 1-2-34 Kaigan 03-3434-3150

Shirokane takanawa Station Parking for Bicycles

1-3-20 end, Takanawa

03-3440-6191

Konan Hoshi-no-Koen Parking for Bicycles

1-9-24 Konan

03-6712-9343

03-3408-5135
03-3470-4186
0120-3566-21
03-5420-1171
03-3432-9090
03-6450-4347

Mikawadai Park Parking for Bicycles 4-2-2"7 Roppongi

6-5-19 Roppongi
1-4-14 Azabu-juban
5-1-25 Minamiazabu
3-16-15 Shimbashi
4-6-2 Shirokanedai

Roppongi Station Parking for Bicycles

Azabu-juban Station Parking for Bicycles *

Hiroo Station Parking for Bicycles

Sakurada-Koen Parking for Bicycles

Shirokanedai Station Parking for Bicycles

*Parking lots available for parking scooters up to 50cc

Closed: Open year round
Available hours: 4:30 a.m. to 1:30 a.m. the next day

The Shirokane-Takanawa Station Parking for Bicycles is open 4:30 a.m. to 1:00 a.m. the next day.
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Fees

Bicycle General | 1 month ¥1,800

Student | 1 month ¥1,300
Regular use

Scooter (under 50cc) General | 1T month ¥2,700

Student | 1 month ¥2,200

Bicycle 1 day (1-time use), ¥150 tickets (11 uses), ¥1,500
One-time use

Scooter (under 50cc) 1 day (1-time use), ¥200 tickets (11 uses), ¥2,000

* When parking temporarily, the first two hours are free.

D> Application for Regular Use

Regular use can be renewed on an annual basis. Applications for bicycle lot passes are accepted for the
following year in mid- to late February every year. A lottery system is used if there are more applicants than
spaces available.

If there are vacancies even after the application period, you can apply directly to each bicycle parking lot.
Inquiries: Contact the bicycle/scooter parking lot you wish to use directly.
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Public Parking Lots

Public parking lots include the Shinagawa Station Konanguchi Public Parking Lot and the Azabujuban

Public Parking Lot.

Inquiries: Community Transportation Subsection, Community Transportation Section
Tel: 03-3578-2264

Shinagawa Station Konanguchi Public Parking Lot

Tel: 03-3472-7921

Hours: 24 hours (year round)

8:00 a.m. to 10:00 p.m. 30 min. ¥250
Hours *1 10:00 p.m. to 8:00 a.m. 30 min. ¥100
Daily max. (24 hours from the entry time) ¥2,400
1 month (Monthly/4-wheel vehicle) ¥45,000
Regular use *2
1 month (Monthly/motorized 2-wheel vehicle) ¥15,000
¥5,000 (for ¥5,500 worth of use)
Prepaid card For hourly use only.
¥10,000 (for ¥11,500 worth of use)

Azabujuban Public Parking Lot

Tel: 03-3583-5910

Hours: 24 hours (year round)

8:00 a.m. to 10:00 p.m. 30 min. ¥200
Hours *1 10:00 p.m. to 8:00 a.m. 60 min. ¥100
Daily max. (Until 24:00 on the day of use) ¥1,400
Regular use *2 1 month (by the month) ¥60,000
Night passport 1 month, 6:00 p.m. to 6:00 a.m. the next day ¥24,000
Prepaid card For hourly use only. ¥5,000 (for ¥5,500 worth of use)
¥10,000 (for ¥11,500 worth of use)

*1 Vehicles driven by individuals who holds the following certificates may be parked for free up to the first
two hours. Be sure to show your handbook, etc. to the attendant before parking.
Shintai Shogaisha Techo (Certificate of the Physically Disabled), Ai-no-Techo (Certificate of the
Intellectually Disabled), Seishin Shogaisha Hoken fukushi Techo (Certificate of the Mentally Disabled),
Recipient certificate issued for specific disease (designated intractable disease) treatment, metropolitan
medical treatment ticket ((excluding certificate of recipient of medical treatment subsidy for special
medical treatment (liver failure or congenital blood coagulation factor deficiency requiring artificial
dialysis) as well as viral hepatitis type B and C), notification of authorization card (class 1 or higher) of
the support class (disability level class) for disabled individuals who have received issuance due to
intractable diseases applicable under the Act for the Comprehensive Support of Persons with Disabilities)

*2 Motorized 2-wheel vehicles can only park through the regular use system.
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Housing for Minato Citizens

Minato City provides rental housing to low/moderate-income families and individuals at an affordable
price.

Tenant application information can be found in Koho Minato, on city facility bulletin boards, and on the
Minato City Website.

Type of housing Eligibility

Municipal housing For moderate-income earners

designated public rental housing

municipally subsidized rental housing

City-managed housing For low-income earners

D>Key Eligibility
- Either the applicant, applicant’s parent, or applicant’s parent-in-law must be a resident of Minato City.
- Foreign residents must have permission to be a permanent resident of Japan, or must have been living in

Japan for more than one year.
- Must be having problems securing housing.
- Must currently be living with or planning to live with a family member (Applicable only to family housing) .
- Must not be in arrears on resident tax payments.
- Applicants and their prospective co-residents must not be members of a gang.
*The eligibilities for single-person housing units and senior-type designated public rental housing units are
different from above.
*On April 1, 2020, Minato City introduced the Mariage System, a system concerning sexual orientation.
*Accordingly, "Individuals using the Minato Mariage System together with the applicant" was added to the
application requirements for city-run housing, municipal housing, and leased housing. (Excluding designated
public rental housing)
Inquiries: Public Housing Management Subsection, Housing Project Section

Tel: 03-3578-2265 to 2269
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Life Hygiene and Food Sanitation Information

DLife Hygiene Consultations

Minato City accepts life hygiene inquiries regarding the extermination of rats and pest and housing
sanitation. The city also conducts tests on well water or drinking water supplied through water tanks installed
in multi-family housing complexes. A fee will be charged for testing.
Inquiries: Life Hygiene Counseling Subsection, Life Hygiene Section Tel: 03-6400-0043

D>Food Sanitation
To prevent accidents caused by food, Minato City monitors and advises food-related facilities.
Inquiries: Wide-area Food Supervision Subsection, Life Hygiene Section Tel: 03-6400-0047

Consumer Center
The Consumer Center is a general facility for all consumers. It provides information related to consumer
living and offers consultation services by professional consultants.
Facility Overview: Consumerroom, lecture room, training room, consultation room, resource corner featuring
special exhibits and a library
Hours: Mon. to Sat., 9:00 a.m. to 5:00 p.m.
Closed: Sundays, holidays, and between Dec. 29 and Jan. 3
Address: Minato Park Shibaura 2F, 1-16-1 Shibaura Tel: 03-3456-4159

DTelephone Consultations for Consumer Affairs
Hours: Mon. to Sat., 9:30 a.m. to 4:00 p.m.
Tel: 03-3456-6827
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When a Child Is Born

@ Childbirth and Child-rearing

Childbirth

DDeclaration of Pregnancy
Once a resident of Minato City confirms that she is pregnant after undergoing a health checkup at a
medical institution, she should submit a declaration of pregnancy to Minato City Hall. At this time, she will
be given a Maternal and Child Health Handbook, a Maternal and Child Health Bag, and a file.
Items in the bag and file
1. Information on maternity classes
2. Information on parenting classes
3. Pregnancy health checkup-form
4. Newborn hearing screening checkup-form

D>Pregnancy health checkup
If you are pregnant, receive pregnancy health checkups for health management during pregnancy and
ensuring safe pregnancy and childbirth. If an expectant mother presents a pregnancy health checkup-form VI—
to a designated medical institutions in the Tokyo metropolitan area and receives pregnancy health checkup,
she can receive a partial subsidy for the checkup expenses.
If hospitalization is required during pregnancy due to pregnancy-induced hypertension or other reasons,
a subsidy for the medical treatment costs is available. (Income restrictions apply if the hospitalized period
is less than 26 days.)
*Apply for a medical treatment cost subsidy within three months of discharge from the hospital.

PDInquiries on Issuance of the Maternal and Child Health Handbook
Inquiries: Health and Welfare Subsection, Residents Support Section, each Regional City Office
Tel: (see p.46-53)

PInquiries on Pregnancy Health Checkup-form
Inquiries: Public Healthcare Subsection, Health Promotion Section
Tel: 03-6400-0084

DMaternity Classes and Parenting Classes
Minato City offers maternity classes and parenting classes in which the participants can learn a wide range
of knowledge and information about pregnancy, childbirth, and child-rearing.
Intended audience: Expectant mothers, their partners, and guardians of infants
Inquiries: Public Healthcare Subsection, Health Promotion Section
Tel: 03-6400-0084
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D>Newborn Hearing Screening

A newborn hearing screening is a test to check for hearing disability in newborns. The newborn hearing
screening checkup-form is included in the Maternal and Child Health Bag. If you use the newborn hearing
screening checkup-form at a designated medical institution in Tokyo within 50 days of your baby's birth, you
can receive a partial subsidy for the expense. The test is done while the baby is asleep.
Inquiries: Public Healthcare Subsection, Health Promotion Section Tel: 03-6400-0084

DWhen an Expectant Mother Receives a Checkup at a Medical Institution Outside Tokyo
or at a Maternity Center in/outside Tokyo
The pregnancy health checkup-form and the newborn hearing screening checkup-form may only be used
at designated medical institutions in Tokyo. When an expectant mother receives a checkup at a medical
institution outside Tokyo or at a maternity center (in or outside Tokyo), she can receive a partial subsidy for
the checkup expenses. For details, see the information and the application form provided along with your
Maternal and Child Health Handbook.
Inquiries: Public Healthcare Subsection, Health Promotion Section Tel: 03-6400-0084
Health and Welfare Subsection, Residents Support Section, each Regional City Office
Tel: (see p.46-53)

D>Assistance with Childbirth

It is a system to provide support for childbirth at designated hospitals to expectant mothers who cannot
be hospitalized for childbirth for financial reasons.
Inquiries: Family Counseling Subsection, Children and Families Support Center Tel: 03-5962-7215

D>Subsidy for Childbirth Expenses
If your childbirth expenses exceed the lump-sum childbirth allowance paid by your health insurance,
Minato City will subsidize the difference between the childbirth expenses (up to a ¥730,000) and the lump-
sum childbirth allowance.
*Apply within a year of the child’s day of birth.
*There are no restrictions by income tax.
Intended audience: The subsidy is paid when all of the following conditions are true:
1. The baby’s guardian is covered by public medical insurance.
2. The guardian has lived in Minato City prior to the date of childbirth and continues
to live in Minato City for at least one year as of the date of application.
3. The baby is registered as resident of Minato City from the day of birth.
Inquiries: Health and Welfare Subsection, Residents Support Section, each Regional City Office
Tel: (see p.46-53)
Children's Benefit Subsection, Child and Family Section Tel: 03-3578-2433
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Health for Infants and Toddlers

Minato City provides a health checkup and dental checkup for infants and toddlers. The fee will not be
charged. Child-rearing consultations by public health nurses, registered dieticians, and dental hygienists are
also provided.

Inquiries: Public Healthcare Subsection, Health Promotion Section Tel: 03-6400-0084

Eligible persons Location
Health checkup 3-4 months, 6-7 months, 9-10 months, | Designated medical institutions
and 18 months old infants and toddlers in Minato City
3-year health checkup 3 years old toddlers Minato Public Health Center
(Internal medicine/Dentistry)
Dental checkup 18 months old toddlers and expectant and | Minato Public Health Center
nursing mothers

Allowances for Children

D>Child Allowance
The child allowance is a system to ensure that society as a whole supports the nurturing of its children,

who will become the leaders of the next generation. The allowance is paid to rearers who takes care of a
child up to the third year of junior high school (until the first March 31 after the day he/she reaches the age
of 15). Inquire for details regarding the amount of allowance and payment methods.
Inquiries: Health and Welfare Subsection, Residents Support Section, each Regional City Office

Tel: (see p.46-53)

Children's Benefit Subsection, Child and Family Section Tel: 03-3578-2431

Subsidy Programs for Children’s Medical Treatment Costs

D>Medical Expense Subsidy for Children

This subsidy helps cover out-of-pocket medical treatment costs for inpatient or outpatient hospital care
provided to children from birth to their third year of junior high school until the first March 31 after the day
they reach the age of 15 (excluding procedures not covered by health insurance).

How to apply:

1. Apply for Medical Care Certificate for Infants and Children. A health insurance card of the relevant child
is required at the time of application.

2. Present the child’s health insurance card and the infants (children) medical care certificate to a medical
institution in Tokyo. Generally, the child can receive examination and prescriptions without paying the
out-of-pocket portion.

Inquiries: Health and Welfare Subsection, Residents Support Section, each Regional City Office

Tel: (see p.46-53)
Children’s Benefit Subsection, Child and Family Section Tel: 03-3578-2430

D>Special Medical Care
Medical treatment costs are subsidized for infants who are deemed by a doctor to require hospitalization.

All or part of the medical treatment costs are exempted. Admission to a designated medical institution is a
requirement.
Intended audience: Infants with a birth weight of less than 2,000 gram Infants whose vitality is very weak.
Inquiries: Public Healthcare Subsection, Health Promotion Section Tel: 03-6400-0084

Health and Welfare Subsection, Residents Support Section, each Regional City Office

Tel: (see p.46-53)
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DInstitutional Medical Care
If a child under the age of 18 needs to be hospitalized for treatment of tuberculosis, the medical treatment
costs will be provided.
Inquiries: Public Healthcare Subsection, Health Promotion Section Tel: 03-6400-0084
Health and Welfare Subsection, Residents Support Section, each Regional City Office
Tel: (see p.46-53)

D>Child-rearing Medical Care
The medical treatment costs for inpatient or outpatient hospital care provided to children under 18 with a
physical disability at designated hospitals are subsidized.
Intended audience:
1. Children with an orthopedic impairment, sight, hearing, equilibrium, vocal, speech, or eating impediment
2. Children who require surgeries for coronary disease, kidney disease, congenital visceral disease, or liver
dysfunction
Inquiries: Public Healthcare Subsection, Health Promotion Section Tel: 03-6400-0084
Health and Welfare Subsection, Residents Support Section, each Regional City Office
Tel: (see p.46-53)

D>Medical Expense Subsidy for Infantile Chronic Diseases

The medical treatment costs are subsidized when children under 18 have developed certain diseases.
Covered diseases (Infantile chronic diseases)

Malignant neoplasm, chronic kidney disease, chronic respiratory disease, chronic heart disease, endocrine
disorders, connective tissue disorders, diabetes, congenital metabolic disorders, chronic blood/immune
disorders, nervous system disorders, muscular disorders, and chronic digestive disorders
Inquiries: Public Healthcare Subsection, Health Promotion Section Tel: 03-6400-0084

Health and Welfare Subsection, Residents Support Section, each Regional City Office
Tel: (see p.46-53)
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@ Childcare Services and Child-rearing Support

Nursery Schools
Minato City has established nursery schools that care for children whose guardians cannot care for them
at home during the day because of work or illness.

Apply for enrollment at: Health and Welfare Subsection, Residents Support Section, each Regional City

Office
Application forms are distributed by the Health and Welfare Subsection, Residents Support Section of
each Regional City Office, and all municipal nursery schools. They can also be downloaded from the Minato

City Website.

Childcare fee

Childcare fees are determined based on the guardian’s resident tax (in the previous fiscal year in the case
of April to August), the quantity of childcare required, and the child’s class age. The second and younger
child whose older brother or sister in the same household is enrolled in a nursery school can attend the same
nursery school without paying childcare and school lunch fees.

*If the child does not meet the enrollment criteria or if there are no vacancies, guardians may not be able to
enroll the child. For details, contact Health and Welfare Subsection, Residents Support Section, Regional
City Office.

Inquiries: Health and Welfare Subsection, Residents Support Section, each Regional City Office

Tel: (see p.46-53)

D>Nursery School Hours and Extended Care

Municipal nursery schools operate from 7:15 a.m. to 6:15 p.m. Some nursery schools have different opening
hours. We determine the nursery hours in consideration of the situation of guardians within the range of the
opening hours. In addition, all nursery schools in Minato City provide extended care.

(List of Licensed Nursery Schools in Minato City: see p.150-159)

D>Minato City Provisional Nursing Facilities

Minato City provisional nursing facilities are established by Minato City to eliminate the waiting list for
nursery schools. The provisional nursing facilities do not operate under a license. However, the same user
adjustment criteria as licensed nursery schools, which determine the need for childcare, are applied for
allowing enrollment. Childcare fees, school lunch fees, and the contents of childcare are comparable with
licensed nursery schools.

D>Small-scale Childcare Services
Small-scale facilities are established to care for children between zero and two years of age whose
guardians cannot care for them at home for reasons such as work.

D>Shibaura Island Children’s Garden (Kodomo-en)

This children’s garden is a facility that serves an early childhood education and care function equivalent
to that provided by nursery schools or kindergartens. It provides care and education for zero-year-old infants
to preschool-age children. Applications for admission are screened in accordance with the requirements for
licensed nursery schools. Children aged 4 and 5 are entitled to day care regardless of whether their guardians
are employed or not.

Address: 4-20-1 Shibaura Tel: 03-5443-7337
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DList of Licensed Nursery Schools in Minato City

Licensed Nursery Schools

Area Nursery School Name Cla%soiﬂca- Tel Address Capacity| Extended Care*3

Shiba Public | 03-3455-4669 | 5-18-1-#101 Shiba 168 | until 10:00 p.m.
. . . Plaza Shimmei 1F & 2F & 3F, 6:15 a.m. -

Shimmei Public | 03-5733-6822 1-6-7 Hamamatsucho 170 10:00 p.m.
Shibakoen Public | 03-3438-0435 | 2-7-3 Shibakoen 154 | until 8:15 p.m.
ASK Shibakoen Nursery | . 1 | 03-5439-0398 | 2-12-16 Shiba 60| until 8:15 p.m.
School
Taiyo-no-Ko Mita Private | 03-5439-6390 Hfa PLAZA Bldg.2F, 1-2-18, | o1 til 8:15 p.m.
Ai Nursery School . Forecast Mita 2F, 1-3-31 Do

Shiba | Akabanebashi Private | 03-6453-9325 Mita 60| until 8:15 p.m.
Kokoro Shimbashi . Le Gratteciel Bldg.7-2F, 6-4- .
Nursery School Private | 03-6432-0941 3 Shimbashi 60| until 8:15 p.m.
Global Kids Toranomon Private | 03-5473-7668 Toranomon Spirit Bldg. 3F, 56| until 8:15 p.m.

3-19-13 Toranomon

Kobato Nursery School | o 11 03-6432-0123 | 1-3-1 Hamamatsucho 34| until 8:15 p.m.
Hamarikyu
Nichii Kids Shibakoen Private | 03-5765-5075 | Anamizu Bldg. 2F, 2-1-27 Shiba 37 until 8:15 p.m.
Nijiiro Nursery School | o 01 03-6381-5195 | 1-13-15 Kaigan 26| until 8:15 p.m.
Takeshiba
Minami-azabu Public | 03-3442-8068 | 4-2-29-#101 Minami-azabu | 105 | until 8:15 p.m.
Hommura Public | 03-3444-2385 | 4-6-7 Minami-azabu 114 until 8:15 p.m.
Nishi-azabu Public | 03-3409-4924 | 2-13-3 Nishi-azabu 133 until 8:15 p.m.
Azabu Public | 03-5545-7135 | 5-16-46 Roppongi 154 | until 8:15 p.m.
Tigura Public | 03-3583-1786 | 1-21-2 Higashi-azabu 140 | until 8:15 p.m.
Higashi-azabu Public | 03-3584-3811 | 2-1-1 Higashi-azabu 171 until 10:00 p.m.
Moto-azabu Public | 03-5422-7338 | 2-14-12 Moto-azabu 180 | until 10:00 p.m.
Manabi-no-Mori Nursery ) 1-8-11 Minami-azabu (Higashi- Do,
School Azabu Private | 03-3455-3066 machi Elementary School) 60 | until 8:15 p.m.

gl A1 Nursery School Private | 03-6453-7970 | O- B1a9- 3 2-11-10 130/ until 8:15 p.m.
Minami-Azabu Minami-azabu
Taiyo-no-Ko Minami- ) Minami-azabu Shibuya Bldg. .
azabu Private | 03-5488-8070 2F, 4-11-30 Minami-azabu 70| until 8:15 p.m.
Ai Nursery School Moto- . ) ) Momon Roppongi Bldg. 2F, Do
azabu Private | 03-6447-1871 3-2-19 Moto-azabu 60| until 8:15 p.m.
Machino Nursery School Private | 03-6441-2478 Ark Hills Sengokuyama Morl 38
Roppongi Tower, 1-9-10 Roppongi

. Ark Hills Sengokuyama until 8:30 p.m.
Machino Nursery School |, 1 | 03-6450-1726 | Terrace 103, 5-5-1 32
Roppongi Branch
Toranomon

Cosmos Nishi-Azabu Private | 03-6427-3733 | |\ Homes 1F B, 2-2-2 50| until 8:15 p.m.
Nursery School Nishi-azabu
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Area Nursery School Name Cla%soiﬂca- Tel Address Capacity| Extended Care*3
Aiai Nursery School Private | 03-5545-5461 | /230U ACOBlAg. 2F, 2327 1o | i 730 pm
Azabujuban Higashi-azabu
ggzzza(1“b+“985h“ Private | 03-5797-8728 | 1-5-6 Higashi-azabu 59 | until 7:30 p.m.
Manabi-no-Mori Nursery | o 1| 03.6436-7887 | 1-14-1 Minami-azabu 39| until 8:15 p.m.

Azabuy | School Azabujuban
Azabujuban Chitose Private | 03-3586-1058 | 1-3-2 Azabujuban 38| until 8:15 p.m.
Sakura Nursery School /o 10| 03-6434-5011 | 4-5-11 Roppongi 28| until 8:30 p.m.
Roppongi
Little Pals Nursery . . I
School Roppongi Private | 050-1741-0790 | 6-5-27 Roppongi 33| until 7:30 p.m.
Akasaka Public | 03-3583-2156 | 5-5-26-#101 Akasaka 105 until 8:15 p.m.
Minami-aoyama Public | 03-3401-1650 | 1-3-15 Minami-aoyama 142 until 8:15 p.m.
Aoyama Public | 03-3401-1723 | 3-4-1-#101 Kita-aoyama 130 until 8:15 p.m.
Akasaka Chitose Private | 03-6459-1012 | (ocikowa Bldg. 1F, 4-7-15 50| until 8:15 p.m.
Akasaka
. . NOZY AKASAKA 1F & 2F & 3F, Do,
Taiyo-no-Ko Akasaka Private | 03-6434-9431 8-12-16 Akasaka 60| until 8:15 p.m.
. Park Axis Aoyama 1-chome
Ai Nursery School Private | 03-6459-2860 | Tower 2F, 1-3-1 Minami- 60| until 8:15 p.m.
Aoyama 1-chome
Akasaka aoyama
. . . Seven Minami-aoyama Bldg.
Taiyo-no-Ko Minami Private | 03-5413-5512 | 1F & 2F, 4-1-6 Minami- 60| until 8:15 p.m.
aoyama
aoyama
Shogakukan Academy |, - | 53_5770-1512 | inami-aoyama 246 Bldg., 50| until 8:15 p.m.
Minami-aoyama 4-15-8 Minami-aoyama
Akasaka Sanno Private | 03-5114-5605 | 4-1-26 Akasaka 77| until 8:15 p.m.
Akasaka Kurea Private | 03-6812-9268 | 4-9-3 Akasaka 40| until 8:15 p.m.
Ohayo Nursery School o 11 03-6447-0195 | 3-4-3 Kita-aoyama 23 until 7:30 p.m.
Nono Aoyama
Isaragozaka Public | 03-3444-7601 | 4-19-30 Mita 155 until 8:15 p.m.
Takanawa Public | 03-3449-1641 | 3-18-15 Takanawa 155 until 8:15 p.m.
Shirokane Public | 03-3441-5076 | 3-10-12 Shirokane 107 | until 8:15 p.m.
Taiyo-no-Ko Mita Private | 03-5439-6775 | Mita Plaza Bldg. 3F, 5-4-3 Mita | 60 until 8:15 p.m.
5-chome
Minato Private | 03-3443-3406 | 1-6-9 Takanawa 63| until 7:30 p.m.
Takanawa | Aisei Private | 03-3441-5410 | 1-27-40 Takanawa 65| until 8:15 p.m.
Yurarin Takanawa Private | 03-5422-6170 HUG Takanawa 1F&2F, 101 | until 8:15 p.m.
1-5-38 Takanawa
Takanawa Yume Private | 03-5791-9680 292 Bldg. 3F, 3-25-33 70| until 8:15 p.m.
Takanawa
. . . Shirokane K-FLAT Bldg. part of Do
Yurarin Shirokane Private | 03-6409-6310 1F & 2F, 1-26-10 Shirokane 50| until 8:15 p.m.
Mitsubachi Private | 03-3444-8767 | 4-7-2 Shirokane 30| until 7:15 p.m.
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Area Nursery School Name Cla%soiﬂca- Tel Address Capacity| Extended Care*3
T . . . Green Oak Takanawadai 2F, .
Nichii Kids Shirokanedai |Private| 03-5791-2161 5.26-10 Shirokaneda 70| until 8:15 p.m.
Takanawa Satsuki Private| 03-3473-2320 | AUt0 Parts Center 25, 1-16- | (1| i 8:15 p.m.
15 Takanawa
Ehon-no-Mori . . . .
) ) Private | 03-6450-3546 | 2-11-3 Shirokanedai 35| until 8:15 p.m.
Shirokanedai
Sakura-saku-Mirai Private | 03-5860-2339 | 2-6-21 Takanawa 84 | until 8:15 p.m.
Takanawa
Takanawa Verhalsa N school
erhélsa Nursery Schoo ) ) ) S . Do
“Hibiki” Shirokane-Takanawa Private | 03-5860-2251 | 3-2-3 Shirokane 50| until 8:30 p.m.
Ureshii Nursery School o 11 03-5795-2310 | 5-17-2 Mita 38| until 8:15 p.m.
Shirokane Takanawa
Hoppel Land Takanawa | o 1| 03.5422-9781 | 2-16-8 Takanawa 38/ until 8:30 p.m.
2-chome
Ai Nursery School Private| 03-6277-4494 | 3-13-18 Shirokanedai 32| until 8:15 p.m.
Shirokanedai
Shibaura Public | 03-5232-1130 | 3-1-16 Shibaura 227 | until 10:00 p.m.
Shibaura(Annex) *1.*2 Public | 03-6453-6346 | 1-16-1 Shibaura 36| until 10:00 p.m.
Konan Public | 03-3450-3800 | 4-2-3-#101 Konan 153 until 8:15 p.m.
Takahama Public | 03-5781-0255 | 4-3-7 Konan 163 until 10:00 p.m.
Daiba Public | 03-5500-2360 | 1-5-1 Daiba 131 until 8:15 p.m.
Taiyo-no-Ko Seavans Private | 03-5439-4014 Setavans Amall 3F, 1-2-2 100 | until 8:15 p.m.
Shibaura
Taiyo-no-Ko Shibaura . Shibaura Omodaka Bldg. 2F Do,
1-chome Private | 03-5439-5251 & 3F, 1-9-7 Shibaura 66| until 8:15 p.m.
o . . Global front Tower 1F, L.
Anjgelica Tamachi Private | 03-6435-2157 1-6-41 Shibaura 60| until 8:30 p.m.
Niji-no-Iruka Nursery . No. 2 Takatori Bldg. 2F, .
School Shibaura Private | 03-6435-3804 5.3-31 Shibaura 60| until 8:15 p.m.
Shibaura . -
Konan | r@yo-no-Ko Shibaura Private | 03-5418-7767 | Otomo Bldg. 1F, 2-17-9 50| until 8:15 p.m.
2-chome Shibaura
Taiyo-no-Ko Shibaura . Sangaku Bldg. 2F & 3 F, .
3-chome Private | 03-5439-6206 3-20-2 Shibaura 52| until 8:15 p.m.
Ask Shibaura 4-chome Private | 03-6435-2855 | 4-12-28 Shibaura 60| until 8:15 p.m.
. . Shibaura Crystal Shinagawa Do
Yurarin Konan Private | 03-6712-1188 Konan 2F, 1-6-27 Konan 60| until 8:15 p.m.
Global Kids Konan Private | 03-3450-6130 Egﬁ!ﬁeShmagawaZF'44'8 99| until 8:15 p.m.
Benesse Konan Private | 03-5783-5871 | 4-6-7 Konan 60| until 10:00 p.m.
Hutaba Club Konan Private | 03-6712-9428 | CanonS Tower 1-16-6 Konan 29| until 7:30 p.m.
. . 1-8-23 Konan .
Yurarin Heart Private | 03-6260-0873 ShinagawaHEART 2F 50| until 8:15 p.m.
Yurarin Konan-ryokusui Private | 03-5781-2781 4-7-37 Konan (at Konan 101 | until 8:15 p.m.
Ryokusui Park)
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Area Nursery School Name Cla%soiﬂca- Tel Address Capacity| Extended Care*3
Daisy Nursery School . Shibaura NA Bldg. 3F, .
shibaura| Shibaura Private | 03-6275-1903 4-17-3 Shibaura 44 | until 8:15 p.m.
Konan
Nijiiro Nursery School | o101 03-6722-6865 | 3-16-6 Kaigan 77| until 8:15 p.m.
Kaigan 3-chome

*1 Shibaura Nursery School Annex is for children up to 3 years old. The children will be transferred to
Shibaura Nursery School when they reach the Age 4 class.
*2 Please consider Shibaura Nursery School and Shibaura Nursery School Annex as separate nursery schools
and specify the nursery school in which you wish to enroll your child.
*3 Extended care is not available on Saturdays (except for some private licensed nursery schools).

Centers for Early Childhood Education and Care

Area Nursery School Name Cla%soiﬂca- Tel Address Capacity| Extended Care*
Shibaura Shibaura Island
Children’s Garden Public | 03-5443-7337 | 4-20-1 Shibaura 171 until 10:00 p.m.
Konan
(Kodomo-en)
*Extended care is not available on Saturdays.
Small-scale Childcare Services
Area Nursery School Name Cla%soiﬂca- Tel Address Capacity| Extended Care*
Shokoji Nursery School | 10| 03-6453-8620 | 1F & 2F, 1-3-44 Mita 15| until 8:15 p.m.
Akabanebashi
. . o Shimbashi Annex.1F, _—
Shiba | Kokoro Nursery Simbashi | Private | 03-6435-8377 5-35-10 Shimbashi 18| until 8:15 p.m.
Flower kids Nursery . Tsao Hibiya 1F, 3-3-13 o
School Shimbashi Private | 03-6550-8800 Shimbashi 13| until 8:15 p.m.
Daisy Nursery School o 10| 03-6809-6353 | ¢V Azabu 2F, 3-10-12 18| until 8:15 p.m.
Azabujuban Azabujuban
Daisy Nursery School . ) ) City Azabu 3F, 3-10-12 Do
Azabu Azabujuban Forest Private | 03-5439-9241 Azabujuban 18| until 8:15 p.m.
Kokoiku Nursery School o1 | 03-6419-7333 | 4-10-1 Nishi-azabu 19| until 8:15 p.m.
Nishi-azabu
WithBook Preschool Private | 03-6277-8555 Park Court Akasaka The Towr 12| until 7:30 p.m.
Akasaka | Akasaka 1F, 1-14-14
sakura Nursery School Private | 03-6426-5097 | 2-12-17 Akasaka 13 until 7:30 p.m.
Flower kids Nursery . Mita 5 Gate Tower 1F, L.
School Mita Private | 03-6809-5303 5-5-7 Mita 19| until 8:15 p.m.
Takanawa Child h -
!*d happy~pt = Private | 080-5875-9716 | 1F, 3-2-9 Shirokane 10| until 7:30 p.m.
Shirokane
Konan aozora Private | 03-6712-1988 | | o/inaga Nyugyo Konan 19| until 7:15 p.m
Shibaura Bldg.1F, 3-8-1 Konan -2 pm.
Konan | Nijinosora Nursery . 1-14-6 Shibaura Do
School Shibaura Private | 03-6722-0425 BS Bldg. 1F 19 until 8:15 p.m.

*Extended care is not available on Saturdays.
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On-site Childcare (Regionally Limited)

Area Nursery School Name Cla%soiﬂca- Tel Address Capacity| Extended Care*
Popolar Tokyo . . . .
Akasaka Public | 03-5772-9090 | 3-1-30 Minami-aoyama 9| until 8:00 p.m.
Omotesando-en

*Extended care is not available on Saturdays.

Minato City Provisional Nursing Facilities
*The regular numbers of children accepted by Minato City provisional nursing facilities may change from
those shown below.

Area | Nursery School Name | Classification Tel Address Capacity| Extended Care*
Shibakoen 2-chome |\ ioned| 03-3436-6611 | 2-12-10 Shibakoen 90| until 8:15 p.m.
Nursery

shiba Shimbashi Provisional

1moasni Frovisionat | ¢ issioned | 03-6435-2088 | 6-12-4 Shimbashi 109 | until 8:15 p.m.
Nursing Facility
Minami-Azabu - . . .

Azabu Commissioned | 03-3443-5711 | 3-5-15 Minami-azabu 63| until 8:15 p.m.
3-chome Nursery
Seinan Nursery Commissioned | 03-5770-3933 | 4-19-18 Minami-aoyama 146 | until 8:15 p.m.

Akasaka
2nd Seinan Nursery Commissioned | 03-5770-5366 | 4-19-5 Minami-aoyama 119 until 8:15 p.m.
Katurazaka Nursery Commissioned | 03-5475-6646 | 3-19-36 Takanawa 254 | until 8:15 p.m.
Shidamachi Nursery Commissioned | 03-6277-2582 | 1-11-16 Shirokane 149 | until 8:15 p.m.
Tk Shirokane 3-Chome

aKaNaWa| poyisional Nursing Commissioned | 03-6455-7171 | 3-7-13 Shirokane 52| until 8:15 p.m.
Facility
Sanko Provisional - 3-18-2 Shirokane (at Former .
Nursing Facility Commissioned | 03-5860-2116 Sanko Elementary School) 128 until 8:15 p.m.

. . Grand park Plaza Bldg. 2F, .
Tamachi Nursery Commissioned | 03-5484-6088 3-4-1 Shibaura 174 until 8:15 p.m.
. : o Tamachi Fast Bldg.2F, o
Shibaura| Shibaurabashi Nursery | Commissioned | 03-6865-1004 4-6-8 Shibaura 212 until 8:15 p.m.

Konan . .

Konan 4-chome Commissioned | 03-5796-8863 | -NiciPal Housing TF, 20| until 8:15 p.m.
Nursery 4-2-4 Konan
Goshikibashi Nursery | Commissioned | 03-6435-3201 | 3-5-13 Kaigan 87| until 8:15 p.m.

*Extended care is not available on Saturdays.

Home-visit Childcare Services
The staff takes care of your child(ren) at your house.

Service name

Extended Care*

Home-visit childcare service Annie for children with disability

Poppins Nanny Service
(Home-visit childcare service for children on nursery school waiting list)

until 8:

15 p.m.

Alpha-nanny
(Home-visit childcare service for children on nursery school waiting list)

until 8:

15 p.m.

*Extended care is not available on Saturdays.
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Child-rearing Support Systems

DTemporary Childcare at Aisei Nursery School
This facility offers temporary childcare for children who live in Minato City, but are not enrolled in a
licensed nursery school. In principle, each child may use this facility up to eight times per month. Capacity
is limited. For childcare fee, inquire below.
Intended audience: Children aged four months to preschool age who are eligible for group childcare, and
who live in Minato City
Hours: [Mon. to Fri.] 7:00 a.m. to 8:15 p.m., [Sat.] 7:00 a.m. to 6:00 p.m.
*9:00 a.m. to 5:00 p.m. for children aged four months to less than one year
*Up to 8 hours a day
*Excluding holidays and New Year’s holidays
Inquiries: Aisei Nursery School Tel: 03-3441-5410

DTemporary Childcare at Benesse Konan Nursery School
This facility offers temporary childcare for children who live in Minato City, but are not enrolled in a
licensed nursery school. In principle, each child may use this facility up to eight times per month for temporary
childcare, and one month or shorter for emergency temporary childcare. Capacity is limited. For childcare fee,
inquire below.
Intended audience: Children aged four months to preschool age who are eligible for group childcare, and
who live in Minato City
Hours: [Mon. to Sat.] 7:00 a.m. to 6:00 p.m.
*8:00 a.m. to 6:00 p.m. for children aged four months to less than one year
*Till 10:00 p.m. for emergency temporary childcare
*Excluding holidays and New Year’s holidays
Inquiries: Benesse Konan Nursery School
Tel: 03-5783-5874 (Only for temporary childcare service)

DTemporary Childcare at Shibaura Island Children’s Garden (Kodomo-en), Shimmei
Nursery School, Takahama Nursery School, and Moto-azabu Nursery School
These facilities offer temporary childcare for children who live in Minato City, but are not enrolled in a
licensed nursery school. In principle, each child may use these facilities up to eight times per month.
Capacity is limited.
Intended audience: Children aged four months to preschool age who are eligible for group childcare, and
who live in Minato City
Hours: [Mon. to Sat.] 7:15 a.m. to 6:15 p.m.
*Excluding Sundays, holidays and New Year’s holidays
Childcare fee: [Up to 5 hours] ¥1,500; [Full day] ¥3,000 (Including costs of school lunch and snack)
Inquiries: Shibaura Island Children’s Garden (Kodomo-en)
Tel: 03-5443-2530 (Only for temporary childcare service)
Shimmei Nursery School Tel: 03-6809-1099 (Only for temporary childcare service)
Takahama Nursery School Tel: 03-5781-0255
Moto-azabu Nursery School Tel: 03-5422-7338
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D>Emergency and Temporary Childcare at Municipal Nursery Schools
These facilities provide temporary care for children whose guardians cannot care for them at home for
reasons such as childbirth or illness. Each child may use these facilities in one-day units for one month or
shorter. Capacity is limited.
Intended audience: Children aged four months to preschool age who are eligible for group childcare, and
who live in Minato City but are not enrolled in a licensed nursery school, etc.

Hours: [Mon. to Sat.] 7:15 a.m. to 6:15 p.m.

*Excluding holidays and New Year’s holidays

*Extended care may be arranged by separate consultation (only on weekdays).
Childcare fee: [Up to 5 hours] ¥1,500; [Full day] ¥3,000

¥400/hour for extended care (including costs of school lunch and snack)
Inquiries: Each municipal nursery school; publicly established, privately managed nursery school (excluding
Shibaura Nursery School Annex); and Centers for Early Childhood Education and Care

DTemporary childcare at Minami-aoyama Panda Room, Minami-azabu Tanpopo Room, and

Iigura Ichigo Room

These facilities offer temporary childcare for children who live in Minato City, but are not enrolled in a
licensed nursery school. Each child may use these facilities up to eight times per month. The available period
is from May to February of the next year. Capacity is limited.
Intended audience: Children aged four months to preschool age who are eligible for group childcare
Hours: [Mon. to Fri.] 9:30 a.m. to 4:00 p.m.

*Excluding Saturdays, Sundays, holidays and New Year’s holidays
Childcare fee: [Up to 5 hours] ¥1,500; [Full day] ¥3,000 (Including costs of school lunch and snack)
Reservations/Inquiries: Minami-aoyama Nursery School Panda Room, Tel: 03-3401-5047
Minami-azabu Nursery School Tanpopo Room, Tel: 03-3442-5907

ligura Nursery School Ichigo Room, Tel: 03-3583-5805
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D> Childcare by the Certified Nursery Facilities
Users should sign a contract directly with the nursery school. Hours, fees, and capacities vary depending
on the children’s ages and situations. For more details, contact your preferred facility directly.

DList of Private Nurseries Certified by Tokyo in Minato City

Area Facility Address Tel Hours Capacity Eligibility
Lions Mansion Felis
Mita Petit Cleish | Mita 1F, 5-29-22 | 03-5440-5950 | o0 &M " 33| 3 months old to
. 8:00 p.m. preschool age
Shiba
7:30 a.m. -
. 10:00 p.m.
Asc Shiodome Acty Shiodome 2R, | o3 5404-4863 | (Sundays and 30| 45 daysoldto
1-1 Kaigan . preschool age
Shiba holidays) 8:00
a.m. - 6:00 p.m.
. . 57 days old to
Yurarin Mita DS Mita !3[dg. 1%, 03-5446-5888 7:30 a.m. 30| Mar.31 after third
2-7-13 Mita 10:00 p.m. .
birthday
Petit Nursery Caterina Mita 1F, 7:00 a.m. - 3 months old to
Tamachi 4-16-1 Shiba 03-3451-5670 8:00 p.m. 40 preschool age
Nishi-azabu Murata
gzmeoga?’care Bldg. 1-4-46 Nishi- | 03-3401-2155 ?'10_8 g'm;n' 25 SGV;resezf dto 2
ppong azabu 00 p.m. %
Nichii Kids
Sawayaka Nursery Monte Plaza 2.F, 03-3586-3887 8:00 a.m. - 30 57 days old to
. 1-10-3 Azabujuban 10:00 p.m. preschool age
Azabujuban
Azabu | Poppins Nursery Qiz Hiroo 3F, 5-1- ) ) 7:30 a.m. - 57 days old to
School Hiroo 11 Minami-azabu 03-5475-2185 10:00 p.m. 33 preschool age
Nursery Room 5-6-8 Minami-azabu | 03-3473-8317 | 00 &M- 35 43 daysto2
8:00 p.m. years old
. SERAPH 10 AZABU .
s | FERIez ovesmesser SO 4
9 Higashi-azabu 9 p.m. P 9
. Akasaka Inter City .
Akasaka Poppins Nursery AIR.2F, 1-8-1 03-5545-5341 7:30 a.m. 30 57 days old to
School Akasaka 8:30 p.m. preschool age
Akasaka
. Lamiar Shirokanedai
Soreaanse o easanacs (0000 s o0
Shirokanedai ~3Y p.m. P 9
Poppins Nurser Dahlia Court
PP y Shirokanedai 1F- 7:30 a.m. - 57 days old to
School 03-5789-2166 30
Takanawa . . #1071, 4-8-16 10:00 p.m. preschool age
Shirokanedai . .
Shirokanedai
Nichii Kids
Sa\_Nayaka Nursery 1-25-25 Shirokane | 03-3441-6734 7:30 a.m. - 50 57 days to 2
Shirokane 9:00 p.m. years old
Takanawa
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Area Facility Address Tel Hours Capacity Eligibility
. BPR Residence Mita
Takanawa Poppins Nursery Isaragozaka 2F, 03-5419-2115 7:30 a.m. 36 57 days old to
School Takanawa . 10:00 p.m. preschool age
4-9-7 Mita
7:30 a.m. -
10:00 p.m.
Asc Odaiba 2-2-3 Daiba 03-3599-2829 | (Sundays and 30 4235]’;0?[: t:
holidays) 8:00 P 9
a.m. - 6:00 p.m.
Angelica Nursery Air Terrace 2F, 7:00 a.m. - 57 days old to
Shibaura-en 4-22-2 Shibaura 03-5439-4340 9:00 p.m. 40 preschool age
Shibaura| Poppins Nursery Capital MarkTower ) ) 7:30 a.m. - 57 days old to
Konan | School Shibaura 2F, 4-10-1 Shibaura 03-5444-2120 10:00 p.m. 34 preschool age
e City Tower
"Nichii Kids
Shinagawa Nishi 7:30 a.m. - 57 days old to
Saway?ka Nursery Bldg. 2F & 3F, 03-3471-9826 9:00 p.m. 80 preschool age
Konan
4-2-5 Konan
: Shinagawa Front .
ggﬁ;l'zawgl_*;ery Bldg. Kids-kan 2F, | 03-5781-9736 ;jgg a'rr:' 40 5;3’}’;0?[: t:
g 2-3-13 Konan =P P P J

D>Infant Short Stay
This facility provides care that involves accommodations for up to seven days for children whose guardians
cannot care of them due to work, childbirth, or illness.
Fees: ¥3,000/day (¥6,000 for one night, two days)
*Households that are exempt from the resident tax need only pay half of the childcare fee. The entire
fee is waived for households receiving public welfare assistance.

Facility Address Tel Eligibility

Azabu Infant Home, Keifuku . . Infants and children aged 7 days to
Childcare Institution 5-1-20 Minami-azabu 03-3446-5361 4 years old who live in Minato City

Tokyo Saiseikai Central

Hospital Infant Home 1-4-17 Mita 03-3451-8289 | Infants aged 5 days to 10 months

Inquiries: Children and Families Support Center “Minato Kids Support Center” Tel: 03-5962-7201

D> Child-rearing Support Komusubi (Minato City Family Support Center)

By linking people who need child-rearing support and people who want to provide that support, this
program promotes the development of mutual support networks among residents. The program is established
for providing community support for child-rearing. Users need to register in advance to use these services.
Services: Taking the children to and picking them up from childcare facilities and babysitting services, etc.

while the guardians are out.
Hours: 7:00 a.m. to 8:00 p.m.
*A single babysitting session is up to two hours.
Fees: ¥800/hour
*The user is responsible for transportation fees and the child’s meal costs.
Inquiries: Minato Council of Social Welfare Tel: 03-6230-0284
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D Prenatal and Postnatal Domestic and Child-rearing Assistance Services

Home helpers or postpartum doulas are available to visit households in Minato City during pregnancy and
immediately after childbirth, as well as those who have problems performing everyday activities, to provide
housework and childcare support. Postpartum doulas are dedicated to mother and child support before and
after birth.
Hours: 8:00 a.m. to 10:00 p.m. (two, three, or four hours/session/day)
Number of times: Up to 96 hours from pregnancy to 120 days after childbirth

Fees
Hours 2 hours 3 hours 4 hours
Housework support ¥1,500 ¥2,250 ¥3,000
Postpartum doula ¥2,000 ¥3,000 ¥4,000

*Households that are exempt from the resident tax need only pay half of the childcare fee. The entire fee is
waived for households receiving public welfare assistance.
Inquiries: Children and Families Support Center “Minato Kids Support Center” Tel: 5962-7201

D> Child-rearing Square “Ai-port”
Childrearing Hiroba

A Childrearing Hiroba is also established where parents of newborn to preschool-age children can spend a
leisurely time. To use Childrearing Hiroba, member registration is required.

In-Home Temporary Childcare

Support members of the Ai-Port Station will visit and provide childcare services to families that need
temporary support.
Intended audience: Infants 7 days and older to 6th graders
Services: Temporary childcare, post-hospitalization care and newborn care
Fees: Starting at ¥900/hour (It varies by the support services and days/timeframe requested.)

*Users are responsible for covering transportation fees, meal costs, and snack fees.

Inquiries: Child-rearing Square “Ai-port” Tel: 03-5786-3250

Temporary childcare
The care is provided to children aged 2 months to sixth graders on any day and for any reason.
Users need to register in advance to use these services.

Hours Fees
Mon. to Sat. 7:30 a.m. to 9:00 p.m. ¥1,200/hour
Mon. to Sat. 9:00 a.m. to 6:00 p.m. ¥800/hour
Mon. to Sat. 6:00 p.m. to 9:00 p.m. ¥1,200/hour
Sun., holidays 7:30 a.m. to 9:00 p.m. ¥1,200/hour

*Fees are different for elementary school students.
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DToddlers’ Play Room “Appy”

Childrearing Hiroba

FETCOCEE MYELES
Tell Me About Child-rearing

These facilities provide places where parents caring for children can make friends. Childrearing consultation
services and attend seminars are also provided.
Intended audience: Children under the age of three and their guardians who live in Minato City
Closed: Dec. 29 to Jan. 3, facility inspection day

Infant babysitting

Appy Shimbashi, Appy Azabu, Appy Nishi-azabu, Appy Akasaka, Appy Shirokanedai, Appy Shibaura, and
Appy Konan also offer infant babysitting services. Appy Konan 4-Chome and Appy Daiba do not offer this

service.

Intended audience: Children aged four months to six years (not yet enrolled in elementary school)
Closed: Dec. 29 to Jan. 3, facility inspection day

For more details regarding facility use, contact each facility directly.

Facility Name

Address

Tel

Hours

Appy Shimbashi

6-4-2 Shimbashi

03-5425-7525

Appy Azabu

5-12-24 Roppongi

03-5114-9900

Appy Nishi-azabu

2-13-3 Nishi-azabu

03-5467-7175

Appy Akasaka

9-4-2 Akasaka

03-3475-3900

Appy Shirokanedai

4-6-2 Shirokanedai

03-6450-4249

Appy Shibaura

3-1-16 Shibaura

03-5730-3252

Appy Konan

Shinagawa Front Bldg. Kids-kan. 3F,
2-3-13 Konan

03-6712-0688

[Toddlers’ Play Room]
10:00 a.m. to 6:00 p.m.

[Infant Babysitting]
8:30 a.m. to 6:30 p.m.

Appy Konan 4-chome

4-2-4 Konan

03-5796-8862

[Toddlers’ Play Room]
10:00 a.m. to 6:00 p.m.

-Infant Babysitting
service is not provided.

Appy Daiba

Aqua City Odaiba 4F, 1-7-1 Daiba

03-5520-9061

[Toddlers’ Play Room]
11:00 a.m. to 6:00 p.m.

-Infant Babysitting
service is not provided.
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D>Minato Child-rearing Supporting Center “Pokke”
Childrearing Hiroba

A Childrearing Hiroba where guardians and children under 3 can spend time playing and relaxing together
is available.

Babysitting
Guardians can leave their children in the facility’s care for any reason (e.g., guardian’s illness, attending an
event, refreshment, and so on).
Intended audience: Children aged four months to preschool age
Fees: Varies depending on the day of the week and time of the day. Contact the facility for details.

Twilight stay
Guardians can leave their children in the facility’s care when they cannot take care of their children in the
evening due to work or other reasons.
Intended audience: Children aged six months to the third grade of junior high school who live in Minato
City

Fees: ¥2,000 (Mon. to Sat.), ¥2,500 (Sun.)
*Households that are exempt from the resident tax need only pay half of the childcare fee. The
entire fee is waived for households receiving public welfare assistance.
*For four-year-old or older children, the user is responsible for the child’s meal costs.

Short stay
Guardians can leave their children in the facility’s care with accommodation when they cannot take care of
their children at night due to work, childbirth, or illness.
Intended audience: Children aged ten months to the third grade of junior high school who live in Minato City
Fees: ¥3,000/day (Two-day and one-night: ¥6,000)
*Households that are exempt from the resident tax need only pay half of the childcare fee. The entire
fee is waived for households receiving public welfare assistance.
*For four-year-old or older children, the user is responsible for the child’s meal costs.
Inquiries: Minato Child-rearing Supporting Center “Pokke” Tel: 03-6435-0411
D>Minato Day Care Support
Minato Day Care Support provides families who cannot take care of their children due to their part-time
jobs or short-time work and other reasons with childcare services. It is available up to 8 hours per day, 160
hours per month. The regular childcare service (once or more per week) and adhoc childcare service (irregular)
are provided.
Intended audience: Children aged four months to preschooler age
Hours: 7:15 a.m. to 6:15 p.m. (up to 8 hours per day)
Closed: Sundays, national holidays, and January 1-3
Fees: [Less than 4 hours] ¥1,100; [4-6 hours] ¥1,650; [6-8 hours] ¥2,200
*Households that are exempt from resident tax and households receiving public welfare assistance are
exempted from the fees.
*For the regular childcare service, a child with an older brother or sister is exempted from the fees.
Application and inquiries

Facility Name Address Tel
Minato Day Care Support Shirokane 3-10-12 Shirokane 03-5423-4909
Minato Day Care Support Konan 4-chome 4-2-4 Konan 03-5796-8861
Minato Day Care Support Higashi-azabu 2-1-1 Higashi-azabu 03-5544-8461
Minato Day Care Support Akasaka 9-4-2 Akasaka 03-3475-3902
Minato Day Care Support Shirokanedai 4-6-2 Shirokanedai 03-6450-4298
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Pupils’ Clubs and Children’s Halls

D>Pupils’ Clubs
Pupil’s clubs aim to provide children with an appropriate space for playing and living, and ensuring their
sound development. The program is provided for children whose guardians cannot care for them at home
after school hours for reasons such as work. Pupils’ Clubs are offered at Children’s Halls in Minato City, ligura
Pupil’s Club, Kids-to-Teens Halls, and Senior Citizens Plaza, Hoka GO — Club. If you wish to have your child
enter any pupil’s club, contact the desired facility directly.
Intended audience: Elementary school children who live in Minato City or go to elementary schools in
Minato City
Hours: [After school] to 7:00 p.m.
[During school breaks] 8:00 a.m. to 7:00 p.m.
[Saturdays] 8:00 a.m. to 5:00 p.m.
Closed: Sundays, holidays, and Dec. 29 to Jan. 3
Fees: 3,000 yen/month In addition, costs for snacks and Otanoshimi Kaihi (fee for various activities) of
2,000 yen are required.

D>Children's Hall
Children’s Halls are facilities where children can play. They typically include playrooms, reading rooms, and

craft rooms, where children are taught by full-time counselors who provide supervision.
Opening hours: [Mon. to Fri.] 10:00 a.m. to 6:00 p.m.

[Sat.] 9:00 a.m. to 5:00 p.m.
Closed: Sundays, holidays, and Dec. 29 to Jan. 3

*Facilities are open on Sundays and Dec. 29/30 from 9:00 a.m. to 5:00 p.m.

*Infants must be accompanied by a guardian.
*For more information on how to use these facilities, contact the individual Children’s Halls.

D>Kids-to-Teens Halls
Kids-to-Teens Halls are facilities designed to ensure the physically and mentally healthy development of

children.

Opening hours: 9:30 a.m. to 8:00 p.m.

Closed: Holidays, Dec. 29 to Jan. 3
*The facilities themselves are available even on Dec. 29 and 30 (excluding Takanawa Kids-to-Teens
Hall).

*Infants must be accompanied by a guardian.

*For more information on how to use these facilities, contact the individual Kids-to-Teens Halls.

D> Shibaura Island Children and Senior Citizens Plaza “Ai-Pura”

Shibaura Island Children and Senior Citizens Plaza functions both as a Children’s Hall for infants to children
up to 18 years old, and as a senior activity center for senior citizens aged 60 and older. Hence, it provides a
place where children and senior citizens can interact with one another.

Opening hours: 9:30 a.m. to 8:00 p.m., until 6:15 p.m. on holidays, Dec. 29 and 30
Closed: Dec. 31 to Jan. 3

*Infants must be accompanied by a guardian.

Inquiries: Shibaura Island Children and Senior Citizens Plaza “Ai-Pura”

Address: 4-20-1 Shibaura Tel: 03-5443-7338
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List of Pupils’ Clubs in Minato City (FY 2021)

O

Pupils’ Club Name Address Tel Capacity
Toyooka Children’s Hall Pupils’ Club 5-7-7 Mita 03-3453-1592 76
Takanawa Children’s Hall Pupils’ Club 3-18-15 Takanawa 03-3449-1642 55
Shirokanedai Children’s Hall Pupils’ Club | 4-8-5 Shirokanedai 03-3444-1899 66
Daiba Children’s Hall Pupils’ Club 1-5-1 Daiba 03-5500-2363 | 105
Shimmei Kids-to-Teens Hall Pupils’ Club 1-6-7 Hamamatsucho 03-5733-5199 60
Azabu Kids-to-Teens Hall Pupils’ Club 4-6-7 Minami-azabu 03-5447-0611 80
Akasaka Kids-to-Teens Hall Pupils’ Club 6-6-14 Akasaka 03-5561-7830| 120
étiﬁi&gdjfs'uyTeens Hall Aoyama Hall | 34 1201 Kita-aoyama 03-5786-6567| 80
Takanawa Kids-to-Teens Hall Pupils’ Club | 1-4-35 Takanawa 03-3443-1555 77
Konan Kids-to-Teens Hall Pupils’ Club 4-3-7 Konan 03-3450-9576 | 320
iiii?:n“srlil;;a;jpif;‘ iclfurs” and Senior | 4 50-1 shibaura 03-5443-7338 | 132
Shimbashi Pupils’ Club Shimbashi Sakuragawa Bldg. 5F - 8F, 6-12-4 Shimbashi | 03-6721-5762 | 120
TIigura Pupils’ Club 1-21-2 Higashi-azabu 03-3583-6355 66
Higashi-azabu Pupil's Club ;:&;;éjiﬁiﬂ;jéﬂg;ég;ﬁugaShiAzabu 03-3568-1042| 64
Minami-azabu Pupil’s Club OJ Bldg.4F, 2-11-10 Minami-azabu 03-6809-5291 | 120
Katsurazaka Pupil’s Club Takanawa-Katsurazaka Bldg. 2-12-24 Takanawa |03-6455-7973 | 200
Sanko Pupli’s Club 3-18-2 Shirokane (Former Sanko Elementary School) | 03-3441-5273 | 160
?gkfia;iia’:;'\:iogﬁglé’li‘)‘b Yukashi-no-Mori 6F, 4-6-2 Shirokanedai | 03-6450-4014 | 60
Shibaura Pupli’s Club Shibaura-Nakajima Bldg. 4-12-28 Shibaura | 03-5439-5680 | 270
Goshikibashi Pupli’s Club Goshikibashi Bldg. 2F, 3-5-13 kaigan 03-6435-2745 | 160
Hoka GO — Club Address Tel Capacity
Hoka GO - Pupils’ Club Onarimon 3-2-4 Shibakoen (at Onarimon Elementary School) |{03-3431-2767 35
Hoka GO - Pupils’ Club Shiba 2-21-3 Shiba (at Shiba Elementary School) 03-3456-5082 | 150
Hoka GO - Pupils’ Club Akabane 1-4-52 Mita (at Akabane Elementary School) 03-5443-0331 30
Hoka GO - Pupils’ Club Azabu 1-5-15 Azabudai (at Azabu Elementary School) 03-3583-5883 36
Hoka GO - Pupils’ Club Nanzan 3-8-15 Moto-azabu (at Nanzan Elementary School) |03-3470-9699 70
Hoka GO - Pupils’ Club Hommura 3-9-33 Minami-azabu (at Hommura Elementary School) |03-3473-4781 52
Hoka GO - Pupils’ Club Kogai 3-11-16 Nishi-azabu (at Kogai Elementary School) 03-3404-3301 | 100
Hoka GO - Pupils’ Club Higashimachi | 1-8-11 Minami-azabu (at Higashimachi Elementary School) |03-3451-7728 25
Hoka GO - Pupils’ Club Akasaka 8-13-29 Akasaka (at Akasaka Elementary School) |03-3404-6931 30
Hoka GO - Pupils’ Club Aoyama 2-21-2 Minami-aoyama (at Aoyama Elementary School) |03-5474-2760 40
Hoka GO - Pupils’ Club Seinan 4-19-7 Minami-aoyama 03-3404-8610 | 120
Hoka GO - Pupils’ Club Shirokane 1-4-26 Shirokanedai (at Shirokane Elementary School) |03-3440-4321 40
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Hoka GO - Club Address Tel Capacity

Hoka GO - Pupils’ Club 4-1-12 Shirokane (at Shirokanenooka Gakuen

Shirokanenooka Shirokanenooka Elementary School) 03-3441-8395 80

Hoka GO - Pupils’ Club Takanawadai | 2-8-24 Takanawa (at Takanawadai Elementary School) |03-5449-6911 40

Hoka GO - Pupils’ Club Shibaura 4-8-18 Shibaura (at Shibaura Elementary School) |03-5476-6877 30

Hoka GO - Pupils’ Club Konan 4-3-28 Konan (at Konan Elementary School) 03-6718-4230 40

Facilities for Children

D>Children and Families Support Center “Minato Kids Support Center”

The Children and Families Support Center offers consultations on issues related to children and childrearing.
It offers some child-rearing support services and provides referrals to other services, as needed. As a core
Minato City institution for combating child abuse, the Children and Families Support Center strives to detect,
prevent, and stop child abuse. If you are concerned that a child may be subjected to abuse please notify the
Children and Families Support Center.

Address: 5-7-11 Minami-aoyama
Minato City Child and Family Consultation Hotline: 03-5962-7215
Opening hours: [Mon. to Fri. ] 8:30 a.m. to 6:00 p.m.
[Sat.] 8:30 a.m. to 5:00 p.m.
Closed: Sundays, holidays, and Dec. 29 to Jan. 3

D>Minato City Child Guidance Center
The child guidance center is a specialized consultation institution that considers and works to solve
problems of children aged 17 years together with the children and their guardians. All tests and counseling
services are free. Counseling confidentiality is maintained.
Role of this center
To prevent child abuse.
If you see a child who may be abused in your neighborhood, please contact the Child Guidance Center.
What you can consult about at this center
-Entrance to a child welfare facility
-When a child is in danger or when you want to protect a child
-When a child cannot go to school
-When a person rearing a child is in trouble
Minato City Child Abuse Consultation Hotline: 0120-483-710
Child Abuse Hotline: 189
Address : 5-7-11 Minami-aoyama
Tel.03-5962-6500
Opening hours: Mon. to Fri,, 8:30 a.m. to 6:00 p.m.
Closed: Saturdays, Sundays, holidays, and Dec. 29 to Jan. 3
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@ Children’s Education

Japan’s Education System

School education in Japan comprises six years of elementary school, three years of junior high school,
three years of high school, and four years of college. Education at elementary and junior high schools are
compulsory education. After completing compulsory education, students may go to high school and college.
The Japanese school year starts in April and ends in the following March. Children must be six years old as
of April 1 to enroll in an elementary school.

In addition to the above, kindergartens serve as early-education facilities for children of ages three to five.
There are both public and private kindergartens.

Kindergarten

>Municipal Kindergartens

Children who live in Minato City are eligible to enroll in municipal kindergartens in Minato City. There are
12 municipal kindergartens in Minato City. 10 of which offer three-year care, accepting children of ages
three to five years. The other municipal kindergartens provide two years of care for four- and five-year-old
children. Information on enrollment into municipal kindergartens is released around November every year.
See Koho Minato, Minato Monthly, or the Minato City Website.
Inquiries: Educational Affairs Subsection, School Affairs Section Tel: 03-3578-2779

D Private Kindergartens
There are 14 private kindergartens in Minato City, and they provide three years of care. Applications are
accepted every October for the following year.
Guardians of children living in Minato City who attend a private kindergarten may be eligible to receive a
subsidy from the city.
Inquiries: Educational General Affairs Subsection, Office of the Superintendent of Education
Tel: 03-3578-2712
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List of Municipal Kindergartens in Minato City

Facility Name

Address

Tel

Akabane * 1-4-52 Mita 03-3452-0246
Shibaura 4-8-18 Shibaura 03-3452-0574
Takanawa 2-12-31 Takanawa 03-3447-3356

Shirokanedai

3-7-1 Shirokanedai

03-3443-5666

Sanko 3-13-8 Shirokane 03-3444-4233
Konan 4-3-27 Konan 03-3471-7347
Azabu 1-5-15 Azabudai 03-3583-1858
Nanzan 3-8-15 Moto-azabu 03-3408-4785
Hommura 3-9-33 Minami-azabu 03-3446-3677
Nakanocho 9-7-8 Akasaka 03-3405-7619
Seinan 4-18-17 Minami-aoyama 03-3402-0758
Nijinohashi 1-1-5 Daiba 03-5500-2577

* Asterisk indicates kindergartens that offer two-year care.

List of Private Kindergartens in Minato City

Facility Name

Address

Tel

Aiiku

5-6-8 Minami-azabu

03-3473-8318

Azabusan

1-6-21 Moto-azabu

03-3453-6710

Azabu Mikokoro

3-21-6 Nishi-azabu

03-3408-8848

Ando Memorial Church

2-14-16 Moto-azabu

03-3446-5231

Santa Cecelia

4-7-23 Shirokane

03-3446-9884

Shikokai Fuzoku

4-19-36 Mita

03-3441-8147

Shirokane

5-23-11 Shirokanedai

03-3441-8497

Seitoku Daigaku Mita

3-4-28 Mita

03-5476-8819

Toyo Eiwa 5-6-14 Roppongi 03-3401-3014
Nambuzaka 4-5-6 Minami-azabu 03-3473-1283
Minato 2-25-6 Shiba 03-3451-5495
Meitoku 4-7-4 Shibakoen 03-3431-0592
Reinanzaka 1-14-3 Akasaka 03-3582-3995
Wakabakai 4-13-25 Nishi-azabu 03-3409-0039

- 183 —



FETHCEE HYELES
‘ Tell Me About Child-rearing

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

b;if'{'\"z‘a 5p3Mo2C 5
DihER &
HnC<ES P He < YD L&Into2D 03> S < WL & NS o M BL oF
NEED Fren BRI MR RERIC AUELESE KRIMO SHEIC BaT <V, ROE0E
HoT TC <ETL,
U4 Fp3 =T Uls  mER .- £L O EATL Ustn D
BERED : FEH— R, S2AR— R (FEED F/. &AL TEEN SEnk Ev B B - 4fn 503
£5)
< E H A< U Y 'C‘/v_b 1FATS
BI< &C3:5555%% BaEes 03-3578-2726 ~ 2729
F50< O FL500< el
> & (HBIlc HhB )
XD e RERICE. BEE DR TONEDE
v '
PRINERSRNEDN BUET. S = "N
HMa x5
HEE IOHLT VWLED -
IN<Th Ao e nha e —
AEL BRI ABesC pnBE BE) [~ R
BN (BEr SH3Ep0 B - </
-%f(ﬂ%@ &ﬁ i
o =1 |
na %5 e oF n 1
B£E BDOBRIFNELRSHBVED CROZEIC HH3 H2) ils L

~§ﬁ%&%@ §%<ﬁﬁgar %5 )
~?gaﬁ A LA<%£W J—k)
~%§<§&@tf E<EAD KT B3 a%)

LMY &5

-L@<5Juw I R #ﬁ<%¢ HAIBT 3< F=0 5
E0 LRI iorué Nt Bige S55mc BT <EEL,

SC55AmAV U ZAMMY  Th D IBATS

B< &£C3:5hayikEssiif Bies 03-3578-2731

Y&l

7y

~ 184 -



FETCOCEE HYELES
Tell Me About Child-rearing ‘

2 0 00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000 o

D>Elementary and Junior High Schools
To enroll a child with foreign citizenship in a public elementary or junior high school in Minato City,
complete the necessary procedures at the School Affairs Section of City Hall. Bring the following when
applying for enrollment:
Necessary documentation: Documentation verifying the child’s address, name, date of birth, and gender,
such as a residence card or passport
Inquiries: Educational Affairs Subsection, School Affairs Section Tel: 03-3578-2726 to 2729

D>Education Costs

During the years of compulsory education at Minato City schools, enrollment fees, tuition, and textbooks
are free of charge. However, guardians are responsible for covering the costs of non-textbook teaching
materials, school supplies used by their child, school lunch, field trips, and school trips. If your family’s
financial situation makes it difficult for you to cover the necessary education costs, contact the school or
the School Affairs Section.
Inquiries: School Administration Support Subsection, School Affairs Section Tel: 03-3578-2731
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List of Minato City Elementary Schools

School name

Address

Tel

Onarimon E.S.

3-2-4 Shibakoen

03-3431-2766

Shiba E.S. 2-21-3 Shib 03-3456-3072
Akabane E.S. 1-4-52 Mit 03-3451-1988
Shibaura E.S. 4-8-18 Shibaura 03-3451-4992
Mita E.S. 4-11-38 Mita 03-3451-3997

Takanawadai E.S.

2-8-24 Takanawa

03-5447-0616

Shirokane E.S.

1-4-26 Shirokanedai

03-3441-5407

Shirokanenooka E.S., Shirokanenooka Gakuen *1

4-1-12 Shirokane

03-3441-5363

Konan E.S.

4-3-28 Konan

03-3474-1501

Azabu E.S. %4

1-5-15 Azabudai

03-3583-0014

Nanzan E.S. %2

3-8-15 Moto-azabu

03-3403-5773

Hommura E.S.

3-9-33 Minami-azabu

03-3473-1462

Kogai E.S. *4

3-11-16 Nishi-azabu

03-3404-1530

Higashimachi E.S. %2

1-8-11 Minami-azabu

03-3451-7726

Akasaka E.S. 8-13-29 Akasaka 03-3404-8602
Aoyama E.S. 2-21-2 Minami-aoyama 03-3403-5588
Seinan E.S. 4-21-15 Minami-aoyama 03-3404-8608

Odaiba Gakuen Koyo E.S *3

1-1-5 Daiba

03-5500-2572

* 1 Shirokanenooka Gakuen Shirokanenooka Elementary School is a part of a school providing integrated

education from elementary school through junior high school.

*2 International classes are provided for foreign children. Nanzan Elementary School have international
classes for first to fifth graders in FY 2021.

*3 Odaiba Gakuen Koyo Elementary School is a part of a school providing integrated education from
elementary school through junior high school.

*4 Japanese language classes are provided for children who do not understand Japanese.

*5 Shibahama Elementary School (1-16-31 Shibaura) is scheduled to open in April 2022.
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List of Minato City Junior High Schools

School

Address

Tel

Onarimon J.H.S.

3-25-30 Nishi-shimbashi

03-3436-3568

Mita J.H.S.

4-13-13 Mita

03-5441-7348

Takamatsu J.H.S.

1-16-25 Takanawa

03-3441-6239

Konan J.H.S.

4-3-3 Konan

03-3471-0238

Shirokanenooka J.H.S., Shirokanenooka Gakuen *1

4-1-12 Shirokane

03-3441-5361

Roppongi J.H.S. *3

6-8-16 Roppongi

03-3404-8855

Koryo J.H.S.

4-14-8 Nishi-azabu

03-3409-7687

Akasaka J.H.S.

1-18-12 Minami-aoyama

03-3402-9306

Aoyama J.H.S.

1-1-9 Kita-aoyama

03-3404-7522

Odaiba Gakuen Koyo J.H.S. %2

1-1-5 Daiba

03-5500-2575

* 1 Shirokanenooka Gakuen Shirokanenooka Junior High School is a part of a school providing integrated
education from elementary school through junior high school.
* 2 Koyo Junior High School is a part of Odaiba Gakuen which is a school providing integrated education
from elementary school through junior high school.
* 3 Japanese language classes are provided for children who do not understand Japanese.
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Education for Disabled Children

Minato City has established special education classes in its public elementary and junior high schools for
children with disabilities. In these classes, education for children with mental, emotional, hearing, or speech

FETHEeE MURLES
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impairments is provided considering their disabilities and capabilities.

Inquiries: Education and Subsection for Children with Difficulties, Educational Personnel Planning Section
Tel: 03-5422-1543

Schools with Special Education Classes

O

School Address Intellectual disability | Emotional disability
Akabane E.S. 1-4-52 Mita O
Konan E.S. 4-3-28 Konan O
Hommura E.S. 3-9-33 Minami-azabu O
Aoyama E.S. 2-21-2 Minami-aoyama O
Konan J.H.S. 4-3-3 Konan O
Roppongi J.H.S. 6-8-16 Roppongi O
Akasaka J.H.S. 1-18-12 Minami-aoyama O
Aoyama J.H.S. 1-1-9 Kita-aoyama O

Schools with Special Guidance Classes

An eligible student usually studies in the regular class. He/she goes to the special class only on specific

dates and times.

School Address Speech disability Hearing disability
Onarimon E.S. 3-2-4 Shibakoen O O
Onarimon J.H.S. 3-25-30 Nishi-shimbashi O

Educational Research and Training Center

The Educational Research and Training Center in Minato City provides educational counseling to address
concerns and help resolve issues related to education. Counseling topics include children’s academic studies
and student life, friendships, parent-child relationships, emotional or physical concerns, character and
behavior, and other issues.

Consultation hours: [Mon. to Fri.] 9:00 a.m. to 7:00 p.m.
[Sat.] 9:00 a.m. to 5:00 p.m.
*Excluding holidays and Dec. 29 to Jan. 3

Inquiries: Educational Research and Training Center
Address: 3-6-9 Toranomon Tel: 03-5422-1541
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Welfare System

@ Welfare for Senior Citizens

Senior Citizens Consultation Center (Community Support Service Center)

This facility offers consultations regarding information on health and welfare services and nursing care
prevention to senior citizens and their families in communities. Feel free to contact a center when you need
advice or support.

List of Senior Citizens Consultation Center (Community Support Service Center)

Area Address Consultation Area Tel

Shiba, Kaigan 1-chome, Higashi-shimbashi, Shimbashi,
Shiba 3-24-5 Shiba | Nishi-shimbashi, Mita 1-3-chome, Hamamatsucho, | 03-5232-0840
Shibadaimon, Shibakoen, Toranomon, and Atago

1-5-26 Higashi-azabu, Azabudai, Azabu-mamianacho, Azabu-
Azabu . . nagasakacho, Azabu-juban, Minami-azabu, Moto-azabu, | 03-3453-8032
Minami-azabu S .
Nishi-azabu, and Roppongi

1-6-1
Akasaka _6 Moto-akasaka, Akasaka, Minami-aoyama, and Kita-aoyama | 03-5410-3415
Kita-aoyama

Takanawa 5_'_20_5 . Mita 4/5-chome, Takanawa, Shirokane, and Shirokanedai 03-3449-9669
Shirokanedai

Shibaura-konan | 3-3-23 Konan | Shibaura, Kaigan 2/3-chome, Konan, and Daiba 03-3450-5905

Long-Term Care Insurance / Long-Term Care Insurance Premiums /
How to Use Long-Term Care Insurance

D>Long-Term Care Insurance

The long-term care insurance system covers the costs of nursing care, which are rising as a result of the
aging of Japanese society. This insurance divides the burden throughout the entire society. With this system,
the nursing care of seniors can be supported by the entire society, in addition to the support by individual
families.

DWho must Subscribe to Long-Term Care Insurance?

Foreign nationals aged 40 and older who are staying in Japan for longer than three months are required to
enroll in long-term care insurance. The conditions to use the services vary depending on the age of the
insured.

@®Category 1 insured persons (Individuals aged 65 and older)

Individuals who need constant nursing care or who need support with the activities of daily life, such as
household chores and getting dressed, are entitled to receive nursing care services.

Premiums: Vary depending on the income.

Premium payment method: For individuals who are receiving a pension for the elderly, a survivor’s pension,
oradisability pension of ¥180,000/year ormore, the premiums are automatically
withheld from the pensions. Others should pay their premiums to Minato City
via bank transfer or payment slip.
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@Category 2 insured persons (Individuals aged 40-64, who are subscribed to medical insurance)
Individuals who need nursing care or assistance due to any of 16 types of diseases associated with old
age that have been identified by the national government, such as presenile dementia and cerebrovascular
disease, are entitled to receive nursing care services.
Premiums: Vary depending on the medical insurance that the person subscribes.
Premium payment method: The premiums should be paid together with the premiums for medical insurance
(health insurance or National Health Insurance (NHI)).

D>Reductions and Exemptions of the Long-Term Care Insurance Premiums
If you are facing financial difficulties resulting from a disaster, illness, or unemployment, and are facing
temporary problems in paying your long-term care insurance premiums, consult with Minato City regarding
reduction or exemption of the premiums.
Inquiries: Long-term Care Insurance Premium Subsection, Long-Term Care Insurance Section
Tel: 03-3578-2891 to 2895, 2897
Long-Term Care Insurance Premium Payment Consultation Subsection, Long-Term Care
Insurance Section Tel: 03-3578-2896

D> Certification of the Need for Nursing Care

To take advantage of nursing care services, apply to Minato City to be “approved for long-term care.”
After accepting the application, Minato City investigates if the person who wishes to use the nursing care
services is “requiring nursing care or support.” If he/she is authorized as requiring nursing care or support
as a result of the investigation, he/she is allowed to use the nursing care services. To ensure fairness,
applications for long-term care are processed using uniform standards nationwide.

Application forms can be obtained from each Regional City Office or the Senior Citizens Consultation
Centers (Community Support Service Centers). They can also be downloaded from Minato City Website.
Minato City accepts applications sent by postal mail.

In addition to the applicant himself/herself and his/her family members, home nursing care support service
providers and nursing care insurance facilities designated by the Ministry of Health Labor and Welfare can
apply on behalf of the applicant.

Inquiries: Long-Term Care Eligibility Determination Subsection, Long-Term Care Insurance Section
Tel: 03-3578-2885

DTo Use the Nursing Care Services

- Depending on how much the insured needs nursing care, he/she will be certified as “requiring nursing
care” or “requiring support” (for prevention of need for long-term care).

- The approval for long-term care is divided into five levels (need-for-care levels 1 to 5). For a person
approved for long-term care (need-for-care levels 1 to 5), as a general rule, a care manager at a home
nursing care support service provider drafts a home services plan.

- The approval for requiring support is divided into two levels (need-for-support levels 1 to 2). For a person
approved as requiring support, Senior Citizens Consultation Center (Community Support Service Center)
drafts a long-term care prevention services plan.

- The insured uses the care services based on the developed long-term care insurance service plan. When
receiving long-term care insurance services, the insured is responsible for paying between 10% and 30%
of the costs.

Inquiries: Long-Term Care Insurance Benefits Subsection, Long-Term Care Insurance Section

Tel: 03-3578-2876
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D>Nursing Independence General Center “Rakuccha”

This facility specializes in promoting the prevention of nursing care. In principle, those who are aged 65
and older residing in Minato City can use the services free of charge. Users can participate in nursing care
prevention classes and use the machine training room (individual registration is required). Specialized
personnel provide support tailored to each individual. Some programs are available for those who are aged
60 and older.

To help Minato City residents continue to be healthy, the Nursing Independence General Center

“Rakuccha” promotes activities based on the following five concepts:

1. Development/provision of nursing care preventive programs

2. Individual and continuous health support

3. Support for local nursing care prevention activities

4. Implementation of training programs for nursing care prevention

5. Provision of information on prevention of nursing care

Address: Minato Park Shibaura 2F, 1-16-1 Shibaura Tel: 03-3456-4157
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Welfare Services for Senior Citizens

Minato City offers a variety of welfare services for senior citizens, in addition to the Long-Term Care
Insurance. Those wishing to take advantage of these services are required to complete the necessary
procedures at the relevant sections at a City Hall, etc., in Minato City.

> (1) Celebration of Longevity
Minato City holds an event celebrating health and long life for Minato City residents aged 75 and older.
The city also gives kotobuki (longevity) coupons to senior residents and arranges visits to seniors who have
reached the age of 100.
Inquiries: Senior Citizens’ Welfare Subsection, Support Services for Senior Citizens Section
Tel: 03-3578-2391

>(2) Disposable Diaper Supply Service and Subsidy for Diaper Expenses

Minato City residents who are bedridden or suffering from incontinence and who have been approved for
long-term care with a need-for-support level of 1 or higher are eligible for the city’s disposable diaper supply
service. Individuals who have been admitted to a medical institution where Minato City-provided disposable
diapers cannot be used are entitled to a subsidy to help cover their disposable diaper expenses.
Eligible individuals: Minato City residents who are bedridden or suffering from incontinence and who have

been certified as need-for-support level of 1 or higher

Fee: ¥500/month

D> (3) Beauty and Barber Services, etc.
A barber or hairdresser visits a senior citizen’s home and provide beauty and barber services and the drying
and sterilization of bedding.
Eligible individuals: Minato City residents aged 65 and older who have been certified as need-for-care
level 3 or higher and who have problems performing everyday activities
Fee: Beauty and barber services services: ¥500 per session, for up to six times a year
Drying and sterilization of bedding: ¥50 to ¥300 per session, for 12 times a year including one rinse only

>(4) Meal Services
Eligible individuals: Minato City residents aged 65 and older living alone or in an all-senior household

Contents of the services
®DMeal service
Meals are provided at Iki-iki Plazas, Daiba Senior Citizens' Home Care Service Center, and Shibaura Island
Children and Senior Citizens Plaza.
Fee: ¥400 or less per meal, or ¥200 or less for recipients of public welfare assistance

@Meal delivery service

Meals are delivered to the homes. This service is also offered to households comprising only seniors and
disabled individuals.
Fee: ¥270 to ¥480 per meal

>(5) Emergency Calls System
When a senior citizen living alone, etc., face an emergency situation such as illness or fire, trained security
officers are dispatched to confirm the safety of the individual and to provide rescue services.
Eligible individuals: Minato City residents aged 65 and older living alone or in an all-senior household
Fee: ¥400 per month
*This service is free for public welfare assistance recipients and those exempt from the city resident
tax.
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> (6) Welfare Taxi Service
A taxi equipped with a lift is dispatched for individuals who have problems using public transportation such as
buses and trains. A taxi equipped with a lift can be used while lying on a bed or in a wheelchair. The taxis are
operated by a Minato City-contracted taxi company. Users must register in advance to take advantage of this
service. If you need a qualified helper in addition to a driver, please state your request at the time of booking.
Eligible individuals: Minato City residents aged about 65 and older who have problems using ordinary
public transportation
Long-term care insurance category 2 insured persons (aged 40-64), who have been
approved for long-term care with a need-for-support level of 1 or higher
Fee: The same transportation cost as using an ordinary taxi *For individuals requiring a helper, expenses for
the helper will be charged additionally.

> (7) Missing Person Search Service
When a senior citizen wanders away and becomes lost as a result of dementia, a search is conducted and
the family is notified of his or her whereabouts. This service is available 24 hours.
Eligible individuals: Seniors aged 65 and older who are at home and who have been identified as needing
a searching equipment
Seniors who have a family member able to retrieve them once they have been found
Fee: ¥500 per month and ¥3,000 per emergency service

D> (8) Domestic Assistance Service
Home helpers are dispatched to homes of seniors who face problems performing everyday activities. The

home helpers provide assistance with household chores such as laundry, house cleaning, and shopping to

support the independence of individuals.

Eligible individuals: Minato City residents aged 65 and older living alone or in households where all members
are aged 65 and older, who are certified as “independent,” eligible for the program based
on a basic checklist, or those certified as “need-for-support level 1 or 2”
*Priority is given to the home-visit services under the nursing care prevention and
everyday life support service program for individuals “eligible for the program” and
those certified as “need-for-support level 1 or 2.”

Fee: Users are responsible for the fee determined based on their income.

>(9) Free Bath Tickets Service

Minato City provides free bath tickets that can be used at public baths in Minato City, etc. to eligible
individuals. Each individual may use up to 52 tickets a year. The number of tickets issued depends on the
month in which they are requested.
Eligible individuals: Minato City residents aged 70 and older

>(10) Free Passes for the Minato City Community Bus (Chii Bus)

Minato City provides bus tickets for the Minato City Community Bus (Chii Bus) that operate in Minato City
free of charge to eligible individuals. The tickets may be used for riding Daiba Shuttle Bus “Odaiba Rainbow
Bus” free of charge.

Eligible individuals: Minato City residents aged 70 and older

D>(11) Self-reliant Home Improvement Expense Subsidy
Minato City subsidizes the cost for home improvements for seniors who are recognized as needing home
improvements. The applicable improvement works include handrail installation, removal of floor-level
differences, etc. Apply for this subsidy before the start of the work.
Eligible individuals: Minato City residents aged 65 and older, who have problems performing everyday
activities and who are recognized as needing home improvements
Fee: The costs borne by the user depend on the user’s income.

Inquiries on the above (2) to (11): Home Care Support Subsection, Support Services for Senior Citizens
Section Tel: 03-3578-2400 to 2406
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D> (12) Welfare Facilities for Senior Citizens
Minato City provides various facilities such as nursing homes for seniors who find it difficult to live at home.
The age groups served and costs vary by facility. Contact each facility or Support Services for Senior

Citizens Section for more information.

Inquiries: Senior Citizens' Facility Subsection, Support Services for Senior Citizens Section

Tel: 03-3578-2420

®Nursing Homes

BHoCcE AWENES
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Facility

Address

Tel

Shirokane-no-Mori

5-20-5 Shirokanedai

03-3449-9611

Konan-no-Sato

3-3-23 Konan

03-3450-5571

Sun-Sun Akasaka

6-6-14 Akasaka

03-5561-7833

Azabu Keifukuen

5-1-20 Minami-azabu

03-3446-5501

Bell

4-7-2 Nishi-azabu

03-3499-2823

Shimbashi Sakura-no-Sono

6-19-2 Shimbashi

03-3433-0183

Arisu-no-Mori Kinoko Minami-azabu

South Building, 4-6-1 Minami-azabu

03-5739-0585

Rakuwa Villa Minami-azabu

North Building, 4-6-1 Minami-azabu

03-6408-8677

Minami-azabu Senior Garden Alice

4-6-13 Minami-azabu

03-5843-0975

@Senior Citizens’ Home Care Services Centers

Facility

Address

Tel

Shirokane-no-Mori

5-20-5 Shirokanedai

03-3449-9615

Konan-no-Sato

3-3-23 Konan

03-3450-5571

Sun-Sun Akasaka

6-6-14 Akasaka

03-5561-7831

Minami-azabu

1-5-26 Minami-azabu

03-5232-9672

Daiba

1-5-5 Daiba

03-5531-0520

Kita-aoyama

1-6-1 Kita-aoyama

03-5410-3410

Shiba

3-24-5 Shiba

03-5232-0848

Toranomon

1-21-10 Toranomon

03-3539-3710

@Private Day Care (Day Service)

*Inquire with each facility for more information.

Facility

Address

Tel

Day Service Tomo-no-Sato Mita

Mita Hachiman Bldg. 1F, 3-7-16 Mita

03-5427-5837

Day Service Center

Mitate 4-5-3 Konan

03-5463-8521

Day Service Center “Shimbashi Sakura-no-Sono” Iki-iki

6-19-2 Shimbashi

03-3433-0185

Nichii Care Center Shirokane

3-3-1 Shirokane

03-5447-1572
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Facility

Address

Tel

Toranomon Rehabilitation Center

AM Bldg. 3F, 3-7-14 Toranomon

03-6402-5678

Rihabiri-no-Kaze Enjoy Shibaura

Monarch Tamachi 1A, 2-14-19
Shibaura

03-5419-7156

Outpatient Day Care Center Rakuwa Day Center
Minami-azabu

North Building, 4-6-1 Minami-azabu

03-6408-8966

Training Facility for Preventive Care EXE Azabu

6F, 2-10-21 Minami-azabu

03-6835-2592

Day Service Center Step Rihabiri Takanawa

Estate Takanawa 101, 3-6-23
Takanawa

03-5449-2930

Otona-no-gakko Minami-Aoyamako Day Service
Center

Monpapeal 1F, 4-10-4 Minami-
aoyama

03-6447-0733

Rihabiri-no-Kaze Enjoy Azabu

Excel Minami-azabu #101, 2-6-23
Minami-azabu

03-6809-4850

Day Service “inana”

Azabu AS Bldg. 1F, 2-13-10
Higashi-azabu

03-5797-7442

Tamaruya Physics Studio

Sanyodo Bldg. 5F, 1-18-14 Shimbashi

03-6206-1631

Record Book Shiba Koen

Paleo Active #101, 2-27-11 Shiba

03-5765-2947

Reha no Sato Mita

Mita National Court 1F, 4-4-27
Shibaura

03-5765-5465

Shinagawa Fitness Club Day Service Center

4-1-18 Takanawa

050-3802-3392

Record Book Akasaka

Tango Flat 1F, 4-4-13 Akasaka

03-5572-6707

Day Service Center TN Roost Shirokane

Tanaka Bldg. 1F, 5-6-9 Shirokane

03-6455-7453

Day Service Clover Azabujuban

3-10-1 Azabujuban

03-6381-7575

Rehabilitation Station Hinata

1F, 6-6-3 Shirokane

03-3440-5885

@Care Houses

Facility

Address

Tel

Konan-no-Sato

3-3-23 Konan

03-3450-5950

Arisu-no-Mori Kinoko Minami-azabu

South Building, 4-6-1 Minami-azabu

03-5739-0595

®Senior Citizens Health Facilities

Facility

Address

Tel

Renaissance Azabu

2-10-21 Minami-azabu

03-3453-5015

Shimbashi Bara-no-Sono

6-19-2 Shimbashi

03-3433-0182

Rakuwa Villa Sarasa

4-6-1 Minami-azabu

03-6408-8676
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©®Group Home for Dementia Patients

Facility Address Tel
Group Home “Mitate” 4-5-3 Konan 03-5463-8735
Group Home “Shirokane” 3-3-1 Shirokane 03-5447-1573
Group Home “Aoyama” S Bldg. 2F, 1-3-16 Minami-aoyama 03-3402-3155
Group Home “Arisu-no-Mori Kinoko Minami-azabu” | 4-6-1 Minami-azabu 03-5739-0585

@Group Living

Facility Address Tel

Group Living “Mitate” 4-5-3 Konan 03-5783-5120

>(13) Support Service for Senior Citizens With Dementia and Others to Get Home Safely
Minato City provides key chains and iron-on clothing labels with registration numbers to seniors, etc. who

may wander around due to the reasons such as dementia. By attaching a key chain or label to clothing or
personal belongings, the registered person can be identified when he/she is found. The registered individuals
are eligible to participate in the accident compensation program (Liability Insurance for Seniors with
Dementia, etc.) for compensation for accidents caused by wandering.
Eligible individuals: Minato City residents aged 65 and older, who may wander around due to dementia,

etc.

Individuals who have a caregiver able to retrieve them once found.
Inquiries: Home Care Support Subsection, Support Services for Senior Citizens Section

Tel: 03-3578-2406

>(14) Private Rental Housing Move-in Support Service
Minato City supports households comprised of seniors that need to change their residence but having
trouble finding a new home. Minato City refers private rental housing to eligible individuals and subsidizes
partial move-in fee. If an eligible individual does not have a guarantor, Minato City refers him/her to a debt
guarantee company and subsidize a portion of the initial guarantor fee.
Inquiries: Home Care Support Subsection, Support Services for Senior Citizens Section
Tel: 03-3578-2405

>(15) Daily-use Equipment Supply Service for Seniors
Minato City provides seniors who are at risk of falling while going out or bathing with daily-use equipment
for helping them to walk or bathe.

Eligible individuals: Seniors aged 65 and older, who are at risk of falling, etc. while going out or bathing

*Excluding individuals who are in hospitals or facilities.

Provision method: After applying, applicants need to receive a preliminary check by a Minato City-
contracted welfare equipment company before receiving equipment. The decision to
provide equipment or not will be made after confirming that the applicant can use the
equipment safely and effectively.

Inquiries: Home Care Support Subsection, Support Services for Senior Citizens Section

Tel: 03-3578-2401
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DWheelchair Rentals
Minato City rents wheelchairs to individuals who temporarily require a wheelchair due to injury or illness.
Individuals who have been approved for long-term care (need-for care levels 2 to 5) can borrow wheelchairs
under their long-term care insurance plan.
Eligible individuals: Seniors, etc. residing in Minato City, who temporarily require a wheelchair due to injury
orillness
Places renting wheelchairs: (Social welfare corporation)Minato Council of Social Welfare and local
Wheelchair Stations
Period and fee: [Short-term rental (up to 7 days)] Maintenance and management fees are free
[General rental (up to three month)] ¥1,000 for maintenance and management fees
[Extended rental (up to three additional months)] ¥500 for maintenance and management
fees
*If the rented wheelchair is not returned within the short-term rental period, the rental
status will automatically change to a general rental and will incur maintenance and
management fees.
*There is an exemption program for households receiving public welfare assistance.
Inquiries: (Social welfare corporation)Minato Council of Social Welfare volunteer, Local Activities Support
Subsection
Tel: 03-6230-0284 Fax: 03-6230-0285

DSilver Pass
A Silver Pass, which entitles the holder to use metropolitan buses, trains, subways, and privately operated
buses in Tokyo, is provided to each eligible individual.
Eligible individuals: Tokyo City residents aged 70 and older
Fee: Some recipients may be responsible for paying part of the costs, depending on their resident taxation
status.
Inquiries: Tokyo Buss Association Tel: 03-5308-6950

D>Subsidy for the Purchase of Eyeglasses Following Senile Cataract Surgery

This subsidy covers part of the costs of purchasing special eyeglasses required after treatment or surgery
for senile cataracts. Apply for this subsidy within 1 year after the surgery. Special eyeglasses are eyeglasses
that a person who cannot use intraocular lens after the surgery uses.

Eligible individuals: Individuals who are members of health insurance or Medical Care System for Senior
Citizens (Long Life Medical Care System) and continue to be residents of Minato City
from the date of the surgery

Inquiries: Senior Citizens’ Medical Benefits Subsection, National Health Insurance and Pension Section

Tel: 03-3578-2654 to 2659

D>Emergency Medical Information Kit
You can put information regarding your regular medical facility, medicine dosages, chronic diseases, etc. in
a specific can. If you store it in the refrigerator at your home, ambulance crew can check the necessary
information immediately in the case of an emergency (119 has been dialed).
Eligible individuals: Kits will be distributed upon request free of charge.
Inquiries: Health and Welfare Subsection, Residents Support Section, each Regional City Office
Tel: (see p.46-53)
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D Iki-iki Plazas in Minato City

B rzE MYRLES

Tell Me About the Welfare System

O

All Minato City residents aged 60 and older can use these facilities. They have senior citizens’ rooms and
bathing facilities. They also have several rooms that can be used for meetings or other purposes by people
who live or work in Minato City. Be sure to take advantage of these facilities after inquiring about their usage

restrictions and fees.

Eligible individuals: Minato City residents aged 60 and older

*Users must register in advance to take advantage of this service.

List of Iki-iki Plazas

Facility Address Tel
Mita 4-1-1"7 Shiba 03-3452-9421
Shinmei 1-6-7 Hamamatsucho 03-3436-2500

Toranomon (Toratopia)

1-21-10 Toranomon

03-3539-2941

Minami-azabu

1-5-26 Minami-azabu

03-5232-9671

Arisu

4-6-7 Minami-azabu

03-3444-3656

Azabu (temporary)

3-9-11 Moto-azabu

03-3408-7888

Nishi-azabu 2-13-3 Nishi-azabu 03-3486-9166
ligura 2-16-11 Higashi-azabu 03-3583-6366
Akasaka 6-4-8 Akasaka 03-3583-1207
Aoyama 2-16-5 Minami-aoyama 03-3403-2011
Seinan 4-10-1 Minami-aoyama 03-3423-4920
Toyooka 5-7-7 Mita 03-3453-1591
Takanawa 3-18-15 Takanawa 03-3449-1643
Shirokane 3-10-12 Shirokane 03-3441-3680

Shirokanedai

4-8-5 Shirokanedai

03-3440-4627

Konan (Yutoream)

4-2-1 Konan

03-3450-9915

Shibaura Island Children and Senior
Citizens Plaza “Ai-Pura”

4-20-1 Shibaura

03-5443-7338

*Shibaura Island Children and Senior Citizens Plaza do not have bathing facilities or rooms for rent.
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Healthcare System for Seniors Aged 75 and Over

Medical Care System for Senior Citizens is new healthcare system launched in April 2008 to meet the
needs of Japan’s aging society. Individuals aged 75 and older were moved to this new system from the
medical insurance that they had previously subscribed to.

Medical Care System for Senior Citizens is managed by the Tokyo Metropolitan Association of Medical Care
for Senior Citizens, which is composed of all the municipal governments in Tokyo. Minato City works with the
Metropolitan Association in providing customer service and collecting premiums. Procedures regarding
Medical Care System for Senior Citizens are handled by the Counter Services Subsection, Residents Support
Section of each Regional City Office.

Tel: (see p.46-53)

DWho Must Subscribe?

Individuals aged 75 and older with an address in Minato City must subscribe to this system. Foreigners with
a length of stay of three months or longer are included. - Individuals aged 65 to 74 who are certified as
having certain disabilities should make application at the Tokyo Metropolitan Association of Medical Care for
Senior Citizens.
*Recipients of public welfare assistance do not subscribe to this system.
*Individuals who have moved to prefectures other than Tokyo must withdraw from Medical Care System for
Senior Citizens. However, if his/her new address is a nursing home or other Facility Subject to Domicile
Exception, the individual continues to be an insured person.

D>Percentage of Payment

The out-of-pocket percentage paid by the insured at medical institutions is 10% or 30%. This out-of-
pocket percentage is reviewed on August 1 each year, when the individual's income in the previous year is
determined.

D>Premiums

The premiums of Medical Care System for Senior Citizens consist of two parts: one part is an amount
divided up equally among all insured persons (per-capita amount), and the other is a percentage of income
based on the subscriber’s income (income percentage).

DInsurance Premium Payment Methods

Premiums are typically automatically withheld from the insured’s pension. This method is referred to as
special collection. Those with pensions of less than ¥180,000 per year or whose premiums, including long-
term care insurance premiums, exceed more than half of their pension benefits, pay upon receipt of a
payment slip or via bank transfer.

DHigh Medical Expenses
There is a monthly limit on the out-of-pocket amount of medical treatment costs. Patients may request
reimbursement if the limit is exceeded. The exceeded amount will be paid back later.
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D>Reimbursement of Medical Treatment Costs (Medical Expenses)

If you are unable to present your health insurance card when receiving examination or if a medical corset
or other item is made for you as prescribed by your doctor, you will have to pay the full amount of your
medical expenses at the time of payment. However, you can later request reimbursement for the difference
between the paid amount and the out-of-pocket amount.

DTotal High-Cost Long-Term Medical Care Benefits

If the combined total of (1) the out-of-pocket portion of Medical Care System for Senior Citizens and (2)
the out-of-pocket costs of long-term care insurance, paid over the course of one year (August 1 to July 31
of the following year), exceeds the annual maximum out-of-pocket amount for a household, reimbursement
for the amount over and above that limit will be issued later from each of those respective systems. Eligible
individuals should apply for it to get reimbursed.

D>Funeral Allowances
When a person insured by the Medical Care System for Senior Citizens dies, ¥70,000 will be paid to the
person responsible for funeral expenses.
Inquiries: Senior Citizens’ Medical Benefits Subsection, National Health Insurance and Pension Section
Tel: 03-3578-2654 to 2659
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Welfare for Disabled Individuals

Avariety of support systems are available for physically and intellectually disabled residents of Minato City
who have difficulties in performing everyday activities or engaging in community life. You are always welcome
to consult with Health and Welfare Subsection, Residents Support Section of each Regional City Office.

Certificate of Disability

Individuals with disabilities are allowed to obtain certificates that verify that they have a physical or
intellectual disability. With these certificates, they can receive public support.

D> Shintai Shogaisha Techo (Certificate of the Physically Disabled)

Shintai Shogaisha Techo (Certificate of the Physically Disabled) is a certificate that verifies that the holder
has a physical disability.

Eligible individuals: Those with visual impairment; those with hearing and equilibrium impairments; those
with vocal, speech, and eating impediments; those with orthopedic impairments; those
prevented by internal-organ disorders from leading normal lives; those with a certain
level of disability specified by the Law for the Welfare of Physically Disabled Persons

Required documentation: Diagnostic report and opinion statement from a designated physician, a photo,

and your Individual Number Card, etc.
For details, contact the office below in advance.
Inquiries: Disabled Persons' Benefits Subsection, Disabled Persons' Welfare Section
Tel: 03-3578-2299
Health and Welfare Subsection, Residents Support Section, each Regional City Office
Tel: (see p.46-53)

D> Ai-no-Techo (Certificate of the Intellectually Disabled)

Ai-no-Techo (Certificate of the Intellectually Disabled) is a certificate for individuals with intellectual
disabilities to receive various forms of support. Individuals who wish to obtain this certificate should call the
following offices to make an appointment. The Ai-no-Techo is divided into four classifications, according to
the person’s degree of disability. The classification is determined based on the comprehensive assessment
on items such as mental measurements, social skills, and basic living skills, according to age. Inquire what
you need to bring to the screening when you make a reservation by phone.

@®Below 18 years of age

Minato City Child Guidance Center

Address: Minato Children and Families General Support Center, 5-7-11 Minami-aoyama
Tel: 03-5962-6500

@Aged 18 or older
Tokyo Metropolitan Welfare Center for the Physically and Mentally Disabled
Address: 1-1 Kaguragashi, Shinjuku City Tel: 03-3235-2961
Inquiries: Child Psychology Subsection, Child Guidance Section, Child Consultation Center
Tel: 03-5962-6500
Disabled Persons' Benefits Subsection, Disabled Persons' Welfare Section Tel: 03-3578-2299
Health and Welfare Subsection, Residents Support Section, each Regional City Office
Tel: (see p.46-53)
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D>Seishin Shogaisha Hoken Fukushi Techo (Certificate of the Mentally Disabled)

Seishin Shogaisha Hoken Fukushi Techo (Certificate of the Mentally Disabled) is a certificate issued to
persons who face limitations in their everyday lives and participating in social activities due to a mental
disability. The prescribed diagnostic report and other documentation are required to apply. For details,
contact the office below.

*There is no distinction made between individuals based on whether they are institutionalized or live at
home, and there is no age limit.
*Seishin Shogaisha Hoken Fukushi Techo (Certificate of the Mentally Disabled) is valid for two years.

Procedures must be completed to renew the certificate at the end of that period.

Inquiries: Disabled Persons' Benefits Subsection, Disabled Persons' Welfare Section Tel: 03-3578-2299
Health and Welfare Subsection, Residents Support Section, each Regional City Office
Tel: (see p.46-53)

Minato City’s Services for Persons with Disabilities

Minato City offers a wide variety of services for the disabled, based on their degree of disability. Those
wishing to take advantage of these services should contact the relevant city department or organization.
The relevant offices and organizations are as follows.

DHealth and Welfare Subsection, Residents Support Section, each Regional City Office
Tel: (see p.46-53)

Services

- Supply of daily-use equipment and the issuance and repair of support devices

- Home improvements

- Allowances for the disabled

- Child Support Allowance, Child-rearing Allowance (Jido Fuyo Teate)

- Medical expense subsidy

- Support for home life

- Discounts and waivers on transportation costs and other public fees

>Minato Council of Social Welfare

Address: Office 2F, Azabu Regional City Office, 5-16-45 Roppongi
Tel: 03-6230-0280 Fax: 03-6230-0285

Services

- Volunteer activity promotion program

- Home care welfare service program

- Adult guardianship promotion program
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DHealth Promotion Section, Minato Public Health Center
Physicians, public health nurses, and registered dieticians provide consultation on child-rearing concerns.
Also provides counseling and support for people with a mental disability or illness.
Consultation contents
- Physical growth and development of babies
- Difficulty in discipline
- Emotional instability and other child-rearing concerns
Address: 1-4-10 Mita Tel: 03-6400-0084 Fax: 03-3455-4460

DHealth and Welfare Center for the Disabled “Human Plaza”
This facility offers services, including consultations and training, to disabled individuals based on the type
and degree of disability and their age. It also holds events for social interactions between disabled individuals

and people in the community.
Address: 1-8-23 Shiba Tel: 03-5439-2511 Fax: 03-5439-2514
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Welfare Allowance for the Disabled Individuals

D> (1) Disability Welfare Allowance (Minato City program)
The Disability Welfare Allowance is for people with physical or intellectual disabilities, cerebral palsy,
progressive muscular dystrophy, or intractable diseases.

D> (2) Children’s Disability Welfare Allowance (National government program)
The Children’s Disability Welfare Allowance is for the seriously intellectually, mentally, or physically disabled
individuals under 20 years of age who require constant nursing care in daily life.

D> (3) Special Disability Welfare Allowance (National government program)
The Special Disability Welfare Allowance is for the seriously intellectually, mentally, or physically disabled
individuals aged 20 and older who require constant nursing care in daily life.

D> (4) Severe Disability Allowance (Metropolitan government program)
The Severe Disability Allowance is for those with severe intellectual or physical disability or orthopedic
impairment, whose condition necessitates constant special assistance for their daily lives.

*Individuals living in a facility supporting the disabled or who have an income over a certain level are not
eligible for the allowances described above. For details on the conditions, contact the office below.
Inquiries: Disabled Persons' Benefits Subsection, Disabled Persons' Welfare Section Tel: 03-3578-2389
Health and Welfare Subsection, Residents Support Section, each Regional City Office
Tel: (see p.46-53)

D>Special Child-rearing Allowance
The Special Child-rearing Allowance is paid to fathers, mothers, or rearers caring for children who require

constant care due to severe intellectual, physical, or mental disability. The allowance is paid until the 20th
birthday of the child. The amount of allowance varies according to the degree of the child’s disability.
*If the prospective recipient’s income exceeds a certain amount, or if the child has been institutionalized in
a child welfare facility excluding day care centers such as a nursery school, this allowance will not be paid.
Inquiries: Health and Welfare Subsection, Residents Support Section, each Regional City Office

Tel: (see p.46-53)

Children's Benefit Subsection, Child and Family Section Tel: 03-3578-2432

D> Child Support Allowance (Shogai Teate)
The Child Support Allowance is paid to fathers, mothers, or rearers who are caring for children who meet
any of the criteria listed below until their 20th birthday.
1. Children designated with Class 1 or 2 disability in their Shintai Shogaisha Techo (Certificate of the
Physically Disabled)
2. Children designated with Class 1 - 3 disability in their Ai-no-Techo (Certificate of the Intellectually
Disabled).
3. Children who are suffering from cerebral palsy or progressive muscular dystrophy.
Amount of allowance: ¥15,500/month per child
*If the prospective recipient’s income exceeds a certain amount, or if the child has been institutionalized in
a child welfare facility excluding day care centers such as a nursery school, this allowance will not be paid.
Inquiries: Health and Welfare Subsection, Residents Support Section, each Regional City Office
Tel: (see p.46-53)
Children's Benefit Subsection, Child and Family Section Tel: 03-3578-2432
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Medical Expense Subsidy for the Disabled Individuals

D>Medical Expense Subsidy for the Physically and Mentally Disabled (Metropolitan
government program)

The Medical Expense Subsidy for the Physically and Mentally Disabled is a program to subsidize a portion
of disabled individuals’ medical expenses when they receive examination at a medical institution that accepts
health insurance.

*Income restrictions apply.
Eligible individuals:
- Holders of a Shintai Shogaisha Techo (Certificate of the Physically Disabled) Level 1 or 2 (Internal Disability

Level 1-3)

- Holders of Ai-no-Techo (Certificate of the Intellectually Disabled) Level 1 or 2
- Holders of Seishin Shogaisha Hoken fukushi Techo (Certificate of the Mentally Disabled) Level 1
Inquiries: Benefits Subsection, National Health Insurance and Pension Section

Tel: 03-3578-2640 to 2642

D>Medical Expenses Subsidy Scheme to Support Independence (Outpatient Psychiatric

Health Care)

With this subsidy, individuals who visit doctors regularly from home for treatment of mental illness are
required to pay only 10% of their medical treatment costs out-of-pocket. The prescribed diagnostic report
and other documentation are required to apply. This subsidy is valid for one year. To extend it, applicants are
required to go through extension procedures.

Inquiries: Health and Welfare Subsection, Residents Support Section, each Regional City Office
Tel: (see p.46-53)

DHospitalization Expenses Subsidy for Children with Mental Disabilities
Those below 18 years of age are provided with a subsidy for insurance premiums paid by them when they
must be hospitalized due to mental disabilities. The prescribed diagnostic report and other documentation
are required to apply.
Inquiries: Health and Welfare Subsection, Residents Support Section, each Regional City Office
Tel: (see p.46-53)

D>Medical Expenses Subsidy for Intractable Diseases
Intractable diseases refer to diseases that have resulted from unknown causes and for which no medical
treatment has been established. Intractable diseases require long-term care. To those who are receiving
medical treatment for intractable diseases designated by the national government or Tokyo metropolitan
government, a portion or all of the out-of-pocket amount of the medical insurance will be subsidized.
Inquiries: Health and Welfare Subsection, Residents Support Section, each Regional City Office
Tel: (see p.46-53)

D>Subsidy for the Cost of Treatment of Type B/Type C Virus Hepatitis
This program subsidizes the medical treatment costs for the type B/type C virus hepatitis, liver cancer, or
severe cirrhosis will be subsidized. The amount after deducting the patient’s partial out-of-pocket amount
from the patient’s out-of -pocket amount of medical insurance will be subsidized.
Inquiries: Health and Welfare Subsection, Residents Support Section, each Regional City Office
Tel: (see p.46-53)
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Support for Single-Parent Families

Minato City has various systems to support single-parent families.

D> Child-rearing Allowance (Jido Fuyo Teate)

The Child-rearing Allowance is paid to fathers, mothers, or rearers caring for children who meet any of the

criteria 1 to 8 listed below.
Benefit period: Until the first March 31 after the child’s 18th birthday

*If the child has a moderate or more severe physical or mental disability, the benefit
period is until the child’s 20th birthday.

Amount of allowance: Differs by income.

1.
2.
3.

0 3 o o1 b

*

Parents are divorced.

Child’s father or mother is deceased.

Child’s father or mother is seriously disabled (Shintai Shogaisha Techo (Certificate of the Physically
Disabled) Class 1 or 2, Ai-no-Techo (Certificate of the Intellectually Disabled) Class 1 or 2) or has serious
mental disability (as determined by the prescribed diagnostic report).

. Child’s father or mother is missing.

. Child’s father or mother has abandoned the child for one year or longer.

. Child’s father or mother has been under a DV protection order.

. Child’s father or mother has been legally imprisoned for one year or longer.

. Child was born out of wedlock.

f the prospective recipient’s income exceeds a certain amount, or if the child has been institutionalized in

a child welfare facility excluding day care centers such as a nursery school, this allowance will not be paid.
Inquiries: Health and Welfare Subsection, Residents Support Section, each Regional City Office

Tel: (see p.46-53)
Children's Benefit Subsection, Child and Family Section Tel: 03-3578-2432
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D> Child Support Allowance (Ikusei Teate)

The Child Support Allowance is paid to fathers, mothers, or rearers caring for children who meet any of the
criteria 1 to 8 listed below.

Benefit period: Until the first March 31 after the child’s 18th birthday

Amount of allowance: ¥13,500/month per child

1. Parents are divorced.

2. Child’s father or mother is deceased.

3. Child’s father or mother is seriously disabled (Shintai Shogaisha Techo (Certificate of the Physically
Disabled) Class 1 or 2, Ai-no-Techo (Certificate of the Intellectually Disabled) Class 1 or 2) or has serious
mental disability (as determined by the prescribed diagnostic report).

. Child’s father or mother is missing.

. Child’s father or mother has abandoned the child for one year or longer.

. Child’s father or mother has been under a DV protection order.

. Child’s father or mother has been legally imprisoned for one year or longer.

. Child was born out of wedlock.

*If the prospective recipient’s income exceeds a certain amount, or if the child has been institutionalized in
a child welfare facility excluding day care centers such as a nursery school, this allowance will not be paid.

Inquiries: Health and Welfare Subsection, Residents Support Section, each Regional City Office

Tel: (see p.46-53)
Children's Benefit Subsection, Child and Family Section Tel: 03-3578-2432

o 3o 01 b~

D>Medical Expense Subsidy for Single-Parent Families
The Medical Expense Subsidy for Single-Parent Families covers a portion of the medical treatment costs

paid by fathers, mothers, or rearers caring for children who meet any of the criteria 1 to 8 listed below.

*Subsidy amounts differ by income.

Benefit period: Until the first March 31 after the child’s 18th birthday

*If the child has a moderate or more severe physical or mental disability, the benefit
period is until the child’s 20th birthday.

1. Parents are divorced.

2. Child’s father or mother is deceased.

. Child’s father or mother is seriously disabled (Shintai Shogaisha Techo (Certificate of the Physically
Disabled) Class 1 or 2, Ai-no-Techo (Certificate of the Intellectually Disabled) Class 1 or 2) or has serious
mental disability (as determined by the prescribed diagnostic report).

. Child’s father or mother is missing.

. Child’s father or mother has abandoned the child for one year or longer.

. Child’s father or mother has been under a DV protection order.

. Child’s father or mother has been legally imprisoned for one year or longer.

. Child was born out of wedlock.

*If the prospective recipient’s income exceeds a certain amount, or if the child has been institutionalized in
a child welfare facility excluding day care centers such as a nursery school, this subsidy will not be paid.

Inquiries: Health and Welfare Subsection, Residents Support Section, each Regional City Office

Tel: (see p.46-53)
Children's Benefit Subsection, Child and Family Section Tel: 03-3578-2430
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D>Other Forms of Support for Single-Parent Families
(Single-father Families and Mother-child Families)

1. Individuals in households receiving the child-rearing Allowance (Jido Fuyo Teate) can receive free passes
for metropolitan Toei transportation services (metropolitan buses, trains, and subways) and free passes
for the Minato City Community Bus (Chii Bus). The free passes can also be used for Daiba Shuttle Bus
(Odaiba Rainbow Bus). These individuals are entitled to discounts on JR commuter pass.

2. The city has a system for sending out home-helpers or babysitters to single-parent families having trouble
with daily life due to the parent's temporary illness or other reasons. The recipient of these services will
be responsible for a portion of the cost based on their household income in the previous year.

3. Support is also available for single-parent families for activities promoting everyday stability, such as a
loan program for various kinds of funds, job hunting, obtaining professional certifications, etc.

4. To promote the independence and stability of mother-child families, the city has established facilities
where mothers and their children can live together.

Inquire for details and conditions regarding these services.
Inquiries: Family Counseling Subsection, Children and Families Support Center Tel: 03-5962-7214
Children's Benefit Subsection, Child and Family Section Tel: 03-3578-2430
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Supports for People Who Face Difficulties in

Making a Livelihood

DPublic Livelihood Assistance System

The public livelihood assistance system provides necessary assistance to people living in poverty. Its
purpose is to ensure a minimum standard of living and to promote the independence of welfare recipients.
The amount of public welfare assistance provided (protection cost) is the difference between the national
standard and their actual income. Foreign residents may be entitled to benefits under the public livelihood
assistance system, if their visa status and other conditions meet the standard. For details, contact the
Regional City Office nearest your home.
Conditions to receive public welfare assistance

- Household income falls below the national standard.

- Unable to maintain their lifestyle even after using their assets, work skills, and other resources.
Inquiries: Social Welfare Subsection, Residents Support Section, each Regional City Office

Tel: (see p.46-53)

PDIndependence Support Program for People Living in Poverty

A consultation counter has been established for those living in poverty, and who are in the prior stage of
becoming the recipients of the public livelihood assistance. Professional consultants will provide support
towards independence, such as job hunting, review of household budgets, etc.
Inquiries: Living and Employment Support Center
Address: Azabu Regional City Office 2F, 5-16-45 Roppongi Tel: 03-5114-8826

DWelfare Fund Loan

For low-income households and households with a disabled individual or a senior citizen requiring nursing
care, Minato City provides necessary public loans. Welfare Workers and Welfare Workers for Children in the
household's area of residence provides consultations. This program has been established with the aim of
promoting everyday stability and financial independence.
*Conditions vary depending on the type of loan. For details, contact the office below in advance.
*Loan applications are screened by the Tokyo Council of Social Welfare.
Inquiries: Social Welfare Subsection, Minato Council of Social Welfare Tel: 03-6230-0282

Fax: 03-6230-0285
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Sports and Cultural Facilities

Minato City manages many kinds of facilities where residents can enjoy cultural, sports, and leisure
activities. For details regarding facility use and hours, contact each facility directly.

D Civic Centers

Civic Centers are designed to promote mutual
interaction and voluntary activities among residents.
These facilities include auditoriums, meeting rooms,
conference rooms, and traditional Japanese rooms.
Hours: 9:00 a.m. to 9:30 p.m.
Closed: Dec. 29 to Jan. 3 and other days as need

Daiba Civic Center

feeak

RN A gy

I lllfl’f”uuu

Shibaura-konan Civic
Center

Facility Address

Tel

Azabu Civic Center

Azabu Regional City Office, 5-16-45 Roppongi

03-3583-5487

Akasaka Civic Center

Akasaka Community Plaza, 4-18-13 Akasaka

03-5413-2711

Takanawa Civic Center

Takanawa Community Plaza, 1-16-25 Takanawa

03-5421-7616

Shibaura-konan Civic Center

Trinity Shibaura, 4-13-1 Shibaura

03-3769-8864

Daiba Civic Center

Daiba Community Plaza, 1-5-1 Daiba

03-5500-2355

D Gender Equality Center “Libra”

The Gender Equality Center “Libra” is a facility promoting business related to the promotion of gender
equality measures. It supports the activities of residents and groups that promote gender equality in society.

Hours: 9:00 a.m. to 9:30 p.m.
Closed: Dec. 29 to Jan. 3 and other days as need

Address: Minato Park Shibaura 1/2F, 1-16-1 Shibaura Tel: 03-3456-4149

DLifelong Learning Center “Balloon”

As a center for lifelong learning, this facility provides Minato City residents with a place for learning

opportunities and information.

Hours: [Mon. to Sat.] 9:00 a.m. to 9:30 p.m.
[Sun.] 9:00 a.m. to 5:00 p.m.

Closed: Dec. 29 to Jan. 3 and other days as need

Address: 3-16-3 Shimbashi Tel: 03-3431-1606
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D>Aoyama Lifelong Learning Hall
Aoyama Lifelong Learning Hall is a facility that Minato City residents can use for voluntary learning activities.
Hours: [Mon. to Fri.] 9:00 a.m. to 9:30 p.m.
[Sat.] 9:00 a.m. to 5:00 p.m.
Closed: Sundays, holidays, Dec. 29 to Jan. 3, and other days as needed
*If someone has reserved a classroom on a Sunday or national holiday other than the year-end
and New Year’s holiday, the facility will be open specifically to accommodate those users from
9:00 a.m. to 5:00 p.m.
Library room for adults: [Mon. to Fri.] 9:00 a.m. to 8:30 p.m.
[Sat.] 9:00 a.m. to 5:00 p.m.
Library room for children: 9:00 a.m. to 4:30 p.m.
Address: 4-19-7 Minami-aoyama Tel: 03-3470-4584

D International Communication Space
International Communication Space is a facility for international and local exchange.
Hours: [Mon. to Fri.] 9:00 a.m. to 12:00 p.m., 1:00 p.m. to 5:00 p.m., and 5:00 p.m. to 8:00 p.m.
[Sat.] 9:00 a.m. to 12:00 p.m. and 1:00 p.m. to 5:00 p.m.
Closed: Sundays, holidays, Dec. 29 to Jan. 3, and other days as needed
Address: 1-6-3 Kita-aoyama Toei Kita-Aoyama 1-chome Apartment Tel: 03-3796-3309

D> Center for Traditional Culture
Center for Traditional Culture is a facility where visitors can learn about the traditions and culture of
Minato City.
Hours: 10:00 a.m. to 9:00 p.m.
Closed: Dec. 29 to Jan. 3 and other days as need Address: 1-11-15 Shibaura Tel: 03-3455-8451

Sports Facilities

D>Minato City Sports Center
Visitors can take advantage of the indoor swimming pool and training machines, enjoy basketball or table
tennis, or engage in any number of other fun athletic activities.
Fee: ¥500 for those who live, work, or attend school in Minato City
¥800 for all other adults
¥100 for elementary, junior high, and high school children
Free for preschool-age children, senior residents of Minato City aged 65 and older, and disabled
individuals residing in Minato City
How to use: Individuals to whom the following condition 1 or 2 apply are required to register as a facility user.
1. Individuals living or working in Minato City
2. Senior citizens aged 65 and older and disabled individuals living in Minato City
Those who wish to register should bring the identification documents (such as residence card, special
permanent resident certification, driver's license, etc.). A personal registration card will be issued.
Address: Minato Park Shibaura 3F - 8F, 1-16-1 Shibaura Tel: 03-3452-4151

Open Hours and Closed Days of Minato City Sports Center

Hours 8:30 a.m. to 10:30 p.m.

Closed First Monday of each month (if it is a holiday or a substitute public holiday, Dec. 31 to Jan. 3

*1st and 3rd Sundays of each month are free for Minato City residents.

Free Open Days *A fee will be charged for non-Minato City residents.

Groups of 10 or more may register and make reservations for group use. Please apply to the

Group Use Minato City Sports Center using the application form.
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D>Outdoor Sports Facilities

Minato City has several outdoor facilities for swimming, baseball, and futsal, etc. Those who wish to use
the facilities are required to register in advance. For more information about facility use, contact the Minato
City Sports Center.
Inquiries: Minato City Sports Center Tel: 03-3452-4151

D>Shiba Park Multipurpose Sports Field Aqua Field Shiba Park

The park is used as a swimming pool during the summer season and as futsal courts during the rest of the
year.
Address: 2-7-2 Shibakoen Tel: 03-5733-0575

Pool Use
Opening time
Period Hours Closed

Jul. 7 to Aug. 31 9:00 a.m. to 8:00 p.m. Closed on maintenance days; Closed on Ocean Day

Sept. 1to 15 9:00 a.m. to 5:00 p.m. (third Monday of July) for a swimming competition.
Fee

Up to 2 hours Over 1 hours (per hour)

Adults ¥600 ¥300

Elementary, junior high and high school students ¥100 ¥50

.Ser.HF)r resider\t.s of Mi.nato C.ity aged 65 and older, .disabled No charge

individuals residing in Minato City, and preschool-age children

The following people may not use the pool
Children under the age of 3, infants in diapers, those not wearing a swimsuit, those under the influence of
alcohol, and those in poor health such as with colds or other infectious diseases

Futsal Use
Those who wish to use the futsal courts must register in advance. For details, contact the office below in
advance.

Period Hours Admission

Usage fee: ¥1,300/hour

Sept. 26 to Jun. 15 9:00 a.m. to 8:00 p.m. Lighting fee: ¥200/hour

Other Sports Facilities in Minato City

Facility Activity Address Tel
Azabu Sports Field Baseball, tennis 5-6-33 Minami-azabu 03-3446-6879
Aoyama Sports Field Baseball, tennis 2-21-12 Minami-aoyama | 03-3405-8383
Shibaura Chuo Park Sports Field Tennis, futsal, etc. | 1-4-1 Konan 03-3450-6343
Sports Field in Shiba Water Supplying Station Park | Children’s soccer 3-6-7 Shibakoen 03-3431-2177
Futo Children’s Baseball Field Baseball 3-14-34 Kaigan 03-3451-3956
Hikawa Budojo Martial Arts Hall Martial arts 6-6-14 Akasaka 03-5561-7829
Shibaura-Minami Futo Park Sports Field “Kaigan Park” S:Cilé:iersnéick.)aseball, 3-33-20 Kaigan 03-3452-4151
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D>Indoor School Swimming Pools

Indoor school swimming pools in Minato City are open to those who live or work in Minato City and have a

registration card.

. < %

Exofgs BUELEE

Fee: [Adults] ¥500, [Elementary, junior high and high school] ¥100
*1st and 3rd Sundays of each month are free for Minato City residents.
*2nd and 4th Saturdays of each month are free for elementary, junior high and high school students.

Indoor School Swimming Pool Open Days and Hours

City Facilities

O

Konan Elementary School
Hommura Elementary School
Akasaka Elementary School

[Thu. and Fri.]
5:00 p.m.-8:00 p.m.

on a national holiday

Onarimon Junior High School

[Tue.-Fri.]
6:30 p.m.-8:30 p.m.

10:00 a.m.-12:00 p.m.
1:00 p.m.-3:00 p.m.
3:30 p.m.-5:30 p.m.

Takamatsu Junior High School [Thu. and Fri.] 6:00 p.m.-8:00 p.m.
Koryo Junior High School 6:30 p.m.-8:30 p.m.

Saturdays and Sundays and days falling

[Sat. and Sun.]

10:00 a.m.-12:00 p.m.,
Odaiba Gakuen Koyo Junior High School | 1:00 p.m.-3:00 p.m.,
3:30 p.m.-5:30 p.m.,
6:00 p.m.-8:00 p.m.

1:30 p.m.-3:30 p.m.
3:45 p.m.-5:45 p.m.

Thursdays and Fridays during summer
holidays (July 21 to August 31)

*Pools may be closed due to a school event, etc.,
*Enter the facility, pass through reception, use the pool, change cloths, and leave the changing room within

the open hours described above.

List of Contact Information

on the opening days and hours.

Facility

Address

Tel

Konan Elementary School Indoor Swimming Pool

4-3-28 Konan (1F)

03-5460-9506

Hommura Elementary School Indoor Swimming
Pool

3-9-33 Minami-azabu (1F basement)

03-5420-0980

Akasaka Elementary School Indoor Swimming Pool

8-13-29 Akasaka (1F basement)

03-3404-2943

Onarimon Junior High School Indoor Swimming
Pool

3-25-30 Nishi-shimbashi (1F basement)

03-3438-3494

Takamatsu Junior High School Indoor Swimming
Pool

1-16-25 Takanawa (5F)

03-3442-5278

Koryo Junior High School Indoor Swimming Pool

4-14-8 Nishi-azabu (2F basement)

03-5464-7749

Odaiba Gakuen Koyo Junior High School Indoor
Swimming Pool

1-1-5 Daiba (1F basement)

03-5500-2665

*Calls will be answered from 30 minutes before opening time to closing time.
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Libraries
List of Minato City Libraries
Facility Address Tel

Minato Library 3-2-25 Shibakoen 03-3437-6621
Mita Library 5-28-4 Shiba 03-3452-4951
Azabu Library 5-12-24 Roppongi 03-3585-9225
Akasaka Library Aoyama 1-Chome Tower 3F, 1-3-3 Minami-aoyama 03-3408-5090
Takanawa Library Takanawa Community Plaza 3F, 1-16-25 Takanawa 03-5421-7617
Takanawa Branch Library Takanawa Kids-to-Teens Hall 3F, 1-4-35 Takanawa 03-3443-1666
Konan Library City Heights Konan 1-3F, 3-3-17 Konan 03-3458-1085

Open days and Closed days

Mon. to Sat., 9:00 a.m. to 8:00 p.m.

Hours Sunday, holidays, Dec. 28, 9:00 a.m. to 5:00 p.m.

3rd Thursday of each month (an internal maintenance day),
Closed Dec. 29 to Jan. 3
Special maintenance periods (less than 10 days per year)

Takanawa Branch Library

Hours: 9:30 a.m. to 8:00 p.m.

Closed: 3rd Thursday of each month (an internal maintenance day), Dec. 29 to Jan. 3, holidays,
special maintenance periods (less than 10 days per year)

D>How to Borrowing Books, CDs, etc. for the First Time
Individuals who live, work, or attend school in the 23 cities of Tokyo are eligible to receive a library card.
[Residents of the 23 cities of Tokyo] Present an ID indicating your current address. (such as residence
card, health insurance card, or driver’s license)
[Those working or attending school in the 23 cities of Tokyo] Present both 1 and 2 listed below.
1. ID indicating your current address (such as residence card, health insurance card, or driver’s license)
2. ID indicating your place of employment or schooling (such as employee ID card or student ID card)

Borrowing items
Take the books, CDs, or other materials you want to borrow and your library card to the check-out counter.
You may also use an automated check-out machine
Number of items that can be borrowed: [Books and magazines] 10 volumes
[CDs and videotapes] 3 titles each
[DVDs] 2 titles
Loan period: Two weeks
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Museums, Art Museums, Archives, and Libraries

Museums, Art Museums, Archives, and Libraries in Minato City

Facility

Address

Tel

Minato City Local History Museum

Yukashi-no-Mori, 4-6-2 Shirokanedai

03-6450-2107

Panasonic Shiodome Museum

1-5-1 Higashi-shimbashi

050-5541-8600*

Old Shimbashi Station, Railway History
Exhibition Hall

1-5-3 Higashi-shimbashi

03-3572-1872

Kyodo News Art

Gallery Walk on 3F,
1-7-1 Higashi-shimbashi

03-6252-8000

(Only for giving the direction)

Advertising Museum Tokyo

Caretta Shiodome
1-8-2 Higashi-shimbashi

03-6218-2500

Okura Museum of Art

2-10-3 Toranomon

03-5575-5711

Musee Tomo

4-1-35 Toranomon

03-5733-5131

NHK Museum of Broadcasting

2-1-1 Atago

03-5400-6900

Tokyo Metropolitan Central Library

Arisugawanomiya Memorial Park,
5-7-13 Minami-azabu

03-3442-8451

Sen-Oku Hakukokan, Tokyo
(Closed until December 2021)

1-5-1 Roppongi

050-5541-8600*

Mori Art Museum

Roppongi Hills Mori Tower 53F,
6-10-1 Roppongi

03-5777-8600*

The National Art Center, Tokyo

7-22-2 Roppongi

03-5777-8600*

Toraya Akasaka Gallery

4-9-22 Akasaka

03-3408-4121

Tokyo Midtown DESIGN HUB

Midtown Tower 5F, 9-7-1 Akasaka

03-6743-3776

Fujifilm Square

9-7-3 Akasaka

03-6271-3350

Suntory Museum of Art

Tokyo Midtown Galleria 3F, 9-7-4 Akasaka

03-3479-8600

21_21 DESIGN SIGHT

Tokyo Midtown - Midtown Garden,
9-7-6 Akasaka

03-3475-2121

TOTO GALLERY - MA

TOTO Nogizaka Bldg. 3F,
1-24-3 Minami-aoyama

03-3402-1010

Shotaro Akiyama Photo Art Museum

4-18-9 Minami-aoyama

03-3405-8578

Taro Okamoto Memorial Museum

6-1-19 Minami-aoyama

03-3406-0801

Nezu Museum

6-5-1 Minami-aoyama

03-3400-2536

Museum of Beni

K’s Minami-aoyama Bldg. 1F,
6-6-20 Minami-aoyama

03-5467-3735

ITOCHU AOYAMA ART SQUARE

Itochu Garden B1F, 2-3-1 Kita-aoyama

03-5772-2913

TEPIA Advanced Technology Gallery

2-8-44 Kita-aoyama

03-5474-6128

Dietary Culture Library, Ajinomoto
Foundation for Dietary Culture

Ajinomoto Group Takanawa Training
Center, 3-13-65 Takanawa

03-5488-7319

Museum of Logistics

4-7-15 Takanawa

03-3280-1616

Maxell AQUA PARK SHINAGAWA

4-10-30 Takanawa
(in Shinagawa Prince Hotel)

03-5421-1111

(automated voice guidance)

Hatakeyama Memorial Museum of Fine Art
(in long-term temporary closure since March 2019)

2-20-12 Shirokanedai

03-3447-5787
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Facility

Address

Tel

Matsuoka Museum of Art
(in long-term temporary closure since June 2019)

5-12-6 Shirokanedai

03-5449-0251

Institute for Nature Study,
National Science Museum

5-21-5 Shirokanedai

03-3441-7176

Tokyo Metropolitan Teien Art
Museum

5-21-9 Shirokanedai

050-5541-8600*

Museum of Fishery Sciences
(Faculty of Marine Science, Tokyo University
of Marine Science & Technology)

Tokyo University of Marine Science &
Technologys, Shinagawa Campus,
4-5-7 Konan

03-5463-0430

Keio University Art Center

3-2-5 Mita

03-5427-1621

Diplomatic Archives of the Ministry of
Foreign Affairs of Japan

1-5-3 Azabudai

03-3585-4511

NIKON MUSEUM

Shinagawa INTERCITY C Bldg. 2F,
2-15-3 Konan

03-6433-3900

Kuronekoyamato History Museum

2-13-26 Konan

03-6756-7222

Zojo-ji Temple Treasure Exhibition Room

4-7-35 Shibakoen

03-3432-1431

Minato Science Museum

3-6-9 Toranomon

03-6381-5042

Meteorological Science Museum

3-6-9 Toranomon

03-6758-3900

*Asterisk indicates a Hello Dial phone number.

Rest and Recreation Facility

>Ohiradai Minato-so

Ohiradai Minato-so is a rest and recreation facility where visitors can take in the beautiful scenery of

Hakone, enjoy wonderful meals, and relax in an outdoor bath. This facility is available to individuals living in
or working in Minato City.

Address: 294 Ohiradai, Hakonemachi, Ashigarashimo-gun, Kanagawa Prefecture Tel: 0460-86-1122
Inquiries: The JTB Minato Reservations Center (Japanese only) Tel: 03-5434-7644

Hours: 10:00 a.m. to 6:30 p.m. on weekdays

Closed on Saturdays, Sundays, holidays, the year-end and New Year’s holidays, etc.
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Telephone Directory

@ List of Telephone Numbers and Addresses

Minato City Facilities

City Hall, Regional City Offices

Minato City Hall

1-5-25 Shibakoen, 105-8511

03-3578-2111
(Main number)

Shiba Regional City Office
(at the Minato City Hall Main Office)

1-5-25 Shibakoen, 105-8511

03-3578-3111
(Main number)

Azabu Regional City Office

5-16-45 Roppongi, 106-8515

03-3583-4151
(Main number)

Akasaka Regional City Office

4-18-13 Akasaka, 107-8516

03-5413-7011
(Main number)

Takanawa Regional City Office

1-16-25 Takanawa, 108-8581

03-5421-7611
(Main number)

Shibaura-konan Regional City Office

Minato Park Shibaura 1F,
1-16-1 Shibaura, 105-8516

03-3456-4151
(Main number)

Shibaura-konan Regional City Office Daiba Annex

1-5-1 Daiba, 135-0091

03-5500-2365

Environmental, Waste Management, and Recycling Facilities

Eco Plaza 1-13-1 Hamamatsucho 03-5404-7764
Minato Recycling and Waste Management Office | 3-9-59 Konan 03-3450-8025
Minato Incineration Plant 5-7-1 Konan 03-5479-5300

Consumer Center

Consumer Center

‘ Minato Park Shibaura 2F, 1-16-1 Shibaura ‘

03-3456-4159

Gender Equality Promotion

Gender Equality Center “Libra”

‘ Minato Park Shibaura 1-2F, 1-16-1 Shibaura ‘

03-3456-4149

Center for Traditional Culture

Center for Traditional Culture

‘ 1-11-15 Shibaura ‘

03-3455-8451

Children and Families Support Center

Children and Families Support Center

Minato City Children and Families General
Support Center 1F & 2F, 5-7-11 Minami-aoyama

03-5962-7201

Child Consultation Center

Child Consultation Center

Minato City Children and Families General
Support Center 2F & 3F, 5-7-11 Minami-aoyama

03-5962-6500

Maternal and Child Living Support Facility

Maison De Ajisai

‘ 5-7-12 Minami-aoyama ‘

Minato Science Museum

Minato Science Museum

‘ 3-6-9 Toranomon ‘

03-6381-5041

Educational Research and Training Center

Educational Research and Training Center

‘ 3-6-9 Toranomon ‘

03-5422-1541
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Lifelong Learning Facility

Lifelong Learning Center “Balloon”

3-16-3 Shimbashi

03-3431-1606

Aoyama Lifelong Learning Hall

4-19-7 Minami-aoyama

03-3470-4584

Civic Centers

Azabu Civic Center

5-16-45 Roppongi (Azabu Regional City Office)

03-3583-5487

Akasaka Civic Center

4-18-13 Akasaka (Akasaka Community Plaza)

03-5413-2711

Takanawa Civic Center

1-16-25 Takanawa (Takanawa Community Plaza)

03-5421-7616

Shibaura-konan Civic Center

4-13-1 Shibaura (Trinity Shibaura)

03-3769-8864

Daiba Civic Center

1-5-1 Daiba (Daiba Community Plaza)

03-5500-2355

Tax Affairs

Shiba Tax Office (national tax)

5-8-1 Shiba

03-3455-0551

Azabu Tax Office (national tax)

3-3-5 Nishi-azabu

03-3403-0591

(metropolitan resident tax)

Minato Metropolitan Taxation Office

3-5-6 Azabudai

03-5549-3800

Libraries

Minato Library

3-2-25 Shibakoen

03-3437-6621

Mita Library

5-28-4 Shiba

03-3452-4951

Azabu Library

5-12-24 Roppongi

03-3585-9225

Akasaka Library

Aoyama 1-Chome Tower 3F, 1-3-3 Minami-aoyama

03-3408-5090

Takanawa Library

Takanawa Community Plaza 3F, 1-16-25 Takanawa

03-5421-7617

Takanawa Branch Library

Takanawa Kids-to-Teens Hall 3F, 1-4-35 Takanawa

03-3443-1666

Konan Library

City Heights Konan 1-3F, 3-3-17 Konan

03-3458-1085

Metropolitan Central Library

Arisugawanomiya Memorial Park, 5-7-13
Minami-azabu

03-3442-8451

Local History Museum

Local History Museum

Yukashi-no-Mori, 4-6-2 Shirokanedai

03-6450-2107

Public Health Center

Minato Public Health Center

‘ 1-4-10 Mita

03-6400-0050

Home-based Palliative Cancer Care Support Center

Center “UI KEA MINATO”

Home-based Palliative Cancer Care Support

Yukashi-no-Mori 5F, 4-6-2 Shirokanedai

03-6450-3421

Health Improvement Center

Health Improvement Center “Healthyna”

‘ Akasaka Community Plaza 6F, 4-18-13 Akasaka ‘

03-5413-2717

Nursing Independence General Center

Nursing Independence Center "Rakutcha” ‘ Minato Park Shibaura 2F, 1-16-1 Shibaura

03-3456-4157
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Sports Facilities

Minato City Sports Center Minato Park Shibaura 3-8F, 1-16-1 Shibaura 03-3452-4151

Azabu Sports Field 5-6-33 Minami-azabu 03-3446-6879

Aoyama Sports Field 2-21-12 Minami-aoyama 03-3405-8383

Shibaura Chuo Park Sports Field 1-4-1 Konan 03-3450-6343

Spo.rts Field in Shiba Water Supplying 3-6-7 Shibakoen 03-3431-2177

Station Park

?hl.baura-lenaml Futo Park Sports Field 3-33-20 Kaigan 03-3452-4151
Kaigan Park

Shiba Park Multipurpose Sports Field - ) ) )
“Aqua Field Shiba Park” 2-7-2 Shibakoen 03-5733-0575
Futo Children’ s Baseball Field 3-14-34 Kaigan 03-3451-3956
Hikawa Budojo Martial Arts Hall 6-6-14 Akasaka 03-5561-7829
Konan Elementary School Indoor Swimming 4-3-28 Konan 03-5460-9506

Pool

Hommura Elementary School 3-9-33 Minami-azabu 03-5420-0980

Indoor Swimming Pool

Akasaka Elementary School 8-13-29 Akasaka 03-3404-2943

Indoor Swimming Pool

Onarimon Junior High Scheol 3-25-30 Nishi-shimbashi 03-3438-3494

Indoor Swimming Pool

Takamatsu Junior High School 1-16-25 Takanawa 03-3442-5278

Indoor Swimming Pool

Koryo Junior High School 4-14-8 Nishi-azabu 03-5464-7749

Indoor Swimming Pool

Odaiba Ga_kueh Koyo Junior High School 1-1-5 Daiba 03-5500-2665

Indoor Swimming Pool

*Indoor school swimming pools: *Calls will be answered from 30 minutes before opening time to closing time.

Rest and Recreation Facility

294 Ohiradai, Hakonemachi, Ashigarashimo-

gun, Kanagawa-ken 0460-86-1122

Ohiradai Minato-so

International Facility

1-6-3 Kita-aoyama (Toei Kita-aoyama

1-chome Apartment Bldg. No. 3, B1) 03-3796-3309

International Communication Space

Other

(General incorporated association)

MINATO Travel & Tourism Association Tokyo Tower Media Center, 4-4-7 Shibakoen 03-6452-8666

Living and Employment Support Center Azabu Regional City Office 2F, 5-16-45 Roppongi | 03-5114-8826
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*As of December 1, 2020

Embassies in Minato City

Embassy

Address

Tel

Embassy of the Republic of Iceland

4-18-26 Takanawa

03-3447-1944

Embassy of Islamic Republic of
Afghanistan

2-2-1 Azabudai

03-5574-7611

Embassy of the United States of
America

1-10-5 Akasaka

03-3224-5000

Embassy of the Argentine Republic

2-14-14 Moto-azabu

03-5420-7101 -5

Embassy of the Republic of Armenia

Residence Viscountess #230, 1-11-36 Akasaka

03-6277-7453

Embassy of the Republic of Yemen

No. 38 Kowa Bldg. 8F-#807, 4-12-24 Nishi-azabu

03-3499-7151 -2

Embassy of Italy

2-5-4 Mita

03-3453-5291

Embassy of the Islamic Republic of Iran

3-13-9 Minami-azabu

03-3446-8011 -5

Embassy of Ukraine

3-5-31 Nishi-azabu

03-5474-9770

Embassy of the Republic of Uzbekistan

2-1-52 Takanawa

03-6277-2166 3442

Embassy of the Oriental Republic of
Uruguay

No. 38 Kowa Bldg. 9F-#908, 4-12-24 Nishi-azabu

03-3486-1888-1750

Embassy of the Republic of Ecuador

No. 38 Kowa Bldg. 8F-#806, 4-12-24 Nishi-azabu

03-3499-2800
03-3498-3984

Embassy of the Federal Democratic
Republic of Ethiopia

Takanawa Kaisei Bldg. 2F, 3-4-1 Takanawa

03-5420-6860 - 1

Embassy of the State of Eritrea

Shirokanedai ST Bldg. #401, 4-7-4 Shirokanedai

03-5791-1815

Embassy of the Republic of El Salvador

No. 38 Kowa Bldg. 8F-#803, 4-12-24 Nishi-azabu

03-3499-4461

Australian Embassy

2-1-14 Mita

03-5232-4111

Embassy of the Republic of Austria

1-1-20 Moto-azabu

03-3451-8281 -2

Embassy of the Kingdom of the
Netherlands

3-6-3 Shibakoen

03-5776-5400

Embassy of the Republic of
Kazakhstan

1-8-14 Azabudai

03-3589-1821 -6
(Consulate)

Embassy of the State of Qatar

2-3-28 Moto-azabu

03-5475-0611 ~ 3

Embassy of the Republic of Ghana

1-5-21 Nishi-azabu

03-5410-8631 -3

Embassy of Canada

7-3-38 Akasaka

03-5412-6200

Royal Embassy of Cambodia

8-6-9 Akasaka

03-5412-8521

Embassy of the Republic of Cyprus

Europa House 4F, 4-6-28 Minami-azabu

03-6432-5040-1 -2

Embassy of the Republic of Cuba

1-28-4 Higashi-azabu

03-5570-3182

Embassy of Greece

3-16-30 Nishi-azabu

03-3403-0871 - 2

Embassy of the Kyrgyz Republic

1-5-7 Mita

03-6453-8277

Embassy of the Republic of Guatemala

No. 38 Kowa Bldg. 9F-#905, 4-12-24 Nishi-azabu

03-3400-1830

Embassy of the State of Kuwait

4-13-12 Mita

03-3455-0361

Embassy of the Republic of Costa Rica

No. 38 Kowa Bldg. 9F-#901, 4-12-24 Nishi-azabu

03-3486-1812

Embassy of the Republic of Kosovo

VORT Toranomon South Building 10F, 3-13-7
Nishi-shimbashi

03-6809-2577

Embassy of the Democratic Republic
of the Congo

2-9-21 Minami-aoyama

03-6456-4394

Royal Embassy of Saudi Arabia

1-8-4 Roppongi

03-3589-5241
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Embassy

Address

Tel

Embassy of the Republic of San Marino

3-5-1 Moto-azabu

03-5414-7745

Embassy of Jamaica

2-13-1 Moto-azabu

03-3435-1861

Embassy of Georgia

Residence Viscountess #220, 1-11-36 Akasaka

03-5575-6091

Embassy of the Syrian Arab Republic

Homat Jade, 6-19-45 Akasaka

03-3586-8977-8

Embassy of the Republic of Singapore

5-12-3 Roppongi

03-3586-9111 -2

Embassy of the Republic of Zimbabwe

5-9-10 Shirokanedai

03-3280-0331 -2

Embassy of Switzerland

5-9-12 Minami-azabu

03-5449-8400

Embassy of Sweden

1-10-3-100 Roppongi

03-5562-5050

Embassy of the Kingdom of Spain

1-3-29 Roppongi

03-3583-8531 -2

Embassy of the Democratic Socialist
Republic of Sri Lanka

2-1-54 Takanawa

03-3440-6911 -2

Embassy of the Slovak Republic

2-11-33 Moto-azabu

03-3451-2200-1033

Embassy of the Republic of Slovenia

7-14-12 Minami-aoyama

03-5468-6275

Embassy of the Republic of Serbia

4-16-12 Takanawa

03-3447-3571 -2

Embassy of the Republic of Korea

1-2-5 Minami-azabu

03-3452-7611~9

Embassy of the People’s Republic of China

3-4-33 Moto-azabu

03-3403-3388

Embassy of the Republic of Chile

Shibakoen Hanshin Building 8F, 3-1-14 Shiba

03-3452-7561:2-5

Embassy of the Federal Republic of
Germany

4-5-10 Minami-azabu

03-5791-7700

Embassy of the Dominican Republic

No. 38 Kowa Bldg. 9F-#904, 4-12-24 Nishi-azabu

03-3499-6020

Embassy of the Kingdom of Tonga

Tigura IT Bldg. 2F, 1-9-10 Azabudai

03-6441-2481

Embassy of the Federal Republic of
Nigeria

3-6-1 Toranomon

03-5425-8011

Embassy of the Republic of Namibia

AMEREX Bldg., 3-5-7 Azabudai

03-6426-5460

Embassy of the Republic of Nicaragua

No. 38 Kowa Bldg. 9F-#903, 4-12-24 Nishi-azabu

03-3499-0400-4

Royal Norwegian Embassy

5-12-2 Minami-azabu

03-6408-8100

Embassy of the Republic of Haiti

No. 38 Kowa Bldg. 9F-#906, 4-12-24 Nishi-azabu

03-3486-7096

Embassy of the Islamic Republic of
Pakistan

4-6-17 Minami-azabu

03-5421-7741 - 2

Embassy of the Republic of Panama

Samon Bldg.2F, 2-21-7 Higashi-azabu

03-3505-3661-4-7

Embassy of the Republic of Palau

2-21-11 Higashi-azabu

03-5797-7480

Embassy of the Kingdom of Bahrain

Residence Viscountess #710, 1-11-36 Akasaka

03-3584-8001

Embassy of Hungary

2-17-14 Mita

03-5730-7120 -1

Embassy of the Republic of Fiji

Noah Bldg. 14F, 2-3-5 Azabudai

03-3587-2038

Embassy of the Republic of the
Philippines

5-15-5 Roppongi

03-5562-1600

Embassy of Finland

3-5-39 Minami-azabu

03-5447-6000

Embassy of the Federative Republic
of Brazil

2-11-12 Kita-aoyama

03-3404-5211

Embassy of France

4-11-44 Minami-azabu

03-5798-6000

Embassy of the Bolivarian Republic
of Venezuela

No. 38 Kowa Bldg. 7F-#703, 4-12-24 Nishi-azabu

03-3409-1501 - 4

— 257 —




WBW\Bh R0 Emsss
Telephone Directory

-y ﬂ Umig; Th D IFATS
28 i Baus
RR=F - AV TIEFAERE | Al 5-3-29 A—F=FELF 17 2 I 3 03-5422-8231
R UTJi\ﬁJiert{gE%é #4-5-10 EDGE SHTHE L 6 B 03-5440-5676
R E 72 RIREA SR iRt 4-12-24 % 38 BAIE LT+ 2 8 6 804 BE 03-3499-5441 - 2
R 15 R AE AR Fiffts 4-12-24 % 38 BAIL LT+~ 8 £ 802 BE 03-3409-1150
T — v VA AR AR S 3-13-7 VORT £/ 79 South 3 i 03-6432-0557
TFH RN IAEA R SEAFTE 2-3-23 03-3446-7252 - 3
F&3 H I<EVW L DA [;Emo FEVEDHVEL
TS5 FHE A B 3-4-1 BeAtERC L 7 B 03-3449-3010
2 Lo FHE A RE B 4-3-20 BARTMT EIL 14841 ~ 43 B2 03-5404-3450 - 1
S H0RY P EH AL FR1-14-2 BERC LT v 2 03-3585-5456
EILF 1 THAEA SR i 1-9-10 BRE IT EIL 8 i 03-6234-4315
B52LE=V L HA IHIBHPE

£0v I TEAE #& 5-4-30 03-5485-7171

CAHABALLDELS D 2L L DA CLBE 5
542 KRB FHE A FfifAs 3-3-22 03-5411-2291 -2

¥ H <LV L DA HLEBE

) 7= PIAE A SR 3-7-18 03-3408-5091
) R P IAE A ERR % 4-14-12 Shirokane K.House 03-3441-7720
P i 3-16-19 03-3479-0311 - 3

B3V L HA HHEhH HHEH LY
LY R FEkE IR 7-5-47 UM FIREL 3 B8 03-3584-7455
LIV VAR KRR IR 1-11-36 Residence Viscountess#410 03-5114-9950

NAES=W L hAa BT R B
O 7B AL i 2-1-1 03-3583-4224 - 5982
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Embassy Address Tel
Embassy of Bosnia and Herzegovina Gardenia Bldg. 2F&3F, 5-3-29 Minami-azabu 03-5422-8231
Embassy of the Republic of Botswana | EDGE Shiba 4-chome Building 6F, 4-5-10 Shiba 03-5440-5676
Embas'sy of the Plurinational State No. 38 Kowa Bldg. 8F-#804, 4-12-24 Nishi- 03-3499-5441 - 2
of Bolivia azabu
Embassy of the Republic of No. 38 Kowa Bldg. 8F-#802, 4-12-24 Nishi- 03-3409-1150
Honduras azabu
Embassy of the Republic of VORT Toranomon South 3F, 3-13-7 Nishi-
the Marshall Islands shimbashi 03-6432-0557
Embassy of the Republic of 2-3-23 Moto-azabu 03-3446-7252 - 3
Madagascar
Embassy of the Republic of Malawi Takanawa Kaisei Bldg. 7F, 3-4-1 Takanawa 03-3449-3010

Kamiyacho MT Bldg. 14F Room 41-43,

4-3-20 Toranomon 03-5404-3450 -1

Embassy of the Republic of Malta

Embassy of the Federated States of

Micronesia Reinanzaka Bldg. 2F, 1-14-2 Akasaka 03-3585-5456
Embassy of the Republic of Maldives | ligura IT Bldg. 8F, 1-9-10 Azabudai 03-6234-4315
Embassy of the Kingdom of Morocco | 5-4-30 Minami-aoyama 03-5485-7171
Ezgzscsét‘l’: gzxﬁﬁcpeome’s 3-3-22 Nishi-azabu 03-5411-2291 -2
Embassy of the Republic of Lithuania | 3-7-18 Moto-azabu 03-3408-5091
Embassy of the Republic of Liberia Shirokane K.House 4-14-12 Shirokane 03-3441-7720
Embassy of Romania 3-16-19 Nishi-azabu 03-3479-0311 -3
Embassy of the Kingdom of Lesotho U&M Akasaka Bldg. 3F, 7-5-47 Akasaka 03-3584-7455
Embassy of the Republic of Lebanon ii:isc;igce Viscountess #410, 1-11-36 03-5114-9950
Embassy of the Russian Federation 2-1-1 Azabudai 03-3583-4224 5982
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TEL : 03-5472-3710

Operators are available to provide information on city services, facilities,
and events in Minato City. Hours: Daily, year round 8:00 a.m. to 8:00 p.m.

Operators can respond to calls in Japanese or English.

FAX : 03-5777-8752

https://www.city.minato.tokyo.jp

Provides information on the various application processes, administrative
services and facilities, and other procedures in Japanese, English, Chinese,

and Korean.

MINATO CITY
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Minato City Promotion Symbol Mark

DA City tree X®DTE City flower

“©»

e

NF=RX+ Dogwood FIHA Hydrangea /NS  Rose

(2

BXOY—7(3, Bf1245F7H30BICHIEESNE LLc.

|BZ - fifn - FRIRD=XZ—HEL. ZDRME UL TEXDIENF CH B[] Z/738<  BFEL
LIcBDTY,

The Minato City logo was made ofticial on July 30, 1949.

The former wards of Shiba, Azabu, and Akasaka were merged to form Minato City, and the logo was designed

using the initial hiragana in the name Minato, i.e., " " (mi).



